1 v 1 [ v 1
LRIV TNTISUS TN HTI9AITNI T DN UATRATH U9 LN IRE Q1A N9

FINaNaBsssAnTNDARATLEA WU SEA VY Gfuwszusmw:qﬂﬁ'uﬂ

U

Management Guidelines For Enhancing Transparency And Public Trust
In Schools Under The Charity Foundation For The Blind In Thailand

Under The Royal Patronage

syyniu suiandewmu, sefinem Hansauns
Thankawin Thanakhunpiyaphat', Ratikorn Niyamachan?
AgAEN1IANARAg InAeNaEIBigNITaT

College of Teacher Education Phranakhon Rajabhat University™2

Corresponding Author,E-mail: thankawin_than@hotmail.com’

Retrieved; 17-02-2026; Revised; 16-03-2025. Accepted; 31-08-2026

UNANYD

M9 ATIIuNITATELLUNANNET (Mixed Methods Research) Sngazasa 1) iiie
ANEIUNINIINITUENITAIMNITRBa1S 2) e Anuaaanmdasiuaiuaansll selalunas
FUANINUIDINDIUANET LAY 3) TRDIAHBUNIMINITUINITREFIAHIED AR
Tuselalugmfnen ddayaifsssfnmuianuauoniulszmaing Tunazuauaigudun nqs
081913930 SE N UAIEATUAZY ARINTMNSNS AN TR uANETY 10 Wis S1uu 113
AY F9TANIIINANTFHULLULSE (Stratified Sampling) WAz AASIUAIHINUTIDY Krejce
uaz Morgan aauymaayad1Any unsAideiBennman Taun nasunfsanu@nen $1uau 20 Au
AALAaNUULLNZas (Purposive Sampling) LARBIRETI s IHNNTAS 812N LA ELLLFBUINNIATY
AuUazIIaAn 5 el Beflanannaidaiiundiu .97 uazuuudunsoiislaasasns adanilelu
N5AATIZATEYE TAUN AYIHE ANTEEAY ANRAY LATEIMTsTLUNIRTEIN FIuTDYAIB
@mmwaf%mﬁ,mq:ﬁ@q oy (Content Analysis)

NANNTATENLAN UWHIMNINITUEMIINITRDENT 98 Tussdy 31n nuMInIg unaneiis
AuRRENNTigARe TewmNennsinans Suduaesie emanstunisiests suduaaie ssuu
Aamauazasfinnanisioas SudUare nefiamusinesfiaalaide wasduduganisie

2 1%

suuuunsdauereya AN@eiuauanllsdlalusamine agluaziu wn vnaiw A


mailto:thankawin_than@hotmail.com1

702 | 915613337115 N99AN1IANASTUAZIENTH 09 8 atuf 2

=1

‘dld ! dl dl ¥ o/ o/ = ¥ o/ o/ =
NAANRNEHINVIYARAD ﬂ’]‘isfﬁ'\‘i‘i_lﬂ‘it?nl’]m BUALUNBIAD ﬂ’]‘jL‘ﬂﬂLNEI?I’ﬂ}J”'N BUALUNINAD N9

Uaeiinnnsyasn Suiuafe nsUfifinmnd sudumiie nslsmdnafuesaniuinun dusunn

)X

J

An AN SUAUEAAe n1slrdune dusuulafe Uszdnainnisdieans
o o 4 = q‘f a o o ¥ = o/ °
SuALNTAE NN [T nINTT95e uardudugAnigfe N1TUSUL95EIUNNSYINeu

ARIATY: N1TUENIANUNITREANT; AEIUSeTe; AvnaEeil; aanuRnEn

Abstract

This research employed a mixed-methods design with the following objectives: (1) to study
communication management guidelines; (2) to examine confidence in the transparency of the
operations of educational institutions; and (3) to propose management guidelines for enhancing
confidence in transparency in the educational institutions of the Christian Foundation for the Blind in
Thailand under Royal Patronage. The quantitative sample consisted of 113 teachers and
educational personnel from 10 educational institutions, selected by stratified sampling based on the
Krejcie and Morgan sample size table. The qualitative key informants were 20 members of school
committees, selected through purposive sampling. The research instruments were a five-point
Likert-scale questionnaire with a reliability coefficient of .97 and a semi-structured interview form.
The quantitative data were analyzed using frequency, percentage, mean, and standard deviation,
while the qualitative data were analyzed using content analysis.

The findings revealed that communication management guidelines were rated at a high level in all
aspects. The aspect with the highest mean was communication channels, followed by
communication content, the monitoring and evaluation system, stakeholder participation, and,
lastly, information presentation formats. Confidence in the transparency of the educational
institutions was likewise rated at a high level in all areas. The area with the highest mean was
budgeting, followed by information disclosure, corruption prevention, duty performance, the use of
institutional assets, operational quality, the exercise of power, communication efficiency, the
resolution of corruption cases and, lastly, the improvement of work systems.

Keywords: Communication Management; Transparency; Trust; Educational Institution
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