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Abstract

The transition toward digital government has led Thai public sector organizations to adopt digital
technologies extensively in administrative processes and public service delivery, within institutional
contexts characterized by legal mandates, accountability requirements, and public scrutiny. Although
these technologies enhance speed, transparency, and work efficiency, they also have negative
consequences for public sector employees, particularly digital fatigue. Digital fatigue arises from
continuous and intensive engagement with digital systems and from an imbalance between work
demands and recovery time. This article aimed to explain the concept of digital fatigue, to analyze its
relationship with work performance in public sector organizations, and to reflect on the human resource
management challenges posed by the transition to digital government. The study employed a literature
review approach, drawing on academic research and policy documents from both Thai and international
sources relating to digital fatigue, technostress, and public sector management.

The analysis indicates that digital fatigue is associated with reduced concentration, motivation,
and job satisfaction, and with lower overall work performance among public sector personnel in Thailand,
with potential implications for the quality and sustainability of public service delivery. The article argues
that public sector organizations should place greater emphasis on the human-centered design of digital
work systems, on appropriate technology-use policies, and on the development of employees' digital
competencies. Such measures are essential for enhancing work performance and for ensuring the long-

term sustainability of public sector organizations in the digital era.

Keywords: Digital fatigue; Work performance; Digital government; Public sector human resource

management
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ﬁ@?ﬁyLﬁmLﬁqﬂmﬁugﬂLLUUT%N'Lm'uqmmm TNz ANFUTEH2899E LU NM9IUA sRLU AN
wmalulagegrenaiios uazarumandsTunnansennsuauesnaoaaT GeaaanapIfUNTEL
WA technostress fiaBunanansznurasmalulananinzfunsealunisrineu (kumar, 2024;
Tarafdar et al., 2019)

Tudumninsy usenafudanatdeilimnaaniaendnunizn1sAeusnisansiaoy A
SN TN ANHE I INIZIT BAZTB S IANARTNNNTATIT B LA AN U T Bepnaiis
seAuAASEAanInA LA uazN1sTIBIIaya (Borle et al., 2021) AmIASEAe A TUTaE
Fananamsariiniidunalnd A lugnissnialyguazaayaauiuainniainemmans
‘zzuuLmzﬂq‘jﬁ'@mwmm'fmmqwgﬂuﬁu (Eppler & Mengis, 2004; Sweller, 1988; Tams et al., 2018)
nalnfsnaIEanARBITIINAdETTan technostress uazATEIayafiA LA UAMNITanan
LAENANTSURTAM (Bungm NSl uazande uasgBen, 2564; Borle et dl., 2021; Tarafdar et al.,
2019)

v 1% 1

ﬂ’]‘izﬂ"ldﬂ/iyi‘g"lLLﬂzﬁﬂHﬂﬂuLﬁuﬁﬂzﬂﬂﬁLLWJT‘JNNIQN@T‘iﬂy‘i_!ﬂ@’?ﬂ‘jLN%iyﬁ/Uﬂﬂ’Jzﬁ;ﬂquWN
AAVATNIANLAR TaNn19919n18 ala WATENTHDL BIFNRUSTUUTTANEAINNNTYINeINT AR
@mmwmuﬁgﬂﬁm Lmzqﬂmfachumiﬁwmﬁmﬂ@ﬁ (Borle et dl., 2021; Kumar, 2024) s8195finx
1990UN3TNTINATEE WLAN N1TUEMIansnensuyEs uazleU s gu AR A A sy b 1y
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UNARANa, 2565; OECD, 2020; Tarafdar et al., 2019)

e

a9

ADAWDLBIUIAR (Conceptual Propositions)

IINNTBLUNIRATUAMNT 1 LNAIINTENE 2D INE B HI AR EDB LY ANH AHRUE TN
ANFVINHARITE N9 EUAINIATTA Lmzﬂﬁzﬁwﬁmwm'ﬁv‘iwfmmmmﬁﬂimﬂ{g Tngaoiaua e
LLmﬁmﬁ’mémﬁT@Tﬁ&’mqﬂi:mﬁLﬁﬂmﬁmmuL%aﬁﬁ:f%’ﬂﬁsfuuwmwff ynualzidunsaulunig
AnszndmguiuaniumadmiunafneAdeuazniatuadauaTuauan @il

CP1: AAMNIANADNANTYINITUARYATUBIANTAAS TR A NANRLE Beuan iU
ATTHLAT Y AN ﬁTﬂT@ﬁﬂmqﬂ@ﬁﬂ‘i (Digital work environments in public sector organizations are
positively associated with technostress.)

CP2: mwLﬂ%ﬁmmﬂmﬂTuT@%‘ﬁmmé’fuW’uﬂ%@mﬂﬁumimwﬁmmﬂLm:ﬂ’]f;:?jmj@

aANTHN9Y199% (Technostress is positively associated with cognitive load and information overload.)
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CP3: A19en ety 1uazray aa Ui AN ANANEITILINALNITAANIILEDUAINY

ARvia (Cognitive load and information overload are positively associated with digital fatigue.)

CP4:

N1NTAIURIN ATV AT AH AN IBYaUTU Tz AN a w1 avieesy ARInan1ASY (Digital
fatigue is negatively associated with work performance among public sector personnel.)

CP5:
mauEansnennaryesuasnlsussTUaRaaBeEsiiugusnansfiunuuna indaduiian
USRI ARSI AL NN IaUTN AR AT UUSE ANBNN1I9M (Human-centered
HRM and digital government policies moderate the negative relationship between digital fatigue and
work performance.)

TanagU unidlAvinianansauumAnR a3 U1 AN ANRUE T SRNTHIIARENNTTYINNTY
AAYiA ANaTBEUAMNIARTIA Lm:ﬂ‘s:ﬁw%mwwﬁv‘mmﬂmmﬁﬂ'ﬁmﬂ%’g Tagdnifinan annzanuan
medaiafladaainmslmaliladifissesnaiio mnuadunaszanainaasrdsaannnalulad
Anazmatiya uazgUuLLnIsYineui lnaanAaasfudnsiinuasnyus nsauuMIAnTuAINd 1439
wevinlnnalnaadiusfnaniUsngestadussiuuasiaiau

unnani aoianadsumAniiaue uldsimnidusznudenszmanenisaiidang
@awguiiunialszgnalndaleuisuaznisidaluauag Taammsuvumessnisuananingins
wmsuazn s guIafavaByeeinguanats Tuguenalndidg inisusaminanssuaes
ANLBDUANIFATTA UazaLIUNNsTURADIeIANINIASTE3TUIARATIREEITiUsEANE N LAL
et

< ¥ =

BIAAIMHIINNITANET

msfneninabiinasarng BsdiassmiaaiaudniusssmansniainuRana nnaz
ADUANATIA Lm:ﬂi:ﬁw%mwm‘jﬁfmmmmﬁmmﬂ‘?g Tnednifiuan nazeauamneAasia
alanadnslngnssnamalulad vnuadunaann nalnidslassassuanBeamus Aidaslseiudu
fFuia emnnanasuielnesnaiusruuniunsauumaAnfivamnduluwideil sennaesiy
IMATEEINATE21 HansznuATwaLIeaAluladiAne nuiunnislreuLeTn19e NI
wnnadawalagias (Kumar, 2024; Tarafdar et al., 2019)

1. mﬁmfm'g@\ﬂmmgw (Structural Knowledge)

smAnerfhiauann malrimaluladAsaluasananiasgnalvidanansznuse
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5P uazAndy waagen, 2564; Borle et al., 2021)
2. m(ﬁ;ﬂfs’m’éj@ﬂy‘imm"l‘i (Integrative Knowledge)
napUuaAaTisiaue (Y 30N NN TUHIARIINNAIE 1N TALN UMIARAHLASEASN
walulad (Technostress) wq‘lsigjﬂ”l‘s:wmﬂ/fyiyﬁ (Cognitive Load) LLuQﬁmﬂy@H@@yuLﬁu (Information
Overload) LL@:LLmﬁmuﬁzﬁw%mwmﬁv‘fﬂmu@wwé Lﬁuquﬂ(ﬂma (Human-Centric Productivity) 2
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, 2565; OECD, 2020)
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aaiaRadsnlaune (Policy Implications)

FINDIAAITHNG L%QT?‘]‘NZ\T’?’NLLZ\]ZL%Qyjﬁmqﬂq‘iﬁfﬂﬂqﬂﬂqﬁﬁmﬂq UNAIMTHH AU DA UDLT

1
%

ulgueif amiuayunisduIAd aunIAnanIAsgg S gunanavians wiluszansnimuazdsdu Tag
FailsoRRmuamusnuafuRRnanabilad dl

U9en19usn miqmmmm%}gmw%’uLLmﬁmm‘sﬁwmﬁwuﬁ@ﬁmqﬂmﬁﬂaLﬁuﬂﬁ:ﬁw%mw
Bamafiauazideszuy Tugnissenuuuszuuiidilsfontsemialyaiuasssauniaoiun sy 5
Ind ATy NM198AANTLTIUIEITTUL NTYTDNNITUNAANDTH LATN1TANTTULIILF o T
duiin szgaganninisaeininaiuladuazreyaauinluszezenn (Borle et al., 2021; Kumar,
2024)
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aa o
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(Eurofound, 2021; OECD, 2020)
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U5En198ANT MUALIIUNIASTATIMUA “NANINUNNITREAITUAZIANITABLaNEI T
¥89919RFYTa" (digital communication norms) Tﬂyﬂﬂmﬂgﬂﬂﬁumﬂﬂ’aﬁuﬂ’mm ANHUZNITNT LAY
LAUNIBNTLBNNTENEIT0M ABINARTRLETINNITINTUILL always-on UATARNNTEIDYARMLAY
fiirdnanniaaemsiainetwae finsuszuusmnis
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TLHTEN
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yaans Alnduunasaanissiisanadsmetarananmnisinueesesansniasguszezen

(FInaimuguNasaYia, 2565; Tarafdar et al., 2019)

unagu (Conclusion)
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