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Abstract

This research aimed to: (1) analyze the components of innovation in the student support system
under the Office of the Basic Education Commission; (2) develop an innovation in the student support
system under the Office of the Basic Education Commission; and (3) examine the effectiveness of the
innovation in the student support system under the Office of the Basic Education Commission. A mixed-
methods research design was employed, and the procedures were as follows. In Phase 1, the
components and indicators of the innovation in the student support system were studied by reviewing
documents and interviewing 11 experts, after which data were collected from 1,087 participants through
stratified random sampling. The research instruments were an in-depth interview form and a
questionnaire with a reliability coefficient of .885. The data were analyzed using content analysis,
frequency, percentage, mean, standard deviation, and exploratory factor analysis. In Phase 2, the
innovation in the student support system was developed through interviews with 9 experts. The
research instruments were an in-depth interview form and a seminar manual based on expert
consultation, and the data were analyzed using content analysis. In Phase 3, the effectiveness of the
innovation in the student support system was examined using an innovation effectiveness evaluation

form.
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The findings revealed that: (1) the analysis of the components of the innovation in the student
support system yielded three components and thirty-five indicators; (2) the innovation developed for
the student support system comprised an operational model covering student support, skills in the use
of technology, and feedback mechanisms, together with the conditions required for its success; and (3)
the effectiveness of the innovation was found to be high in four respects, namely the performance of
advisory teachers, the assessment of student behavior before and after support, the overall
effectiveness of the system, and user satisfaction.

The knowledge derived from this study is that the innovation in the student support system is a
process developed to promote students' safety, well-being, and holistic potential. It integrates
information management, monitoring, referral, and systematic follow-up, covering the physical,
psychological, social, and learning dimensions, and it is implemented through collaboration among
teachers, parents, communities, and relevant agencies. Its ultimate goal is to ensure that students
receive support appropriate to their individual problems and needs, thereby reducing behavioral

problems, creating educational opportunities, and enhancing quality of life in a sustainable manner.

Keywords: Innovative; Student Support System; Office of the Basic Education Commission
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Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-0lkin Measure of Sampling Adequacy. .979
Bartlett's Test of Sphericity Approx. Chi-Square 26852.368
df 959
Sig. .000
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