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ABSTRACT

This study aimed to: (1) analyze the current situation of the sustainable management of the
warehouse rental business in Samara, Russia; (2) identify the factors influencing innovation in the
sustainable management of warehouse rental businesses in Samara, Russia; and (3) propose innovative
management approaches for sustainable warehouse rental businesses in Samara, Russia. The research
employed a qualitative methodology with a purposive sample of 20 key informants involved in the
warehouse rental sector in Samara, comprising 6 warehouse rental business operators, 10 warehouse
tenants, and 4 experts or government officials. Data were collected through semi-structured interviews
and analyzed using content analysis combined with descriptive interpretation.

The findings revealed that: (1) the warehouse rental business in Samara is undergoing a structural
transformation across three dimensions, namely the economic, social, and environmental, driven by
technological upgrading, infrastructure improvement, and enhanced management systems aimed at
sustainability; (2) the key factors influencing the development of management innovation are human
capital development, the adoption of intelligent technology systems, customer relationship management,
and the integration of environmental, social, and governance (ESG) principles into organizational culture;
and (3) the proposed management innovation is structured as a sustainable business ecosystem that
fosters shared value among stakeholders and leverages infrastructure, technology, and partnership
networks to create long-term competitive advantage.

The knowledge generated by this research can serve as a guideline for designing sustainable

management systems for warehouse rental businesses at both the policy and the operational level.

Keywords: Management Innovation ; Warehouse Rental Business ; Samara, Russia
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