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Abstract

This research aimed to: (1) study the development of the administration of the Department of
Highways (DOH) toward becoming a digital organization; and (2) examine the factors influencing that
development.

The study employed a mixed-methods research design. In the quantitative component, a
questionnaire with a reliability coefficient of 0.83 was used to collect data from 344 DOH personnel.
The data were analyzed using descriptive statistics, namely frequency, percentage, mean, and standard
deviation, together with inferential statistics, namely Pearson's correlation analysis and stepwise multiple
regression analysis.

The findings revealed that: (1) the overall level of development was moderate, with the
dimension of the impact of digital transformation obtaining the highest mean score and that of
employees' technological skills the lowest; and (2) with regard to the influencing factors, technology
infrastructure, employees' digital literacy, organizational culture, and external pressure all had a
statistically significant effect at the 0.01 level, and together accounted for 73.9% of the variance in

development.

Keywords: Public Administration ; Organizational Development ; Digital Organization ; Digital

Technology ; Department of Highways
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