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Abstract

This research has 3 objectives: This quantitative research aimed to: 1) describe the volunteer
behavior of Prison Health Volunteers (PHVs), 2) compare the volunteer behavior of PHVs classified by
personal factors, and 3) examine the relationship between volunteer motivation factors, social support,
and volunteer role models with the volunteer behavior of PHVs at the Correctional Hospital.

Data were collected from a sample of 102 PHVs using questionnaires. Selection criteria for volunteers
included being male or female inmates serving as PHVs at the Correctional Hospital, being able to read,
listen to, and write Thai, and providing voluntary consent. Exclusion criteria included unwillingness to
participate in the research, incomplete questionnaires, inability to answer questions independently, and
having hearing, speech, vision, or communication problems, as well as unwillingness to provide
information. Participants could withdraw from the research at any time. Data were analyzed using
descriptive statistics (frequency, percentage, mean) and inferential statistics (t-test, one-way ANOVA,
and Pearson correlation coefficient).

The results revealed that the overall volunteer behavior was at a high level. For hypothesis
testing, it was found that personal factors comprising gender and age showed statistically significant
differences in volunteer behavior at the .05 level of significance. Meanwhile, all enabling factors had a
positive correlation with volunteer behavior at a moderate level—attitude toward volunteering (r =
0.660), self-efficacy perception (r = 0.660), social support, particularly from family support (r =
0.865), and volunteer spirit model (r = 0.750), respectively. Additionally, it was inferred that PHVs who
had a high level of volunteer motivation, social support, and volunteer spirit model tended to

demonstrate volunteer behavior extensively. Therefore, the Correctional Hospital should emphasize the
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importance of volunteer activity design, focusing on creating positive volunteer motivation among PHVs
in parallel with fostering social support and volunteer spirit model, to promote participation and
continuously develop volunteer behavior.

The findings from this research can be applied to design and develop volunteer activities in the
Correctional Hospital by focusing on fostering positive volunteer motivation, providing social support, and

promoting volunteer spirit models.

Keywords: Volunteer behavior ; Volunteer motivation ; Social support; Volunteer spirit model; Prison

health volunteers
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