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Abstract

This research article aimed to examine the efficiency of the digital public services provided by the
Mueang Nakhon Si Thammarat District Office and the factors influencing that efficiency. A quantitative
research approach was employed, and data were collected from 400 service users using a validated
questionnaire. The findings reveal that the performance of digital public services is high in terms of

accessibility and user satisfaction, while speed and accuracy still leave room for improvement. The key
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factors affecting service efficiency are information technology, personnel, and management and policy,
with information technology exerting the strongest influence. The study recommends increased
investment in technology, the continuous development of personnel skills, and clear, comprehensive
policy planning in order to enhance the efficiency of digital public services at the district office. These
findings provide an important guideline for promoting an effective transition to digital government that

meets the needs of citizens in the contemporary era.

Keywords: Digital public services; Service efficiency; Information technology; Management
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