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Abstract

Sustainability management according to the ESG concept must start from the idea that an
organization can operate sustainably by integrating sustainability into a long-term business
strategy, namely the ability to create long-term business growth, the ability to retain customers
through customer relationship management and stakeholder management, and the ability to set
social policies and practices. These sustainability issues are important factors for conducting
business towards a sustainable organization.

This academic article aims to study the concept of social responsibility, which is an
important factor supporting organizations towards sustainability, and to propose policies and
practices for managing sustainability in the social dimension. This is because social responsibility is
an important factor supporting organizations towards sustainability and is an important issue to
achieve the Sustainable Development Goals (SDGs) of the United Nations. Since the operations of
an organization inevitably affect society, reducing the impact on society is something that all
parties must give importance to. It is not just to create a good image for the organization, but also
to create social acceptance for the organization.

The results of the study found that organizations must be aware of their social
responsibility in order to be accepted by stakeholders within the organization and in society, which
is a success factor that will support the organization towards sustainability. The best practices are:
1) operating a business with fairess, 2) fighting corruption, 3) respecting human rights, 4) treating
workers fairly, 5) responsibility towards consumers, and 6) participating in community and social

development.

Keywords: Sustainability management ; Social responsibility ; Sustainable development goals ;

Stakeholder management ; Human rights
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