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Improving the Quality of Life of the Elderly through Social Media Communication
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Abstract

Improving the quality of life of the elderly according to the Thai Elderly Action Plan emphasizes
participation from all relevant sectors at all levels, covering physical, mental, relationship, environmental,
technological, and innovative aspects. Especially today, the advancement of technology has developed

rapidly, especially communication, which is not just one-way communication with traditional media, but is
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an era of communication through social media. This academic article therefore aims to present the
behavior and problems of social media use, as well as the benefits of using social media to improve the
quality of life of the elderly. It was found that 1) most of the elderly use social media via mobile phones, 2)
problems from the use of social media by the elderly affect their health, are deceived, receive and spread
false information, and are affected mentally, and 3) social media is beneficial for improving the quality of
life in terms of physical and mental aspects, social participation, building relationships in the family,

economic and financial aspects, opening up new perspectives, and learning to adapt.

Keywords: Quality of Life ; Elderly ; Communication ; Social Media
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