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Abstract

This research article aims to assess the effect of people’s satisfaction on fiscal service
quality in the Provincial Administrative Organization in Ubon Ratchathani Province. The
researcher collected data from 400 respondents who have used the treasury department's
services in Ubon Ratchathani Province, calculated using Taro Yamane's formula. The
research tools were a 3-part questionnaire before the data were analyzed using coefficient
correlation and multiple regression analysis.

The findings indicate that the components of public service quality in terms of service
quality, interaction quality, environment quality, and outcomes quality are significantly and
positively related to people’s satisfaction at r = .85, .83, .75, and .70, R? = .72, .69, .56,
and .64, (Sig. .01), respectively. Additionally, the components of public service quality in
terms of interaction quality, outcomes quality, and environment quality significantly predicted
people’s satisfaction at t = 8.34, 6.29, and 2.69, (Sig. .000), respectively. These three

components of public service quality could enhance people’s satisfaction.

Keywords: People’s Satisfaction; Service Quality; Fiscal
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