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Abstract

This Article aimed to study (1) The actual state (2) The expected state and (3) The needs digital
technology utilization in educational institution administration under secondary educational service area
office Bangkok. The sample consisted of 370 teachers under secondary educational service area office
Bangkok, Samples were defined using Krejcie and Morgan. The research tool was a questionnaire. ,
with a reliability of 0.95, was used as the research tool. Data were analyzed using frequency,
percentage, mean, standard deviation and demand index. The research results were found as follows;

1. The actual state to use digital technology for school administration under secondary
educational service area office Bangkok was at a moderate level.

2. The expected state to use digital technology for school administration under secondary
educational service area office Bangkok was at a high level.

3. The needs to use digital technology for school administration under secondary educational
service area office Bangkok, the first priority was personnel management, the second was academic
administration, the third was budget management, and the fourth general administration.

The knowledge from this research will be useful for school administrators to use research results
as guidelines for using digital technology in educational institution management under secondary

educational service area office Bangkok.

Keywords: Needs, Digital Technology Utilization, Educational Institution Administration
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