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Abstract

The objective of this article was to analyze future scenarios of innovation in higher education
management. The study focused on the nine Rojomangala Universities of Technology. A mixed-methods
approach was employed, utilizing the Ethnographic Delphi Futures Research (EDFR) technique—a combination
of Ethnographic Futures Research (EFR) and the Delphi method—to establish consensus among 17 experts in
higher education administration. Research instruments included interview forms and questionnaires
administered across two rounds.

The research findings identified five key innovations for future higher education management: 1)
teaching and learning innovation; 2) research and innovation creation; 3) technological human resource
development; 4) academic services and networking; and 5) arts and culture preservation.

The study suggests that future educational management necessitates 'Educational Management
Innovation'—the implementation of novel concepts and methods to enhance institutional systems. Furthermore,
these findings align with national strategic plans aiming to elevate the quality of Thai higher education to

international standards and effectively respond to national needs.

Keywords: educational management innovation; higher education; future path
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