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Abstract

The objectives of this research were to: 1) investigate the management, prevention,
suppression, and coordination at security checkpoints; 2) analyze checkpoint management in
accordance with national security policies regarding crime, narcotics, immigration, and epidemic
control; 3) examine management practices in the digital era, focusing on equipment, public relations,
technology, and database management; and 4) assess an integrated management approach based on
national security policies and public participation.

This qualitative study employed semi-structured interviews with 28 administrative officers
stationed at security checkpoints in Kanchanaburi Province, selected via purposive sampling. Data
were analyzed using descriptive statistics and content analysis.

The research findings were as follows:
1. Out of the seven security checkpoints in Kanchanaburi Province, four prioritize strategic
management, while three primarily focus on crime prevention and suppression.
2. Management under national security policies centers on suppressing drug trafficking and
crime, as well as controlling illegal immigration.
3. In the context of the digital era, public relations emerged as the primary focus for most
checkpoints.
4. The integrated management approach reveals that all seven checkpoints focus on
administrative functions while operating under limited resources.
The findings suggest that despite constraints in human resources and budget, these insights can be

effectively utilized to develop a strategic plan for the sustainable management of security checkpoints.

Keywords: Management; Security Checkpoints; Digital era
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