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Abstract

The objectives of this study were 1) to synthesize a conceptual framework for transformative
digital academic administration in primary schools and digital citizenship, and 2) to analyze the current
and desired conditions of such administration. The research employed a quantitative approach. The
sample group consisted of 362 administrators and teachers from primary schools under the Nakhon
Pathom Primary Educational Service Area Office, selected via simple random sampling. The research
instrument was a questionnaire, and data were analyzed using mean and standard deviation.

The research findings were as follows:

1.The synthesis of the conceptual framework revealed three key components: a) Academic
administration, consisting of seven elements: school curriculum development; learning process
enhancement; assessment, evaluation, and credit transfer; educational quality research; supervision;
internal quality assurance; and educational technology utilization. b) Digital transformation,
encompassing three elements: promotion of digital learning, creation of technology-supportive
environments, and technology utilization. c) Digital citizenship, comprising five elements: digital identity,
appropriate technology use, cybersecurity management, digital literacy, and digital communication.

2.The current state of transformative digital academic administration was found to be at a high
level overall, while the desired condition was at the highest level.

These findings can be applied to enhance educational environments, specifically through the
development of digital classrooms, the provision of appropriate instructional media, and the fostering of

digital skills.

Keywords: Academic Administration; Digital Transformation; Digital Citizenship
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