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Abstract

The purpose of this research article were: (1) To study the desirable characteristics of
school administrators in the 21% century perceived by teachers in Chawang:. (2) To compare the
desirable characteristics of school administrators in the 21% century, classified by gender, age,
education level, and work experience; and (3) To study the guideline for promoting the desirable
characteristics of school administrators in the 21 century. The research is divided into 2 phases,
with phase 1 being quantitative research, that the research sample consisted 211 teachers, who
were determined by the using Krejcie & Morgan table. In phase 2 it was qualitative research and
there were 9 key informants. The employed research instruments were questionnaire with
reliability coefficients of 0.982 and semi-interviews. The statistics employed for data analysis were
the frequency, percentage, mean, standard deviation, t- test, One-way ANOVA, pair testing by
LSD method, and content analysis

The findings were as follows

1. The overall of the desirable characteristics of school administrators in the 21 century
was at a highest level.

2. The teachers of different gender and age perceptions of desirable characteristics of
school administrators in both overall and in each aspect were not different. The teachers with
different levels of education and working experience perceptions of the desired characteristics of
school administrators in overall were different at a statistical significant difference at the .01 level.

3. School administrators should 1) develop themselves to have academic leadership; 2)
apply the principles of good governance and focus on the all happiness; 3) develop themselves to

have transformation leadership; 4) analyze environmental factors and set a vision appropriately; 5)
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act as a good example; 6) be a strategic manager; and 7) systematically find ways to build

cooperation with all network groups.
Keywords: Desirable characteristics; School administrators; The 21st century; Perceived
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