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Abstract

This article aims to study (1) the management and implementation factors of quality assurance
within the Sripudh School Group, (2) the relationship between management factors and school quality
assurance operations, and (3) management methods that contribute to the internal quality assurance
operation of schools. This research was mixed methods research. The sample size of teachers was
determined by the Krejcie and Morgan tables, totaling 222 people, using stratified random sampling
followed by simple random sampling. A questionnaire was used, which had confidence values of 0.92
for administrative factors and 0.93 for internal quality assurance operations. Qualitatively, the informants
were 6 executives, interviewed using a semi-structured guide involving guidelines that facilitate the
development of relationships between administrative factors and the quality assurance operations within
educational institutions. Quantitative data were analyzed using percentages, averages, standard
deviations, and Pearson correlation coefficient, and qualitative data were analyzed by content analysis
and then written as descriptive information.

The results showed that:

1.Administrative factors overall were at a high level, as were factors for quality assurance
operations within educational institutions.

2.The relationship between administrative factors and quality assurance operations within
educational institutions was overall at a high level; there was a positive relationship to a great extent (r
= .78), statistically significant at the 0.01 level.

3.Administrative guidelines that facilitate the internal quality assurance operations of educational
institutions included administrators creating academic networks by adding a variety of communication
channels, providing access to various knowledge sources, as well as providing modern media and
facilities to develop the quality of education and provide maximum benefit to students.

Knowledge from this research was Ma's management, a management process to ensure that
quality assurance operations within educational institutions are successful according to the goals set

efficiently.
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