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Promoting Intention to Reduce Food Waste in Buffet Restaurants
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Abstract

The objective of this research is to study the factors that prevent consumers from creating food
waste in buffet restaurants of users in Bangkok and the Metropolitan areas. The research conceptual
framework applies the Theory of Planned Behavior (TPB) and adds factors such as environmental
attitudes, food taste, and rewards. The data were collected using the simple random sampling method
from B47 users of buffet restaurants in Bangkok and the Metropolitan areas. Questionnaires were
distributed, and data were analyzed using structural equation modeling (SEM).

The results of the research found that the Goodness of Fit Indices had a Chi-square MS value
of 1329.41 and a Chi-square BS value of 6768.76, while the Comparative Fit Index (CFl) value was
0.829, the Tucker-Lewis Index (TLI) was 0.800, and the RMSEA value was 0.097. Dietary taste has
the most positive direct influence on food waste generating behavior, followed by behavioral control.
Intention to reduce food waste has a negative direct influence on food waste generation behavior,
respectively.

The research contribution information obtained can be used to develop strategic planning in
determining service formats, setting conditions for providing services, including the development of
services to meet the needs of consumers. This is beneficial for managing and controlling the amount of

food waste that occurs in providing buffet restaurant services in the future.

Keywords: Theory of Planned Behavior (TPB); Attitude toward environment; Food Waste; Buffet

restaurant
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Variable Direct Indirect Total
IRFW
SN 0.130%** 0.000 0.130***
ATTFW 0.060 0.000 0.060
ENATT 0.117** 0.000 0.117**
RW -0.032 0.000 -0.032
PBC 0.427*** 0.000 0.427***
FT 1.114%** 0.000 1.114% x>
FWB
IRFW -0.997*** 0.000 -0.997***
FT 2.521%** -1.111 1.410%**
SN 0.000 -0.130%** -0.130%**
ATTFW 0.000 -0.059 -0.059
ENATT 0.000 -0.116* -0.116*
RW 0.000 0.032 0.032
PBC 0.000 -0.426*** -0.426***
Statistics
N 547
I -11988.09
chi2_bs 6768.76
chi2_ms 1329.41
aic 2414218
bic 24499.45
RMSEA 0.097
CFl 0.829
TLI 0.800
SRMR 0.202

* p-value = 0.1, ** p-value = 0.05, Way *** p-value = 0.01



572 | 1156193931115 NMF9ANINTASTUAzIENTUY 091 7 aUud 2

WHILAR : SN =Social norms, ATTFW = Attitudes toward food waste, ENV = Environmental attitudes, RW =
Rewards, PBC = Perceived behavioral control , FT = Food taste, INT = Intention to reduce food waste, FWB = Food
waste Behavior
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