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Abstract

Political communication of local administrators is an important process and is necessary
for the performance of both politics and organizational administration, which includes regular
government officials, political officials, and citizens. From the analytical study, it was found that local
administrators must be people who communicate well in all dimensions: providing opportunities for
news recipients to exchange, clarify, or respond; choosing language that is simple, concise, and easy

to understand; listening intently; suppressing emotions and feelings; using various media; and
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observing the behavior of the interlocutor. It was also found that local administrators should use the
9C's principles in communication, consisting of: 1) Clear, 2) Correct, 3) Complete, 4) Concrete, 5)
Concise, 6) Coherent, 7) Courteous, 8) Credible, and 9) Creativity, so that both internal and external

communication can affect the success of the organization.

Keywords: Good communication; 9C's communication principles; Local administrators; Success in the

organization
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