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Abstract

The objectives of this article are: 1) to analyze the situation of informal labor in the hawker group
in Chonburi Province; 2) to identify the challenges in managing informal labor in the hawker group; and
3) to propose guidelines for managing informal labor in hawker stalls in Chonburi Province. This research
follows a qualitative approach, utilizing in-depth interviews and focus groups. A total of 25 key
informants participated, including: 1) high-level government officials and executives from the
Department of Labor Protection and Welfare, Ministry of Labor; 2) operational-level civil servants from
local government organizations; 3) political civil servants, including the mayor, deputy mayor, and
municipal council members; 4) permanent government officials, including the municipal secretary,

directors of the Social Welfare Division, Public Health and Environment Division, and the Academic and
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Planning Division; 5) municipal operations officials; and 6) informal sector workers, specifically hawker
stall operators in Chonburi province. Data were analyzed using content analysis.
The research findings were as follows:

1. Informal workers have rights to freedom, equality, and justice, enabling access to basic public
services from the state, as outlined in the Constitution of the Kingdom of Thailand. They also receive
social protection based on their specific circumstances and legal relationships with other parties. Basic
labor protection is afforded within the framework of the law.

2. The challenges of managing informal workers in the hawker group in Chonburi Province
include a lack of access to capital, unstable income, insufficient public health coverage in certain cases,
unsafe working conditions, and the absence of clear legal protections. Additional problems include
environmental factors such as daily climate changes, social issues related to co-workers, customers,
and communities, and the perception of informal workers as contributors to visual pollution or

environmental degradation.

3. Guidelines for managing informal labor in the hawker stalls in Chonburi Province include: 1)
budget planning and resource allocation to improve the public service system for informal workers; 2)
improving and developing a comprehensive database of informal workers in the hawker sector in
Chonburi Province; 3) creating channels for accessing state-provided protection and social security
benefits; 4) fostering collaboration between the government and private sectors to manage informal
labor in hawker groups, with local government organizations at the core; 5) establishing network service
centers for informal workers and facilitating knowledge transfer; 6) promoting access to financial
resources; and 7) developing information technology systems to connect agencies and communities

related to informal workers.

The results of this study provide valuable guidelines for managing informal labor in hawker stalls
in Chonburi Province. These findings can be used to inform policy frameworks for managing informal

labor at the national level, contributing to sustainable economic and social development.

Keywords: management; Informal workers Hawker Stall Group; rights legal; public services access,
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