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Abstract

The objectives of this research are: 1) to examine how organizational sustainability factors namely
environmental, social, and corporate governance affect job satisfaction; 2) to investigate the impact of quality
of work life factors on job satisfaction; and 3) to analyze how job satisfaction influences organizational
engagement. This study employs a quantitative research design and uses a questionnaire to collect data
from 350 co-workers at the supervisory level and above in the Consumer Product Manufacturing and
Distribution Industry in  Pathumthani  Province. Statistical analysis methods, including frequencies,
percentages, means, standard deviations, and multiple regression analysis, were used to analyze the data.

The results indicate that factors related to organizational sustainability in governance, social and
environmental, factors for quality of work life in the development of human capacities, work-life balance,
growth, and security affect job satisfaction. Additionally, the study found that job satisfaction influences
organizational engagement, with impacts on trust and acceptance, willingness to exert effort, and

intention to stay.

Keywords: Organizational Sustainability; Quality of Work Life; Job Satisfaction; Organizational

Engagement; Consumer Product Manufacturing and Distribution Industry
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