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Abstract

The purposes of this research were (1) to study and analyze the elements, (2) To create a
model for information technology management, and (3) to estimate and certify the ones of information
technology management integrated with Brahmavihara Dhamma for the academic administration in
schools under the Bangkok Metropolitan.

Researcher have been used both quantitative and qualitative methods so that the qualitative
research results will be extended. 205 schools under the Bangkok Metropolitan were used as the study
population. There are 820 informants. Two research instruments were used: 1) A questionnaire on the
information technology management model, analyzed using exploratory factor analysis (EFA) and
confirmatory factor analysis (CFA), and 2) An evaluation and validation of the information technology

management model in four aspects. The research findings are as follows:
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1. The analysis of the integrated information technology management components incorporating
Brahma viharas principles for academic administration in Bangkok Metropolitan Administration schools
revealed three main components: academic administration, school management, and Brahma viharas
principles, comprising a total of 13 sub-components

2. The created information technology management model consists of: 1) Information technology
concepts for academic administration with 4 components, 2) Information technology management
concepts for school administration with 5 components, and 3) Brahmaviharas principles with 4
components.

3. The evaluation and validation of the information technology management model showed an
overall highest level of approval at 97.18%. When considering individual indicators, the highest-rated
aspects in descending order were: model appropriateness, model accuracy, model usefulness, and
model feasibility.

Knowledge/findings from this research could be used by school administrators across the
country as an important tool for information technology management for the academic administration

coaching teachers and educational personnel in educational institutions to be effective in the future.

Keywords: Information Technology Management; Brahmavihara Dhamma; Bangkok Metropolitan
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