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Abstract

The objectives of the research were threefold: (1) to analyze the context of elderly-friendly city
management in Bangkok (2) to identify problems of elderly—friendly city management in Bangkok, and
(3) to propose the elderly—friendly city management model in Bangkok. This research was qualitative
research. There were 15 key informants, including 8 Bangkok Metropolitan Administration personnel and
7 representatives of the elderly in Bangkok. Data were collected using in-depth interviews and
participatory and non-participant observation. Data were analyzed using thematic analysis.

The research results found that (1) The context of elderly-friendly urban management consisted
of policies, criteria, principles, work processes, and urban management agencies. (2) Problems of
elderly—friendly city management included: (2.1) Housing — Substandard housing conditions and lack of
budget for improvements (2.2) Access to information - Lack of integration in helping the elderly between
family members and related agencies (2.3) Health - Insufficient staffing capacity (2.4) Public space -
safety problems and limited space size (2.5) Mass transit system - problems with access to services.
(3) The elderly-friendly city management model included the following interesting points. (3.1)
development of existing housing into a better environment (3.2) providing opportunities for the elderly
to access information through a variety of channels (3.3) providing a self-reliant home health care
system (3.4) supporting public participation in increasing and developing public spaces, and (3.5) design

of mass transit systems to international standards and elderly—friendly city management service.
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