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Abstract

The tourism industry is the main income-generating industry in Thailand. During the past 3-4 years,
there has been a leap in the number of Chinese tourists coming in. The Chinese have thus become
an important market for Thai tourism and are likely to grow further in the future which Pattaya is another
important province that Chinese family tourists are popular to visit at present, the hotel business is expanding
to welcome more Chinese family tourists. This Article aimed to study (1) to study the factors affecting the
re-use of 5-star hotels for Chinese family tourists in the Pattaya Special Administrative Region; and
2) to recommend a 5-star hotel management guideline in response to the repeat service of Chinese family
tourists in the Special Administrative Region of Pattaya City The research model is an exploratory research.
The sample group used was the sample group, which was the mainland Chinese family tourists who used
the service at a 5-star hotel in the Pattaya Special Administrative Region. The number of samples was 400
samples using the quota sampling method. The instrument used in the research was a questionnaire,
the accuracy was between 0.66-1.00 and the confidence value was 0.801. The statistics used in the data
analysis were frequency, percentage, mean, standard deviation and multiple regression.

The research results were found as follows; 1) Factors affecting the re-use of B-star hotels for
Chinese family tourists In the Pattaya Special Administrative Region, there are 3 factors: the location of the
hotel. Safety factor and the price factor of the room and 2) Guidelines for managing a 5-star hotel to respond
to the repeat service of Chinese family tourists in the Pattaya Special Administrative Region, such as
(1) upgrading hotel services in all departments to accommodate Chinese family tourists; (2) improving
communication skills of personnel serving Chinese family tourists and (3) raising the safety of location All
forms of service activities related to child services, etc. Therefore, 5-star hotel management must focus on

the development and improvement of the hotel quality for sustainable success.

Keywords: 5 Star hotel management; re-use of the service; Chinese family tourists
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