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Abstract

This Article aimed to study 1) studying the current state of travel agency business in Thailand,
2) comparing the effectiveness of travel agency business in Thailand 3) studying factors affecting of
business arrangements that affect the effectiveness of travel agency management in Thailand, and
4) analyzing and presenting guidelines to improve the effectiveness of travel agency in Thailand.
The data was conducted using questionnaire from 404 travel agency business by survey design and
interviewed by 17 travel agency entrepreneurs, 17 customers who have used a travel agency business
and 6 public and private officers. The data were analyzed by one-way ANOVA and multiple regression
analysis. Analysis data by Descriptive statistics and Content Analysis.

The research results were found as follows; 1) During the current state of travel agency business
in Thailand that government agencies have launched regulatory policies in order to supervise, support,
and encourage entrepreneurs through various associations related to tourism business. Yet, the level of
participation remains low in some areas. 2) The effective of travel agency business in Thailand differed
in terms of number of employees, region, and duration of business in the overall of statistical significance
.01. For authorized capital and business registration types are at .05. 3) Factors affecting of business
arrangements that affect the effectiveness of travel agency management in Thailand in the overall of
statistical significance . 01, and factors affecting of social responsibility in travel agency business
management in the overall of statistical significance .05. and 4) Guidelines to improve the effectiveness
of travel agency in Thailand included TOWS Matrix-strength and opportunity, weakness and opportunity,

strength and threat, and weakness and threat.

Keywords: Effective Service; Travel Agency Business; Thailand
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