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Abstract

This Article aimed to study (1) to investigate levels of utilization of information and communication
technology of schools of Prachuap Khiri Khan Primary Educational Service Area Office 1; and (2) to
compare the utilization of information and communication technology of schools of Prachuap Khiri Khan
Primary Educational Service Area Office 1 by work experience.

This study was quantitative. The population was 1,743 employees of schools of Prachuap Khiri
Khan Primary Educational Service Area Office 1 in Academic Year 2020. The sample included 322
employees of schools of Prachuap Khiri Khan Primary Educational Service Area Office 1. Data were
collected from structured questionnaires on schools’ utilization of information and communication
technology and analysed by percentage, mean, standard deviation, F-test, and ANOVA.

Major results: (1) on the utilization of information and communication technology of schools of
Prachuap Khiri Khan Primary Educational Service Area Office 1, it was rated high overall and
dimensionally; and (2) on the comparison of the utilization of information and communication technology
of schools of Prachuap Khiri Khan Primary Educational Service Area Office 1 by work experience, it was

significantly different at the 0.05 level
Keywords: Technology; Information; Communication
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