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Abstract

This research aimed to (1) Explored effectiveness of electronic payment service
Prachuabkirikhan Land Office HuaHin branch. (2) Compared an attitude of respondents toward
effectiveness of electronic payment service verified by demographic factors. (3) Explained correlation
among affecting factors with effectiveness of electronic payment service. This was Quantitative
approach, sample were 385 respondents of Prachuabkirikhan Land Office HuaHin branch. Data
collection employed Questionnaires. Analytical statistics ; percentages mean standard deviation, T test.
ANOVAF Pearson correlation. Findings were as follows: (1) Effectiveness of electronic payment service
Prachuabkirikhan Land Office HuaHin branch was high level. (2) There were not any difference
respondents attitude toward effectiveness of electronic payment service. (3) There were positive

correlation among affecting factors with effectiveness of electronic payment service.

Keywords: Effectiveness; The Provision of Services; Electronic System
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