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Abstract

This research objectives were: (1) to assess effectiveness of public infrastructure managerial
services attached to Salalai Subdistrict Administrative Organization; (2) to compare the attitude of
respondents toward effectiveness of public infrastructure managerial services by demographic factors.
(3) to explain correlation between affecting factors with effectiveness of  public infrastructure
managerial services. This was quantitative approach, sample were 369 resident of Salalai Subdistrict
Administrative Organization. Questionnaires were employed as data collection tool. Analitical statistics
were percent mean standard deviation T test ANOVAF and Pearson correlation.

Finding were as follows; (1) effectiveness of public infrastructure managerial services attached
to Salalai Subdistrict Administrative Organization was highight levels. (2) There were statistical
significant difference among respondents attitude in education level. (3) there were positive correlation

between affecting factors with effectiveness of public infrastructure managerial services.

Keywords: Management Effectiveness; The Provision of Public Services; Salalai Subdistrict

Administrative Organization
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