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Abstract

The purpose of this research was to determine the factors affecting the payment channel
decision of Cafe Amazon customers. The conceptual framework was based on the perception of
convenience and security of the payment channel. A stratified random sampling technique was
applied to select 456 Cafe Amazon consumers to answer self-reported questionnaire. Data were
analyzed by bivariate analysis and logit regression model analysis. Research findings revealed that

major factor determining payment channel decision of the Cafe Amazon consumer, consisted of cash,
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mobile banking, application, the credit card was perceived convenience and security on that payment
channel. Additionally, gender and age of customers also significantly affected payment channel

decisions.
Keywords: Payment Channel; Perceived Convenience ; Logit Regression Model
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