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Abstract

This academic article is a collection of important contents regarding the concepts of knowledge
management in organizations, aiming to revisit concepts of knowledge management in organizations.
The reviewed concepts included (1) definitions of knowledge management (2) components of

knowledge management (3) knowledge management processes and (4) Key Success Factors of



14 1 919619391015 NMS9ANINNATTUATIENTH TT 1 AUl 1 uns1AN-LNEIeY 2562

Knowledge Management. Therefore, this article should help comprehend the importance of knowledge
management and its process in order to construct appropriate and systematic knowledge to be
transferred for developing a new body of knowledge in organizations. Nevertheless, knowledge
management requires an integration of the content of body of knowledge and other essential
elements such as relationships between body of knowledge and knowledge management methods in
organizations. Then, those who are capable personnel in the organizations can obtain an access to
knowledge, transform themselves to be knowledgeable people, and apply knowledge for their better

work performance and efficiency

Keywords: Knowledge management; knowledge management process; knowledge management in

organization
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gﬂﬁ 1 Knowledge Management Synergy
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