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Abstract

The objective of this qualitative research was to study the determinants influencing student learning
outcomes and satisfaction in work-from-home (WFH) accounting internships. Data were gathered from 17
accounting students at a private university during their WFH internships, using in-depth interviews with a
semi-structured questionnaire. The research applied qualitative content analysis to extract and categorize
relevant themes. Through this method, data from in-depth interviews with 17 accounting students was
systematically examined, allowing for an exploration of their experiences. By iteratively coding and
categorizing responses, patterns and recurring elements emerged, forming the basis for the identified themes.
The six themes emerged from the data, including IT and computing skills, accounting knowledge, teamwork
and interpersonal skills, time management skills, accountability, and resourceful skills. The findings
suggest that these 6 themes are critical factors influencing students' learning outcomes and satisfaction
both positive and negative aspects. In addition, the study also identifies the challenges that students face
in a WFH environment as well as the benefits and opportunities that come with this situation. Moreover,
these findings can help educators, employers, and policymakers design and implement effective WFH
internships that maximize learning outcomes and student satisfaction as well as ensure that students will

receive the best possible preparation for their future careers.

Keywords: Accounting Internship, Work from Home (WFH), Learning Outcomes, Satisfaction
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Introduction

As the COVID-19 pandemic continues to affect daily life, many industries have had to adapt to
work from home (WFH) arrangements as a means of maintaining their operations (Kaushik & Guleria, 2020).
This shift towards WFH has affected various aspects of organizational activities, including internships
(Feldman, 2021). Especially, accounting internships are an essential component of the accounting curriculum,
providing students with the opportunity to apply their theoretical knowledge in a practical setting.
However, the COVID-19 pandemic has caused significant disruptions to these internships, resulting in a shift
towards WFH environments. This disruption has raised concerns about the effectiveness of WFH accounting
internships in providing students with the necessary learning outcomes and experiences, as well as their level
of satisfaction with these internships. WFH has created new challenges for accounting interns, as they must
navigate their responsibilities remotely while also ensuring that they are meeting their learning objectives.
The lack of face-to-face interaction and reduced access to mentors can affect the quality of the internship
experience (Shin & Hickey, 2021). Furthermore, the effectiveness of WFH accounting internships in preparing
students for the workforce is still uncertain. Moreover, several studies have explored the effects of WFH
internships on student learning outcomes and satisfaction, but the results have been mixed. For example,
a study by Jeske and Linehan (2020) found that students who completed WFH internships reported lower
levels of satisfaction compared to those who completed in-person internships. However, another study
by Ahmad (2020) found that WFH internships can lead to positive learning outcomes, such as improved
time management and communication skills. Therefore, there is a need for further research on the impact
of WFH internships on student learning outcomes and satisfaction, particularly in the field of accounting.

Thus, this study aims to address these research gaps by conducting a qualitative content analysis
to discover the factors that influence the experiences of WFH accounting interns and how these factors
impact their learning and satisfaction in WFH internships, and the effectiveness of such internships in
preparing students for the workforce. The findings of this study can provide insights for educators, employers,
and policymakers in developing effective and engaging internship programs for students, and how to design
and implement effective WFH internships that maximize learning outcomes and student satisfaction and

can ensure that students receive the best possible preparation for their future careers.

Literature Review

Traditional In-Person Internships and Work-From-Home Internships

Traditional accounting internships have been a mainstay in accounting education for many years.
These internships typically involve students working in an accounting firm or department, under the
guidance of experienced professionals. While these internships have proven to be valuable learning
experiences, the COVID-19 pandemic has forced many organizations to shift to remote work, including
internships. Some studies have begun to explore the unique features and challenges of WFH internships.
A study by Rose (2020) examined the experiences of college students participating in WFH internships in
South Korea during the pandemic. The study found that while WFH internships provided greater flexibility
and autonomy, they also posed challenges related to communication and collaboration with colleagues
and supervisors. Similarly, a study by Januszewski and Grzeszczak (2021) investigated the experiences of
accounting students in a WFH internship program in Poland. The study found that the students valued the
opportunity to gain real-world experience and develop technical skills, but also faced challenges related to

communication, time management, and adapting to new technologies. Moreover, Jeske and Linehan (2020)
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found that the lack of face-to-face interaction with colleagues, mentors, and supervisors can affect the
quality of feedback given to WFH interns and the level of support provided. Additionally, WFH interns may
face challenges such as distractions at home, limited access to resources, and difficulty in separating work
and personal life (Bowen, 2020), limited opportunities for networking, social isolation, and difficulties in
communicating with supervisors (Gill, 2020). However, a growing body of research has examined the impact

of WFH internships on student learning outcomes and satisfaction.

Learning Outcome Theory

The impact of work-from-home (WFH) accounting internships on student learning outcomes can
be explained through Learning Outcome Theory, which emphasizes the importance of clear and measurable
learning outcomes, assessment strategies, student-centered pedagogy, and continuous improvement
(Ahmad, 2021). In the context of WFH internships, clear and observable learning outcomes, including
the development of technical accounting skills, communication (Januszewski & Grzeszczak, 2021),
and time management abilities (Pretti et al., 2020), remain pertinent, and alignment with educational goals
remains essential. Assessment methods should encompass remote tasks and projects to evaluate students'
proficiency, aligning with the theory's emphasis on mastery learning. The flexible and student-centered
approach encouraged by the theory resonates with the autonomy and adaptability often associated with
WFH internships, fostering active engagement and problem-solving skills among accounting students
(Baker & Fitzpatrick, 2022). Additionally, the theory promotes data-driven instruction, wherein feedback from
WFH internships informs adjustments to improve remote learning experiences. Nevertheless, it is crucial
to acknowledge the challenges posed by WFH internships, such as reduced networking and mentorship
opportunities (Pretti et al., 2020), emphasizing the need for intentional design to include virtual networking,

mentorship, and communication avenues, as well as providing necessary resources and support.

The Effect of WFH Internships on Student Learning Outcomes

Several studies have shown that WFH internships can have an impact on the students' learning
outcomes and skill development. For instance, Bayerlein and Jeske (2018) compared the learning outcomes
of virtual internships and traditional in-person internships, and the results showed that WFH internships
were just as effective as traditional in-person internships in terms of learning outcomes and provided
additional benefits such as increased flexibility and accessibility. Griffin and Coelhoso (2018) found that
WFH internships enabled students to develop essential skills such as communication, time management,
and problem-solving, as well as providing them with opportunities to work on real-world projects and
enhancing their technical skills. Additionally, Pretti et al. (2020) discovered that communication, supervisor
support, and task clarity are critical factors that contribute to the success of WFH internships. Similarly,
Wong et al. (2021) highlighted the importance of technology support, task design, and feedback in enhancing
the quality of virtual internships. Wilson (2021) found that WFH internships provide valuable learning experiences
and help students develop critical skills such as communication, teamwork, and adaptability. Ahmad (2021)
conducted a study specific to accounting internships, finding that WFH internships had a positive impact
on student learning outcomes, with students reporting improvements in their technical accounting skills,
as well as their communication and time management skills. Baker and Fitzpatrick (2022) found that the
quality of supervision, the nature of the work assigned, self-motivation, and the degree of autonomy given

to students were important factors affecting learning outcomes.
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However, Pretti et al. (2020) found that students in WFH internships reported lower levels of
networking, mentorship, and professional skill development compared to traditional in-person internships.
On the other hand, students in WFH internships reported higher levels of autonomy and flexibility. Similarly,
Januszewski and Grzeszczak (2021) discovered that students in WFH internships reported lower levels of
perceived learning outcomes compared to traditional in-person internships, but higher levels of perceived
organizational support and job satisfaction. Some studies suggest that WFH can negatively affect collaboration,
communication, and mentorship opportunities, which are crucial for learning and development (Jeske
& Axtell, 2019; Drilling, 2021). Furthermore, students who participate in WFH internships may experience
challenges in accessing necessary resources and support, such as technology, training, and supervision
(Teng et al., 2022).

In sum, while WFH internships can offer various benefits, including the development of essential
skills, real-world project experience, increased flexibility, and accessibility, it is important to consider the
potential challenges, such as limited networking and mentorship opportunities, and the need for adequate

support and resources to ensure successful outcomes.

Satisfaction Theory

The impact of work-from-home (WFH) accounting internships on student satisfaction can be
thoroughly understood through Satisfaction Theory (Giese & Cote, 2000), a well-established theoretical
framework employed in psychology, marketing, and consumer behavior. Within the WFH internships
context, satisfaction theory explains how students assess and evaluate their WFH internship experiences
and subsequently judge their levels of satisfaction. Notably, students' initial expectations play a pivotal
role in shaping their satisfaction levels, as demonstrated in studies by Park and Jones (2021) and Teng
et al. (2022), where students who perceived WFH internships as meeting or exceeding their expectations
reported higher satisfaction. Moreover, challenges such as inadequate access to resources and unclear
communication (Drilling, 2021; Hardie et al., 2018) may create cognitive dissonance, potentially diminishing
student satisfaction. Positive factors, including autonomy, flexibility, and supervisor support (Jackson & Meek,
2021; Maini et al., 2021), contribute to heightened satisfaction levels, while the absence of interaction with
colleagues and supervisors (Dent & White, 2020; Abdullah et al., 2021) can reduce satisfaction. Ultimately,
the quality of the internship experience plays a critical role in enhancing student satisfaction, in alignment

with satisfaction theory's core principles.

The Effect of WFH Internships on Student Satisfaction

The impact of WFH accounting internships on student satisfaction has been the subject of recent
research. While some studies have reported high levels of satisfaction among students, others have highlighted
challenges that may negatively affect student satisfaction. For example, Park and Jones (2021) and Liu
(2021) found that students who participated in WFH internships reported high levels of satisfaction with
the internship experience. They perceived WFH internships as useful for developing skills and gaining work
experience. Teng et al. (2022) and Mensah, et al. (2020) reported that students reported higher levels of
satisfaction with flexibility and work-life balance provided by the WFH arrangement. Jackson and Meek
(2021) reported that WFH internships provided students with a more autonomous and independent learning
experience, leading to higher levels of satisfaction. Similarly, Maini et al. (2021) found that the level of
perceived autonomy and flexibility in remote internships was a key factor affecting student satisfaction.
Additionally, supervisor support and feedback were found to be positively correlated with student

satisfaction in remote internships (Hardie et al., 2018; Mensah et al., 2020).
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However, challenges such as a lack of access to necessary resources and support, and a lack of
clear communication and suidance from supervisors, can negatively impact student satisfaction in WFH
internships (Drilling, 2021; Hardie et al., 2018). Dent and White (2020) and Abdullah et al. (2021) found that
the level of satisfaction with WFH internships was lower than that of traditional in-person internships due
to the lack of interaction with colleagues and supervisors.

In sum, the impact of WFH accounting internships on student satisfaction is mixed, with some studies
reporting an increase in satisfaction, while others report a decrease. The lack of face-to-face communication
and networking opportunities may negatively impact student satisfaction, while flexibility and autonomous

learning opportunities may lead to higher satisfaction levels.

Methodology

This study utilized a qualitative content analysis method to evaluate the satisfaction and learning
outcomes of accounting students at a private university during their work from home (WFH) internships.
An in-depth interview was employed to collect data from accounting students who participated in the
internships and a semi-structured questionnaire has been used (see example in Table 1). The purposive
sampling method was used to select interviewees from the population of accounting students. Due to
COVID-19 social distancing, online interviews were conducted via MS Teams. A total of 17 intern interviews
were conducted, each lasting approximately 30 minutes. The participants included 4 accounting faculty
advisors and 17 students. Ethical consent was obtained before each interview, and confidentiality was
ensured by using pseudonyms to conceal their identities. Prior to commencing the interview, the researcher
established a rapport with the participants and explained the purpose of the research. The semi-structured
interview allowed participants to express their opinions freely, providing valid and reliable data. Qualitative
content analysis involves collecting, organizing, and interpreting non-statistical data to gain insights into what
it signifies. In this study, content analysis was utilized to identify patterns by categorizing content into words,
concepts, and themes. The importance of content analysis lies in its ability to quantify the relationship
between all the classified content (Gaur & Kumar, 2018). To ensure consistency, the analysis was conducted
in accordance with the recommended eight-step process by McKibben et al. (2020).

Conducting in-depth interviews exclusively in qualitative research on accounting work-from-home
(WFH) internships provides a deep understanding of participants' experiences. This approach offers detailed
insights and allows for a thorough exploration of the context, promoting a personalized and flexible research
process (Osborne & Grant-Smith, 2021). However, the approach has limitations such as contradictory results.
In our research, we have addressed the challenge of contradictory results in qualitative research, particularly
when relying on in-depth interviews, by employing various strategies to enhance credibility and validity.
We applied member checking (Birt et al., 2016) to gather participant insights and clarify contradictions.
We also practiced reflexivity as advised by Finlay (2002) to evaluate our biases and potential influence on
interpretation. Additionally, we conducted validity and reliability checks, including peer debriefing, following
Rose and Johnson's (2020) recommendations, to refine our interpretations. This integrated approach helps
us better understand and navigate contradictory findings, leading to a more comprehensive understanding

of the research phenomenon.
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Table 1 Some Examples of Semi-Structured Questions in Questionnaire

No.

Questions

References

How has your WFH accounting internship impacted your knowledge

and skills in accounting?

Ahmad (2021)

How satisfied were you with your WFH accounting internship overall?

Ahmad (2020)

In what specific areas do you feel you have improved because of your

WFH accounting internship?

Ahmad (2021)

How did your experience in the WFH accounting internship compare

to your expectations going into the internship?

Ahmad (2020)

Did you encounter any challenges or difficulties working from home

during your internship? If so, please describe.

Ahmad (2021)

How did you manage your time and stay motivated while working
remotely?

Ahmad (2020)

Did you have adequate support and resources to complete your tasks

while working remotely?

Ahmad (2021)

Was there anything about the supervision and feedback process during

your WFH internship that you found particularly helpful or challenging?

Ahmad (2021)

What accounting tasks did you complete during your WFH internship?

Ahmad (2021)

10

Would you recommend a WFH accounting internship to other students?
Why or why not?

Ahmad (2020)

Population and Sample

There was a total of 57 accounting students who participated in an internship. Out of these students,

24 students worked from home, 25 worked in the office, and 8 students worked in a hybrid mode, both at

home and at the workplace. Details about the gender, company, and field of work for each mode of work

are presented in Table 2. In this study, a sample of 17 accounting intern students who had completed

their WFH internship were selected for an in-depth interview. These students were labeled as H1 to H17.

The sample size represents 30% of the total population of intern students (N for all interns = 57, n =17),
and 70.83% of the work from home intern students (N for WFH = 24, n =17).
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Table 2 Data of Accounting Intern Students

Field of Work in Each Mode
Initial Gender Type of Company
Only WFH | Only WIO Hybrid
H1 F Big 4 CPA firm Audit
H2 F Leading national firm Fin. Acc
H3 F Big 4 CPA firm Taxation
H4 F Big 4 CPA firm Audit
H5 F Big 4 CPA firm Audit
H6 F Big 4 CPA firm Audit
H7 M Big 4 CPA firm Audit
H8 F Leading national firm Fin. Acc
H9 F Big 4 CPA firm Audit
H 10 F International firm Taxation
H11 M Big 4 CPA firm Audit
H12 F Big 4 CPA firm Audit
H13 F International firm Fin. Acc
H 14 F International firm Fin. Acc
H 15 F International firm Fin. Acc
H 16 F International firm Fin. Acc
H17 F International firm Fin. Acc
H 18 M International Accounting Firm Audit
H 19 F Leading National firm Audit
H 20 M International Accounting Firm Audit
H 21 M International Accounting Firm Audit
H 22 F Leading National firm Fin. Acc
H 23 F Leading National firm Fin. Acc
H 24 F Leading National firm Fin. Acc
01 F Big 4 CPA Firm Audit
02 F Big 4 CPA Firm Audit
03 M Big 4 CPA Firm Audit
o) M Big 4CPA Firm Audit

18
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Table 2 Data of Accounting Intern Students (Cont)

Field of Work in Each Mode

Initial Gender Type of Company
Only WFH | Only WIO Hybrid

05 F Big 4CPA Firm Audit

06 M International Accounting Firm Audit

o7 M Big 4CPA Firm Taxation

08 M National Accounting Firm Audit

09 F Big 4CPA Firm Audit

010 International Accounting Firm Taxation

O 11 Big 4CPA Firm Audit

012 F Leading National firm Fin. Acc

013 M Big 4CPA Firm Audit

O 14 F Big 4CPA Firm Audit

O 15 F Big 4CPA Firm Taxation

016 National Accounting Firm Audit

O 17 F National Accounting Firm Taxation

0O 18 M Big 4CPA Firm Audit

019 M National Accounting Firm Fin Acc

0 20 F National Accounting Firm Fin Acc

021 National Accounting Firm Fin Acc

022 F Big 4CPA Firm Audit

023 F Big 4CPA Firm Audit

024 F International Firm Fin Acc

O 25 F International Firm Fin Acc
B1 F International Firm Fin Acc
B2 F Big 4CPA Firm Tax
B3 F International firm Audit
B4 F International firm Audit
B5 F Big 4CPA Firm Audit
B6 M Big 4CPA Firm Audit
B7 F International Firm Fin Acc
B8 F International Firm Tax

N=57 F=43, | Number of students (Percentage) 24 (42%) |25 (44%) |8 (14%)

M=14

Notes: F = Female, M = Male, WFH=Work from home, WIO=Work in office, Hybrid= both WIO and WFH
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To ensure the quality and rigor of the study, the researchers used Lincoln and Guba (1986)'s criteria
to achieve credibility and dependability in the analysis process. The dependability of the data was ensured
by checking the accuracy of the information with the participants, and the codes were reviewed with them
to verify their agreement with the interpretations (Kolb, 2012). The researchers also ensured credibility by
sharing their interpretations and reports with the informants for feedback to check the authenticity of the
work. To further verify the findings, external auditors familiar with qualitative research were involved in the
process of examining parts of the interview text along with the relevant codes and classes produced by the
two observers (Kolb, 2012). Moreover, to enhance transferability, the researchers attempted to transcribe
the participants' sentences verbatim, as closely as possible, to maintain the context and essence of their
statements (Kolb, 2012). This approach not only adds credibility to the data but also ensures that the
findings are reliable and trustworthy, thus increasing the transferability of the results to other contexts.

Results

The present study employed a qualitative content analysis method to analyze the data collected
through interviews with student-interns regarding their learning, knowledge, and skills gained from their
internship experience. Immediately after each interview, the audio recordings were transcribed verbatim,
and subsequently reviewed by the research team to gain a general understanding of the content. The content
was then segmented into summarized units, and named with a code by three researchers, independently.
The codes were subsequently compared and categorized based on their similarities and merged as
appropriate. The resulting coded data from 17 interviews were reviewed and confirmed by the three
researchers.

The coding scheme of the student-interns' perceptions of their learning, knowledge, and skills
gained from their internship experience was developed based on the recurring themes observed in the
coded data. The six main themes identified were: (1) IT and Computing Skills, (2) Accounting Knowledge,
(3) Teamwork and Interpersonal Skills, (4) Time Management Skills, (5) Accountability, and (6) Resourceful
Skills. The number of codes identified for each of these themes were analyzed, and the details of each

theme are presented in Table 3.

Table 3 Coding and Theme with Frequency in the Parenthesis

Coding and Example of Raw Data Theme

1. Using computer/laptop (16) IT and Computing Skills
"I relied on a computer for various tasks, including accounting,
communication, and virtual meetings."

2. Using excel & accounting software programs (15)

“I'm using Excel to organize the data and then inputting it into the
accounting software for analysis.”

3. Solving problem of common technical issues (10)

“I'ran into a technical problem but | managed to find a solution,
though”

4. Using cloud computing services to store and access accounting data
and information remotely (8)

“I'am using a cloud-based platform. It makes collaboration and access

much smoother.”
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Table 3 Coding and Theme with Frequency in the Parenthesis (Cont)

Coding and Example of Raw Data

Theme

. Solving problem in accounting tasks (8)
"I had trouble reconciling the bank statement, but after consulting my
supervisor, we identified and fixed the error."

. Recording transactions (12)
"My task was inputting financial data, including invoices, receipts, and
expense reports, into our accounting system."

. Preparing financial statements and interim reports (5)
“I'was involved in generating various financial statements, including bal
ance sheets and income statements.”

. Handling accounting documents (15)

“My job is to organize and file all the accounting documents”

Accounting Knowledge

. Communication in teamwork (14)
"The supervisor set up effective communication channels for all team
members to discuss and update.”

. Active listening (6)
“I'make sure to actively listen during virtual meetings and ask for feedback
to ensure my understanding.”

. Team collaboration (8)

“My colleagues and | held regular virtual meetings to assign responsibilities

and share progress updates.”

. Managing conflicts (4)
“Yes, it happens. We try to have a calm discussion and find a resolution
that works for everyone.”

. Using video conferencing, email, instant messaging, and other
remote communication tools (15)
“We use video conferencing for team meetings and stay in touch through

email and instant messaging.”

Teamwork and

Interpersonal Skills

. Overcoming procrastination and improving focus (10)

"Yes, | did face some procrastination problem. However, | found that
minimizing distractions helped me stay on track and meet deadlines
effectively."

. Prioritizing tasks effectively (5)

"| prioritized tasks based on urgency and complexity to use my time and
resources effectively."

. Balancing work and personal life (7)

“I plan my day carefully by allocating time for work and also time for
personal activities.”

. Managing stress (5)

“If | sense stress, | step outside for some fresh air.”

Time Management Skills
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Table 3 Coding and Theme with Frequency in the Parenthesis (Cont)

Coding and Example of Raw Data Theme

5. Optimizing schedule (3)
“Each morning, | review my to-do list and categorize tasks by urgency

and importance.”

1. Maintaining confidentiality, integrity, and objectivity in accounting (4) Accountability
“I follow company policies and use secure channels for sharing sensitive
information.”

2. Being punctuality and reliability (8)

“I prioritize tasks based on deadlines and complexity, ensuring that |
allocate sufficient time to each.”

3. Taking responsibility for assigned tasks (13)

"l try to do my best for assigned tasks"

4. Seeking help and support when needed (15)

“When | face a problem, | don't hesitate to reach out to my colleagues
or supervisor for guidance.”

5. Seeking feedback and opportunities for growth and improvement (3)

“I' regularly check in with my supervisor for feedback on my work and

areas where | can enhance my skills.”

1. Identifying and analyzing problems in accounting (12) Resourceful Skills
“When facing a problem, | try to find the cause in order to solve it.”

2. Generating and evaluating potential solutions to accounting problems (6)
"We brainstorm to find the solutions, to arrive at the best option.”

3. Adapting problem solving approaches to different situations (3)

“| stay open-minded and consider multiple approaches to solve an
accounting problem.”

4. Taking initiative and seeking opportunities to contribute in accounting (3)
"l set goals for myself beyond assigned tasks to gain more accounting
knowledge."

5. Being proactivity and self-motivation (4)

“I actively engage with team members to brainstorm and collectively
find the best approach.”

In this study, we explored the factors affecting student learning outcomes and satisfaction in
WFH accounting internships through a qualitative content analysis of student reflections. We identified six
themes that emerged from the data, including IT and computing skills, accounting knowledge, teamwork

and interpersonal skills, time management skills, accountability, and resourceful skills.

I 22 9SE@SIVINSUSHISSSAA

ﬂ&l']ﬁ!.lﬂn']ﬁuﬂ‘ﬂ&lﬁﬂ‘ﬂ'\lﬂn'ﬂuhvi‘iﬂizwlﬁlﬂﬂ
Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567



IT and Computing Skills:

The theme of IT and computing skills has emerged as a critical issue in the context of WFH
accounting internships. This theme contains four related categories including: using computer/laptop, using
excel & accounting software programs, solving problem of common technical issues, using cloud computing
services to store and access accounting data and information remotely. The participants reported that
they improved their IT and computing skills during the WFH accounting internship. The participants shared
how their knowledge of excel formulas helped them with budget calculations, which made the task more
efficient and improved their understanding of accounting concepts. They also mentioned how their skills
in cloud-based storage allowed them to access financial data easily when the server was down. Another
instance where their skills came in handy was when they had to analyze a large dataset and present
their findings, which they were able to do quickly and impressively, boosting their confidence. However,
the participants also experienced a software crash which caused them to lose all their progress on a report,
resulting in frustration and delay. Slow internet connections and complicated software were other technical
issues that made it difficult to access files and complete tasks. These issues led to anxiety and stress, making

it challenging to meet deadlines.

Accounting Knowledge:

The theme of accounting knowledge has emerged as a significant issue in the context of WFH
accounting internships. This theme contains four related categories including: solving problems in
accounting tasks, recording transactions, preparing financial statements and interim reports, handling
accounting documents. The participants reported that they improved their accounting knowledge during
the WFH accounting internship. The participants shared examples of how their knowledge helped them
catch errors in financial statements and effectively communicate financial information to team members.
Their accounting knowledge also helped them solve problems related to financial matters. These experiences
contributed to the participants’ satisfaction and confidence in their abilities. However, they also mentioned
situations where their lack of experience with certain software or complex accounting concepts hindered
their performance and caused frustration and anxiety. They also described a specific task where their lack

of familiarity, leading to additional time spent on finishing task.

Teamwork and Interpersonal Skills:

The theme of teamwork and interpersonal skills has emerged as a significant issue in the context
of WFH accounting internships. This theme contains five related categories including: communication in
teamwork, active listening, team collaboration, managing conflicts, and using video conferencing, email,
instant messaging, and other remote communication tools. The participants reported that they improved
their teamwork and interpersonal skills during the WFH accounting internship. The participants mentioned
specific projects where effective teamwork and communication helped them complete complex tasks
on time and with high quality. They also discussed how building strong relationships with team members
contributed to a positive and productive work environment. They also learned how to communicate effectively
with their team members and collaborate on projects. However, the participants mentioned a project
where a team member had a different problem-solving approach causing delays and frustration. Another
project was hindered by a team member who did not complete their task on time, causing the team to
scramble before the deadline. These instances affected the participant's satisfaction with the internship

and motivation to collaborate in the future.
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Time Management Skills:

The theme of time management skills has emerged as a significant issue in the context of WFH
accounting internships. This theme contains five related categories including: overcoming procrastination,
improving focus, prioritizing tasks effectively, balancing work and personal life, optimizing schedule,
and managing stress. The participants reported that they improved their time management skills during the
WFH accounting internship. They learned how to prioritize tasks and manage their time effectively to meet
deadlines. They also reported that they appreciated flexibility of the WFH accounting internship. They were
able to balance their work and personal responsibilities more effectively. They also described how they used
time management to better manage stress during a particularly busy week, which contributed to a more
positive and successful internship experiences. On the other hand, the participants described an instance
where poor time management led to missing a project deadline, resulting in a lower quality of work and
disappointment. In another situation, the participants' poor time management caused errors and affected

their confidence, prompting them to start using a planner to better manage their tasks and deadlines.

Accountability:

The theme of accountability has emerged as a significant issue in the context of WFH accounting
internships. This theme contains five related categories including: maintaining confidentiality, integrity,
and objectivity in accounting, being punctuality and reliability, taking responsibility for assigned tasks, seeking
help and support when needed, and seeking feedback and opportunities for growth and improvement.
The participants reported that they learned how to keep information private, maintain honesty and fairness,
and always showed up on time and made sure their work was done well. They also reported that they did
the assigned work and asked for help when needed. They also listened to feedback and learned how to
do assigned work better. On the other hand, the participants reported that some team members lacked
accountability during the internship, causing delays and affecting the team's performance negatively, leading

to stress and frustration and impacting their satisfaction with the internship.

Resourceful Skill:

The theme of resourceful skills has emerged as a critical issue in the context of WFH accounting
internships. This theme contains five related categories including: identifying and analyzing problems in
accounting, generating and evaluating potential solutions to accounting problems, adapting problem solving
approaches to different situations, taking initiative and seeking opportunities to contribute to accounting,
and being proactivity and self-motivation. The participants reported that they developed resourceful skills
during the WFH accounting internship. The participants shared two examples, one where they struggled to
understand new software and used online resources and network contacts to learn it quickly, improving
their accuracy and speed. Another instance involved a tight deadline for a financial report with missing
data, but the participant's resourcefulness helped them find a data analysis tool and collect the necessary
information, meeting the deadline and completing the report on time. They also reported that they were
highly engaged in their work and enjoyed the challenges and opportunities to learn new skills. However,
the participants also shared an example of how their lack of resourceful skills negatively impacted their
performance when they couldn't complete a task requiring a certain software and didn't know who to ask

for help, leading to discouragement and lack of motivation.
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Discussion

This study aims to discover the factors that influence the experiences of WFH accounting interns
and how these factors affect their learning outcomes and satisfaction with the internship. The following is
the discussion on the application of learning outcome theory and satisfaction theory, and the importance of

each theme and its impact on student outcomes and satisfaction during their WFH accounting internships.

The Application of Learning Outcome Theory

Drawing from qualitative research, the learning outcome theory presents a structured framework to
foster and assess critical skills such as IT and computing, accounting knowledge, teamwork, time management,
accountability, and resourcefulness. This theory's emphasis on aligning learning objectives, instructional
strategies, and assessments is especially relevant for skill enhancement. For instance, it supports the
acquisition of IT and computing skills by setting precise goals and employing diverse assessments.
Similarly, the theory's mastery concept aligns well with gradually developing accounting knowledge, and its
student-centered approach resonates with teamwork and interpersonal Skills. The inherent progression
suits time management skills, while accountability is nurtured through measurable outcomes. Furthermore,
the integration of diverse assessments enhances resourceful skills. In conclusion, the learning outcome
theory offers a robust framework to nurture and evaluate essential skills uncovered through qualitative
research, enriching students' education and preparing them for future success.

The Application of Satisfaction Theory

In the context of WFH accounting internships, satisfaction theory emphasizes that specific
attributes can significantly impact intern satisfaction. Strong IT and computing skills enable interns to efficiently
use technology for tasks and data analysis, enhancing satisfaction. Proficiency in accounting knowledge is
crucial for understanding and managing financial aspects of their work, leading to increased confidence
and satisfaction. Additionally, effective teamwork and interpersonal skills foster a supportive virtual work
environment, contributing to overall satisfaction. Effective time management skills also help interns meet
deadlines and reduce stress, enhancing satisfaction by providing a sense of control over workload. Moreover,
accountability and resourcefulness further elevate satisfaction, as they lead to a sense of ownership and
achievement in the role. Overall, applying these skills in their work equips interns with the tools for higher
levels of satisfaction, enhancing their sense of accomplishment and contentment.

IT and Computing Skills:

IT and computing skills refer to the ability to use software and technology to manage accounting
data, perform analyses, and communicate results (Umar, 2021). In WFH accounting internships, interns have
had to rely heavily on technology and software tools to complete their tasks and communicate with their
colleagues (Ahmad, 2020). Research by Hora et al. (2021) and Hruska (2022) showed that interns who are
proficient in IT and computing skills are better equipped to handle the challenges of remote work.

Our analysis of the qualitative data reveals that students who were able to enhance their IT
and computing skills during their WFH accounting internships reported a higher level of satisfaction and
demonstrated improved learning outcomes. This is consistent with previous research, such as that by Shao
et al. (2021) which found that interns who received IT training reported higher satisfaction and self-efficacy.
Additionally, Mediawati et al. (2020) found that students with strong computing skills completed tasks
more accurately and efficiently, while Dent and White (2020) found that accounting software usage
improved problem-solving skills and understanding of accounting concepts. However, our study also reveals

negative impacts on student learning outcomes and satisfaction due to a lack of IT and computing skills.
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Participants who lacked these skills in WFH accounting internships reported decreased efficiency, productivity,
and satisfaction (Drilling, 2021), which led to decreased motivation and engagement with work, negatively

impacting learning outcomes (Covaleski et al., 2021).

Accounting Knowledge

Accounting knowledge and skills refers to knowledge and skills that accounting interns have
acquired or improved through their WFH internship experiences (Majid, 2021). Several studies have examined
accounting knowledge in the context of WFH internships. For example, Troshani (2021) found that accounting
students were concerned about their ability to develop and apply their accounting knowledge in a remote
work setting, while Widaningsih et al. (2022) found that a strong foundation in accounting knowledge was
important for success in a remote work environment, but on-the-job training and guidance were also necessary.

Our analysis of the qualitative data reveals that students who were able to enhance their accounting
knowledge during their WFH accounting internships reported a higher level of satisfaction and
demonstrated improved learning outcomes. Bayerlein and Timpson (2017) found a positive association
between accounting knowledge and job performance and satisfaction among accounting graduates,
while Cheong et al. (2014) found that accounting knowledge helps students understand organizational
accounting processes and identify areas for improvement, leading to greater learning outcomes and
satisfaction. However, our study also reveals negative impacts of a lack of accounting knowledge on student
learning outcomes and satisfaction. Phillips (2016) found that students with limited accounting knowledge
had decreased performance and satisfaction and missed opportunities to develop skills and knowledge in

accounting practices, which can negatively impact their career prospects.

Teamwork and Interpersonal Skills

Teamwork and interpersonal skills are crucial for WFH accounting interns as they need to work
collaboratively with colleagues and supervisors, communicate effectively, and build strong relationships
(Healy et al., 2018). Effective teamwork and interpersonal skills help students work in teams, communicate
with stakeholders, and develop healthy relationships with colleagues and supervisors, while poor
communication can lead to reduced productivity (Ahmad, 2020). In a WFH accounting internship, interns
must communicate effectively through various channels such as email, video conferencing, and instant
messaging, listen actively, and provide feedback constructively.

Our analysis of the qualitative data reveals that students who were able to enhance their teamwork
and interpersonal skills during their WFH accounting internships reported a higher level of satisfaction and
demonstrated improved learning outcomes. Several studies have also shown that teamwork and interpersonal
skills are positively associated with job performance and job satisfaction (Teng et al., 2022; Ahmad, 2021).
For example, Teng et al. (2022) found that interns with strong teamwork and interpersonal skills were more
likely to complete tasks on time and with fewer errors, resulting in higher satisfaction. However, our analysis
also reveals the negative impact of a lack of these skills on student learning outcomes and satisfaction.
Poor communication negatively impacted student learning outcomes and satisfaction, according to Nguyen
et al. (2021), and accounting students felt disconnected and isolated, leading to decreased motivation and

engagement (Sangster et al., 2020).
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Time Management Skills

Effective time management is a critical skill for WFH accounting interns, and it can significantly affect
their success in meeting internship demands. Poor time management can lead to reduced productivity,
missed deadlines, and increased stress levels, while good time management skills can increase productivity,
task completion rates, and job satisfaction (Pretti et al., 2020; Smith et al., 2016).

Our analysis of the qualitative data reveals that students who were able to enhance their time
management skills during their WFH accounting internships reported a higher level of satisfaction and
demonstrated improved learning outcomes. In the context of WFH accounting internships, time management
skills are essential for completing tasks efficiently and effectively where digital distractions and competing
priorities are prevalent (Grabinski et al., 2020). Developing effective time management strategies can lead to
academic and professional success, stress reduction, and student satisfaction (Park & Jones, 2021). However,
our analysis also reveals the negative impact of poor time management on student learning outcomes and
satisfaction. Students with poor time management skills may experience negative emotions, decreased
job satisfaction, and lower job performance (Hora, et al., 2021), and may miss deadlines or leave tasks

incomplete, damaging their relationships with team members and supervisors (Black & Bachman, 2007).

Accountability

Accountability refers to the obligation of an individual or organization to account for its activities,
accept responsibility for them, and disclose the results in a transparent manner (Yanto et al., 2017).
The concept of accountability has become a major concern for companies and interns in the context of
WFH internships (Ahmad, 2020). Employers face difficulties in monitoring intern performance remotely,
while interns struggle to maintain productivity without direct supervision (Jackson & Meek, 2021).

Our analysis of the qualitative data reveals that students who were able to develop their accountability
during their WFH accounting internships reported a higher level of satisfaction and demonstrated improved
learning outcomes. Studies have shown that accountability is an important factor for interns in a WFH
accounting internship. For example, McHugh (2017) found that interns who received clear expectations and
feedback from their supervisors were more likely to feel supported and motivated, leading to improved
performance and satisfaction. Similarly, Maietta and Gardner (2022) highlighted the importance of frequent
check-ins and feedback from supervisors to ensure interns remain on track and receive support when
needed. Moreover, Rohm et al. (2021) found that technology tools such as project management software
can enhance accountability and communication in a WFH environment.

However, our analysis also reveals the negative impact of a lack of accountability on student
learning outcomes and satisfaction. Persellin et al. (2019) found that participants who lacked accountability
experienced reduced productivity and satisfaction. Ahmad (2020) found that accountability was a significant
predictor of intern performance and satisfaction in WFH accounting internships. Similarly, Wong et al.
(2021) found that a lack of accountability in remote work settings could lead to decreased motivation and

performance, ultimately affecting job satisfaction.
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Resourceful Skills

Resourceful skill refers to the ability to find creative and effective solutions to problems and to
effectively utilize available resources. In WFH accounting internships, resourceful skills are particularly
important due to the challenges of working remotely, including access to information, communication
with colleagues and supervisors, and time management. Study by Kang and Girouard (2022) found that
resourceful skills, including adapting to new technologies and seeking out support, are crucial for interns
to succeed and develop their professional skills in a WFH accounting internship.

Our analysis of the qualitative data reveals that students who were able to develop their resourceful
skills during their WFH accounting internships reported a higher level of satisfaction and demonstrated
improved learing outcomes. Wilson (2021) found that adaptability and problem-solving skills were positively
related to achieving learning objectives in WFH accounting internships, while Heang et al. (2019) discovered
that interns with resourceful skills were better able to manage their workload and complete tasks on time,
resulting in higher satisfaction. Additionally, Tracy and Lakeland (2019) found that problem-solving and
critical thinking skills were positively associated with intern satisfaction and learning outcomes. Baird and
Parayitam (2019) also emphasized the importance of resourceful skills in intern performance and stressed
the need for training and support in developing these skills. However, our result also reveals the negative
impact of this theme on student learning outcomes and satisfaction. Covaleski et al. (2021) found that a
lack of access to technology and online resources was a significant barrier for accounting interns working
remotely, thus, participants who did not have the necessary resources and skills to adapt to the remote

work environment reported lower levels of satisfaction and learning outcomes.

Limitation and Future Research

There are several limitations that should be considered when interpreting the findings. Firstly,
the sample size was small, consisting of only 17 accounting students at a private university, and focusing
only on accounting interns which may limit the generalizability of the results. Secondly, the study utilized
qualitative content analysis, which may not have allowed for a comprehensive analysis of the data collected.
Thirdly, the study did not consider the perspectives of internship supervisors or employers, which could
provide valuable insights into the effectiveness of WFH internships. Finally, the study did not compare the
effectiveness of WFH internships with traditional in-person internships, which may have provided valuable
insights into the relative merits of these two types of internships.

To address the aforementioned limitations, future research could explore various aspects of WFH
internships. For example, larger sample sizes could be employed to enhance the generalizability of findings.
To strengthen the methodological approach, a mixed-methods approach could be considered to gather
and analyze both qualitative and quantitative data. Moreover, to determine the relative benefits of WFH
internships compared to in-person internships, future studies could conduct comparative analyses. Further
research could also investigate the impact of WFH internships on student learning outcomes and satisfaction
in other academic fields. It is noteworthy that this study was conducted at a single institution, hence future
studies could investigate the experiences of accounting students in WFH internships at other universities
or in different countries. Additionally, it would be pertinent for future studies to examine the impact of
WFH internships on other stakeholders such as employers and internship coordinators, to establish best

practices for designing and implementing effective remote internships.
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Tun1sldaud-mdiiust nan193deluaded arunsoléidunuamslunisfnunismgsnssuriu S-mduiuy
ludunisiuianudasady anulinda wazdunisseusumalulagvesd-indwiun uagnan1533edaunse
T Iunuimsdmivesdnsgsfa ledaaiulenalunisdmnedudn wazuins drumslda 3-mdistusi

a

niiauasainuazsIae uwarneliinUussavsnmdlawseuiieuiuguiadunigsiamemusieiu

rddiny: n13suianuUaendy anulingde nsveusumalulad aruaslalunisldaud-imeuium

Do

Abstract

The main objectives of this research were to: 1) examine the goodness-of-fit of structural equation modeling
developed by the empirical data, and 2) study the causal factors influencing intention to use E-payment in
Thailand. The questionnaire was used to collect data from 400 Thai people, who reach the legal age as well
as can conduct financial transactions. The results found that (1) the model of intention to use E-payment
fitted well with empirical data. 2) Perceived E-payment security had a positive influence on trust, technology
acceptance, and intention to use E-payment. The result of the study can be provided as the guideline
for transactions via E-payment system in terms of perceived e-payment security, trust, and technology
acceptance. In addition, the result of this study can be the beneficial for businesses and organizations, where
seek opportunities to sell products and services through E-payment system to achieve the organization’s

goal in terms of convenient, fast, and efficient service comparing to the major business competitors as well.

Keywords: Perceived E-payment Security, Trust, Technology Acceptance, Intention to use E-payment

unin

Mnanuitidumelulafasaunasaznisdeanslutligtu viliimeluladidelrnsiuineliaeos
fauazmnuazUaenienindetu Ussmalnefldsudvinaninnssuanisduineldassriudesidnnsetind
Tne¥guravestssmalngldlimnuddnysumsliteiudoddnmsetind Tneduugvsmaninsinuilasadeiugi
syuumstiseiuuuudidnnsedndursnAidivusliissuudidnnsedndunldfunisdniuanuresniady
wleifunsenneauazanlfuAUse masidunudnadusumnaisuinanmalldadfildunsvansiilan
Tnefisuuuuiu S-neuium

TullaqUuBnduiun (Electronic Payment System : E-payment) 1duszuugsnssunisnisiiulasuaruien
Inedfidnvazdunszuiunsvhgsnssunmstuiiugunsaldidnvselingd wu reuiianes aunsvlnu waz wivén
Husdty Afldesmsnsindernuszuuumesidn vhlsgldaninsashnisdissauinms vievhgsnssumansiiusng
rutnyitegld Inetamuaildsunisatiuayuainiguia eansuuszanalunisudasulng Jostuligm
AIUDIEYINTTUNNNTIY LLanTﬂﬁmﬁ@Lﬁ‘uiwvl,éfsuaﬂ%’gﬁﬂizﬁﬂ%mwmm?jﬁu (The Revenue Department, 2016)
uenntuudadniunssneauazanlunisihsanssumenisduing 4 Wilanuagen 599151 waraiunso
Taldiedu Inefifisuaswisssmdlnedudoynnn Mifuguassuunseiumdidnmseiindvosssme
Tudnuaizsng 9 Seusenoudie nstuuuudidnnsedind (e-Money) U3n1si3etnevastinsasin USnsATete
(Electronic Data Capture Network: EDC Network) 5180159152 R3un138iannseiindszninaglduinisvesssuy
(Transaction Switching) U3N159nUeyd (Clearing) USN15¥15¥AA (Settlement) USNMTTUTITERUMMY UAZUINS
nsthszRumsdidnnsetindiiugunsal wieruniuesetiy
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MnANAIsaTivaIatevesd-mdisiuy Tunsvigsnssumienisiu Yseneufunisdaaiunislda
S-mduiuvifidaauaniguialne Jadulemaliiaatunisiusing 9 dierssuu -mdifius unlduinisgndi
wnBetu lesanideldiuisumnnninissnssuuuuiiy lufueunag: auazanaus awnsoldnu
Igmaen 24 Falus Lififedrindiunat venaniudsaenndasfunistodudriudemnsesulatiiinovauss
nmsdnauladeldosnaninigs Snsdsandunulunisvhgenssunsiu Wesann Sanduiuyt danlvgflifidrsssuden
Tunsvhganssusing 9 mnfildnananuénaziiuléi S Sidumelsinahssnssumensiiudulusennuazein
057 wagdndunsldiededu mnuddsdaudndmiunndiddeutnatunistiou Samdsiui Tnemuide
Aeafumslianud-mduiut lusemalnedidduudia wu n1s@neves Boonsirtomachai and Sud-on (2022)
Mauongnssuveslinusnssumenisiusiulnsdmisiefie (Mobile Banking) siulassnisauazeiswesigua
w3aN13An¥1ves Kim et al. (2010) lodnwn S-ndlunt wudn nssuianudaensie (Perceived Security) Uay
s3usternulingle (Perceived Trust) Wuiladefiddysionsldam S-mdisius UBNINTULED Ming-Yen Teoh
et al. (2013) IFAnwINslHnud-dsiuy wui Uselewdildsu Benefits) Anudiglunsliau (Fase of Use)
uaz Msfudmnuannsanues (Self-efficacy) WWuiladendndifinasenisiuivesiuilnaiiiie 3-meiu luvaed
AulIngda (Trust) wae N1ssuinuUaendevesd-indwiu (Perceived E-payment Security) Zhang et al. (2019)
fhnsfnwimsiasuulamisseiuanguuuuidsliidunssefuihuszuudde wuin mssuiaudaond
(Perceived Security) \utladvdfaiazsiilignanldaud-mdisiu ldegrdeiedluszozen ot enidei
Jeaulafinuwinissuinnuvasndevesd-induiun (Perceived E-payment Security) A31ulia19la (Trust)
waznspaNsumAlulad (Technology Acceptance)Iuﬂizlﬁuﬁt,l,mﬂwmaaﬂlﬂﬁLﬂwé’ﬂgm@wisﬁ'ﬂﬂuﬂizLwﬂl‘wa
iielviosdnsgshansenindedadefiovdaasulonalunisdmiiedud wazuinig dunisldan S-wdiusi
fiflauazninuazsaEnnBey

[

ngUsTaIAnITIdL
1) WeAnwdaduidamninansenuanuadlaldnu S-nduium luusewelng
2) WlensideuAIaRnndaIadlinaaINslaTsasnvRTuiutayalisUseding

WUIAA NQES wazUITENNEITDS

msfiny Fos Yadedeammiinadenudilaldam Sanduiui mafinudeyaideusydnd ludszmelng
finseunnAnnsidefiesunese 3 ngui leun

1) nwinsnszyiaumdnuana (The Theory of Reasoned Action) lungufiflosuisanuduius
symieviruni uasngAnssufiagyiliAnnisnsgsyhesuyudluszduyanaiiistuloussgda uasdufiun
283n13n3811N1510 9 veauywd (Doswell et al., 2011) Ap LWAUILAAINGANTTY (Behavioral Intention)
Hunasnainanude fegiundwadnslusuuuuremginssuiiuandsiuoonty Taslunsfinuil n1ssug
Araaenforesd-inditun enalinda uazmsseusuimelulad safifutadodumssud fasdnaderudils
TunsTdnu-mdiiun Fafedunnuuanimgingsu (Behavioral Intention) agnwils

2) nquiAunugInTsu (Transaction Cost Theory) Wumquilesuisdunusuilesnainnisiginssu
(Transaction) @slldiAnTulunszutuntsuandud uazuinislaonss (West, 2014) wu msdumdeya gnén
{3ndaTngfiu viSowansnusi (Customers, Suppliers or Products) msfnsiedeans siensihdeyauiuSeuiiiou
diedinaula iiletioatunufianata uaznsgnionimenUiou vedluthgiumelulad S-mddhu vhlvimsvingansau
finugndes wiudt uagdlinnsnsnasuaugniosegnasniaat dlfifuisauvaendelunislday
Tnelunsinuil mssudarnaendovesd-mditud uazanulinda sefidutafosunsiuiitnadenudila

Tumslfaud-nddiunilutiveansvingsnssuninistiu
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3) nufimsUszidiumanis3us (Cognitive Evaluation Theory) iunquiifiesunsussgslamelu iffiugiu
wanmufianelafiinanwginssuveswuies Wunsnsgimiensuaussauidniitenutes l¥un armaynauy
arufisnela arwauly wazaudaondy uennideivisiidnuasanizanmstssdutadensiuanm
wndeuynsdsaufitironisiannussgdanelu Ssdamduiusiunssuianmelusiaes wu msildldnu S-mdiu
wdvilannsn Yssndana uazallddeld andunmsimuusgdaliyanadundululdBamdutuiansn s
Tnelumsfinunil mesuimnsaendevesdandisust mnslinda uagnssousumealulad shadutladesunsiug
faginatonrusdlalunislinud-mauiet Sdodunsussiiumsiudesnamil

ey maﬁmmw%ﬁﬁmiyimm'ﬁmﬂmwﬁ 3 e uwn nguinisnssieuanveEa (The Theory
of Reasoned Action :TRA) 1 uf]@unuginssy (Transaction Cost Theory: TCE) Wag nouinsuseiiiunianissus
(Cognitive Evaluation Theory: CET) aasunsrnuaslalunisifanus indiun HuN15TUANNUaRRsiEved-ndiiun
auilinda waznseensumalulad Tnsanansaivuadusuusilddnm o nssuinnulasnsievesd-meshu
(Ming-Yen Teoh et al,, (2013) n1seeuiumalulad (Rauniar et al., 2014) anwligla (Wu et al, 2011)
waranunalalunsld s (Kang, 2014)

Hoyavialuvasd-mdidiu
Snduiun vise sruunsthszRunsdidnnseiing Juguuuumsigsnssunisturuszuudidnnseiing
Tnglidndusesnigsnssufisuimsvionuandnesuinig urgihgsnssuriunenfinnosvielnsdwidede
Tnelidumesidndudenars dsannsaiuuardrsFuriszuvesuladlimniiynine farwazmn uazUaonsds
(Buncha & Pornpun, 2019) Wy nsiiindulnsiniiietie st el e Fodasiudunud uavdeuds
poulatl 1usiu (Krungthai Wealth Care, 2018) Tne Tonghui et al. (2020) wuin AulneingAnssun1sdiss i
KB-mdsiuifianntu uazduldudulnegaimnsylan Tnsamglutaed we. 2559-2563 Saiiusnumslinu
Wiaundn 3 wh 910 49 edwionusied Tud we. 2559 Andu 151 adwoausiel Tud w.e. 2563 aseulmiiui
sruuB-mdiuvisiunumiliuseinalnedigdiny waziasughalituan

n33uiAuUaenievadd-indiliu (Perceived E-payment Security)

nssuianudasnsievesd-induiun (Perceived E-payment Security) e wﬁummiﬁmﬁmalﬂ
wagnszvaunslunistiesiudoyavesflivi wednwinnubudium wardnsluniadrdseoyanussuy
Tngn1sfinw Alrawad et al. (2023) #Fnunanssuimnuidswesflianuieaiunsiszfumdnsdwiiadoud
(Mobile Payment) Bsfiaudndapnniviniiu dlsiuinmssndusosasunadummnasnfovonisldaus-meiiu
1ndety Faastodfiurnulindasarmseenumsliuinssindiuldinniu deandosiunsdnu Ming-Yen
Teoh et al. (2013) 1#@nw1nsldarud-mdufus Tuussimannai®s wuin Yszlevidildsu (Benefits)
anui1elunsldau (Fase of Use) wagnisiuinnuanunsanuies (Self-efficacy) Wutiademdndifinasienissus
vosuilandifided-ndiius luvagiimnulings (Tust) wagnisiuinaaoniovesd-mduiui (Perceived
E-payment Security) {utladedifiauddaliinntn uinsAnwaes Hsiao et al. (2010) Buduiranuvasasde
wazadede anyuuesvasiuilaniinuddyronisdslaringanssudidnnseiind wagnsinuiaign
Y94 Zhang et al. (2019) ﬁﬁ'}msﬁﬂmmsLﬂﬁammaamiﬁiwL’Eumﬂg‘uLLUULaaﬂ,‘uL‘fluﬂﬁﬁimﬁushuswuﬁ%ﬁa
Inglduuudaeadalaseaing (Structural Equation Modelling) wudissuianuUaensie (Perceived Security)
Hutadudfayiiassihliignénldanud-mdiuildedreiedoduszozen
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A U vee ) A & o ao w | Y] = ¢ v & A )
NAnaINT Msuitiienudaensdy  fadutadenddgsenisidnus-imduiu Wewwnanulaensis
finalpenswionnudsuazanudsmeniziatulueuian duiu Weduslnasuitminudasnds Nagvinliin
AubIneelunstaany S-mduiuy Feavdanadaseauvasniseausuwaluladlud nnaunilianies waranu1sanIvun

1%
=1

auuAgnuNITelanil

H1: M3suznuvasadevess-induluiduansenuidauingenisseusumalulad
H2: mM35usAIUYasnsevesd-ingdishviduansynuidauingenanuliide

Aliaela (Trust)

anilindla (Trust) munedis anudesiufiyanaiiveddla q saudayanadiofu nquyana osAng
LazsEUU Min1ensed waznisuanseenlufmnavizay Wulunuidesnisvideld annsAnuluedn wuii
auilindla (Trust) Svansemudauansionissonsumelulad (Technology Acceptance) (Wu etal., 201 1) usnantiuudn
Thanabordeekij et al. (2020) liFnwauniladanginssulunisseusuluutsuusdia (Mobile Banking)
Tutseimneallouins mewuudassaunisiasaiie duiuudnaesmsvensumalulad uaganulinga andlduinig
Tuu1BuUIdAa (Mobile Banking) wansfinwn wud1 fadunissudindresenisld fadunisfudinduselon
fRsumsanaidentsld Sumndlinda fsvsnadsundenssousuluuneuusdng

niinaran nsfignéniienalinda (Trust) getuasifulenaliignéannsnsensumaluladeing
I¥ietu vonaniuudinndlinsdaszshundansidaeddnuddul 4 fesmdinnudsalunstdnus idiuy
(Intention to Use E-payment) 8nde Safuumauuigiunsideldsil

H3a: aulirladnansenudsvingeniseeusuimalulad
H3b: aulirladuansenunisuangenugilalunislaarud-sweisuy

n1seausuwmalulad (Technology Acceptance)

n1svansumalulad (Technology Acceptance) tlunisidnnaluladunldliindszloviundiyana
voinnsUdsuulawine ludunginssu vieuai uaznstnuneluladiiietu wwuseemnisseniumelulas
(Theory of Acceptance Model : TAM) (Davis, 1989) {unquiiiiiannvensesdauinannmauinsnszyidemnsa
(Theory of Reasoned Action : TRA) Taesjaitfuiinissouiuuaznislfinaluladlval q lunsiau yanands
wfinseusumeluladlédu nantladevdn 2 Usens T 1) n1efudivdssleond uas 2) mssudanude
Tunsligau (Rauniar et al,, 2014) @anraaaiun1sAnw1wad Limsarun (2018) wuhmsessumelulatinasennumile
THinsueundindu fduiloyaaatinisiuiussloni uasnsiuiamnuhelunsliou asatuapiliiAnanudila
Twnaluladdu « luewien FarmusauuigiunsIdelasid

H4: msgausuimaluladiuansenuidauinganugdlalunsloaud-ineduy

aunslalunsldaud-meisiu (Intention to Use E-payment)

Denjareansopon (2017) ) Ienanain weRnssuausdle maneds mm&y’ﬂaﬁmwmmwi’ﬂwaaﬂﬁuﬂ?u
Fushuedin UﬂmalmmmmmmwsnsnmnﬂuaaLwaﬂmmmsyqumniimuu EJQUﬂﬂaiJﬂ’J’IQJGNIﬁ]LLu’JLLuLLau‘WEﬂU’]ﬁ,J
wnidtedla anudululdiyaransgyimginssuasdunnminiy uaﬂmﬂummﬂwﬂuammﬁuaa Kang (2014) wui
mmm’[maaéﬂﬁm'ml,ﬂumLLUimmumﬂa”lwmqumm'ﬁm Fatu anudslalunisldaud-induiuy Samunesa
AuUszasdudenumanTivesyaraiifiidimunsazlden S-mduiuilusuinn Tnseradesdndefstods
Anuvaonsslunsiieu seauanulingda warssauniseensumaluladuseneunisanaula
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IINNITNUNIUITIUNITTURALAUUAFIVIUITLNNG1INTIAU @Y NAUDNTOURUIANNITIREAININT 1

mssufanuilasant 3 .
Mseeusuma lulad

= J 9y o
UBDID-LWSLUUN

anuaalalums

a3l Do
Taue-mduiun

A 1 wuuinaseniseudtedadedsarmaninadianinunslaldany S-twdium

ad o

W|Aiun1sIvY

n93sunsiifivszins fe Usersurnilnefiussaiinng awnsovigsnssumansiuldlulssmelng
Fslinsrurmavesuszansiiuuey Feduiunguiietna (Sample) Tasldgmsnisdiuinmes Daniel (1999)
wazmuals z Wity 1.96 flssdueudeduforar 95 dndruresanuamandeuiivedliAstuld wihiu 0.05
uardnaLveIUszanITiagvhnsd Wity 0.05 évihiu 384.16 ~ 385 et el iiteliuuudeuawATUSY
anysoitafunduussansiiadu 400 fegrs dmsunisdndendregneiimaduiegismuazain (Convenience
Sampling) Inefidnudnnsesitdreunuuasuamegiu 18 Vuiysaifiendeluusemelne wazineldaud-meisiusi
wneu Ing Hair et al. (2012) laawedn Summsuaaﬂéuﬁ’gaéwﬁmmvaﬂumﬁLﬂiwvﬁammﬂmqa%ﬁﬂ (Structural
Equation Model) Aasegszwine 10-20 whwesinududsdunn Fan93undedl fifudsdana w15 4o
Sevunavesnguiegaiidiuiu 400 frega Andusiuiu 26.67 whweshuaushulsdune fedudavuendudioss
fmnzaslun1side

mefeiflfuuuaeua (Questionnaire) Tunsifiusiusndeya tnefitevhmdsdevonuoyaei
Wususwdeyaninamzn1styduaznisdnnis wagldsuniseydfainamuenssunisesesssunisideluau
YoM Ingdesmansay ievenrmeynneilumaiiuniunudeya

fRsvsduiunusdeyafewuuaounuesulmisheniianes (Google Form)laed URL Ao https://forms gle
/T3XwWZZngFcZzeAD9A Fauuvasuauesulatifidoman 3 dw léun dwil 1 Joyadiuynnauazngingsy
Hafuidsanmgiiiadeaudilaldon Smduiuilulssmalng S 9 fesnw Snvasiuiuunseaeusens
(Checklist) dufl 2 msfniiuieaiudadedemmiitatonnuialaldin S-andidust dud masuianudaonde
YBIB-LNGUN 31U 5 ToAnu UszenAainngulued Ming-Yen Teoh et al. (2013) nsgausumalulad
U 4 Ty Ussaniannngufired Rauniar et al. (2014) A3ulindla 91usu 3 dedanu Yssendanngud
93 Wu et al. (2011) uazdudl 3 anudadfiufsiuanusdalunsténus-mdsiu swau 3 fednu Jszgnd
mﬂmwﬁmm&gﬂwaq Kang (2014) fidnwaugiduninsidiuyseanaseau 1 69 5 (Rating Scale) Aiiunis
\Rusiusiudoya dnudedseueeulat 1éun nguluimedn (Facebook) Aiflaundnifiu 1,000 Au wazvinwmes (Twitter)
fittgtudsutodiudng () waziuuesanseauaunun wu Pantip WU ATl 15 rweu fla 15 wewniau 2565
el ilelésunismeunduuuAaUaY {ideldfnsantenseusedns fe deadulszvvusmlneiiussgiinioe
uaraNs0vhgInTIIMIMsRulFvindy

38  21sa1S3UINSUSHISSSMA

ﬂ&l']ﬁ!.lﬂn']ﬁuﬂ‘ﬂ&lﬁﬂ‘ﬂ'\lan'ﬂuhvi‘iﬂizwlﬁlﬂﬂ
Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567



Adelinsiaaeunuieiiu (Reliability) (n = 30) lnaiivdeyangusiegne 30 gausn lnglitilusay
Tunmegeuauufgiusialy iiensrvaeunu@elivresuvasununeutilUlgase Mnuwnsmaaauaunse

(Validity) men1smadeuanunsidalasadne (Construct Validity) nageulaglinisiinsiziesnusenouladudu
(Confirmatory Factor Analysis: CFA) Iag wu31 fauusdna flandminesduszney (Factor Loading)
11nA91 0.40 (Hair et al, 2010) uandliiiuii w3ssdlefldfrnunsadslaseadne (Construct Validity) waznageu
audeiiu (Reliability) Tneldirduuszansuaan (Alpha-Coefficient Method) sna3Suesaseuunn (Cronbach)
Fnu fususasguiiandulssavaueaniuinnit 0.70 (Nunally & Berstein, 1994) wandlitiinuin \aesile

o v A o w
V]Iﬂjﬂﬂ'ﬂ']lllﬂjauu ANNITNN 1

M1519 1 AR d7uT8ULNIATEIN AIANMYRNN wazAUINTinaIAUTENaY

AU /AUSHINA

a Mean | S.D. | Factors
Loading

[ 4 = ¢ v <
ﬂﬂii‘Ugﬂ’J'\ﬁJ‘Uaﬂﬂﬂﬂﬂlaﬂ B-LWHLUUN

0.745 4.48 0.52

SAF1 MsfemdutnssuuynaswilvinuidnUasadelunisidnu

SAF2 m3siasldsiia (Pin) ynasaivingsnssunensRuainsadesiu
AuRnnan wazdnwnuasaselunisldauliiduegned

SAF3 A5k UNALATUAIUNITLIUTNISINLANBE19RBLLD
wazasaue awnsaviivigldvedulumuanudaensdielanvy

SAF4 msinsudsiedudugendiseiiuain aandun1siw/gliusnis
lunstrsgduduazuinisndsimgs Wudsaziouinnulasnde
Tunsvihgsnssueaulauliduegned

SAF5 N15d SMS uag Bl 9nandun1slu/giiusmsiiedmangiu
wardoyatnszliu arusaatvayuaulasadeluni1svingsnssy
soulatiliegradugusssu

4.45 0.65 0.566
a.67 0.55 0.588

4.34 0.65 0.663

4.22 0.82 0.437

4.53 0.66 0.706

nsgausuwmalulag

0.800 4.69 0.41

TAM1 Aauiumas aunsnluy vse wivlds anunsavhunldusslowd
Tumsvhganssumnenisiuldegisaznin uay 59057

TAM2 woUNaAtUN139g3N33uNIeNTsiu annsalgulade deaan
wazUasnnanintuefn

TAM3 wialulad n1sdeans wazduwmesidnlutagiu fuszlevi
nonsliinludenudagiu

! ' 3 a ' a & a ¢
TAM4 ¥1unud1n15vngsnssunieni1siudiussuudiannseting
Judsiide wazanunsadldaulanniu

4.65 0.55 0.635

4.61 0.57 0.736

a.74 0.50 0.721

a.75 0.47 0.702

AulAela

0.837 4.64 0.48

[

TRUST1 ¥inuaunsavingsnssunianisiudiuszuudiansedng
(PegunIel dausn Wy Aeumes aunsviliu vie wiudn) lavnd
VAN

a.71 0.51 0.827
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M1579 1 ARfe druleduunInggIu A1ANNWeNY wazAvtinasAUsznay (da)

fauUsuela/fandsdann a Mean | S.D. | Factors
Loading
TRUST2 vIua1unsavingsnssunienstiu diussuudiannsetind 454 | 060 | 0774

=3

(feogunsaldiudy Wy Aeufines auisnliy wse wiuldn)
Iengegndeos waiugh

TRUST3 ¥NUaa1s0nsI9do uNaans n15yingsnssunanisiu 4.68 | 0.56 | 0.805
(i Toudud59) iuszuudidnvseiindldegsayainginga

AMUAII TUNSIFIUD-weLun 0.700 4.48 0.52

INT1 viufiuwalduinagyigsnssunianisdu diuszuudiannsedng 471 | 054 | 0.748
(MegUnsidindm 1wu Aeufiumes ausnlvu v3e wiudn) 1ndu
Tuguian

INT2 virusziuzdliaunvuiIningsnssun1anIsRuIusE Uy 453 | 061 | 0.715
diannseind (Megunsaldudd wu Asufiumes aursvlnu wie
WAULER)

INT3 viruazfinsanfsruaunsaluiiunsvingsnssunianisitu 4.45 0.68 | 0560
ussuUdannIating \iadeede AauImas aunsnlny vse wiuLan
wwsaesalulusuian

nuEme: 0L e Ardudseansuean, Mean vaneda fadey, S.0. g dudetuunnnsgu

A3UNAN33Y

n93udes Hadedsamgiinasonuidlaldon S-mdiiud nsfnwdoyadssednslulssmelng
thiauenansing fall

1) doyadruyanauaznninssutadodeamgiifnadonnuddlalinu Sanddiunt: ludsamalng wut
Aldanud-mddiuvidiulngdumene (Sosaz 54.49) sedaun fo ends (45.51) Tegegsening 22 - 25 T
(foway 30.50) 503891 Ao u1nN31 37 U (Sevay 18.50) Hanunnlan (Sovay 64.25) 589097 Ao ausd
(Soway 35.00) UszAumsfnwiegluszAuuiyanivisedisuni (Seway 61.75) seswaun Ao geniu3yyn3
(Fowaz 22.00) Telé dnd1 5,000 UIn (Gevay 22.25) se9a9a1 A 15,001-25,000 U (Foway 16.25) odvey
TuwangannuuasuazUsunma (Soeaz 36.00) s0%a%n fie aanziusen (Sewar 18.75) fondwmlulindnwm
(Fovaz 24.25) 5090911 Ao niinauenyu (Fevag 19.00) uiazifeuriuigsnssumensumnegnaiiareiduiu)
Huann sl 1nndn 15 518015 (Sewar 49.75) s83adun fie 6-10 518015 (Feway 22.75) uazwoundndu
fvinufisalivdoniniazlaliunniian Ae lwuieutiedis (Mobile Banking) (eray 59.50) sedasn Ae 20aan
(Wallet) (Fosag 31.25)

2) MFAIEdANENTUSTEnININTTUIANUaensduves B-ndwiun msvensumnalulad aulingde
wazausalalunsldauB-mdiut nud Aerudiiudvesusazdudsdiandaud 0.411-0.784 Seannin 0.300
ueilaiiAu 0.800 wamsiusazduUstaudiusulussduilinelianymanesudunsmy (Multicollinearity)
(Black, 2006) Fauanslunsnail 2
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M99 2 : N1FIATIEN ANTURUSUUUNYAMIVBIFINYT

fianus INT SAF TAM TRUST
INT 1
SAF 0.411* 1
TAM 0.642* 0.466* 1

TRUST 0.701* 0.476* 0.784* 1

NN 2 WU uUsarsimpudiusinian fe anslidadunmssensumealulad Sanwiriu 0.784
wagdulsaniranuduiusiosian
fAwirfiv 0.411

A [ [ a & v 6 o 3 ¥ a & ¥ (3
AB misugmmﬂaammm B-indidunnuanusslalunsidaud-ineiiuni

M15719% 3 Ardinsiaseuaudanndasznilunaiudayadauseany

fvinnudennang ARl LNEUITNRNSEUN AMNFDNAADY
X p-value = 0.345 p-value > 0.05 AOnAADY
X/df 1.063 < 3.000 H0nARDY
GFI 0.978 > 0.95 AOANADY
CFl 0.999 > 0.90 AOANADY
LI 0.998 > 0.90 AOAARDY
RMSEA 0.013 < 0.05 AOAAADY

a & v

3) myeneitladedanvnitnademuddaliou S-nduiurt Tulsamelne wui Tueaanudila
Tun1slaud st dafuusslung) danuaeandesiudoyadeseindegluinasiiia (X° = 64.813,
df = 61, p-value = 0.345, Xz/df = 1.063, CFl = 0.999, GFI = 0.978, TLI = 0.998, RMSEA = 0.013) Tagdian
lpauaasdunivg (X*/df Weendt 3.00 Handuilinseiuanunauniu (Goodness of fit indicator: GFI) Avinsediu
ANEDAAARLUTBULTIEU (Comparative fit index: CFI) AdviiinszauAudonndoaUSoulisuvos Tucker
uway Lewis (Trucker Lewis Index : TLI) 110031 0.900 wazdiAainupainindeuvein1suseanan (RMSEA)

$Jp8n131 0.10 (Fornell and Larcker, 1981) ﬁQLLamﬂumiNﬁ 3 LLasm‘wﬁ 2
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I Y S I

!

SAF1 SAF2 SAF3 SAF4 SAF5 TAM1 TAM2 TAM3

TAM4

nsfuanulaendy
09 D-LWSLum 0.151"

(SAF) (TAM)

0.710" 0.063
0.856

rdslalunis
Auling v A e g
s 0.806 T aug-ndiuni

(TRUST) (NT)

4 y

TRUST1 TRUST2 TRUST3 INT1 INT2

f f f ! f

awi 2 : lwwadadedamaniinasonnunslaldany S-iwdwdum

A15197 4 Namiwcﬂaauauuagm

msveusumalulad

INT3

y NANTS
LAUNIY B t-value p-value - .
AATIEN
n13fuiauvasnieveed-tndiiui — nsgeuiu | 0.151 2.198 0.028* JRFGY
wialulag
nsfuiAnuUaendevesd-indwiui — anulingda 0.710 9.202 0.000%* JRFGY
Aul3190 — nseeusumalulad 0.856 10.372 | 0.000%** 8oUSU
Autinga — arusslalunsldanud-idiun 0.806 2.026 0.043* gousy
nsgeusuwmalulad — anuaslalumsldanud-mddum | 0.063 0.163 0.871 Ufjas

WUBWA: * el Ilyddgynnadianszdu 0.05, * vuets Iluddgynaaianszdu 0.01,

¢ i AUEEANIEnANIEAU 0.001 Wag R MUID ABVBNATILE LN

o
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HANINAFDUANNAFIU Wanalun1319 4 WU N33uianuasndieved B-nduiuv (SAF) finansenuiauin
fan1syausuwmAlulad (TAM) aﬂwqﬁﬁaﬁﬁmmqaaaﬁizﬁu 0.05 (8=0.151; p=0.028<0.05) Mssuianulasasiy
99 D-NEIUN (SAF) Tnansenu@suinsaanuliingda (TRUST) aéﬂaﬁﬁﬁﬁﬁmwwaaﬁﬁszﬁu 0.001 (3=0.710;
p=0.000<0.001) Aulinsla (TRUST) finanszynui@auinsioniseensumalulad (TAM) sgrsiidedAgyisaia
fis26U 0.001 (3=0.856; p=0.000<0.001) Ay1ail57dla (TRUST) fiansenudsuansenussialunmsldnus mdiu
(INT) a&mﬁﬁaﬁﬂﬁzgmﬂaaaﬁizﬁu 0.05 (3=0.806; p=0.043<0.05) JgousuauuRg Uy H1, H2, H3a wag H3b
Tusnifiteyaifasednddildatuayunissonsumelulad (TAM) Snansgnusioarusslalunisléons-indiutu
(INT) (8=0.063; p=0.871>0.05) JsUfjiasauusigiu H4

aAUsENa

nsiTeadel] anunsneduseranisivy WiglviaonadesiuauyRgunside il

1) wuusaesanusatalunslinud-medsiun Usznaudie mesuiemmasnuvess-meiiu anslinga
maessumaluladfimuaenndostutoyaidausydndedlunmeiin daandiiui anudilalunstimus-meiu
Aatuitardunou ldldAatunioutu Tasgldaurziiuannisfuiiniaends deunfeiinanulianla
udTaRnauddlaliuimsluiian

2) Mssuimnuvasadoves -mdsiuitinansenudsuindonissonsumaluled ilesangldnud-meisiui
Sninsdeadudiliuluuasaiinrulaonds Gnisldasia (Pin) ynadeiivhgsnssummaniadu sauluds
sk Undladuiisnemszuuegiate dianunsasnmmnuvasadelunisldeulfifuedied aenndestu
Ardiansah et al. (2020) itlsifusuuudaosmssensumelulaBifiuduh giddugsnssmenisiusuuesulai
Amsfuiiumnsaende azimuderiuazsensunmstinussnssmianmsiuseulatesdliemuing denndesri
Nguyen and Huynh (2018) ﬁ%ﬂwmi%’uﬁﬁﬂmmﬂaamﬁ’ﬂ%&mﬁwwsﬁﬁuﬁﬁmmé’uﬁuﬁ‘ﬁumwau%ﬁ%mssﬁﬁzﬁu
madidnnseiindunndeiy

3) Msfuinnuvasafevesd-mduiuidnansemuidsuindoannaliede idesngldsud-nditus
Yniszuuinunanaasasefisuesiiluteundindusiumsiiu liesdumssmanegisderos msdhsyuy
uuuaeslad suuinenilan (QR Code) wipanuiaiivsvesszuy hlvgldnuisanuanigdnUaoni Sloldoy
Smduiusiluszeznamiaindunnalinddlueuniindusasdliusnsi-ndiuiinniu aenndesiu Kim et al
(2010) wummﬁuimmﬂaaﬂﬂsmmamamml’mﬂﬁﬂumﬂmma wdlluil deandasiiu Zhang et al. (2019)
fitenudaande aaLﬂuﬂﬁmsammm”lwmmmﬂﬁmu -mdfuiodredeiiios aenndeariu Pratiwi et al. (2021)
fanulflaluuinismnedidnnsedndiidvinadonufninadidnnseting

1) avuililadamansznuBsuindeniseniumalulad iesangldnud-mdiuhusiannsansaaeunadng
M3gInssun1aNIsly Wy nsleuiuduia nsdweauinisdnsa Wudu dussuudidnnselindldedazann
LAY AonAdasfu Khalilzadeh et al. (2017) fidtamnufnaisatuarududind wazanuazninauny
dsansznvegslidudfgreniseensumalulad denndesiu Wu et al. (2011) wuiraulingadanuduius
somssauiumelulad aenandaatumsfinyiuas Thanabordeekij et al. (2020) FH1mngnniiemnalindlageu
fandulomalmAnnissonsumaluladliedeiu

5) milinddadinansenudsuanderuddlalunsldaus-indiiu Wesrnglfnuglfnus-mdisius
ansnsavhganssmansRushuszuudidnmselindlévnil nnnan fmnugnaomasusiud) vilildauaaanulingda
waefinsli-mdisiuiog duusysh aenndestu AlDala’in et al. (2009) finuinaulindlasiewdiiusioninuile
Foud lnethsziurud-mditus Ssasiodldiuh analindadssasernudilalunsldnusmddiu aonadoaty
Nguyen and Tran (2022) finunemulindadinnuduiusiunmsiusissRunudindsuiog oo donrdosiu
Salloum et al. (2018) finui1 Analinslafuiadefiddronissuifeselond nmssudmnuielunsidon
wazauRtlafiar sy uuB-andiutuy
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6) psFmudlviarnaafenuin mslilunanudslalunisldeud-induiun Buuumisitddy
Tunshinseinagshanudilafeafunginssuvesdlfan Tasannsinuadduandifuieanuddle
Tunmslfaud-mddiiifntufiazdunou Guangldnusuiiuondinduinnulasade soundnaulinga
wardainmnusslaldusns safurnudasafovesdinddiuitnansenuiiddsensonsumalulad aruilindda
wazanuidlalunslinu Insewgludlagiuiidgmmaneenasnuisdareaduseslulsamelnedsiuaunnty
medvshunsiunaduithaulamneaunsaiidviwasoulsueuazanmsmsiiazdllvlufimmeiidaadumsasnste
wazgaulindalunislduinss-ndiiun lnensnwissyieennulindainadenudslalduinng fadu
wlelostutlapmsvasnan gliuinss-mdsiniFesairsmslindelunenndndunaznisliinisiitedeariu
NsNITARAENITaRNaIale

Horeuauuzildsuannsise

FLAUBUUE NG Y]

meienailadnutafodeanmeitnaronnuidaldou Sandiiui TnsUssleniBmnuivomisdnuil
Junsih 3 ngud loun nguinisnsevienumaniviewa (The Theory of Reasoned Action) MgufAuyugsnssy
(Transaction Cost Theory) LLazmwﬁmiUizLﬁumqmi%‘ui’ (Cognitive Evaluation Theory) wasaduiuudians
wagnaauiieteyaiasedny foldindunistmguiuvesnafiarunsnosuieluviundig q ldundu
(Generalization) w¥enfunmsiiganissensumaluladildanminadenlunsinuvesuszmelne

Usglonimmguidnuszmsviafumstususuudaesmagensumelulad wagtademeiuriamai leun
ns¥uianuvaendts uazanulindavesilinueslinudmalifnnnuddlalumslivinis-mddhuiadisan
nsloufingatu lnensAnuilddusunguiifenutadeiifnansenuserusalaldo 8- fo n1sius
anuvaende uazanulinge wadnéilidwiosennquinissuimiutasadoves S uazanulinga
fifnadernusslalunsldoud-inguiui uaranusadunguitisduasuliilivinslidaiuiemuddy
vosmsasuaraendty wararulinddaliungnd Tunisliuinmsinndeiu ileaenndestunginssuvosgnén
flusziaszTaRgtunslivinmamedidnnsedndluilagiu

JaLauauuENIeN1UUR

nsfnyluaded wandliiuinnudslalunsliaud-mdituiiatuiiosdunou WildRnTundousu
Tusfeatunsiuimaonds uazerulindafvlviianssonsumaluladsiude avduluguseseslsuinig
msliruddnyfuanutiunsasnde Anuiiuszavdam waznmsquadunsosjuilanegamnzan augiuld
aae sadansihuienssunsdseRulng g nldiussuuamudasadevesd-induiuy eesulandusemau wag
N1AF3A9 1Y gIRavIANaLar IngeaN (Small and Medium Enterprises :SMEs) uaggsianidlvgdidinnseiind
(E-commerce) ANNLUINIV0I8-1ngLunluseaue1® (National e-Payment) (Bank of Thailand, 2022)
weuansliglduzmaiui fliusnmsausanevaussnriesmssueuaendounsuedls ilhdesiu uazld
Ndlafiarlinuszuud-iduiuinu usmssndalifinda m‘miaLLﬁlﬂJﬁiymﬁLﬁﬂmﬂmiﬁiimqsmimw 9 looeng
gndes Wy warninds wionhidssuudamauazinudoyavesgniedneiany sufeiivinussAufieseunqu
mnifnnNudemeanmaigsnssy warnsliuinIsnnNLAAvI e oM AVINETaIgNATIRGLY LAy
TussnemesliuimeBmdisiu Suufpsdeudiasdninimeiefuses-ndsnunuiuanuntu asvlidou
Lﬁmﬂuﬁﬁmﬁﬁwqimiwwmiﬁuﬁtﬂuﬂwﬁﬁzﬁumqﬁ%ﬁa (Digital Payment) 1nndstu Tnedonduuins
yosantiunisiuiifiananindede Wemnuuaenduvesdeyadiuyana Wy weslnsdwidefie lavdasuszvivy
wunzifeuiifyana vse nsszymnurunsziliiudidnnsetind (e-Wallet ID) 1usiu
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de31nvaIN15IY

msfnwnslfnud-mdduiidulsmiuiivansuinednatoyassesem uwimsideedellilddnatoys
Tuszezen viefnuluvansdisna iethdeyauiiouiisuiu waglildinsfnuiluBsamnim Qualitative
Research) miun1saun1walunsilfinea (Case Study Method) 9nan1tun1siiu Lﬁaﬂﬁagams&w%miwﬁ
lunsdndulaneuasdendnmiladodaimgiidemaronnuidlaliog 3-odudhs

Foruonuzdmiunsidenaialy

nsfnwiatell uandliifiuindoyadasdnsdsliatuayunisseniumaluladinanssnudeauiila
Tunslfanud-mdiiun Sefandsrunsmumunssanssuneuntihues Rahayu (2022) agslsfinuusiinngusos
Tumsfinneaditasfismerensieseideyamsada uimsidelldssyfuususnionsifevosanitumeniaiu
Faustazusisiisuuuvlunisliuinsmedidnnseindiunndrety Jsorahliglduinnsiiimuniveaniseousu
waluladiifidenrudslalunmslfrus-imdiuiunndnatu ddu meideadelumsAnynuuaneasiusud
vielamyanitunsiu viensaeuuuudaestunguiesnduswauiinntudelldnadnsifnnuusiuguindu
LAEAITANYIRIZITUNIATIAILALRNIZEIRVUIANALALYUINEgeN (Small and Medium Enterprises :SMEs)
wazgshamdindaidnnsefind (E-commerce) wiousisAnwiladodu « fiorafidvdnaromnusilaldous-neshu
oty UszAnSnmiiunat anueanislulssdniam uagdvswanisdeny 1Husy ilegsfaazansaih
Han1saTlUWSeuiisulasUssyndltlaag1aiuss@nsnm

AnAnssuUsENA
nudElasunueavunITeiteasesdnusinivesenansd Ussdtuuseann 2564 ananensingd
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uNAnEa

n1sdeiiinguszasdiiio (1) Anwianudidguesanududussneunisesdnis uinnssunisuinig
panananamndvddidnnsednd waznanssiiueu (2) WeAnwmnuduiusvesnnunduiussnounisesding
fuuinnssumsuinisidsonadiiiun way (3) Anviunumveswmaianasdleddidnnsedndiironmdurius
sgninsnududuszneunisesdnisuaznanisafiunuvesiuszneunisssnseeulatlulszwelve ngusieg
fio fusznounisgsiaseulay $1uru 600 318 Suszaunisaivihssiveaulatifius 1 ViUl wiesiloide
fio wuuasunuiudeyataaiiousatey 2564 Tngld Google form Tusudlddidnnseling latiuazgdoans Jinses
Foyaruaiinssann sne Jovar Aede uasdulonuuinasgu uazaiiioynusmeonisinneiaumslasaiig
elusunsy LISRELSmAUIsiidums samsidenuin yniladeiiaedesiuegluseduunn (X =3.87)
TneSesanunniiiies fie aamananmiduddiannsetind (X =3.92) winnssuuinig (X =3.89) #an1sailiueu
(X =3.88) uaganuidufusznoumsesdnis (X =3.79) uenainil uianssuudmsfinnuduiuddenanissiiuny
1nfiga (r=0.753) 5898911 Ao aatananwndugdidnnsedndianuduiuddenanisdiiumu (r=0.705)
wazanuduiusznaunmsesdmsiinuduiiusrenanisaiiuau (r=0.474) Beanudfu dWunuIMveInaInnas
wdlyddiinnsedndiisennuduiusszninsmnuduiusenounsesinisuaznanisniiua (effect= -0.1826,
t=-4.554) aguldinmngusenounisliiunuimenudrdgvesnaianarsmduddidnuselinduin gouvinlv
Han1sRLiuuanal JowuzthdmsugussnounisssivesulatliasdeiunaananiidugBidnnsedndunnifiuly
dioananuidsaiiasiAntulusunag

AdARy: unUMvBsAIANaeNIEYgAdnTnselind AnuludUusznaun1sesnis wIRNTINNITUING KAN1SALIuIY
wazUsznaumsgsnveeuladl

Abstract

The objectives of this research were: (1) to study the importance of corporate entrepreneurship,
service innovation, E-Marketplace, and performance evaluation, (2) to study the relationship between
corporate entrepreneurship, and service innovation towards performance evaluation, and (3) to study
the moderating role of E-Marketplace on the relationship between corporate entrepreneurship and
performance evaluation of online business entrepreneurs in Thailand. The sample group consisted of 600
entrepreneurs, who have been conducting online businesses over one year of experience. The research
tool was a questionnaire set. The period of data collection during October 2021, by using Google form,
e-mail, Line, and Messenger. Data were analyzed using descriptive statistics consisted of percentage, mean,
standard deviation; and Inferential statistics consisted of the structural equations analysis with LISREL and
Path analysis. The findings indicated that all factors had a high mean value (X =3.87), which consisted of
E-Marketplace (X= 3.92), service innovation (X =3.89), performance evaluation (x X =3.88), and corporate
entrepreneurship (X =3.79), respectively. In addition, service innovation has the strongest relationship
with performance evaluation (r= 0.753), followed by E-marketplaces (r= 0.705), corporate entrepreneurship
also had a positive relationship with performance evaluation (r= 0.474), respectively. Moreover, the moderating
role of E-Marketplace affected the relationship between corporate entrepreneurship and performance
evaluation (effect= -0.1826, t=-4.554). It can be indicated that entrepreneurs, who hold a significant
role in the E-marketplace and rely solely on it will face with the decreasing performance evaluation.
The recommendation for the business owners, they should not be solely dependent on the e-commerce

marketplace in order to decrease the risk of their businesses in the future.

Keywords: Role of E-Marketplace, Corporate Entrepreneurship, Service Innovation, Performance Evaluation,

Online Business Entrepreneurs.
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mswasuuasiisingwesanmwndentan dwavhliienstmeliladiivauduedodlouavesduszney
Tumstuideumsiannyssma iaswgianazdiny inszfudsindusgsdeiiudazUszsimadoaiiasugionasia
(Digital Economy) msdwLﬁwizaw%mmaza%ﬂgamLﬁﬂﬁﬁ’umﬂmimém NISVUAS NITVIBLAZNITUTNITUIN
I NIdeATYERIRIYIAluNIn1A T (Economy SEA, 2020) szuuiATegnandviavesUsendalneuaz)iiaia
o1dsuldasnsiiifsgsiandvddidnnsetindegluseium dwalvitnamuniounanlesuidnaaindnana
susnaulaamuluniaeendounniu nsmeginronfeulidndiuiiofenas 3-5 vasgsfafuaniemun
vriigsiadreuiissvosssmaiuiidadiniafeuiosas 30 vasgsiadUanianua (E-Conomy SEA, 2020)
viligiaaendeuilonadulalddn Saoufisndussiandanveresunniignieiesay 81 and A 2020
firiuan Tnedyadszanm 9 fudiuaaaniansy wazainiandivtudu 24 viludueeaaslul aa. 2025
(E-Conomy SEA, 2022) mnuanmuimalulagfdviadiunuivdfgaenismuuaiianiseilszina augenisiiule
Suaqmwgﬁmmamm%u (Platform Economy) LLasLﬂi‘tﬁgﬁmLUULLUﬂﬂu (Sharing Economy) %ﬂ%ﬁmaimmﬂ
ABN13ENIEAUNITINATINTNEINTTIAINAUTNIS Hnn1sasidlemanmaasygilmiliundusenaunissedes
wazUszannsluiiuiiindna

wwIRAN1sAHuNugArsegRaRTaddundnAuliAnN sutiuvesgsiveaulal duasunisnszanesala
anauudedludsauuazifiomaulamaasvgianuuininsslan fo unuiamuiassgiauiefatud 13
wumsudledgmiiadulutssmelne Tnsanggavanefiduanuduiusznaunisesdnig viliesdnng
LﬁmmmLfﬁmﬁﬂu'ﬁzwmwgﬁa (Office of Small and Medium Enterprise Promotion, 2019) @Uizﬂaumi
fifeaianuduguszneunisesdns et msuaslenansgsialml 9 afleuriuifugfusznounisieslnenss
wazfinmssfunuiBsgn vimsanudsuasiauamnsamsuianssuuinsifieliAnanuusniamie gusedu
vileadnsiinanisiidiuauiiil (Zahra & Covin, 1995) auduguszneunisesinsazgnldesunefnudnune
yaan1sUsznaunmiamindudiulng srenisdnausdudilmi 3Bnslud Waeaalvd dumingaulng <
LLazﬂWiﬁaﬁgﬂﬁﬁ]mﬂmi (Schumpeter, 1934; Madhoush et al., 2011)

nawmualuladfiieadestunisussinadoyauasnisdearsiiirfenguildauunntu dewalvigsia
saulauvereiiuay aiwmsmasmuﬂaﬂmum%ammiaﬂLUuasmmm Imm‘uﬂﬂﬂmmsmaaumlmw
warranituduusznaumsdiosiufegunas Wetuiletfumaudstuiisunssduainniadiuvhmanain
vosfUsEnaumanaUszma mideveriuesulatissinliidamnanstisy fuiauadududeutuninluefin
TnolonnzUszmalnegsiaseulatvensdiodnsminiiinnnsiiguseneunsvenstesmssueduiuazuinig
Kutpaseoulatinntu ul w.a. 2564 fusznaumsgsiasaulatlulsumalyed $1uaw 69,347 318 (Electronic
Transactions Development Agency, 2021) naeandin1ssruInveslsalafalalsyi (Covid-19) daudiulvg
mmﬂaaqumﬂsi:uﬂ'ﬁezjaaummmjaamaaulau uwnunsteAudluiuduaginaasnaudi ama'lwuam
vosgaRvooulatiuultuiulaty mmgmawmimLasmmmmguawaiwmmLmWIQLﬂﬂaﬂuqsﬂﬂLLuaiwm
lugaRdvialaagnariuig (Wiwattanakun, 2021)

HaNSETIILaRINsA UL Nan e TuvesUsunAlngludn.a. 2564 Tudiuveemiinisnaineeulall
UM sUsznduiusauiuas3nsiimsldauiifianouwuainnisasmu (Retum on Investment; RO ¥ 14gonene
mmﬁq@ 5 usiulusn lan  Facebook 598ay 30.61, Google and YouTube $otaz 29.93, Line Sovay 14.29,
Ads Network/Banners 5egay 13.61, Vertical Search Sagay 7.48 (Electronic Transactions Development Agency, 2021)
denaligusznaunisgatiagduiinnsringsiaseulatuiniu naigsivriunaianarswidvddidnnsednd
yhlidswuiszneunmavannvaneisuualvg) vuienansuasswageniidigresmansduulanseulmiinntu
sudamsiawgUsEnaunsislissdruInuRIYa sensveeraar L anesudaeuisey (Kian Chong et al,,
2010) wszidudenanslunsindedeasszninguszneunisuazguilaaldognsnnia amnuazainauiy
wazliafisadnteslunsmdeyauaznisianissanssusng q duiliigsheosulaviduiifouuazifivlnegienn
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nsadunuvesssisseuladlunmsiudiyndeulunatgsiu wu n1suimsinnisiiiaudeuney

avwrlunsdeasmwisUssma msliimeluladssliduaussouglunsliuinmstugnéuassslaifimsusulss
n1suinisesulaulimlutleqiu (Feng et al., 2021) Qﬂﬁzﬂaumsa%ﬁamamsé’fwmﬁyugwmmi
ausruudiannsednduazinaluladuesuinnssuusnis (Kaewchuer et al.,, 2019) Jaynludruanulasasis
viesruunsthsziuoeulay Snidhiaunsadhisoyavomhsnumeigliasmnmudilafetudengmine
uazdevsrunediannsetind (Vuorio et al., 2020) winnssuusmsilutadedrdglunisuarsmisnisusnislne
Alimelflugraimnssuduaniou oarsruuansinesenineesdnis (Lin, 2013) Sausfuinnssuddiuddn
yiliesrnsiimaiuls wadidudeseniazdilelunasusing (Kemp et al., 2003) Aaudnwaznsiluguseneunis
ssamsfadudeddniagndnduliAnlona iielissRaussaitmaneg

UITer09 Leekulpitak (2017) wudn msadiesuinnssuusnisuaznsuselufamematadunisieSuus
TrifugfUsnaunsesinssnumswdyanandes jatuuinnssuudnsmensiumuagairsdudlm g uimslvaie
vizemaalvil 4 Msfnufinunduidadefifesdestunansiidunududniveiiinanasausamanistu
Aseannely ﬂizmumiLLaw’i@miimﬁﬂﬁ/miﬁ'aui(KapLan & Norton, 1992; Hanci-Donmez & Karacay, 2019)
ﬁmiﬁﬂw’m’?ﬁ]ﬂiimlaqﬁﬂisﬂaumimﬁmiwhﬁfu (Karabulut, 2015) wsgelifin1sAnwndemainnalaniaive
idnmseindilumfuanuduiusszninienuduiuszneunisesdnisuazianisaiiiuau lnednnsdeules
fautrnssuuinisgsivesulay Sudufinvesnifonded Wiethesdanuslmalludusumidunsianngusznaunis
gsfeseulall iesnszduAsughondnavesUsema dwluddivnisiduusslevilunsdesonssdainuiln

suianiasiuliuvesgsiesuladluowiam

TUTTAIANITIY

1. ilefnwsziunnudhdyuesnnuduguszneumssadnms uinnssuuinis aanenanamdeddidnnsedind
wagnan1saiuuvesUstnaunisssiaesulatluusunalvey

2. \lefnwianuduiusvesnnuduiuszneunisesdnisuazuinnssuuinisiddenanisaniuay
vasjusznaunsgsiaesulailulsunelny

3. eRnuUnU MBI sNdvdBidnmsedindiluiiuanudiiusuesmmduiiuszneunsesdinis
wagnan1saiuuvesUstneunisssiaesulatlulsunalvey

VBULUANITIY

1. veuniiion lumsideasaiifodsfnwauduiusznounisesdns uianssuuinig naanans
widlvddidnvseiinduazranisifiunuesusznaunisgsnaeeulal

2. ypulAUIEENg Ao fusEnountsgsivesulatfituny feuveieiesmnesusesnsdulusenouns
ganamdlddidnnsedndluussmelneg $1u7uveAY 69,347 918 (Department of Business Development, 2021)
PLNTIURY Hair et al. (2010) fitmuavuiafiegiesening 15-20 fegiese 1 windived dauideidsmuds
1Az 40 fauds anedideladenliinnst 15 wheesiudsinesin dafu Faufundguiiegng S1uau 600 1

uwuAn Nl wazeAseiinendas

msfnwFesunumidenlssesmannanndeddidnvselindnianuduiusserinsenandugusznounis
osAnsuaznansAduanuestszneunisgsiaeeulatdlulsemalng {ideldnumuissaunssy Wedvua
nsoULLIAANTTIYE agUfadeluil
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wqwﬁﬂ's'mlﬁuﬁﬂsznaums (Entrepreneurship Theory)

nguiidunsounsnfidaglidlanazedursmnnisaiuasngAnssaluaoiunisaigsiald lngianny
Tudszinuresnnudugusznounis (Entrepreneurship) Wunisyniusiuseninafanssugsnasaziusenaunis
(Entrepreneur-Activity Linkage) naufiiuesiiusznounaduiasnuaiiulufianssugsia lnensiufisseu
Tunsiiauendndaeiniouinisiva 9 uazfuanudssdunisamuiiteairsianislmiriiunsddunudsgn
mMsdnmsmmdssuaznsaduinnssalvl ielidndslenansssiuaraiwiendnsilesdnsUszaumiudise
Tulonnatiu 9 (Bygrave & Hofer, 1992) AUNguveeinivInig Ae Schumpeter (1934) laiaueisnig
Fruunaudugusznouniseanidu 5 35 1dud (1) msdnaueduddisiaunin (2) MslE38nsuanwULTn
(3) msdlamaneil (4) Msdumuasto tngRulnaiviotngRusialsl uas (5) madesatanislu Tnefifussnounis
Judnaniulinaiadiannuauga

¥

aarnnatanalvgaiannsaiing (E-Marketplace)

paanansnduddianmseiindidudessuladuuivluinifionssunsteuazunsdud/vinsseninegsia
fug3Mia (B2B) 55Mariugnan (B20) uargsianumniieauniasy (B2G) inlvinsesdiunuwainissosay 75 (Ballestar etal.,
2018) ffipanunsndumafLnasiTineIns (Hassan et al, 2015) islilddudmienalunannatsnded
Sidnnsedng uwilumsfoRudmuimihiivesmainnarsnduddidnmsedndduliiunnsrsanaaiaiily fe
(1) mafugsgmiauiouazdie (2) Hugsune anuazanlunsvinganssy ua (3) \Julessadeiugiuresesdnis

=4

Fedunanifinansznusanisailiunu (Cheng & Sheu, 2018) gsfapaulaiiliuidnisto-vieniunainnalandive
didnnsetind anAanunsalunainlinniu nniiwaznniian asulafiidumesilalunnuuynuns (Xu et al,, 2017)
gruraNuazaInlunszUIUNISTONaz1dUAAnAIINTIAEY Useudandssu nattazanlddneniniy

bilasuaruanlaanguilandiuauuin (Navimipour & Soltani, 2016)

anulugusznaunisasAns (Corporate Entrepreneurship)

msAnwauduguszneunmsesdinisiuwimn 3 seau liun (1) anududusznaunssyauyana definuiie
AUz reIdIvaiansIAEan (2) AnandudussneunsseAuednis wiunsimwAnenmuazaALaINTTes
UAAINTLUDIANTS islessnsiiaulduieudesnmsudeiuluszezen (Luke etal, 2007) ua (3) anududusznouns
sedfuUsTna Tneiflimuddyiussuuassgiaunnia ninnududuszneunisesdniadumauasnlena
Tnglifesmilsfiadodinveminens lomavzthundsesduszneu (1) maduifirluuinnssududn (2) ahegiuuy
gsRalual 9 (3) ad1edudifiningnndn (@) anansawiiugndilvs o (Eisenmann, 2013) WnAnves Barrett (2009)
agutsrmnuduiusvesenuiudussnounsesdnmsiunisaanadwibiiansdndunudgnuasiinistuinnssy
1nUszenali 1uves Schumpeter (1956) wax Morris etal. (2008) namafisanadugusznoumsesimsidiumsuunaeu
NagNSYaIaIANIT N137IMLs ANNENTIAsETsALINNTTULaENISAUINUEID9ANTS

WINNTIUUINTS (Service Innovation)

winnssulunisusnisiuvnumddglunistisgsindulasazUszauanudisalunarauwiatuluiagiu
wnzuinnssumsuimsdunmstirnufnassassaludim o fnsussunandasiiviesadugusssurumsussand
Tenw3 vinwruarUsvaunsal ilevimunmnuAnuag3snstuig (Porter, 1998; Yang et al,, 2014) il liAnmstiniane
FBnsufoRTuandng (Ozyilmaz, 2001) Liensuaussnudissnsvionnufisnelavesgnéuniu wadiunum
Tumsteifingensuaznelivesssie vilvilemaaiagiugniisuadunsiandnisaiisanaliuiou
Tunsudadulviiugsia (Yang et al,, 2014)

B2  sa1S3¥INISUSHISSSMA

ﬂ&l']ﬁ!.lﬂn']ﬁuﬂ‘ﬂ&lﬁﬂ‘ﬂ'\lﬂn'ﬂuhvi‘iﬂizwlﬁlﬂﬂ
Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567



Nan15ALiluu (Performance)

N133ARaN1sAELILYEIIAY ansadalaviatsyseinn wu n1sianalussiuesdnis/yana (Pfeffer
& Salancik, 1978) N15Ian15,AUlAYBIB9ANI5AINNANTSALTUIIY (Dess & Robinson Jr, 1984) @1u15ainle
famelu/n1eusnasdinis (Brewer & Selden, 2000) vidpIanan A uliuaumen1zdu nsnainnielu nssuIuns
wazuInnssu/msBeus (Kaplan & Norton, 1992) msuftnusudugiifierdes wu anlddelunsidouasimun
Aldanelumsvinainudlufifines Yuan et al. (2008) diaue #dTanamssiiunuvesgsia fe meldrentney
selasieviigamu Mlsans nansuwumsduninduardnsadunenain

ANuFNNUSIEndaMludusznaunmsasimsuasnantsanfivey

IR Karacaoglu et al. (2013) lAnwanuduiuszneunisesinmsiianuduiusiunasiiuay
UBIDIANTT UAZIMUVB Otache and Mahmood (2015) lafinwunumuesiausssuednig inlianudugszneunis
psfnsiinsvenanudenleslugnadidunuvesesinig sawdsnuideves Hanci-Donmez and Karacay (2019)
1#asesinansenuvasmnuiufuszneunisesdnisiidusinarsnisdoulosseniteuuu jUaMIuae
suaw%’wa'miyﬂﬂaL,Lazmaﬁﬁ’%ﬁumu (Arshad & Rehman, 2022; Kahkha et al., 2014) HaAITNUNIUITIUNTTU
aslianudufussnounisesdmsinnuduiudiunanisdidus fifedvueauufignud 1 fd

H1: AnusilugusnaunIsesenIslnIuauiusuRan 15 NI 1MYe98 96N TS

ANuduNLSIEndAaludusznaunsasinmsuazuinnssuuinis

ffvesrnulugUssnoumsasinnsiinasion innssunisuinis duiusiunufngues Mamabolo & Raviee (2019)
wudn pnududuszneunisesdnisundiuinasouinnssunsusnis duiusiunudneives Igbal et al. (2021)
Anszvinnusjiiuresesdnisuasnmefinadasuandoulesaudufuszneunisesdnisiuuinnssu
U3n15 lngauves Calisto & Sarkar (2017) a3u31 auduguszneunisesdnisiisvsnalaensaiouinnssy
duifusiusuves Krom (2015) wuin fuszneunisesulatdsedulan 1wy Google 939usaunazliuinnssy
vinmsdumelulaBansauwme vilsigndineuilindalunsaud arufianels wazanudnironsaudanntu
Tneftmnuduifuseneumsesdnisuasuianssuuinsiiansnasiaiu (Vuorio et al, 2020) HaMSNUNILITIUNTIA
wuhariuusgneunsesdnistiauduiusfuuianssuuims §idoivunauuigd 2 di

H2; Aauilugusenaunsesdnisiiauauiusiuuinnssuuingg

AUFUNUSTENTIUTANTTUUINTUALHANITANTUIY

suAnwIves Hilman & Kaliappen (2015) @3u31 uinnssumsuinsvivihidusanardunagns
nsasanuuandeliiueednis 9133898 Ryu et al. (2015) wud ANUABAARBITENINNAENSUIANTINUINIS
LaENaYNEVNNgINAtNanNTENUADHAA LY Win1saseuinnTsuuinsiedinsUsvauiuseninsnagnsuinnssy
LAENALNSNNNTINT warITeves Tsai and Wang (2017) wuii Useleviveenisaiaunauinnssuwasninuaiunse
neeanansadiuinnssuuinisuusulduasiinusslevilnanan1saiineueedgsna lasuinnssuusnis
fenuduiusiunanisaniiuaiu (L et al,, 2019; Changli et al,, 2020) HANIINUNIUITIUNTTUATUIINIANTTY
Unseuduiusiunanisdniuan fideivunauuigiui 3 ol

H3: 43pN5IUUSNITTR NGNS TUKANITA TSI UYDIDIANTT
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unumvesnaIanaswdivddiinnsednditluiAuauduiusvesanaudugusznaunisesdnng
wasNan1sANluaU

pananaedledBidnnsedindiidvswasionanisiiugsie e nglivimaifamnulindaazeensu
Yormunvesmaranarsmdvddidnnsotndivlvinguidmungldlduinslsognamis (Weisberg et al, 2011)
Tnonanisiiiuanugsiviaandilsnenisiuniensussndadunu widsialdnnnsairsyaailalamanistu
WU AINENEAILUTUA ﬁﬂamwﬁaaﬁmuﬁfgaLLavmmﬁﬂamaﬁﬁ%ya (Lu, Zhao & Wang, 2010) ayu1uldn
Anuduiusiulsnainnarndugdidnnseiindlumiuanuduiusvesanuluduszneunisesdnis (Kaplan &
Sawhney, 2000) LAZNANITANEUIY (Weisberg et al., 2011; Lu et al., 2010) wﬂmmamimLuumuawmmmu
W30aNAY HAIINAITNUNIUITTUNTTHUNUINTBIMAIANASNNEvEBLannsednddlmAuaiuduiug
yosmudugiusznounsesdnisuasnanisiniiuny deeuuigiui 4

Ha: gamnanwiesdaibnnsednaniumiunuauisvesnuthifussnountsesdnsuasaan i ks

AININN 1 NTOULUIAANITIY

WIANTTUUSNNS

AAIANAINIIYE

a & a <
ALANNIDUNE

Nan1sALELIU

anududusznaunis

29ANNS

AN 1 NFIULUIAANISIVY

AU

Uszns fie fuszneunisesuladludssindlne fis i 69,347 518 (Department of Business
Development, 2021)

ngusinegns delamasandmunanguiiegwuudndusosas lneduuniusegiinna Iou 6 giine
(Fam3n9dl 1) wddliinausives Hair et al. (2010) ifmunvuAfIeE1ssEnIng 1520 Witde 1 Wisdmes
puziTeTadenldinast 15 whaoswhudsinsta Seniaded Sfudsulsivmun 4 fuds uasiifusdanadi
$1uau 40 duus fadu 4¥15=600 fetfu Tafunguiiogng S1uau 600 18 ndINTUSILIUNGRFEEs
udndrudosay iievndwaunguinetsanguszneunsgsiaseuladusiazniinn Jeyansnad 1
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M15199 1 dadiuvasinuiunguiiegie Mnduwnuusznaunisssnaesuladl

- UULUTENBUNTS IUIUNGUA2DES dndugusznaunis
e aaulail (s19) KUsznaumssalay (1) saulail (Souaz)
1. wile 9,428 82 13.60
2. NaY 33,515 290 48.33
3. AriuppNRYLMlD 8,103 70 11.68
4. pziuen 8,651 75 12.47
5. fzIuAn 4,161 36 6.00
6. 16 5,489 a7 7.92
334 69,347 600 100.00

fiun: Department of Business Development (2021)

wsesileflilun1sisde ideliuuvasuanudueiesielunside Tnesuusanuduiuszneunisesdnsiiaun
119INUANYIVOI Schumpeter (1954) ag Morris et al. (2008) it UsuINNTINUINITRAUINIINULIAAUDI Porter (1998)
war Hamidi and Benabdeijlie (2015) uaz Yang et al. (2014) fudsnainnatswidagdiannsoindwauunainuuifa
294 Cheng & Sheu (2018) kazNan13A LI UNNLILIINLUIAAYDY Dess & Robinson (1984) way Kaplan & Norton (1992)
ANITINTITAN UYL wuuaeunauendu 2 @ 1dud

duil 1 feyadruynnavesisznounisgsiveeuladludssmealne l6uA e 01 antunm sefunsine
Fmindieg s1¢ldladusaifiou Ussianduidinneg sianduiivislneeieseiiou duiuduiiiduadedelfou
winnaiiUsznougsiveeulat lnednvazvesinmasdumouuuudaslanuunasfneu (Multiple Choice
Questions) fifefauiiman 1A 10 4o

dudl 2 fuusurs S1uau 4 Fu fe (1) Arenduifusznounisesdnis (Corporate Entrepreneur: CE)
AFuUsdunmduIu 10 Toa1u (2) winnssuuIng (Service Innovation: SI) JFLUTARNATIUIL 10 Yoau
(3) apnanswnmvddiannseiing (e-Marketplace: e-Mkt) Sfuusdanaduau 10 o (@) wasiliuguvesianis
(Firm Performance: FP) fiffauds unnsiuan 10 Yen1u sauvianuesiuau 4 fuvesiauusuds $51usu 40 Feany

Adelditunsnnaaeununmvsan’esliolds sensnssasumIismsarUiuLAMaTe Lz
YouiTeIvRy S1uau 5 A e 0.905 uazneaesiifunguinegisifinuantFlndiAsudlildngusegis
$1uau 30 fheths lemsandeummAUTies Reliability) Inefinnsananmdudseavsanduiussarvesnsouuin
(Cronbach’s Alpha Coefficient) iy 0.874 ﬂ'wmmL%aﬁué’mﬂiz%%éLL@ﬁWW@ﬂMWQ’ﬂisﬂa‘umsam‘mi
WM 0.876 WiRNTTUUINS WU 0.892 mananatswiduddiannsedind winiu 0.867 waznanisaiiiueu
Wiy 0.901 wazanfiseusuld e 1inndt 0.7 (Cronbach, 1970)

msiusausaudeya lngliuuuaeunuiaelauasiiufeyaiuiussneumsysiesula Ingld Google form

AidelavimilsdevesuyinanumInerdesivigaiiisinenaniaugusenounisssiaeeaulal 6 gilain

=

iWeveiiudeyaseuladriuuenamaunguladfuaindnuszneunisgsfivosulatiusazniinig audndiu
wiheieg Wulusedlddidnnseling (e-mail) Line, Messenger lngldssezinan 1 iWou (@raifiounaay 2564)
FonsunuduiuitedsduasldfunduAumanmamie 82 n mAnas 290 gn ManyFusenideaile 70 4
ARz iuen 75 gn ARy Tusn 36 YA Larnald 47 gn SIuLUUARUANTIaNYTal $1UIU 600 YA
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nsiaszideya {ifedinsnzideyadieaiinssauunlunisitasigsinnud Aidesas Aede
wavaudoauunasuiiodiauenanAunuingUseasdil 1 uasmslinziesduseneudeduduvosiuds
Funausudsusls sainsinsiestaunsiasadng (SEM) uasnsaas s idiumma (Path Analysis) FaduiSnveada
fidneglunguuasnsinaruduiusveswinuys (Kerlinger & Pedhazur, 1973) snuinqusvasdil 2 uay 3

HaN1339Y

Hoyaluvasneunuuseuny

HaN133TaTUIUsEneun1sgsiveeulatdlvgilunandgaunnniinaye do1g 30-39 U anuninlan
HnsfinwsyauUSya R um Lﬁaqsamw/mmilﬁuﬁmﬁu geneIRALRBLDU (Uszanainis) 10,000-50,000 UTW/kiew
fufansesulatiananans masifiugsia eeulateglutag 3-4 U Smieludszmmnniign ssiadunuuyana
sssuatazlddeinsesulail Ae Facebook,Line, Lazada, e-bay asasu

NAMTIATEATRgUIzAsTRT 1 sAnusyiumudAyesriudUszneunisesdnis uinnssuing
paranatsndugdidnnseiinduasnanisanunuvesiussnaunisgsieesuladlulszmelne

AN5197 2 NANTSATISHADANTTUUIVRIALUS

faus X S.D. ulawa

AnudugUsEnoun0eAnIg 3.79 0588 |A1LRAYITINTEAULIN
WINNTTUUINIG 3.89 0.554 | tHBIIINgUSEABUNIS

NP ssnaesulaulianuddey
AaNANaNIalTdBlannsating 3.92 0597 |,

- AL

HanIALELU 3.88 0.525
AR 3.87 0.566

M7 2 wuhiuszneunisgsiveeulaflvimudnlunntedeszivann leefidedesamemnduds
(X=3.92) daudvauuanasgiuads 0.566 Jadeilinnuddguinidusuduus fe samnansmdeddidnnsetdind
Tnefiades (X=3.92) drudoauunasgruads 0.597 Ssesiuszneudesiiatduayu fe ssivseulatiinaluladgs
Pwaanaazdunuiiiedeaiunsiigsnssumsssiatugan uazsesasn e uimnssuuinig Seade (X=3.89)
dudsauuinnsgiuede 0554 Fsesduszneudesiiatuayy Ao WUNMIRBUALDIALABINNTBIGNAEINTT
Autadn ahemnuusnsauasitiussavsnmlunislsusns daumsiudua eede (X=3.88) daudsauunmsgu
10de 0.525 FspeAvsznevdesiiatiuayy Ao duinnsslmidisannan sandslfudsanaluladliuare
wielvigshatils drdugavinemmmduguszneunsesdnis feiade (X=3.79) daudeavumnsgiuade 0.588
Fsosdusznevdesiiatuayu Ao unwAnaisassdlumsingrainlmifietauoviodudlmi 4 neldnsdnnig
mudsaielvussumnenud iy
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N53ATzRduUsEanSanduNusS
= " a £ YR W Y a a
A131971 3 AduUsEAvSanduNussErInesRauUsAdudUsznaun1sasdnis uinnssuuns aananansndivg
Sidnnsefinduazranisaniunuvasgsnassulall

AU AAIANAIY
o v o - - . Nan13
AU HUTSNOUMS  WIANTIUUING WYY . -
¢ o e y ALUUIIUY
9ANS Awannsaling
mwmﬂuéﬂssﬂaumimﬁmi 1 0.598** 0.438* 0.474*
PINNTTUUSANS - 1 0.654** 0.753**
paANaNNTIBEaNNIa NN - - 1 0.705%*
NaN1SALHUIIY - - - 1

1597 3 ngundndaneuinzyinnsiesey SEM desinismsieaeuindoya farwduiusiuviols
Tasfinnsananadulsenanduius nan1siinsgimdulseananduiusnuidadvanududussnaunis
93AN13 UINITUUIMILarAaIRnaIndisddidnnsetindlmnuduiusluindunanisaliunuvesgsivesulal
oguiitiudrdyiiszdu 0.01 Tnetadeffinnudiiusiunansiiiiunuesysfosuladinniian Ae uinnssuuing

L o oo s

feAduUsEansandunusvinny Q7533@ﬂaﬂ¥1ﬁ@Gﬁ?ﬂﬂﬁﬁW?ﬁ%gaﬁﬂmiaﬁﬂéLm%ﬂﬁ%&ﬁu@ﬂigﬂaUﬂﬁi

09An13 TnefiendudsyAvsandusiudivintu 0.705 uaz 0.474 muddu
uenanidimuirtafoutanssuuinifunainnarsndeddidnnsedndiniuduiusuinian
fAnduseansavdiiudvinty 0.654 sesaan Ao arudiiusserianunuiusznaumsesdnisiuuianssu
U3ms ddugavnennudiniudserinenudugusenaunisesdnis funaiananswdugsidnvsedndiendnsyans
avduRuSIYntU 0.598 uag 0.438 Sieddameadisziv 0.01 (Aanduiusiduinsedutiunans 0.40< r<0.60
WAz IEAUE 0.60< r < 0.80) (Bartz, 1999)
NaMFIAEAIngUszasidei 2 ilefnmmnudiiuueseuiduiiussneunisesdnisuaruinnssuuinig

nflsenanisaniiunuveiiuszneunsgsnaeeulatlulszmelne

A15147 4 ANFNRUSNI9Te NedaunazlnesiuvasnuluduiznaunisesdnIsuazuInnssuUINg
nfsanan1saiuiuvasgsnveaulal

fandsny
fauUsdasey Andudszans UINNTTUUIAT Nan1sANLEuUeU
TE DE IE TE DE IE
AN b 0.56* | 0.56% - 0.42%* 0.03 0.39%*
fusznauns SE. 0.04 0.04 : 0.04 0.03 0.03
IANIT
B 0.60 0.60 - 0.47 0.04 0.43
UINNTTUUINIG b - - - 0.69** 0.69 -
S.E. - - - 0.04 0.04 -
B - - - 0.73 0.73 -
R’ 0.36 0.57
XD RHERELLEN X?= 0.01, df = 1, P value = 0.93786, RMSEA = 0.00
RMR = 0.00075 NFI = 1 NNFI = 1 AGFI = 1

NSASIVINMSUSHISSSNA BT

dunaudntugauAnuienyuwissamdlng
Tuwszsrguiud audawszmmiausvgnn avmususvnuni

U 13 1 1 Uszdufiou unsiau - iquasu 2567



91115797 4 aguldinuduiusseninamnudugsznounisesdnisuazuinnssy n1suinisse
pansanfiuny danudenndesiudeyadsusedinvedisauysal lneanuduguszneunisesinisuazuinnssy
U313 Swfuesuisauulsusumamssiiunuvesgiiseoulat I¥esas 57 Gesnnudugusznounisesdnis
fianuduiusnemsadauindeuianssuusnsethditedWymeadnissiutudfa 0.01 winnududusznauns
aadn1sfaiianuduiusidsunndenanisaiuanuegadvedfynieadffiseduiodfy 0.01 sudedadian
duusmedendwsiuuinnssuuing lnesuianuaenndesmuinasivanzas (Goodness of Fit Indices) iiaue
A1 8aAdase (Df) >0.00 A1 P-value >0.05 (Byrne, 2005) AlAlauAIsaunns(X2 /df) <2.00 Aduilinainunaunay
(GFI) >0.90 AnsrilinAnalaenadaanaundu ARFilin ANNdanAdaInaunGw lWIBUTIU (CFI) >0.90 (Hair et al. (2010)
ruilnniaesesiedsidsaosediniivge (RMR) <0.05 uazdviinanuamaedeulunisUssain dmnsfimes
(RMSEA) (Schumacher & Lomax, 2010)

Forumuasdnmg :nasned 4 asuldinguszneunisgsiveeulatimudsdsuinnssuuinslinniias
wsedianduusyavBidumainiu 0,69 sesasn Ao mududuszneumsesdmsiimdussavsidumanindu 0.56
wazarunufusznounisesdnisdadamudiniuinisdon Tnsuuinnssuuinig fmdussavsidumaniniu 0.39
fedu fsznountagsiveeulatfesdinisdilaiens 2 duus Ao uinnssunisuinisuazanudugusznaunis
9IANTS LW'ﬁ”nﬂuwmﬂﬁﬁﬁLLé”JﬁmmﬁuﬁuéﬁgaL%amﬂLLazL%aawiawam'ﬁﬁmﬁmm

venanidmuti uinnssuuimsiimuduiusmeesdudauandenanssiiiuny a8l lyE AN NEDH
fisestu 0.01 agulfilumsufoRniadagsivesulatiud v durnuduguszneunisesdnisuaruinnssuuims
safiauduiusitanmssuasmedeusonamasiiuey Tnssuuuuanuduiusuandd fannd 2

/' INNova 020

0.56

0.35 | CORPOR 0.69

0.03

\ PERFOR | 0.12

Chi-Square=0.01, df=1, P-value=0.93786, RMSEA=0.000

Al 2 arwduwusszuinsanududusznaunnsesdnisuazuianssuuinig
Asenanisaniusuvasgsivesulal
wuemg:  CORPOR : Aandugusznaunisesdnig
INNOVA :  1innssun1susnig
PERFOR : wansALiluanu
NaM TR TngUstasdded 3 ilefnwunumvesaaanansmdvdaidnnsedndnlumfuanudusiug
vosrnuudusznaunisesinisuagnanisniunuvesiuszneunisgsnveeuladlulsznalne
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] a da & a  ¢a o w v o & < v '3
M1919N 5 uwqu%aemmﬂnmawquaaLamniaunaw‘lﬂnfmumwauwusﬁuaqmwLﬂuaﬂizna‘umsamms

wazkan1IAuIUVasgsiasaulall

Fauds Adudszans | S.E. t P value LLCI uLCl
AnAafi 0.028 0.0175 1.5985 0.1106 -0.0064 | 0.0624
ANUTUUTENOUNNTOIANTS 0.1823 0.031 5.8775%* 0.0000 0.1213 | 0.2432
nannaeardlannseling 0.5167 0.0311 | 16.6397** | 0.0000 0.4557 | 0.5778
NANTIIANEUIIU -0.1826 0.0401 -4.554%* 0.0000 -0.2614 | -0.1032

R=0.7424 R>=0.5512 MSE =0.1248 F =188.3319 df1=3 df2=460

NAN19T 5 waneIunumeaianaedvedidnnsedinduudunis CORPOR PERFOR dinaldeau
FromduUszans (effect=-0.1826, t=-4.554) somuduiusseninanududusznounisesdnmsiunansaiive
suaqqiﬁﬁ]aaulaﬂashaﬁﬁaéﬁwmﬂaﬁaﬁszé’uﬂaﬁﬂf’fig 0.01 nugANNIWINEUTENBUNS AN ARy RUUNUYM
AudAreInaIAnatsnditgdidnnseindroutiiaunn denvilinanisiiiunuanad van1s3doausadoules
fulassassaudusiuUsiiauslunsouuwnfn e Ssuifsuiuudmuimniduniswesiudsiimuduiug
Bavansenan1saiunuvesusenaunisesulall

d3Unan13ILUAzaAUIENE

1. nansfinwseduanudidguesrnudugusznauniseddnis winnssuuinig aainnananidye
didnselinduaznanisanliunuvesiusenaunisgsiveeulaululsemelne

panenansAlvdBidnmsetind Andesiuseiuann (3.92) Wususiuusn msznamnansndvdaidnnsetind
Judessulatuuivleddfiianssunisteunsasdudn/vinisseningsiatugsfa (B28) gafafugnén (820)
andifugnén (820) uaggshafumienunai (826) vilesesdruutsmamndoudnags Snistinislinaluladas
Frvannauaziunuilisdosiunsihgsnssumagsiaiugi naldeduiusiuuuiAnues Kim and Ahn (2006),
Le (2002) waw Lee (1998) Lindsey et al. (1990) tiauein dagtuuismmansquisiienudalaiorlinainnans
madidnnselindifinnuaunsamameluladimnzanlunsimuuasinvunanvlesudidnnselindiiszavsam
wadlfaudendonitaidunnine Weliinsiffantugniidedudeoulat

uinnssuU3INNT AadesIuseduLIn (3.89) ufuans szunumaddalunisgaiegsiaivle
wazdszauanudiislunaraudsiuluiogdu mszuiansmunisuinadunsldaudnaiiassdluadll |
finsuusgurdndaurilniognadugusssurmumsussandldanug vinveuasUssaunsal imwanudeuagisnisivale
lenauauesnuieantsnionuiianelavesgnéiuiniu uasdisifinsonreuareldvesgiianeula
duusAusuYes Schumpeter (1954) waz Amit and Shoemaker (1993) diauainuinnssuiluuwnasdfay
vesnuliuIeulumsudaduvesgsiseeulatl nszidudumsiunluguszansamlunisuistudimilondn
wagdadinanssmdusuduusng fireligsiainaudedy LLmﬁmeQﬂﬁwmaﬁfuayuimaﬁﬂ‘immimw,ﬁ
nsdaniadanagns winnssduninensiugruililunsiouwesduauamisavesesdnisfiinuen
waziduunasiunvesnuiliiuseulunisuredu
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LY v

Han1sAiivauvesgsivesulal Anadesauseduun (3.88) Wusduduain msziuseneunissiead
nsiudnnssulvddivaniian saudslsuuganalulagliivadeneligsia anuaiuisarinils aensuiu

WuIARUBY Singer and Edmondson (2008), Selvarajan et al. (2007) way Marimuthu et al. (2009) &@3U11
wansiduanudunadwslnosuvesesdmailodisudulfiiuan semsinwduutmsnan anwaunse
Tunsvhiilsegnadeiiios uagsumisimionds dudetu saudaduiaiadegssauazruussavdolilunas
nMaUssduesdnslasnuuaraudisanudmneisdnunsiusasmamsidunuililannsfuiemy
i donARodiukILIAATaY Yazici (2010) waw Santos and Brito (2012) aguin wansaiugsiainlanaieis
1¥uA auiawelavesgnit anufanelavesnineu nasunisdiay wan1saduaufiuduindo
WATNANITALEUITUNINNTEY

rudufuszneumsesdnis Aedesaseduann (3.79) Wududuaare Fufeadiunudnaiieassd
Tunisiihgnanalmiviteiauevsdudilvi 4 meldnsdiiunudennmsiansanudsaiioliussadmne
nan1ideLduRusAunsAnu1ues Burgelman (1983) war Vesper (1984) fiaguingusznounisdosd
mnufufusznounisesdnis eaenssurunsiigsiasiosdidiusin wasitfunisnszaeanudsanielugsia
safawnfAnues Kuratko et al. (2005) Iatfuayuinnisdansanudsadunisliasslunsviau ameldnanan
fmnzaslunmsussiiumuazveunvesgnaiieairamdslalsifuypainsluesdns

2 uansAnwanuduiuvesamdufuszneunisesdnisuazuinnssuuinsidsenansiduau
YoagUsEnaunsssiveeulatlulsunalne

nanidvagulditasoutanssuuinsiienuduiudi@auintunanisdiiunuvesssiveeulatinniias
ffnduusrandvintu 0.69 mzuianssunsuinsimihidusanandunagrsmaaiisauunndndliiuesdns
A8AARRINUNITANYITEY Tsai and Wang (2017) uag Li et al. (2019) wuitUselevtiveinisasneniuauns
YD TINTINUINTHAZANLANTAIUNIAInTesNsUTENRUN1SSINeaulal awnsathuinnssuusnsunusuly
waziAnusrloviuanansiidunuvesgsialfiduedied Tnsfiuinnssninsiiviwadonanisdiiunuesesdinis
WAvIISEves Eisingerich et al. (2009) diiuiesiunasiseadaiii uinnssunsusnsiinansynui@suanlusesuann
sonamIiiuuesesdn1s uenanianuduiussenineuianssunisuinisuaskasiiuaureseadnsdild
SudvEwantladumunumuuIun (Ussinneadnis Yssanuinnssuiitunussgndld Yadevesgniuasvinuad
fonandes) L‘WﬂzmﬁﬂizﬂauméﬂﬁaﬁuawﬁwLﬂiuﬁ’uLW'ﬁxdqmaiﬁqiﬁaﬁmmmmsﬂumiﬁ’] iunuegselilos

sesan Ae Anuduiusszrinannuduiussneumsssdmstuuinnssuuins daduussavsuindu 0.56
wzaudugUszneunsesdmsdodinnudsiuasiinziihmsasuaduns@enlosnnuduiussneuns
BIANSAVIANTTUUTNT dURUSAUN15ANYIVEY Zahra and Covin (1995), Hanan (1976), Hill and Hlavacek
(1972) uay Peterson & Berger (1971) lehauedn anuludusznounisesdnisilunisgadunisimudnenin
wazANNaNNNTIveIYAaInINEtussAmMsiidiauasadn ArTeinazwarmilenianigsialug o wileudiu
Juduszneunisiedlaenss wasliunumddglunisiimiesdnistiussagesamuneimunanlsuazanudnsa

ddugavineaududuszneunisesdnisinnuduiusisuindunanisaiiiuauvesgsivesulall
fianduuszansmafu 0.03 mszdeafuaudnaiisassalunisiingnainlmiietausvisdudilug o
meldmsdanisanudes sulugudnuarisiduvesiiusznouns aenndosiuauves Afshar Jahanshahi et al.
(2018) Teidnauedn anuduiusidsanmssrninsanuduguszneunsluesdnisiunanisdiiduaumenistdiu
wazdkifinw1ved Kuratko (2011), Igbal et al. (2021), Kallio et al. (2015) @3U31 AUFURUSLTIA1LU0
EMINIANUANAT1ATIALUBIANITAUNANITATLIIUNINITRY denraefuuITeves Uzkurt et al. (2013)
ladnwiunumesuinnssulidwaduayuliinusssuesinisadmadauanuinnudise/mamidunuueesinisgsna
Wazn15398v89 Ungkanawin and payungsin (2018) lé@nwiuinnssumeluladiifinadeninudisanidesd
didnnsefindvesusznovgsiadaeudisylunguanamnssunisAudnuasnisids wuduinnssuuinisuay
wialwlagfidnsnadeuindeanudsavesndisddidnnsednd
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drwdvsnan1sdeunuin anuluiusznounisesinsimnuduiusiunanisaiiunuvesgsiesulad
Tnedouriuuinnssuuins daduussdnsvintu 0.39 ms1zuinnssuuinsannsonouauesnmFeINTYegnaI
Ie5in57 agmnuagyinbilaussaugaanitaudmdn aseanuuanaiswasiiulseansnmlunishiuinisvegsia
soulay denndeatuanuves Li et al. (2008) waz Zhai (2010) dLauein¥ean1avesn1sfmaddnvsednd
Fesfimnurumadauaznisdanisfuanndnduiuinn dmsuginliidngomianisdisstuitinnumann
s uiduAstutesatsriusuuing Tnslenizesnsbanansegosiiinisddoswuinndesdinisusu
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ABSTRACT

The objective of this research was to study the influences of research and development expenditure
and corporate income tax towards the Stock Prices of Listed Companies on the Stock Exchange of Thailand
and the Market for Alternative Investment (MAI). The sample group consisted of 204 companies, and data
were collected between 2017 and 2021 by using simple random sampling. The 1,020 annual registration
statements (Form 56-1) and annual reports of the companies were compiled to obtain data on research
and development expenditure, corporate income tax, and stock prices measured from the average stock
prices three days before and after the date of annual report announcements. The data were analyzed
using the descriptive statistics and the inferential statistics with multiple regression analysis. The results of
the study revealed that research and development expenditure had a positive influence stock prices at
the statistical significance level of 0.01. On the other hand, it did find the influence of corporate income
tax towards stock prices. Moreover, it found a positive influence of the size of the firm, profitability,
and the age of the business aspects towards stock prices at the statistical significance level of 0.01.
The result of the study should be the information for management of the Stock Prices of Listed Companies
on the Stock Exchange of Thailand and the Market for Alternative Investment (MAI) to create their investment
strategies implementation. Moreover, investors can use the information for investment planning as well as

risk management planning in the future.

Keywords: Research and Development Expenditure, Corporate Income Tax, Stock Price, The Stock Exchange
of Thailand, and The Market for Alternative Investment (MAI)
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Foudd wa. 2559 Wufuun Sguraldusznialunalneuaud 4.0 Yfuwdsulassaiaasegialug
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LLa:;agjia@sialUlé’ (The Secretariat of the Prime Minister Government House, 2017) @onadadriu Basgoze and
Sayin (2013) wuinnisasumsideuasimnazivasaam iiuuTem aimaavemsdus iiaanulduseu
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Fauafinnsusznmuleuislnewaud 4.0 Wistuessioiiles Taslull 2562 Ussnalnefinisamudiunisife
LAy NAUNT TRy 193,072 &1UUN Yenefuiuguant 2559 Aadutesay 70.02 wazdyaAINTAIYU
Nnunassiuiunslunaensuludagiuiiinniign (National Research Council of Thailand, 2021) @onAdesiu
uusiaATYgiauasdnsLienE atud 12 Aldimusgmsmansegnsdamulusnunmsianineimans inalulad
3y wazuianssy Tnefiidmnede 1) Wuamiduudsnuineimansuazimalulad uaz 2) iuauausn
Tunsussgndldineremans neluled wasuianssy WesnseduaiuaiunsadunsutaduresnianIswan
UM wagAnnEInvesUsz L Sauuimsmewauniiddny fe msduaiunsaslunsideuagiaun ilevnlug
nslgusglesiludsndvduaz diaulaog1auass (Office of the National Economic and Social Development
Council, 2017) fatfurTldnedsouasimunituunliniuduedrsodios awfusuusiiddyiiazarodinsu
winnssuvesUsewmela (Yodudom et al., 2020)

wwsgrumsTayBatiu 38 Bes dunindlifdnau Auumnasilunmsiuimemsifiniunedelunside
wazsiaun Tnefifansdessuinedeiinanmsisedudliing uazsuineseiinanmstaunduduning
Lifidnu panasifininsgrunstydimualy desuanssonisuazlamedeyalusunistudiedausy
YeeIeTiintusywininedauisdednensituianssunsisouayitaun (Federation of Accounting Professions
Under the Royal Patronage of His Majesty the King, 2020) ﬁ?fqmiamﬂumﬂfﬁaLLazﬁwm%LﬁmUsdmﬁ
siaﬁ'«amm‘%aﬁﬂamulﬁaEJ'NLLﬁﬁa‘%a%‘%ahiﬁ?u anunsnesuelemenguinsasdtyayal (Signaling Theory) (Spence, 1973)
Tneazoduneimgfnssuvesiuimaidedaanalubowineg Lﬁ@iﬁﬁﬂaanuiﬁﬂizLﬁuaa’mﬂmﬁmaqﬁamsﬁﬁwé’qLﬁwﬁu
warenvdansznuseiodduewinn (Chatiwone, 2018) musIniseTeSonasiamnunasiinasilsunniy
nhuieniidetisiteuasitmundes Sinnsifeuasimundudennelffauianssuiiagiliusdniviauas
adaeuansnsalunisuedu (Nord, 2011) thamuetslianuaulalufansifinnAfouagiamn Ssa1nnsfine
faanuduiusseninesegdngiieuwasinufugadmanyving Suttipun (2021) nuanuduiusivauseningedny
Feuaziimuniugarmdnvsng ewnnsaspilunsidoussiannendssaummdisaviebivszaunnudianils

Aetutinamuasnanideanisamuluanuliviueuresusem (Mozafar, 2017) lunnanduriu Han and Manry (2004)
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FernwuAviuTedenToLasiauuazsed1elavanvefanislulssmanug Wi Meesiunsise
wazsimundlenuisteslumauinduyadmdnming nsaenandesiu Gharbi et al. (2014) finuinuFemiisjaty
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(Federation of Accounting Professions Under the Royal Patronage of His Majesty the King, 2019) Lﬁ@iﬁ%}aaﬂa
FavuafenifunBiuldsedntyd gidetemmnsaihdoyalulilunsinauls fuimsanmnsolinausunisians
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Faudsud 1 unsAL w2559 S93udl 31 SunAN W.A.2562 e Chotsuwan and Tongkong (2019) laAnw
Besarmduiugszninamanunuaiuyadndnnindvesuitnannzifeulunarandnninduisussmelne
WU Uiemiilisanmsedunsndsmiatoevietinmsmausuminnazdmaliuarmdnnsndanas Ssaenndo i
Hamza and Zaatir (2021) winfansiisedemanBifistuardmanoyarmanningfisnas uenani Kulsiiwanit
(2021) WU MINUHUNTVRsAINSTInATHES AT MARe UL NLsBF LB sTovY (ROE) Hnasioyarmdnning
¥93AN1s dmdunsnununBnindedsanBiulddiyaaaiuiesdaifinadeyadvdnnindvesianis
(Wongwiwat, 2019) wsilun1snduniu Thomas and Zhang (2011) A&7 S8V NN BEHARDHANDULNU
TuewiAmvesiansmneanaAansifinedemanSnmneinuansalunsiilsnndsdesalifanis
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LAz uazsesenSiayaaainfinnmdusiusiuyadndnnindviela Weneudamidefinnuduiug
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e dedeyayray (Signaling Theory) Spence (1973) a%maﬁqLLmﬁmmimé’mmmﬁﬁu‘%msﬁﬁﬁmﬂa
Y1E5v03RINTUINAITNAIMNUE Nsindulasee ﬁLﬁm%mﬁ’wimaa%ﬂaL’Eunumaaﬁfﬂma%Lﬂumsdﬂé’mﬂum
Widnawmusuilainduinsazduwmislunisuinisuigndelvednals wandiiiuiinainiuitoyadans
sududyaaivsuenimgAinssuvesiuimrosuanvesitmiseaiinansenusioyarmannsng (Thooltaisong
&Boonmunewai, 2019) ﬂfﬂamummWiﬂiﬁi’ﬂﬁwﬁayjﬁlumiﬂszLﬁuamumsajmmu%@’mﬁﬁﬂé“qLﬁmﬁ'ﬁul,l,awwﬁmasial,ﬁaq
TUlueuran (Chatiwong, 2018) Ltu ﬂ’liﬁu%ﬁmamﬂué’mmﬁ%’aLLazﬁwmLi‘]umidﬁﬁgﬁgmuﬁﬁﬂamu
TAuIussnlianudidgiunsiawissinslussazelusueng 9 wu Msvaumdniug n1sAnAuisniwan
fivtuasie nadhdsanudiosnisvesfuilnaogauisis Jandniifunisufofnuivinliesdnsanusaduiiuey
feghaiisyanBamunntu sasnsfitansinsnasunduasiiddeendiidesasdmanonalsynaunis
Fiuduluounen Wunsdsdyanadiiuinamuldussidufimansenuiifideyarmdnming snnAsmstinausenaunis
ﬁa%ﬁﬂﬁuﬂaﬁmﬁﬂw%’wéﬁuﬁaL‘ﬁ'u%uléf (Thooltaisong & Boonmunewai, 2019)

NQEfN1TUTMTTeaa1un15al (Contingency Theory) Fiedler (1973) a5unefiansusvisitiaaniunsal
meliannuandoniiudsuuasegnasnnan endlifinagnsvidedsdnnsdgmiiaian Tusgiunisdnaula
vosfuimsfiazidonlinagniuioisnslimneautvaniunmsaiisnaninundounielusazaneuonosdng
Fsmsiuiunuvestansmelianunisalifiatiunisturdeussinsiemalulad mnuAnasieassd uazuinnssu
vneadnsannsaUIusimuanumsaiiasuluifioadslematiazieliAnUselovigean dlugnanssniunu
ﬁl,ﬁmmﬁﬁuuawﬁLﬁm’mlé’ashwimﬁaﬂuqﬂﬂwﬁu (Pimonrattnakan et al,, 2022) MsiU3Emamusunsite
wazsimumuanunsaifiasuaduumsindulavesiuimslunisianisesdnsifiemuegsonuaz fuindeu
osAnsltanansaddunululdmudmneuazielfesdnsinansdndunuiirlusunan

Sy veuiadyauuasnguiimsuimadeniuni wwgminlfiiessusanuduiusssninenedig
Wonawiiun warseinenSiRuanaidroyadmdnning iesannsiiguimsdnaulafeiunsifouagiau
LazsIuIunElAuaArareerng aeldantunisaldagiu edefnaniuoraunsdsdiygiuanions
Tdsgidnlaiduneuen wu dnasuaunsadndulaiarsannsamu lnedssuanyadmannindvesianisla

5189183 58uazaun (Research and Development Expenditure) (Jusiednsiiianisaiesiied1snm
AvABUmITNUIarI B WlFmLiasmudnlslimenuinenmansisemenumatia niosniwansise
v3onruiflduldluununisduiuau viesenuuuiiiondeddvafifty feuflazBuduiunisndnuientsld
Tuganndiag 19y Tngau Yangunsal ndnda nszuIun1s 53UV W3U3IN1S (Federation of Accounting
Professions Under the Royal Patronage of His Majesty the King, 2020) %ﬁagaiwﬁhﬁ%’aLLazﬁﬁum"UE}Nma%’aﬁ
L‘i“ﬁluiwﬁiwﬁasﬂu%wummiﬁwmﬁgﬂ%’uiuazﬁmﬂizLm/msJmil,‘f]u?mm%’wsﬂajﬁﬁmumumm%maammgm
nstydatuil 38 Fos Aunindliffa lnsuanssenislusuuanigiuznistugvsanadadmingazay
Adurldareszninanannd
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Te1wn18liiyana (Corporate income tax) wmsgrumsTaatiud 12 Gosn@Guls Ielvenumneg
voslding (3eld) MBI il (51els) nBEuls fe namuvesmBiiulfndagiiu (Current Tax)
warnBFulsisedatiyd (Deferred Tax) Mtlunsdnailsviovanudmiuns laoaldae (91el60) aESduld
FoarmnndunindaBduldsedatinyd uar wiaunBtuldsedatndifnnnaassdinmmuariuaonis
Lwa‘[ﬁlmﬂammiﬁuma (579l9) midRulaluisiazl (Federation of Accounting Professions Under the Royal
Patronage of His Majesty the King, 2019) fan@iuléiiAuana WunSensussinmmiaidaamliluvssnaduging
Favaniuldvesuivnmiesudinifyana TaediimihiidenSGulddayaea Tiun Usdnvdersiudou
ﬁaumaﬁﬁmmLﬁaummﬂismaﬂgwmaLLWQLL%W@%&T (Sirikunchoat et al., 2023) WagmangANUTIDETRYAAG
u 9 filailfanmy silbunnuszanangrneunisuasdudeg anBRlsRyAradumanRuls i dundngu
TunmssnuunSauiesannsifmue fdu GuldideaisnStuldifyanaviogunStuldinyanat
imﬁyiymgwummmmumw"bmwm a g1y (1) grumlsans (2) ruseldnewingedis (3) Guldfidrsan
vsodneludsemelne uay (4) mssmeilseanluuenyssma TnemlunsdaiunSiulddfyanaszdni
ngrurilsgnd Sedumannelduazalidnevesfianisviedesainiants fintulusouszesinaind
mssnmnalsansnunsnnstadlndudlsaviiiodun Siuliifyanatuseddinasians wassummmunem
65 ¥ 65 A3 1M1 70 §3 AT 71 W3 e 71 93 wazidledansliilsiiedenSRuldiiynnaudlifanis
AMuunFngunBgumesanEitvue SsiannStuldiiyanamuguilsansvesssmalnedagiu
dmfuuivmnsorsiududiyanadilills SMEs Ae Sasn¥esar 20 Awsirezifudnsasiudninuaiunsa
Tunmsudmsveduimsvasusiazianmsiagyilinsdiendaninsaasadldannisindviuselevimensinangountd
(Wangweang, 2019) isszwalneimuasasn@tuldifyanadmiuvudmidernaudmuiayanailaly SMEs
gns15euay 30 wilwl 2555 laandnsnnBRuladiurraasndedosay 23 deunlull 2556 anawvieiosas 20
uarldaudsilagtu (The Revenue Department, 2011) Yiin1sandnsmBduldifyanadsuanszdunisasu
vosgsiang i dyimsaifuasmaasvgmanslnaiiunisamussninauismidlulssmauassa sz
(Muthitacharoen, 2021) @enndasiu Chodchaungnirun (2020) WUININ1TAABASINNENIIRNTIAISDYAE 5 AvaINali
isugiavesUsemAlnoniivinguiiefinisansninndasdmalimediondifynnavesianisantiosas

yaAmaNMINg (Stock Price) ioAvu azgnimuasiaaniladefunansuunuiiniainegliy
wazaniadesnuanudssidamuazdoandyannisamulundnning Fasanstiadeiudunannsiuiiumy
Y09UT gUuvUssAa nsfevdl suilusualdunizgnamnssy nsiesvgie uasnaatu Sedeidutiad
ﬁugmﬁéwé’m Wlﬂﬂ'l'wLﬂ‘i‘lﬁgﬁﬁ]agam%é’ﬂﬂﬁ\l55ﬁﬂﬁ]&ﬁﬂ%ﬂ stwﬁfﬂamummLﬁuiamaﬁu%’mzﬁﬁwliLﬁusﬁu
yiemanuiiosas Mnmsfiuszruiinisiuieliaeniintudsnalioonvsuaznailafiuiu vidniarausa
Pemanouwlurtnamulfnniusuiendiu luduesnmegaamngsy enanssueglutmiuyasvdnying
Rinaguiuity esaninasuaninsoaianisainanilsvesuisnlugaamnssutiug Snfamanisdiiuay
yosddnidusuusddniniedostuiansiiunulagns ﬁy’qﬁ%uagjﬁ’wizquiﬁﬁ] NAEVISUDIUTIN LarAINENINTE
yosuImslunseindulasng 4 (The Stock Exchange of Thailand, 2021b) leuansfisnisnsznedeyaiagviouds
anuuasweyanmanning ﬂﬁﬁ%’ﬂﬂ%ﬁé‘i%’ﬂ@aﬂ'mé’ﬂw%’wém?ﬁ'aﬁauuawé’amui’u (U ) vesTuTiUsEne
51891115377 (Choomnirat et al., 2022) §38MakwIndsll

P1+ P2+ P3+ P4+ P5+P6 +P7
7

yaAmanningiane =

MSUNUAFINYS

P1 - P3 = yadmdnmindieuiuiivsmassnulsdaniu

Pa = yadmdnmiwdiuiiusznasenuusednd

P5 - P7 = yarmdnmiwgndsuiiussmasesudseddanmiu
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somsdnaulavesiinaslusyerdudmiunsasiluiuaniiyvesudv (Franzen & Radhakrishnan, 2009) 911
NsAn¥IANNENITUSTENINEE oA iRV UYaR AN SNE Saad and Zantout (2009) kag Franzen and
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fuyaAmannIng wuilesauved Suttipun (2021) kan1sAnvInuANUENTLETRUTENINIEI e T8 LaETRIL
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funsideuasimunifunniudaiuldinnseiisidowasiauvewsumdlnedfiutusgnasaiios (National
Research Council of Thailand, 2021) iy nuansAnwfissdarudaudafudniuultuveamsidouas
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IMNMITANIMIAALBENGBE TINTINITNUNIITIUNTINT AL FIElATRUINTOULIARYRIWITY
SodninavessrsiteidouasimuiuazsiedrenSiiyanasreyadivdnnindvosuisniannziiou
TunanavdnninduisUszimalnonaznaiandnning 18u 1o lo Welfiluuuimslumsdnwiideamduius
sgrhsudsvianun Sauandunind 1

AU sdasy

31893918984NaN15 (Corporate spending)
- 9189V RAS AU
- SeAenBlfyana

AU snny
yarmanNnIng

AauusAuny
- YUIANANIT
- AuEnsalunsyinnls
- 819704NINTT
- amudesianis

- YAflaa1unisal Covid-19

AN 1 NTDULUIAN LUNISIAY

74 NSAISIVIMSUSHISSSAA

ﬂ&l']ﬁ!.lﬂn']ﬁuﬂ‘ﬂ&lﬁﬂ‘ﬂ'\lﬂn'ﬂuhvi‘iﬂizwlﬁlﬂﬂ
Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567



ABANTuN1IY

UsensuaznguAlagng

UszansililunsinudeuisniemezideulunaendnnindwisUsemealneuazaaandnning 18 1ol
soUsEEEnATNTY W.A.2560 B9 Wa.2564 Tae o Jufl 31 Sunen 2564 Tusemaavzifevlunanandnning
wisUszinelng 658 USEW uaznatavanynsne 18u 1o lo 183 u3en sauluuienannzideu 841 U3E (The Stock
Exchange of Thailand, 2021a) mawaﬁlﬁaﬂﬂ&jmghasmmﬂﬁgqammmwé’ﬂw%’wé LﬁaqmﬂLﬁu@uéﬂawm'ﬁ%ama
nénnindvesuisnitunsdoulifiessauduruanasisuyldlsazain drevesgiumsvesiua esan
finnsuimsianisiifiinasgiuuazlusda davhssauniansfumuinsgiunisienumanstuididoya
wagsenumansiudulsslonidedamu Wnthivesisn sufamhonunedgiiisides Snituadinsamu
Tunanandnninduansdeis it ianisiauiniaasvgiavesUsemelng uasmpuadidnwiszeziian 5 9
Faustd 1.1.2560 - 1.1.2564 o nnaigussmanonsuvesUssmalnedaus® w.a 2558 uarUsznouiudeya
seeiouariaunvesssmalvedoudd n.a 2559 iudun funlhgeduetwaiiios nenutisnilanmeden
Tunanpndnninguissenelng (SET) uazusmilaagiDeulunaavdnning 18u 1e To (MAN) FesufiRnungunausi
YosmaarannsnawsUsemalngliunnsaneniu (The Stock Exchange of Thailand, 2023) uaﬂmﬂﬁﬁaqﬂﬁﬁamm
wmsnsUiiRmendainansdeudaimunlasdinnuangnssumsmiundnninduaznaavdnming (n.a.n)
TngusinilaangDoulunaandnninduissemalnowazaatandnning 15u 1o lo azfinnuuansiafuiiies
NuannzidsunazaveIiovy

nsidenngudied1aliinisgudiegrauuudundl (stratified Sampling) Tnsdrfuusnutengu
sumatavianvinglannnaandnninduistszmele (SET) wazaanandnning by 1o To (MA) 19U siosnuusmungy
gaAMNTII 7 UsElny uagyiin1sduiieg1auutas (Thanjunpong et al., 2021) Idnduiiegnesiuau 204 U3Ey
Aifeyansufuanysal doyannuuunanssenstoyauszdnd WU 56-1) uarmenuusziduesnguiiogis
szozan 5 U fidwauniiiy 1,020 atu msAnwiafailinuuieniiideyaunisGuuasdoganuuuy 56-1
filsianysol visnaanzifouiiogseninsiluyianisviegnasnnousonannaiandnnindusszinalng
Uitmileglugnanmnssunisiu Tiun ssfavsedudy g5ty gsfesuians waznewulugnanvingsusig 9
Wy nesuTmedmiminduaznemadiiensamulusdiniuming Sruiunguiiogiuansiamsned 1

M1319 1 uanengudleeneluniside

SET MAI 33
Uignilaangidoulusanandnning 658 183 841
vn Usemileglunguamamnssunisiu 67 10 77
Uititeglunamusnedvniumingduaznomiad 59 - 59
Uitilegflegszarinaiuniians 3 - 3
UIUUTINAURD 529 173 702
vin Uitmiiiideyaliinsuihunuinguseasd 361 137 498
Suuuidvitdungusnedndlumsnwaande 168 36 204
e lumsiinsesissezinan 5 9 840 180 1,020

(SET 168 US® x 5 U war MAI 36 US¥n x 5v)

2NSANSININSUSHISSSA? 75

AuAuanTugauAnwIenyuLvissTmAlng
Tuwszsrguiud audawszmmiausvgnn avmususvnuni

U 13 1 1 Uszdufiou unsiau - iquasu 2567



M1319 1 wanInguAlg19lun1s3de (da)

SET MAI 33U

MUIUUTINNGUADE1IUUNAUNFUIAFINNTTU
1. INYATUALONANNTIHOINT 14 3 17
2. aumaulaauilan 10 6 16
3. AUANREIMINTTY 31 10 41
4. adwnsuninduazneain 28 5 33
5. N3NYINg 22 3 25
6. UIN1S 47 7 54
7. mplulad 16 2 18
33U 168 36 204

BnsnusIuTudaya

msﬁﬂwﬁ%’aﬂ%’qiﬁUmmw“ﬁagammmm%’aganaagﬁ (Secondary Data) 3nusEnInnegLigy
lupananannindunaszmelneuazaaiavdnning 1y 1 le lnefiudeyaainiunstu wuukansienisteya
Us¥dT (WU 56-1) wagsnenuusentuesuidn sudisleyaanngudeyaseulatvesdiinamenssunmsmiundnning
wagmaAnannIng way SET Market Analysis and Reporting Tool (www.setsmart.com) Sﬁagaﬁ'ﬁmﬁmiwﬁ
susmdeyannaunsiusiu viswnsiuenzianis (nsailifiusnges) Sssznoude sutanigusnisiy
suilsvimmudnada uasmnownUsznouunaiy wasdeyamsterevdnninglunaandnminduisUssmedlne
Tngnsesiiduse? seuined wa 2560 §s w2564 520 5 O {idermusduUsuasnsinAdaud s

A15199 2 AUSHaZN15INAIRILUS

fiauys Age  n1sinARauYs
Aaudsniu
YaAmannIne PRICE  yarvdnmindindonouuazndsauiuvesiuiivszmaneau

5¢47U (Choomnirat et al., 2022)

FanUsdese
1. 919978398 LaEWAIUN R&D  @9N1SVINSIINIAUDITIHTILITEUAT AU
2. gIenEiAyana TAX  swdenmslifiyena (@uum)
AuUsAUAN
1. BUIANANTT SIZE  seniiusssuvivesdunindsin s Sudunn (Phongkasem et al., 2022)

2. ANuEINsalunSYmls ROA  ORs1@IUNanaUWNUABEUNSNESIM (Haryanti & Murtiasih, 2019)

3. ©15UDININTS AGE  @1gmsanliunuvesssia (U) (Matemilola et al., 2017)
4. prundeaiants RISK  dasenumildusiusiediuvesinionu (wh) (Wongsakun & Dampitakse, 2021)

5. Yiiilaanunisal Covid-19  COVID  fauusviu Tng
1 = ilaifl Covid-19 W./1.2560 — 2562
0 = U Covid-19 W..2563 — 2564
(Kobkanjanapued & Chotkunakitti, 2021)
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AN5ATIEYRNA

Y
[V
[

msfnwassildnsieseideyafeaifdmssamn (Descriptive Statistics) uanssneg Asga (Minimum)
fgean (Maximum) Aiads (Mean) wagduidoaiuuanmsgu (Standard Deviation) veesneaneidouaziinm
edeFiRyaee uavyarmanmnddiade wonantinsinwdddimeaaeuavduiusifonnaoutiamenud Wou
vosfuusfililunisinu Tngdinszsinnuduiugssnineiuusdassfuiudsnu wevnansynuvesinuys
LazNAADUALLAFIUYEINTITY addTldusEnausY Al Multicollinearity N153AvLINYBIAIINTULSIVBIA
Multicollinearity lngldA1adi@d Variance Inflation Factors (VIF) wagnia Correlation %38 ANERENWUS
Humsgiamsenudiiusszuinsiauds 2 @ Tneil Correlation Coefficient (r) w3 Arduuszansanduius
Hudhuadennuduituss mﬁaawmﬁuﬁnm'ﬁlm']w%aﬂwsa%aammsmaaawm (Multiple Regression Analysis)
finsmunuiiadedu flendmansenuseyadmdnving lnsaunmsieneinnuduiusoanssuuund 2 aumsdsdl

PRICE = a + bIR&D + b2TAX + error
PRICE = a + b1R&D + b2TAX + b3SIZE + b4ROA + b5AGE + b6RISK + b7COVID + error

NaN15338

Msfnwidvsnaveseingidouarianwas s Eiayanasoyarvdnmnduesuitniaameidoy
luparandnnindwislszmdlnewazaainnanning 1du 1o lo 1iudeyaainngusiieg1adiuiu 204 UTEN
LUUUERsTEMIToyaUsEdT (WU 56-1) wags1enuusz i dldlunsAnwwiniu 1,020 atu seningd w.m.2560
B9 n..2564 wuin fleeAuvesyarmdnning (PRICE) wiidu 26.48 U fldnadeseingidouassinm (RaD)
Winfu 3.993 dum fdedeediendifiyea (TAX) Wiy 6.092 dwum fldiedevestuinians (SIZE)
Winfu 9.041 Eruum fienadevesnrmaunsalunisviils (ROA) winiu 5.349 feuadsenguesiants (AGE)
Wity 34.25 T fenefennuidesians (RISK) Wiy 1.554 i1 fsnsnadt 3

aa a o

A157199 3 ASAATIZHADALTINTTUUIVDIAUS

fiauus N Minimum Maximum Mean Std. Deviation
PRICE 1020 0.002 500.00 26.48 57.607
R&D 1020 -11.176 11.884 3.993 2913
TAX 1020 -153.833 675.906 6.092 38.769
SIZE 1020 4.365 14.939 9.041 1.938
ROA 1020 -100.25 63.25 5.349 8.795
AGE 1020 5 140 34.25 17.50
RISK 1020 -16.673 125.506 1.554 4.305

nsnadeuanduiusifienaasuauminzauvesiulsildlunisdnu Tngdiasziaianuduiug
FENINTEIeITeuasimu1 edenBliyana wazyadmanning wuil seTgidenasiaun s1edens
dfyana danuduiusluiamadertutuyadmdnnindedieiifoddyiisedu 0.01 feduuszavdanduiug
WUULileSdU (Pearson’s Correlation Coefficient) iinfiu 0.251 wag 0.090 snuadiu egnslsinuduUszansandunus
ArstiAlidLAY 0.8 wazlafiansansauiua VIF (Variance Inflation Factors) Tunisasiaaautlyyn Multicollinearity
iievagouaAniuaramaeadeewllsltlunsEnw i duiuusAeiuvield Smwannnmeaey
Taglanduiudnuen VIF gagawiiiy 2.038 G VIF liimasiiu 10 (Hair et al, 2010) alsiindaymanudiniug
seisdiuusBassguiuly asuldidudsniiflflunsdnuadidannsnilulimnaeuauduiusieis
Multiple Regression Model #an1514i 4
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AN5197 4 ANSNATISHANTUNUS

fauus PRICE R&D TAX SIZE ROA AGE RISK COvVID
PRICE 1
R&D 251%* 1
TAX .090** 227 1
SIZE 2977 .682%% .290%% 1
ROA 151 113%* .063* 31 1
AGE 2627% 0.003 0.002 .063* -0.032 1
RISK -0.003 0.039 -0.001 0.052 -.124% 0.022 1
COVID -0.016 -0.035 -0.030 -0.043 0.011 -0.000 -.076% 1
MEAN 26.4800 3.9926 6.0930 9.0418 5.3496 34.25 1.5543 0.600
SD 57.6072 2.9132 38.7694 1.9387 8.7948 17.503 4.3046 0.490
VIF - 1.882 1.098 2.038 1.039 1.012 1.029 1.008

' '
o v A

**qzautivdrAgi 0.01 wag *szautivdrAi 0.05

nsnadoUANNduRuveIsIsdneITouazimun wazsresenSlAyanadiinadoyarmdnning
yosuiEmilaamzifoulunaiandnmindusisussmelnenazmaiandnming B 1o lo 9:Innsinsizsinisanaes
wa wumRAITUSBsUINsE e ATeLag L (RRD) fuyamdnying (PRICE) fidluina A was Tuina B
fsgutiodiiny 0.01 TuvasilinuidiaudiusseniseionBifyana (TAX) fugadmdnning (PRICE)
Fialanma A uaz Taa B fisedutiddny 0.05 uaﬂmﬂﬁéf’gLLUimmmﬁﬂmuﬁmﬁuﬁ‘u‘Tmmﬂiwdw YUANaNIS (SIZE)
Anuansalunisiiiils (ROA) warerguesianns (AGE) fuyarwdnning (PRICE) Aisziutiudrdy 0.01
1A Adjusted R-Square Tutaa A SiAvindu 0.062 wag lina B Jayinfu 0.163 dusunsidenemudsnueans
fifien R-Square fhusikan s ATz AR UsyAvBanduiusidtuddnlunmseSunesuusausesuUsdasy
wazdwlsmun JenunsaasUnatisnnudiusvesiulsuasdienunsannaeuanufguls (Moksony &Heged, 1999)
oedlsin linuanuduiusves anadssvesiants wasdfiilanunisal Covid-19 (COVID) Auyarmdnm3ng
(PRICE) iszdiutiadndy 0.05 157197 5
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M15°99 5 NTAATINNITANNDENIAN

Tuna A Tuea B
fiauys B t sig. B t sig.

ﬂ"]ﬂ\‘iﬁ 6.956 2.337 0.020 -66.156 -6.823%* 0.000
R&D 4.812 7.813%* 0.000 2.054 2.641%* 0.008
TAX 0.051 1.112 0.266 0.002 0.052 0.958
SIZE 5772 4.827** 0.000
ROA 0.794 4.152** 0.000
AGE 0.834 8.797** 0.000
RISK -0.112 -0.289 0.772
CovID -0.647 -0.191 0.848
R Square .064 .169
Adj. R .062 163
Square
F value (sig.) 34.901%** 29.352**
N 1020 1020

**syautiodfgi 0.01

aAUTENa waraFUNanI5IY
mﬂmswmaauﬁw%wamaaiwﬁiflﬂié’aLLaszmu,azi']sﬁhst@ﬁaqﬂﬂasiaagafimﬁﬂw%’wéﬁu HANSANY
wuAMUINSNARIUINTENINT eI ITeuas RN UL AR AN TG s‘z‘fﬂmmiaa‘émalﬁmmqwﬁeiﬂé’agapm
(Signaling Theory) kagngufn15usn1s@anIun1sal (Contingency Theory) Mngusnisanaulaasyu
aeldanunmsaiifinisasuulasmasana deyafetestumsamuvesianszfunsddyyralitnamu
SuslFfuimsedfiandlunsuimsianisedsls Snviadunisdsdygaliinamuldssduimanseny
fiflsioyadmdnning aenndasiu Vithessonthi and Racela (2016) @sfinwsiedneidouasinmivesuisn
faamzidovlusaavdnnindvessuimaeninimui sedeidouasianndmadsuindeyarmdnnsngvesionis
A uATeves Han and Manry (2004) fitfnamuiimnsdivaenadosiudheuimsinnsamulunsidouaginm
auandlifuieselovdidaasughvluonanuiniu uazeisees Gharbi et al. (2014) uay Nord (2011)
mnuisnamuiunitouasiaunionsuaussnudoinisvesdiidldduds rudstinasmu dmumnians
eI sindulaamulunsideuasian dhawuagiruauliinfinsiinehesunsideuasinnnannunal
feazanunsoninmsaifiilslusunan doudmaroyadmdnnindifutuldidutu Sy ausfsudgneensu
HANSANYAVENARIUINVBIVUIARAINTFRYAAMENTING donndosiuUIFeas Sharif et al. (2015)

6

ey Wangcharoendate (2023) wui1 aunavesfian1siinasieyarmanving Aan1svunalngdeuilyarmvanning

6

fganifamsuwadn ieswnddeliSeusudadiinens) vean1sanu Jsdmasdentsiiduruuasyaaannsng

NIV

Y
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HaN13ANYINUBNINATIUINTBIAINEIITalUNI YA lsiaYaf NN INg denndesiueuide
294 Suttipun (2021) %nwudﬁmmamauLmuﬁaﬁu‘m%’wéiauﬁﬁmmé’uﬁuél,%ﬂuaﬂﬁ’ugamwﬁﬂw%’wé wag Manoppo
(2015) wupwduTLAITIuINsEninsmuasalunsiilsfiindsag ROA doyadmdnnindiduiy
ERVTR Haryanti and Murtiasih (2019) AnuAMUEIRUSIBIUINT UL Frumnianisiinaneuunuanludunng
awenarTiouisnnuanalunsuImsAunIns e nolmAnnarlsuanidioansislafnniuardmaliyad
ndnnndifinduduiu dnawuiannsolisnamanouunudedunindsunioussiiulssavsnmlunisamu
wagTnnanisadunuresianmaiieyseneunisindulaamulundnnineld

HANSANYINUBYENATIUINTRIIEMIAIUUFRLAAMANNINE aanndediu iU Chuairuang et al. (2022)
uaz Matemilola et al. (2017) wuinAamsitsongmssuiiunusnndesiiyuuasszaunsallunsdiduanunnni
Ransfiflengties Sniaduulihlunisdrefutiunageuasdyarmdnnindgeiu

KansAnTei e BiyananuildivswadeyarmdnmIng nanisfnwitiaenadesiu Chotsuwan
and Tongkong (2019) lmwummauwuﬁiumwmamaLqumwmﬂmﬂamwmumwmaﬂiyLLaLauamammﬂmmm
iy T Wongwiwat (2019) laiwueaduiudsy ‘vmamﬁmLLmumwammaam'}mwuimmmﬂawLmam
fugarvdnnindvesians mslinuanuduiusseringetendifyanatugaddnning esmnmedea®
TRyaralusediefifansimiifesdionslituiguia defamsiimlsinamueisaslithlssiunisinend
fyerauliiludeyalunsinduleamu dnamulildlinuddyiulssiuiunsifyanavesionisuinin
ey amﬁgmﬁgﬂﬂﬁmﬁ

Usglevunlasuainauide
UszloviliBang uiuaseuidy

aaa

msﬁﬂwﬂuﬂ%’aﬁLﬁumﬁﬂmﬁwﬁwamaaiwaaha%’al,l,avwwmua i?ﬂﬁ]?ﬁ]ﬂ?iﬂu@Uﬂﬂa@aﬁJﬁﬂﬂﬁaﬂ‘Vli‘W&l

0]
a

mamiﬁﬂmLﬂuﬂidmﬂuL%ﬁsmm{Lumia%msaﬁuaquwqwgaqazyigmLLamqwgmﬁusmimamumm
ﬁawmaaﬁmﬂi’hﬁaa%mEJﬂfsmé’mﬁuﬁ‘iw'jwmaﬁh&ﬁ%’aLLazﬁwmﬁ’UQaﬁmé’ﬂw%’wéﬁuaw%ﬁmmmLﬁsm
lusanandnnsndualseinalneuazaainnsng 18y 1o o 1 mﬂﬁ‘ﬁa%a‘ﬁ'LLamﬁqmié’fm?m%Lf‘%mﬁ’umivﬁ’ﬂLﬁumu
Aus1edtevesiantsazilunsdsdyarabidhamuiviiwumnisaniduanulusuian swdmaniside
annsohlUldanadsnuddeluadely

UszloilideuuRvaeuide

M3AnwdvEnaves eI ITuas IRk eI e BIRUARARLarmVIAIMSIE USsanansad Han AN
TWtlumsdindurnsusunisasuisafumsidouasiamn ieadamdnfusilvaivdessuvanuiviuate saufs
My SRulsdayaea dealiiansannsaussfiunayssloniduasugiofiorlssuluomnanldegramnya
dwsuiinamuannsathdeyalilumsdndulaasulufansiilienudfasuidouasimun awnsaaamsails
fanansuunuiiagldiulusuan uenmnitnamuannsafinsanmaasplufansvuialg) forglunissiiumy
floruu suddinsidsnmmaneuunusedunindfiganninanouunuiitthasmuseufaraulaasyufisduld
wazfadutoyaatuayulimhsnuiifeidesssnuiasmsmiugua vieduaiunisamulunedneidouassiamn
wazirungn M BRulalAyaraliunzausiealy

Forsuauuzdmsunisidunsaoly

fosriavessiteluadsilfe svavnatlunsinudaduniniudoyaluiaed we.2560 - w2564
391Ul n.m.2564 HurrsanumIsinIunsTELIalsA Covid-19 iedudngnnesund fufumnuifeluadedely
o1afiuszeznatlunisfnunidianiunsalund eaunslinseiIeuiisuanuduiusdeyarmdnning
fogrsdmaunndetu uazonaiunisiadidulslaglduantssndunumanisdu ielvaunsoussduld
mnAan1siinisamulusedeITeuasinu TedrenBlAyanazdRaionaniI A ELILNINTRuYS ol
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UNAnLa

nsfnwAsalifnguszasdiiteAnuauduiusszrinsguuuunmssiiiudiadumsidonganneUanems
msveafieavestinviesiivinguiaiueisiunsalulszmelng wazilofnwianuduiusveamginssunisviesiiion
funsdengavsneUaenamsieadisivesinveadisinguaieisiuneelulssmalneg nausogaudnvieadion
¥ lnenguaiusistuleniifiongszning 18-25 U lngA1vunnduiie1991ngnIn1sAuInvessuiL
Inuungushegaminiu 400 eu WS sdusetuuumanetiumen wdesdlelumsidfewuuaeunu fmmmuniismss
YBIUVUADUANNIVINAU 0.97 uarAAnuiTeiuvasuutaaunwiniu 0.93 IATwtoyamen s e iandunus
wuulilesdu waznisiesgialaauals  Kan1slesgranuduiussenineguiuunsaniugindunisiden
a;wmwmamqmi‘viaaLﬁaamjmL%Luaw%’mmﬂiuﬂszmmlm nu3n gﬂqumm"wLﬁu%ﬁmﬁaﬁmﬁ%ﬂiiu
funvaula uagduaudadiu Tanuduiiusfunisidenganuneaisnienisieniisivesinyieaiies
nauaiueistussluUssmalnsegaditioddamasdin 0.05 dumsleneginuduiusssrinmgAnssumsveadie
fumsdengeminetanenemsvisaiieanguiniueistusesluuszmalie wud woRnssususuumsiumsvie i
Tuszezinan 1Y hananiifleufumevieaien yaraiidoufunsisailewne dnvazmafiunis madiumaioaden
lugsanvanetanem aauitinusuditen aouisuUssmusmsiiden aldelumsiumasosads uazaliing
Adsenniigalunafuns fmsdsiusiunsdengamnevaemameesiivivestvieaisnguaiueistuugn
Tuussmlnestsiivddamneaiin 0.05 mnsamsidesnanasiusslonifumhsnumasgiifedesiumsvieaien
annsnhludunmdunsdainagrdiiiensuaussnnudioinsvesinvienisnguaiusisiuisaluusemelie
1¢ safsesdnsienvuiifidufeadesiunmsiesisrannsailissgndlifunisuimsianmsesdnsifienauaues
Aufissnsvesivioafisanguaiusistunelulssmalne lfdeoguiedty
Fdndy: Tnvieaiileanguiatueisiuusn JUuuUMsALELTIA naRinssumsvieaiiol YavuneUaemansvieailen
Abstract

The objectives of this research were to study the relationship between lifestyle and selection of
tourist destinations of Generation Z tourists in Thailand, and to study the relationship between tourist
behaviors and selection of tourist destinations of Generation Z tourists in Thailand. The samples were
obtained using the Taro Yamane sampling method, with a simple size of 400 people selected through
multistage sampling and the research instrument was a questionnaire set. The value of validity test of
the questionnaire was 0.97 and the value of reliability test of the questionnaire was 0.93. The data were
analyzed using the Pearson's correlation coefficient analysis and Chi-square analysis. The results of this
research revealed that the relationship between lifestyle in terms of activities, interests, and opinions
(AIO) aspects were related to selection of tourist destinations of Generation Z tourists in Thailand with the
statistical significance level of 0.05. Moreover, and the relationship between tourist behaviors in terms of
the duration of travel (1 year), popular travel periods, favorite travel companions, travel form, destinations,
popular accommodations, preferred restaurants, trip expenses, and the most spending on travel related
to selection of tourist destinations of Generation Z tourists in Thailand with the statistical significance level
of 0.05. The results of the study can be the benefits for government sectors, where concern about the
hospitality businesses, can create the strategy formation to the needs of Generation Z tourists in Thailand.
Yet, private sectors, where concern about the hospitality businesses, can apply results for the needs of
Generation Z tourists in Thailand as well.

Keywords: Generation Z Tourists, Lifestyle, Travel Behaviors, Tourism Destinations.
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mseaieumariwildaguneldnnnsoaieluriseidusnuest wa. 2566 wui granvnssumavieadteldaiaeld
1.084 &rudmuum uazanindedsdud 2566 avad1esuld 2.167 F1ud1uuim (Economic Times, 2023)
ognalsfinunisiuiunuiugraimnisunsveniisvesssmalneiinium Tnenmsmazdsrauaudise
Tudunsifinyinamesinvenfisiwasseldainnisveaiien Jesemalneldliauddglunisduiniou
gravnsIuNTioLiienegesiaiies lnsfinsdsaiunisieaiisalnenelduauily “Amazing Thailand”
dmsunanainaUsyna waglunuduasunsedivanaalulsemeanigldunuilsy “Amazing lnew” HIUgULUY
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vosfuslan nasnaunslaiuinasvesiuilne suaiduuseloviegadedenisnauny wagnsimumnagns
yamseaafiAsadetunainssuuazmadenyavaetaensestinveaileanguiaiueisiusen sisd dnivins
§mundsmsfiunndnetuiisatunisianisdiuiinvesiuslan famisluidaldtusdrunsnarsuindian
filg IMTIALUU AIO (Activities, Interests, Opinions)Imaﬁ%‘miﬂfﬂzﬂszLﬁuﬁaﬂiimmlﬁﬂu ANNAUlR LazANUAALITY
diedanduanaiidiniiunndnaiu Tasesdusznausita 3 Jade 1dun 1. fwufanssu (Activities: A) Usznausae
n9vieu uedan Avnssudsen nslinarie mandeu aundnadyu madhsmAansy vy MsTeAudn
wazfinn 2. auenuaula (Interests: 1) Usgnaudig asauasd Uhu 9w mMadnsiufanssugusy n1singdeu
anudin 9115 do wazaNdEe uay 3. fuANuAALIY (Opinions: O) Usenaudie AnuAniusefILes
Uszihusnudny Ussinusumsilos Ussibiunsiasugiia Ussinudumsfing Ussihiuiundnsdg Ussibusuouan
wazUseihumuIRLsssY (Kim et al,, 2000; Plummer, 1974; Vyncke, 2002; Antonides & Van Raaij, 1998)

wwrAnREafungAnssutinviaaien (Tourist Behaviors)

wgRnssunrieudlonfunisnssvivdenisuaneendidenlosfunisinaulade dufu Seflausniu
flzdosdnuiansruiunisinaulatesiudae iiolilddeyanifedestunginssuinvieaiitegisaziden
diethdeyalUlflumsddunagvsifiensuaussaudesnisvesinviesiisalilésuanuiiaelagsan (Sereerat, 1992)
Tnenszurunmsdnduladevesiuilna Kotler and Armstrong (2010) l¢iesunewninssuvestfuilnaiiielidile
arwdan wngdlawsrtumeuiinliAnnsindulatovesuslnaiuuuuhasmginssunistonas tadeiifavina
FONgRNTIUNNTT0 113 NITUITOM BN ANTILN1ITe ﬁ%u’umauﬁuéfumnnmﬁm?mizéju (Stimulus) Airel¥iAn
Anudeanis lagenadudenszduainaslu wazdenseduanaouen ielvguilaafnausiosnisndnfus
SodansgduiiulugsamnuianinAnvesi@ofiuisuiaiioundesd (Buyer’s Black Box) lnefifuamviarue
ldannsomanziunnnidnindnvesuilaaildsudninanindnuneding ndmintuinisnevausseside
(Buyer’s Response) M’%amiﬁmﬁﬂfﬁa (Buyer’s Purchase) (Kotler, 2016; Sereerat, 1992)

uenanil §idelihmsAinvuarduangimafofifsdestunginssuvesinvenden uaglduuniuys
Aeafungnssumsviesiisavesinvenisrrilvenguaiueistulen lnguvsoondu 14 sdusznau léun
Fuaunsifiumsisadindluszaznan 1 U Saguszasdlunsiiumaieadisn msfuiteyanisiiumesisadien
Frsnadifoufunisviondion Surugsimidums szeznatlunsifiums yaradidouifiumsiondoidie
dnwaznsiune nMsiunsisaiiedludigamneuatevna aauiinusuiden aaufisuussnuemsiiden
Aldselunisifumausiazass dlddreflideunigalunisifiums wazununmsidunisieaiiorlusseslng
(Ministry of Tourism and Sports, 2020; Nantanakorn & Jansuri 2021; Yanthasasin, 2021; Heranya, 2021;
Choeychid, 2019)
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LL‘L!"JﬁﬂLﬁﬂ’Jﬁ’UBﬂﬁUizﬂSUﬂ’liﬁaﬂLﬁﬂ’J (Tourism Components)

psAUsznoumMvionier Wulduddnlluninidengamneglanemavesinvieniien 1ng Jakthong and
Kaewnuch (2022) nanflsesduszneuynansvioniiensiuiu 5 ssduszneu Toud Aiin msrsnnay dsdageile
AesueauazaIn WAZAINTTUAL frunsiendies Tuvaed Kupkitaphun and Bunjongmanee (2022)
Idutsesdusznauvesmsvieadivioonidu 6 fu laun dsiagela (Attractions) MsesuesvUdswazn1sdds
sl (Accessibility) 3181u38ANAEAIN (Amenities) 7R (Accommodation) A9nssa (Activities)
uaznsiunisvesunasieailen (Ancillary Service) dm$uuuIAnved Jittangwattana (2012) 5wy undmisaiiien
flosduszneuiidfayedietios 3 esduszneunie 3A ldud dsdsgelavosuvasionilsn msifsunasiosnilen
wazdssnnemuazmInluLmaia e

wonaNG MnnsANESEAe e muindedussnauntsrieadisaivarnwane Fadudaduddy
Tumsidengavneuanemevesinvieiion Insanunsaasuasduseneumsviendion Useneuse 7 ssduszney
oA 1. undwiaidion (Attraction) Ao ninensmsvieafiesedsydadivilitinvioadiendeniiunmsnvieaiien
fanuiiviondinu 2. fansssunsviondien (Activity) f ﬁaﬂiimﬁgﬂa%ﬁﬁmﬁaﬁqLﬁ%ﬂﬁlﬁmmﬂaummmLﬁaa
Tuurdwieadienunniu 3. msddundsiesiien (Accessibility) fio WWumaienisanuanlumsvudsinvioadion
U auvdaioadinaldodsazmnuagaonsie 4. As8nnemnuagan (Amenities) Ao M3deliilasdngmLagnn
dielvdnviouilsrddnazaanauie Usevivla qula wavesnviendisauuiuviendvundiiendn 5. finusy
(Accommodation) A aanuiifidaliiielitnrieadieslddnin Inefinsudnsemsuazia3osiiu wazn1susnsduy
6. Msdaguuuumsliuinsduye/uiiaina (Available Package) Ao Msdau3nisvesuvawioafieafifinnslyiuins
HugerFeutininaiiuszneumeaumuazuinisminsviendienfivainvats 7. msuinisitnviesilsrnslésu
(Ancillary Services) Ao nsuinisduiiuenwileatnnisuinsmeniseadien Fududafidnvendieanslésu
Lﬁamgﬂmdmﬁmﬁm Wiy 517115 15aneU1a Wnseuunay Wusy (Billee et al., 2019; Rongthong & Thosuwonchinda,
2020; Dabphet, 2018; Arpornpisal, 2018) ImEJ;ﬁ'ﬁafﬁ’mumlﬁaqﬁﬂﬁxﬂaumsviaqm‘/‘imﬁgq 7 snudnsiu Wududs
Tums@nwinisidengavneUaeynavestinviesiisInguiaiueisiuusn

wurAmREafuinvisafisanguaiusistuuen (Generation 2)

miLLUQLﬁ]LuaLi%’uﬁy’ulﬂummﬂqmjmﬂizmﬂiaamﬂumjmmG] mutsvesoeiiunneeiu Tngldinmus
MsutsaLueisiuaInnsUAsuLUaman eden nndsuulamisdeay anuiamimianalulad
sfsanunsalnsiasuulasannivmgnisaling Sausaziameisiuasidnuarmsmiuanudn adey viruad
wqamim LLaxgmuaqmaé’aﬂmﬁﬂﬁwﬂﬁaﬁu (Bergh & Behrer, 2013) ﬁgdf? mmﬁmmmﬁmaa Williams and
Page (2011) \lunsudsaeistudildfumnudeusniign Ssuvaaweisiueenidu 4 ngu dud 1) Wwiuelsdy
Luﬁuumma% (Baby boomer) 2) 1atuptsuLdnd (Generation X) 3) Wiuasune (Generation Y) uag 4) Wiuelsiuumn
(Generation Z) dviunguatuaisduuen (Generation 2) Wunguusssnsiindeudy we. 2537-2545
%39 A.A. 1995-2002 (WJ Schroer Company, 2016) LﬂuﬂajuﬁLﬁuimuﬂw%fauﬁuLﬂﬂiuiaﬁ dnlganluiunisly
weluladineg Wohdeay doslddumedidn Insdwidede udufied uavqunsaididnnseiindduy Aldde
finmsdoansriuderuuunthasiiefevieneufimeiunumsyans Auiuiunsanseuuulians veunnuazmnaue
Fureuanuiime warannsasenumaAsuutadg (Wood, 2013) wenanil nduiaiueisduwen Ssilenuderiu
Tusueag ldlausuifumsdsnsuazdsindon 1esnannsadnistoyaandessulaildie siliatueistuuen
Suduaznszviinsawnnisaitingtu weludunisienisine maBeuuasesanafionnia Wudu Jeiluwiliy
‘wqaﬂsimﬁmmm%ﬂmjauwé’mmLﬁ'mmﬂsﬁu (Wellner, 2002; Grail Research, 2011) ﬁy’qﬁ ﬂfcjmﬁ]l,ual,isﬁl’wfm
fnadnwaziazngAnssuiuandaainngueisdudun esananiunsal msiasuulamisdsay 1Aswgia
wazmelulad eneliAnanudn amnuidediuandrafuoonly ddunsAnwsuuuunsduiudin woingsu
wazmadengemneUamernssstinviondieangud SefleruddalumsiauasUusanetmenmsviendien
Taenadosiuanudeansvesinviesfisnguiaiusisduusn
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1. Usgansuaznguaiegig

Usernslunisiduadsdl Ae dnvieadisvnlnenguaeistuien Afalurassewingd wa. 2537 - 2545
w3 A 1995 — 2002 Faunquiifiongsswing 18 s 25 U iflesannquiifiony 18 iu 1unduitussadnny
wawfirnuannsadaadlasasdisiunslumsfuineiaessonues s andayaUssrnsmanadeulassuunaueny
(National Statistical Office of Thailand, 2020) Wu31 Usgansnguasnandfidnua 12,778,373 au lagil e
yunngusegnalagligasnisAiaves Yamane (1973) Auuadimiuaaiaindeud 0.05 lduuangusogis
11 399.98 Au Tneideiiutoyannngusognssiuau 400 au sl tielfnsAnwilunmsaiAnnisnssned
Yaunguieg 1 fITelamunravenguieg nInnginavesUsemelne laun sawmile nanz Sueenideamile
aAnans wazneld Tnednidonandmisluniazgliniafithinvesiernniaadudusiuusn (Ministry of Tourism
and Sports, 2021) wagimuaduaungusieg1ndugiinnaag 100 Au 33u 400 AU laun awile Ao Fwindedn
manguoanideanie Ao Tfaunsanedin manans Ao ngavmamuas uaznald Ae Sainguia v Fde
i nsduieguuunmedumeu (Mult-Sampling) Tnetunoudl 1 lumsdusegrsuutlanm (Quota Sampling)
Fadunsdnidenduitegnemn 4 giiana vau 4 Smda Swdace 100 Au duneud 2 WunisdufoenauuuaIzas

(Purposive Sampling)

2. \n3asilouaznisvadauaiasile

2.1 wasdiefilélunisdnuiaded Aa uuvaoua Tasudadu 5 daw ldun dawdl 1 Joyarhly
yotinvioadid Usznousne e 01 seiuns@ne anunm endin neldiadedeifion wargiiduun Tnefsefuinnsia
FauUsuuuuusayel® (Nominal Scale) wazuuudnsusu (Ordinal Scale) d@awit 2 si’fagaé’wquaﬂimﬁfm/iwﬁm
Usznaude Srauadilunsiumaviendien Sgusrasflunmsifunisvionde ns3uieyanisifiumsvieaiiien
Franalunisiiumsviondion yaraidoufunisieadisrdie Suiugsauiune szeznailunisiiumns
dnearnaiumne MmafiuneisaieluSemneUaneyns anuiinuss anuiifudssnuemns mldelumsdun
usazads erleRlieunfiaslumaidiume uazsunumadiumaiondielussering InefsesuunsTaduys
wuuLyeR (Nominal Scale) wazuuudndusiu (Ordinal Scale) dufl 3 feyasnuguiuunsiiiuTin Ussneuse
Frufanssy Fruewaula wasduarnudniiy Tneflssduanesiaduusuiuusuniniadu (nterval Scale)
duil 4 deyadussdusznouvesgavINgaIeMIsYieuilen Ustneusie unasvisadien Aanssunisviesilen
nsihfaundsvionilen dsdruisnuazain ffnusy nsdaguuuunstiuinsiduye/ufiang wagaisuing
fivioaiisanslésy Tnedseduasinfuusuuudunsniadu (nterval Scale) wavdaudl 5 dolausuusifisniy
TnensifoadsiliunnsTnuuuaiaim (Likert Scale) WumnnsTavosuuuasuay Sdldsmuainmsilunsliaguuuly
5 seu Téun 1nflan 1n Urunans tew wagilosdian

2.2 mivagaun3nsiiodve

1) MsnadeuANuissadaienn (Validity) 3deldhuuuasunufiadratululiiidesnny
U 3 Y1U TNINTIEU UaziianmAnviinnugennass (I0C: item-Objective Congruence Index) Nan1svagey
mAdisinsadaiemeuuguaueati Wiy 0.97

2) nsMadBuAILITBYY (Reliability) g’ﬁ%’ammmL%ﬁuimmwﬁmuuaaumuﬁﬂ%’wia
udalunaaes (Try-out) Auvszwnsildlinguiiedns willdnvuziwudefunguieafiiinisfnyise
$1nu 30 Ay nensiessimaudeiuieisnisinanuaenadasnielu (Measure of Internal Consistency)
FerenuiTetuvesuuaouanuiaty Wiy 0.93
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3. ManusIuTdayauazn1sinzidana
3.1 maiusiusudoya

FAdeiuumdeyaugugdl (Pimary Data) 1ntnvieaiiensilnenay wiusisduuen iialugas
semined N, 2537 — 2545 ¥i3e A.el. 1995 - 2002 Fadunguitliengsewing 18 fs 25 U Taefideldfmundas
danseafiuengdeioadulumunasifirvue Ssazvhnisfususndeyannnguiiedng Vel Tudiana
yosmafununudeyadeidedialuniafumadomnanumsninsunsszuiavedsaindelifalelsu 2019
dmaliaeliBnaiunussdeyannuuuasumuesulml Ssided l¥ud fidvannsafiununudoyalfedismaa
uazvildmnoasuaiernedumedidn sufadinguiedisldheuarayain Snidsaunsansyateuuuaeuna
uangusegsliinseunauimlsema Taefideldsuanusuilennidetisannasduminerdslugiiniaineg
Wieifurusdoyalnedsdeiuuuasunilituinseinsnanasduminendelugiiniasiag tiedwieludinguieens
rulUsunsuAuTULUUNGY wardedsauesulat] tedudunsifususudeyasuasudumudwauiiimualy

3.2 nM3dAszidaya
n1sUszanananayitasigideyavszaniunisiaeiiasigideyadnnuuuasuniy laguideya
flFnuuuasunuaiienesitoyalnelilusunsudiSagudmiviinnesitoyanisada feil
1) Foyainly uaznginssumsvieadivavesinvienfisanguaiueisduuen Tn1suanuasainud
(Frequency Distribution) wazA13eeay (Percentage)
2) sUnuumsiidiuiinvestinvieailen wazesdUsznouvesgemneUatemsmsvioadion Waade
(Mean) zhmﬁmwummgm (Standard Divination: SD)
3) ManageuANdLTLSsErIgULUUM IR TuTInfunsidengamneyatenianisvisailen
yostinviouienguiaiueistuien Wnslesgiavdutusuuuiiiosdu (Pearson correlation)
4) ManageuAIANTUSSEMITmgAnssuATsafisafumsidengavsneUatevnanisviosilen
yostiviosfinguiaiueisiuien Wnsvaaeulaaus (Chi-Square Test)

NAN13IJY
Hoyanaluvastinvisuiisanguiaiusisdunen wui1 dnvieadisrdnluadunamds $1uau 205 au
alufeway 51.25 fleng 21 ¥ 9rwau 91 Au Anludesaz 22.75 sedunsfinwiUSyans 91w 370 Au
alusouag 92.50 anuninlan 311 391 Au Andusesas 97.75 UssnauendwdnBeu/dndAnw S1uau 214 Au
aduderay 53.50 dseldadedoou 10,001-20,000 UMW 1wau 193 au Anludesay 48.25 wazaulug)
fdnunogiingaummamuns $1uu 148 au Aniluiesay 37.00
waRnssumMviaafisavasinvieaiieanguiniuaisduuen wuh invesfisdnndumesieadisriiuou 3
Tuszozan 1 U Hnguszasdlunisifumaieafisiionisiindeu/veuiion Suideyanisiiumeiosiien
971 Reviewer/Blogger/YouTube SﬁammﬁﬁamﬁumwiaaLﬁmﬁamﬁwqmaﬂGiaﬁwmai’u foupumeioaiien
UATOUATY/ Q)17 LA HiTMUIUATINFUN 3-5 AU wazlfnalunmsiumeieniion 1-2 Yu dndvajasiiunavieiien
fenuLes MIfunsissiiealudigamnetatonisanlvgazifunisiendesiu anuiinusudifoudin
fiofdesn uardeuuussmuemsiiuemssune danldtnelunisifiunisuasadediuag 1,001-2,000 v
Tnefinslddesmufanssurieadiednazanuiuiisanndign uazaauifinnaunuaziiunsluvesiiodluszedlng
fie Maiumaieaiiedlunawmile
sUwuunsaiiuinvasinvieaiieanguaiusisiuusa anmsiasesisUuuumsiiduiisvesinviondio

) 3D D) D)

e

nauluBLstuwaluiuAanssy (Activities: A) muaula (Interest: 1) wazAWAALTY (Opinion: O) LaAINa
AT 1
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M19197 1 jUnuunsaLliuiiinvesinvie g anguaiuastuuan

sunuumMIniiuiiin X S.D. AU

Aufanssu (Activities: A) 3.65 0.733 110
Auaula (Interest: 1) 3.92 0.759 110
ANUARLIIU (Opinion: O) 3.84 0.835 1N
379U 3.80 0.138 an

1NN 1 JUuuUMsAdudiavestvioafianguiniueistuiss Tnsamsmegluseduin (X = 3.80)
deRansandusedu wuin suuvumsdniudisvesinveaiisanguiaiusistuusaegluseduannyndiu
TneFosdhduandede Wud fummwala (X = 3.92) srumufniiu (X = 3.84) uagdufanssy (X = 3.65)
ALEIRY

fiail \fofiansandunede wut dufanss defifidadeuniianie vounisriesy Bedu uasuvsiy
Yoyatmasiudedsaueeulay egflusziuinniign sunwala defifidindsfinniigade aulaundsviondion

'
o

Am&adunszuaioveglussfuanniign uagduaudaiu defiaiadenniign fe nsiAunisviediien
vilvivinuldsulszaumsailvaig oglusgiuanniian

nsengavsneaesesinvisaiisanguaialtulen 1IN eideyansidongavsneUanemg
yostinvieafleanguaiuaisiuusn fefuuvasviondlor (Attraction) Aansssunisviendlen (Activity) nisudnis
undaviedLiien (Accessibility) 41urBAInuazaIn (Amenities) f1WnUsH (Accommodation) n1sdaguLuy

' '
1 =)

nsbiusnsiluga/uwiiana (Available Package) wazni1su3nisiiinvieudieanislasu (Ancillary services)
ANUNTOUARINANIUANTIGN 2

A13197 2 N1SLRNYANNIBUANENIIVBITINYIBUNEINFURLUBLTTULLA

318013 X S.D. 32AU
Fuudvieuiien (Attraction) 3.97 0.789 11N
fufanssunIsvieaiien (Activities) 3.44 0.710 N
Frunsndaumawiondien (Accessibility) 3.17 0.763 Urunang
FuAEIEALET N (Amenities) 3.67 0.763 47N
gufiwnusu (Accommodation) 3.75 0.754 110
mun1sdnguwuunsliuinisiduye/uiiainag (Available Package) 3.64 0.789 Ty
funisuinsfitnviesiienmslésu (Ancillary Services) 3.62 0.788 11N
394 3.61 0.250 4un

NP7 2 MadengavineUmeynavestivieaiivanguiniueisduien wuih lagamsan msidengaviane
Uanemsvesinviaaiiteglussdiuann (X = 3.61) Weinnsadusiesu wuin nmsidengamanevansms
fegluszitunnn Fosmudduaiade IWun suuvdsvieailen (Attraction) (X = 3.97) suiiinus (Accommodation)
(X = 3.75) $udssuisenuarann (Amenities) (X = 3.67) fumsiaguuuunisiuimsifugs/ufieina (Available
Package) (X = 3.64) frunsudnisiithvieadisanislésu (Ancillary Services) (X = 3.62) wardnuaanssunisviesiien
(Activities) (X = 3.44) pudifu drusunsiinfaumnamiesien (Accessibility) agluszduiiunans (X = 3.17)
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ieid ioResandumede wuh suuwasioaden fefifidiadonnniigafio mumanvaevesumdsionie
 gevsneUanee sglustduanniian dufanssumsvieadien defiilaiedemnniigndie mnmannvansvesianssy
msviaiien egluseiusnniian sumsihiuvasioadlen fefifimiadesnniigafe thevenmdumsifumdwisadie
/anvangUaenis eglusyiuiiunans sudsseanuazan fefifidadeniiande samansuaziuems
Tuuvdwieailey/gemnevanems sglusefusnniign sudiinusy defifidndemniigade dss1uranuazain
meluiinusy sgluseiunnn shumsdnguuuumsliuinmsifuye/ufiaing defilidedeunniianfo mnumainvans
yeanslruimsaudvenmsvienisnduye/uiaing eglussiuunn uazdunisuinsitnveadisinslaiu
fofiflrnadenniigaie mslviuimsuazanuiuiinsveaimesuvasiondivy/qavsnsvatens eglusziuann

AnuduussEisgUUUNsAEuTAn waAnssunsvieaiien uaznsidangavaneUanemsnsvisaiien
vastinvisailnguiiuasdunen {ideliinnsmasousuduiusuesguuuunsiiuiiniunsidengemng
Uaneysvesiinvieadisanguiaiusistunen Tagldadia Pearson Correlation wagvaaeunginssunnsvioailen
fflienisidongavanedansyisesinvieniieanguaiueisdunen Tneldadi Chi-Square 1o mduius
voafaus Inefiswandeon foil

1. Hansinsgiansduiusseninsguuuum i iudin Aunsdenganunevatonisnisviesiie
yovioafenguiuaistuusn wui sUsuunmsiLiuInimudniustumsdengemneUmenavesiinvieaidien
naLUeIsTuNYR Fansnsdi 3

M13797 3 KaNFAATIRANUTNTUSVRIFULUUNS AU IndaNsIRanYaviineUaTen1sYastinvia i)

ﬂZ‘jNLﬁ] LUDLIYULLY A
nsiienyanang fufanss duauaula funnuAniu
Uanems Pearson Sig wUana Pearson Sig wUana Pearson Sig wUana
Correlation Correlation Correlation

1 unvasieadien 0.120% 0016  duWus -0.421% 0.016  &unus 0.119* 0.017  &uWus
2 Shufanssumsvieadien 1.000* 0.000  duWus 0.119* 0017  &unus 0.124* 0.013  @uWus
3.Aunsdnge 0.117* 0.019  &uius 0.128* 0.010  &usus 0.117* 0.019  &uus
WAIYIDaNen
4 gudseune 0.112% 0.025  duius 0.109* 0.029 &S 0.125* 0.012  @&uWus
AIUALAIN
5 guitwnusu -0.102* 0.041  Fuius 0.133* 0.008  #UWuS 0.116* 0.021 &S
6./UN3IAFULUY 0.213* 0.000  durius -0.137* 0.006  duius 0.336* 0.000  duius
msliusnisiduye/
wiiALna
7.41UNTUSANS -0.116* 0.020  dusius 0.105* 0.035  duus 0.111* 0.027  #uius

Ao a Vo
fnvieadfigamslasu
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1NPN597 3 wamFeEEnNduTus UL UUMsIITuTindensidongemnvaemaresinvioadien
nauaLelsiuLYn WU sUkuumMsAduTislufuianssy sumnuadle wagfueuAniu Sauduius
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Abstract

This research aims to : (1) study the level of operations according to the principles of value chains,
waste, sustainable development, application of the circular economy concept; (2) study the direct influence
Indirect influence among variables; and evaluate the consistency of the structural equation model of the
value chain management model to reduce waste towards sustainable development under the circular
economy concept of pineapple farmers in Loei Province. The sample consisted of 380 pineapple farmers,
using a multistage sampling method. It is divided into 14 districts using a simple random sampling. The tool
used was a questionnaire. The statistics used were the descriptive statistics and the structural equation
analysis. The result of structural equation analysis found that (1) the level of value chain management,
reduce waste, circular economy and sustainable development was a high level of mean scores (X = 4.02);
(2) the value chain management, waste management and the circular economy concepts had a positive
direct influence on sustainable development at 82.2 percent; (3) the result of the structural equation
analysis was consistent with the empirical data (Chi-square = 99.536, df = 80, relative Chi-square = 1.244,
p-value = 0.069, GFI = 0.977, AGFI = 0.926, RMSEA = .025., RMR = .007). Moreover, it found that farmers must
plan to integrate the strategic circular economy value chain that aims to optimize resource management
for maximum efficiency, developing quality standards and yields as desired, improving the efficiency of
cultivation management and post-harvest activities to reduce costs and increase yield values. In addition,
applying the new theory, the Sufficiency Economy Philosophy, and the circular economy principles to
operation management practices for agricultural product quality standards and environmental management
accreditation.

Keywords: Value Chain Management, Reduce Waste, Sustainable Development, Circular Economy, Agricultural
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Fuladafndfiintuainianssudig q ssamnsadilugnisdadulalunisanfanssuilineliiinanenld
uazlfiausuuamanisanduyuladafndlaonissunguanndniedetegnanaudiviioutuilonaununisnan
meldnsatuayureshsnuiiieades nrenaudndagusnansnssaenandnlugsgnin
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WUIAALATHN VYUY

Bressanelli et al. (2019) lalinaumuneuosAnin wseghanyuieu (Circular Economy) 1sinefia mﬁuxluwu
uazUfsusruniaswsialasniseanuuuuazdniiunisnaentiaaietedwmansuiensliuuAanisannisly
15149 wagnsinduanldlnailunssuaunisnde msuandts wagnisuilan emsiumadauasdanim
Tnefitmnoiileussgmsiamuidedu Geissdoerfer et al. (2017) nantesuin wsugavyudsudunuy
$raeamaAsysRfiinITuRui s IamIneIns msdate nawdn wasmsudsgulmifldsuniseenuuy
wazmsdanisidlunsruiunwaskandndiodfiunsvhauresssuuinausyardusg fifvesuyws Kwarteng et al
(2022) wuih mstulevisuuAnaswgRasudsulUld Wy msan nslith nmsSluda sy waznisiu
ninensiltlunszuiumandn nmsuanane waznsuilaniidutglunisufusesransnmmnanisiuvesgsia
atafitfudAty Fernando et al. (2022) lidnawed wwaRawsugianyudswimindunisysannismineins
warUszdnSnmnensduiiensideuasiauandudemidunsmseld afwailsannisawunineins
Tuvazi¥nuiniasguiudanadeuriuuujoidulaiafnddounduegivussaninmuazssansua
Fedu Tun93deil Sesmumauuigiuded

H5: N158AAIUGYUITONETNANNATUTIVINADNITUTLENFULIANATYFNINY UL

nsWAuEEy

Seuring and Mller (2008) namii1 msdanmsdmaneiuiissdu Usenouse msdnnsiagiiu msdansteya
LAYNSEUARLYY MABnTUANTINTeTE TN naondvmaneivy Tneddadadmnelunsimuniidsdy
43 37 Ao Lswghia Aundon uazdenu daldunainanudesnisvosgnénuasiiidanlddude Carter and Rogers
(2008) wuih MsdamstwmanewuiidsBudunagnsnmsysannisilusda uasmsussaihmanemsdenu danadon
LaziATugha vesesAns lunmsuszaunueiaduszuuves nssuumsvnagsiasenineesdns Addqyfiousuuss
UszdnSnmmnamsugalussezend Rodriguez-Espindola et al. (2022) l@iniauedn wifnAsygianyuiey
uazmsdusuuimnsaisjatiuaudduiansenudauindensiiu Awandon wazUsyavBammsdnegnssiludty
Singh et al. (2019) Sawudni1 wufRuazulevefunnudduiefiunaUssloninefuassgialag s
Laztivduaiy uaznistuindeusudunadon InunInsdeseenuuldgumuegiediduidalove uinnss
waziaLUfTRIRelasaussafadminefididu Krishnan et al. (2021) wud1 wuufoasuaudad
FwnanoiusinuanusioseniniuduninnssilnifidwaliAanauss lovinuasugiadanndouuas daau
vaneUszMsfemWmuIUsEmA Barua et al. (2021) wui1 msUfulgehaldnualuldvesnmsifigarsandn
mensineasunsasuuUasniienmeogiamnzansnensuiuusanalulad madhisanudesnisvomain
funnssfusnenis@enlos msUszanuaznsmuguianssueineg Biflnruedosiifieduysefiuddyetnabs
dmdumsdanisnadss®in unandn s1eld wasnsfanegadiBureanuning Ganeshkumar et al. (2023)
Fanudnin mevszgnatiyanussivsluidsauenananwnsaansodiumgldmensinees iudeanuause
Tunsudetuuagandununissniduauldegisivssansamislutiagiunareunn fedy lunsised
e mumaunRgiusil

He: nsnmslenasniiansnansdausiunisanmaugaanduinsendudidy

H7: N3anAIgaUUATEIaYENaN9SoLR N SUS gnAULIAMATYEN MBI INsEA I NEEY

H8: nsuszensiuuadnAsygiavyuiulidninaniideusiunisanniugaaniiuinsendudidu
vounwmsnsEgnauiysnlumiuisiminae

H9: M33an715lRaIAITaNENaN NEUAIUNI TSN IAMATYIN NN UINADAIINEIEY
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NSAULUIAANITIY
INNISNUNIUITIEUNTIUAINANIVIAU ﬁj"‘;i’ﬂlﬁﬂmﬂ%@umwLLuaﬁmmﬂuﬂﬂsiﬁaﬂiQﬁ AILARNIRIUNIND 1

A153ANIS
TAuA

Bandun1siy
Usensuasnguaiagng
Uspnsiildlunisidoedsd 1dun invnansigniudssaluanituiitoninae $1uau 1,243 51 (Office

of Agriculture and Cooperatives, Loei Province, 2022) fnuavuiafiegafiuunganfun1siinsisiaunis

Balaseasne fie 10-20 wiwesAmsdiwesiazinuiumuusduna (Yurarach, 2016) tnedidiuiud1nisnines

wazsudsiidanald 19 fuds fafudatmuangusesng 20 wih 1§ waunduiaedts 380 118 Tnglisn1sduatig

N15ANAY
deysdan

[
[ (%

ATSWAIU

WUIAALATEFND
YUY

2NN 1 NTAURUIAANISIY

No98U

Ingsnsiiigudndiuiiienmdnuiungudied1slundazanne 1AgnN1sLENIIBYBYORNYATNIAULAALEILNE
PnuulAEgIERUTaINERTNINUAIENYT N - 8 luudazngy warduieinunsnsnegludduiarh aunsenslafiegi
sy uunlaimuall wasiidelinsduntealidedninunsnsilandulysa lagliisnsdenwuuanzaslvideyadfny

Fuau 10 aw delddeyadiuiulszainsuarnaudiegiuds §idedniunisifiudeya dnseideya asuna
WAz aAUIIENANITIY

M15197 1 LAAIIIUIUNGUATDE1NTIUNAINDNND

a1au 3ND UUUTEVINT NUIUNFUATDE
1 Lneliloway 60 18
2 BN IIALNS 13 4
3 UNBUIN 2 1
4 SUNDITHIATY 6 2
5 gunevnd 230 70
6 9LN0NNaN 897 274
7 811180138 18 6
8 9ILNDNIV? 10 3
9 2UNBYNTEAY 2 1
10 UNOATUGY 0 0
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M13197 1 UEAITIUIUNGUATDENTUNANSUND (5iD)

a1au 3ND UUYUITLVINT UIUNGUA2DE1
11 gLnaUINvY 2 1
12 SUNDUIIN 1 0
13 9LNBLOTI I 0 0
14 PILNDNUD I 2 1
34 1,243 380

‘17llm : Office of Agriculture and Cooperatives, Loei Province, 2022

insaaiiofldlunnside

n93dendaliideld uuuasuniu (Questionnaire) Taglddnwenas swdfefiivrtoadiofmunde
uarlassainevesiuys Tassadranuuaouniy wisosnidu 4 mou dsil

il 1 wuuseunuAsuteyenluvesirouuuuasumu Sadnuazdmadumansmed uasdansane o
wuuliidensey wan1smaaeumduiinuaenndes (Index of consistency: 100) IngUssiiuangidevig) 3 vinu
flein 10C = 1.00

gl 2 WunmsounAgfuiunisdanisldnuen Usenause 2 dwde Aanssumdn 5 Aansssu Téun
1) NM33A1INRAY 2) MINER 3) N13NTEABFUM 4) NIIAAKALNITVIE kae 5) N15UINSTHgNAT HamMngey
Avdiinauaenndes (Index of consistency: 100) Tnguszifiuanngieviy 3 vy fid1 10C = 0.970,
Cronbach-0= 0.968, C.R. = 0.900 way AVE = 0.645

Ranssuaiuayy 4 Aanssay éun 1) Tassadrefiugiu 2) msvimamineinsuywd 3) meiauimalulad
uaz 4) 3R namsmaasumuTiaLaBnAde (Index of consistency: 10C) TaausziliuangiBerney 3 viu
31A1 10C = 0.967, Cronbach-0L = 0.978, C.R. = 0.958 wag AVE = 0.852

dil 3 L“f]uﬂﬁmmLﬁ'mﬁumsammmgiymm Usznaume 4 au laua 1) A15inda 2) A1959uAuY
3) msdelul waz 4) Msvhlvinetu nansmageuAdilinudenades (Index of consistency: 10C) TngUsuidiu
MNGdeamney 3 ¥iau 1 10C = 0.913, Cronbach-0L = 0.955, CR. = 0.931 Wag AVE = 0.772

druil ¢ BumsnumnuAniuRsiuuuAnesegiovsuiou Useneude 6 fu léun 1) msandeszuy
2) uinnssu 3) MIguaduiaveu 4) anusadle 5) AuAlINzan wag 6) Anulusla nansnaaeuAtdYil
ANdanAded (Index of consistency: 10C) Imwizl,ﬁumﬂ@,%mﬁng 391U 8@ 10C = 0.951, Cronbach-0L = 0.979,
CR. = 0.966 wag AVE = 0.824

ddl 5 WumsnmnnaAadiuRgiunudadu Yseneuse 3 du ldud 1) fuasugia 2) sudeas
uag 3) Sudawanden nansvaaeurduinLEanAdes (Index of consistency: I00) neUseiiuangidsney 3 viu
1A 10C = 0.934, Cronbach-0L = 0.973, C.R. = 0.965 wag AVE = 0.903

nan1sAdeUdTduUsranSusanivesnseuuin (Cronbach’s Alpha Coefficient) lagn1snnaasy
thuvuasuasllfinumsnsiuilalingusogn993ewesnudde $1uam 30 4a (Cronbach, 1984) wuAiaudesiy
Winfu 0.967 defimnmidetiooglusyufiann
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sdanllunsineideya

1. Jnsgvienainnugiuresnguiiesns denmudnunnsuaniasmesnauiegnsiasadiussens i
anufl fosazfufuusinuszinn (Categorical Variables) LLaﬁLfmxﬁﬁhaﬁaﬁugmﬁwaaamima IguA Aade
(Mean) Andsauunnsgiu (S.0.) dulszaninanszane (CV.) Al (Skewness) Anaanailss (Kurtosis) Aningn
(Min) Agagn (Max) fufuusiuasn (Metric Variables)

2. wAdussansavduiussenineiauds nelignsduussansanduiudvoaiiofdu (Pearson Product
Moment Correlation Coefficient)

3. adfdniuneaevanufgiu 19n193unseidnSnaleanve (Structural Equation Modeling: SEM)

L4

vaatafuiiionsiaaeunuaennssInaunfuvedinaiuteyadeseany
NN
gl 1 nansAnwnuingUuszasade 1) ieAnwimsandunumunanlenuai augaiuan n1simn

dsunaznsUsEenAltLIAnATYgNIMYURsuYBLNwAINSHUandUUs saluniundwminee Inelivasiden
ATUATTI 2

13199 2 Aade dauTERuNINASEIY LaZsEAUAINAAIUNISIANSTdAA1 MIanANgaLUET LuaLAsYgRa
MYUABY WAZANNEIEY YaununInIguandulssaluwanuidwmiage (n=380)

fauUsfildlun1sise Mean 33? UTW S.D. Min Max | Skewness | Kurtosis
ALY

Anssuvan 4.04 un .545 2.75 5.00 -.210 -.571
ﬁ%ﬂiiuaﬁUﬁHu 4.03 41N .608 2.43 5.00 -.425 -.256
ﬂ’]iﬁﬂﬂ’]’]ﬂi&jiy}ﬂﬁ’] 4.02 un .489 2.60 5.00 -.383 .480
wARLATYgN VLU 3.99 1N 593 2.50 5.00 -129 -610
mmé’ﬁﬁu 4.02 un .635 2.38 5.00 -.486 -.305

Tagnnsau 4.02 Wl -.327 -.252

MM 1 M witeyavesiusTlums ity nansinwsesumsAnurnuAnTuMsdnmsldaaem
Arugia uuessgianyudou warenudiiy vounwnsnsfandulzsslunniuiidmiaee wuh o
ogflusziuann Téun Aanssumdnlenaue Aanssuatfuayildnue nsananugayuan AmNdidu uazuuAnAsugia
vyudeu Tneinunsmisiinsdndenguisingivuazdadonisudnfidqaaim Sanulinds ansuinisia
wazfinuddnduinefuesnad dounisugndutzsadeaineununslifiudlidud fununimdniiiedos
Tasfinswensalanudesnisvesgniuassandnaimii dnseenuuvanuiiivinviadensudnuasnands
TSumnanfitaau Tanuddyiunsassenafimeldliiugniidundnioaiuamuyssiulatsmeunasuds
nsteruasiaIgaudutuSsrasenuiosnseduiduiusinamiegsin SnisUssgndldnaluladiiviuads
dmfunisugndudzsn nsnuansiadl 13391 nMafufensinwiaunm muauAlddglunisdiuay
mﬂ%w%fwmﬂﬂﬁﬁmmﬁam myshwanmmndesaznsiinvedsneuldesaseyamy Anwkaziuuivnensuoa
NINSINYATAR (GAP) L*Uwafﬂ,umimmmnwmma‘lﬁlmamammmmmwmLLayUaamamummmwm‘mum
firnulaendbdeinunanuaziuilnn saansivinensutevenisainniantsneasliaanseinduslilg
a1 ayaria
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AR (Skewness) 858139 -0.5 i3 0.5 wansideyareuinsauuins waslidnduaununededinnud
Tumsde waneingpeusuuasuaudunglinsuuulndlifesiularegluseauinn wazdrnnules (Kurtosis) -.252
FelndiAsatu 0 uansideyafinsuanuaauuUnd

il 2 namsAnwinu IngUszadi 2) ileAnwdviEnanianss Svswavnasen wagmsadoum NADnAdes
yaslunaaunslassaiiwosgUiuumsianislinuaniieannmgyagnsimunidduneliiuifniasugio
myudsuronnuninsfugndulesaluaiiuiifniaes wuin Advinsaeseuaiuasnadesvadiuina
(;fﬂﬁi AN Chi-Square = 99.536; df = 80; Relative Chi-square = 1.244; p-value = 0.069; GFl = 0.977; AGFI = 0.926;
RMSEA = .025: RMR = .007 lneguilinnuaenadeadulumuinusifiniviun (Hair et al, 2010)

522 | Eliminate | | Combine | | Rearrange | | Simplify |
Inbound 790 830 721 742
722
e 889 aM 852 861

Manufacturing
604
Outbound
789

.480

a7
818
Marketing 888

822 926 Economy

769 904

Service
917 858

o
=
~

ValueChain Sustainable Society

973

@0
o

947

Infrastructure 961

Environment

924

Human

Circular

801 Economy

Technology
766 905 935 933 840 887 942
740 875 871 769 787 753
| System | | Innovation I | Stewardship | | Collaboration | | Value | | Transparency

il 2 Teasunslassainevesgiuuunisianmsigauaiaananagyuagniswaungdstu
melduurAniasegnavyulsuveunensnsiuandulzsaluuniuiduwinge

NN 2 HanTieTEsiesAUsznBUG B uiud P ae e s LUaNslATIaswegULUUNsaANSTY
auALiDanAT g agn TS EunelfuunAniasygRanyudsureansnsnsiugndutsnluwaiiui
Janiaae awnsaesuielad

1) Aanssundnvastinne (KVO) ofansamiintnuesauds (Factor loading) uazendusyas
nsweInnl (R2) vesfulsdelsedng wui Fudsdesedng daniwdnduusegsening 0722 f 0.888
wane Fudsdesedng e 5 Muvsasnsodufunuresiansmmdnuesiguevesnunanadugndulzan
Tumeiuiidminae uagsuusiistamiwininniian fe dumsuneuaznisnain Seniminvesiauds wihiu 0.888
Tnedfinduusednsnianennsal (R2) wirdu 0.789 denseenuuuussidasitazainsaudfduendnual
vosuoniofiduisinlussiuiinud seiugfinneuazsedulssme fmsassnnufianelauasiamuauduiug
seyzgiugnAvIeNsTulsiuRuAndulEsA N19INUKLNITUGNUATAIUANANAINAININATEIY TUTIYTe
fifinmssryrmauiusstoyavesduiegidanuuasiiondnuaiJuresnmes Snfadianunsatestuaunieome
MNNSVUALATAUAUAATINNA MNanLATignAimLa
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2) fanssuatuayultnuen (SOV) idofiarsaniwiinuesiauys (Factor loading) wawATdseans
nsweInsal (R vosiuuaifelsedny wud fudsdeUsedng damimindauusogsening 0.766 81 0.924
wanei fulsBesedng v 4 fauus ansadusuvuvesianssuativayuldnue wazdnlsiidedmiinan
flan fio Frunisuimamdnennsuyed allenuinuesiauls Wiy 0.961 waslidduusyavdnisennsal (R)
Wity 0.924 Tnsmsassanmuandeslumsvhauiifuasiaiafnsiifiome duaduuazousulimnuiuininny
Aenfunudnuazirwuesduussn uazanunsalvideyatuandnlfesnignaes finszuiunmsvhauazain 5351 gndfes
fiuszansnim uagUszdndua Tsvvufnwianiudaeadonaznisuinisauidssainnisufofay
shemsammatiosiudunneanasied gunsailgumenuia waymsUssgndliimeluladiviuatiodmiunsiuansied]
mssath mafiuier wasnmsinvauamduzsntaunsdsauliugndn

3) NsanANgayLdY (ECRS) dlefisnsantmiinuesiauys (Factor loading) uagAnduysyans
n1sweInsal (R wesauusidatsedng wud duusidedsednsfiandmindiuusegseaing 0.852 83 0911
WanTI FauUaBeUseane e 4 fuds ansnsausunueansaneugade (ECRS) uagudsiifiddmininniigs
fio funsriutu Sedadmdnuediuus Wity 0.911 wardidduusaninisnensal (R) wirfu 0.830
Taslunisnaunudgnuasfiuiieadesaenndostunudesnisvesgnénvdesiuddstevasgnénidndae fu
dielimsuimsdanisluadadien uesifenisansumunmevhouesissnu inssenseslimmuddyiunsataeiote
ausaileiunmeietefifsdouiioadssnanasresesnsiatetiafonmaniiaznng Ssensnansu
MnaAuiarauautatenssdndmiunmsugndudssaliilutinadvengay Snisdiesoonuuuanud
Jautadumsnasltanansadhesnldegrsazmniielinssuiunsvhauinauedesiuassinis 35n1svihanu
ﬁdﬁaﬁ’mﬂﬁ%’ﬂéwé’ummﬁwﬁzﬁuLwiazsﬁy’umaumiﬁwmﬁamawﬁqLﬁasdaaaﬂmqugLUé'}ﬁummiﬁm%’wmﬂi
TAnAMuANAT

4) winfnLATegNIvyUsU (BCG) lefinsnmimiinuesiauys (Factor loading) uagendidszan
nswensal (R) vesiuUaifewssdng wui fudsBeusedng fehmiindauusegseving 0.840 fa 0.942
waned FaulsdaUsydng fis 6 MudsamnsadufunmesinAnasugiavguiou wasfuusiitaniminnn i
fio Fuanulusdla fethwinwesiauds Wity 0.942 Tasfiddnssandmaneinsal (R wihifu 0.753 inunng
msAnyuwazlszendLAnAsygianyudeumualUiumsavaunasenihafulamaasygiandeuiuguasny
n¥NgnssTINTIALazAsndon uazdalinnuaenndesfundnuvgasugianeiiios uldduduuuy
Tumsugndutzsn enfiiu msnsaaseudounduvesasiaiinniatasilamedeyaiferivltasad mslindmauny
nseufndasuandon nsdanisveadefivoniviieluainnisileida daeiBnisadisyadifia Snviedadaad
MsUszrndusTiiuiiiduldduds orfitu gnén ddseu fuslan uasdilduieadomsu uaslimuinile
TusunsimuuAnessgRamudsuniananensiunhenunisuenianieniafguasniaenty

5) iy definsandmdnuessus (Factor loading) wazAdudszavsniswennsal (R)
vosuUsdsszans wuth dudadsusedndilambmiinduysegszing 0,926 810973 uansh FuUsdszdng
73 3 dhuls ansnsaduiunuresnnudsiu wegsudsiidendhminnniian fe fudwnsden Fedianinin
YofaLUs Wiy 0.973 uagilenduusyAvsnamensal (%) wiiu 0,947 Tnsinuasenslsimmud gy fumsaanasgiu
nsUgnduizsalasiinisvenisiusesnionistunsfowieidostu nsujianienisinuasiia (GAP)
snfusmddumsimanesaielildnandniidaunmiuazUaonfomunasgiuiiiimue fedfienuasnd
soinuasnsuaziuilne Usannnisuuideuvesarsiadl ldvinildiAnuafivdofuandon fn1slimineins
TAnuselenigaganisdnnisdannden sunsansvaeudounduls asfuinmsguiinsounqunissandudinums
ot3ATUIN faud Tadunsndn nmawdn mafudes msdanmdmiaiuien NFUTIIAUID WAENITUUAINITHER
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NanTIdnuingUszasdded 2 ieAnwidninanisase Svdnanieden uazmsIadeUANADAAdeq
voshunaaunslassairswesguuuumsinmslinuaniieanmugyagnsiannidunmeliunfnasvgia
muLﬁauﬁuaqLﬂwmﬂipﬁﬂqﬂé’uﬂximiumﬁuﬁﬁwi’mLaEJ Tneiflefinnsanminuesiauys (Factor loading)
LazAduUsEANSNITNeINTel (R) vesfuusiBeusedny wudn msdansldnueivonnuasnsfugndulzse
Tuaiiufidmiaee fBvnadauinmemsanniigndenisanaugide (ECRS) dullvunadvinasiuwiiy 693
TnefimduuUszansnswennsal (R) Wiy 0.480 waneawd1 msdansliquavesveanumsnsgugndulzsn
anansanensainsanaugde 19seeaz 48.0 e N13ARANNEIELIIBNENARNUINNATIBLLIAR
isughanyuiou GevuedvBnasaneiiu 645 wAnesygRayuisuldniwadeuinnensideonudsdy
Faflvunedvisnasuiiniu 553 msdansliauiivinadwsamsuindeunAniasysiavyuiou Sudvunndvina
ity 447 uazmsananugapdelivsnadiinmmssieanudsdulieniian Ssdivunndvsnasiuintu 356
Tnesauusia 3 18un 1) nsdamsldamen 2) msanagayde way 3) wiRnessgianyudou Jendnssans
nsnensaifomsRaTSBureununsnsUugndulssalunmiuiidminiae ¥esar 82.2 uonanil msdanis
ToniAuaznsanmugaydesimduyszavsnisneinsaliouwfniasugiayudou vounumsnsiugndutsalun

¥
=

nundainae laoeSesas 76.2 MUA1RU waZNAN1IIATIZABVIENANINTILALDNENaN19TaN AIUTINGLUR319Y 3

M19197 3 HANITIATIZNBNINANATIALINTHAN19TaNVRIFULUUNITIANTS [AALINaRAINGLUHY
gniswaundguneliuulfaiasegianyuieuveinensnsiuandulzsalulaiundmiaiag

fiauys ECRS Circular Economy Sustainable
TE IE DE TE IE DE TE IE DE
Value Chain 0.693 - 0.693 0.447 - 0.447 0.741 0.494 0.247
ECRS - - - 0.645 - 0.645 0.713 0.357 0.356
Circular Economy - - - - - - 0.553 - 0.553
ANEDRA Chi-Square = 99.536; df = 80; Relative Chi-square = 1.244; p-value = 0.069;
GFI = 0.977; AGFI = 0.926; RMSEA = .025; RMR = .007
aun13laseasng R? VC ECRS CE SUS
- 0.480 0.762 0.822

LINSNDANFUNUSTENINIAIUT

AU B \VC ERRS CE SuUS
VC 1.00

ECRS 0.693 1.00

CE 0.447 0.645 1.00

SuUS 0.247 0.356 0.553 1.00

WA < *p > .05, **p > .01, TE = Hadvsnasiu (Total Effect), IE = dn5wannedau (Indirect Effect) DE = 8vanan1amsa
(Direct Effect), fiaaluiadu = A1 Standard Error
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Abstract

The objectives of study were to: study the problems, limitations, and future challenges of applying
blockchain technology in the music industry in Thailand, study the benefits of blockchain technology for
the music industry; and suggest the alternative approaches to apply them for promoting the music industry.
The research utilized a documented study method and conducted in-depth interviews with five participants,
who were willing to participate. They possess knowledge and expertise in blockchain technology and are
well-known in social media and Thai society. The study revealed that the ambiguity of laws related to blockchain
technology is a significant limitation that needs clarification to fully leverage blockchain's potential in the
music industry. Blockchain technology will help address copyright issues and create new avenues for revenue
generation in the Thai music industry. It also offers opportunities for new revenue streams, such as music
trading through NFTs, special fan privileges, and the establishment of artist-specific ecosystems. This research
has led to recommendations for the government to make clearer regulations related to blockchain technology.
Meanwhile, players in the music industry may take advantage of this technology to develop their own

ecosystems, which will greatly benefit their businesses.

Keywords: Blockchain Technology, Music Industry, Supply Chain
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Haqtugramnssunussldiiuluasinuiognasnna madsuuaiifniuesamnddemaliesdns
tihaus Aeiwaseing 4 Festimsuiusegiaue ilefwiudemsiuasuudamegeariy Yagtusldszuudumedidn
(Internet) lufanssusing 9 sednun1sdeans Tuis InNTIINTEY uazdu 9 Snanning Felugnanvinssunue’
Afnnsldszuvdumoiidn (ntermet) Tunislawainas nsdersinas waznisuansanlusuiuuoaulay
Hagtuluvszmealnediunansloduaniuienusifaulnelinuegundnidfiedliiunanslesu Ao avsfivie (Spotify)
gy §78A (Youtube music) 3nd Joox) wetkla Tvdn (Apple music) wazlnaea (Tidal) (Brand Age Online,
2022) vhlFeunanesesvesialussunanrosumaiivdoiociesin Fedaludilnafisndudecamas
usnaneduaty fhraluedfierldrmeuunumaseddlifudafiumie suimruliusdavesesdns
viorenasg q iseaneuwnuliwifaduessliidusssudnde

TudagtumeluladudenwuiFuunivanglulunarsUssmanazvannatggnaimnssy Tl we. 2563
weluladideuieadosiudumesidanie loT (ntemet of things) finsWaldau Blockchain Wniudosas 20
walan (Wichaidit, 2020) Tu® w.a. 2565 nsuidhduudenmuiameouldauudits 70 dunszdvilan (Minaev
& Ivanov, 2022) %nmmm’mﬁgﬂaﬂﬁmmﬂmmmqqﬁq 8,052.98 aUWTHEYARARTANST wArAIANISAIENIINTSHULG
FeUuuuNay (CAGR) fe¥away 30.78 wieAnduyards 40,244.7 dumsvyneaaisansglutnd a.e. 2028
(Industry Research Co., 2023) lutelemny Susenidasldfinisliuseleviiann Blockchain 1ndsdeeas 58 Jsenaunnin
nianedu  Tugfinall wu Tne siade Al Goaun uaefiautud WasplulassmsnsAneduuioniu
Wiodaasunswau fegatu dwnlusladadalasansyann 9 a1uneaais fe LAsanN1s Singapore Blockchain
Innovation Program \fiesnuisanyazainuaziteueundinduudenvy Ussmadeauuldiudsunsdafududin
nsAnwvessguialudumalulafufoniou uasliuuiirlilasaisfiuguuuuionmuiiedouwilodedfiu
Imduiessaasey Wudu (Caporale, 2021) usnannmisinunaluladudenwululdlufanssudsnanndisduuds
é'quud'mwmmmmﬂiuiaguﬁaﬂlftjuL%'uﬁmnﬁ'ﬁyusluqmamﬂismumﬁumwismﬂ Feazdreuddaning 9
wiludesmsadresmudusssuivialu nsdndnatseendasriliialulduemarnensafuniuady falues
farlddunnnisuemategrafudafumbelilauinasssudeunierunentdias wardvanslufumanes
ﬁ%ﬁaL‘ﬁusuaqﬁaﬂuim&leigﬂﬁhaﬂms?jﬁﬂwiaiﬂ (Muenratch, 2022)
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waluladudenuiivsslovinarnuanedmivesdnsuazatoinas lnoidednastoiiuuszansamly
N15UMIANTS wastivanduyulazussnuladndie uluienuasndewasanulusdalunisuinisdnnis
(Alharby & Moorsel, 2018) w nslddyI9aasey (Smart contract) NMVTaRNAITENINAATULAZABLNAY
Msasemawing 9 luguuuu NFT (Non-fungible token) fiaslu Cryptocurrency Uszivvile Wuduningaava
fiflfestuielulan liannsovidviedaaons nszudiidinmsnaenndly uiduatuesaineiifiomiluden
Wiy (Inthason & Yusukkee, 2022) %ﬂuuﬁaﬂLsuu%éfm'jmmmsl,ﬁamﬁiiuLﬁauﬁzjwiaLLwamm%mm%‘uﬁwm 9
duseldlFuiatu ifudesnsmeldliunaemas selithedamsfaturhaudeiulumsssauny faenu
warnsvidayaiugnAvisereLnas mmimﬁ{]mmL%"aqamamésuaq;:iﬂizﬂ’uél,waﬂﬁ%’mLﬁ]u \Jusiu (Atlam, etal. 2018)
FauiteisdenuailafasAinuluFesmaimeluladufenu wilfifetiduaiugramnsuausluUssmelne
devnuuamilya 1 fezaduayuRatulnelAliuransumas Ry vamanUlTNN Y uayarnsgnion o USey
NNFUTENBUNT 89ANT viTarelnadsinag lvitlosasdname s?faluqﬂa%maa (Digital Age) TifinsiUdeuutasivognesnga
walladudeniou azdhaniudeu Business model wuuim 9 lgn13viganssuiuy Peer-to-peer (P2P) Safuginsy
fuaniudsunieutstiudeya vienindauseninaliesis o Tagliferdesiuaunans (Chunnapiya, 2022)
tagtumAdlussmdlneiietesfefumaluladudenmiugavnssususdsliduiunsuagunniin
Usngiinsinuinisihudeonsululilududy q e nmsielulafudenulutszgndlilunsiatodning
(Jinwiriya, 2019) ﬂﬁﬁmmaq;@ﬁmé’wué’agzywﬁi%mﬁﬂaﬁuﬁaﬂszm (Nilchinda, 2017) Hugh eillussuszna
fnsdnudssiuietumaluladufonsulugravnssuauniegsuuliden wasduualiunisfnuvifiaiy
wandliduisnuinadlaveanaluladlnsifiersdmanssnuiimsuinuasnausdegaannssuesmanidedlalls
faflutlagtusasnuiiumeluladudenwusnmugivanaiiufdvia Cryptocurrency) fafiumsinmealuladudenioy
inl¥lugnanunssunisiu wiidldnudulvaiulufinsifeiils (Speculative) auviiliAnmsfumIug eI
anatuAdviawsiazwFog sl lusaenadsilafennudemeuasdadulasonanaaaluifudwaumnn
uivhefigaauiuasfiuguivitiweunaluladuienivudadaiudouulas
granvnssunupitoidudnvilsgnamnssufiannsotivdenwunUszendlils degnamnssuauni
Hugsiaguuuunilsiifiaududoustiann esinUsneuieyaainsnnvaierdiefadomiiuagDomds
v isnaiu winndhesidugsiemseldannas auss msuanan wardu 9 Jeseneuluse fussiusinas
fheduiinides dredanisalu gudnuazdndivig wazidenisuansan (TCDC Connect, 2020) lusinauseine
laginsinalulagudensuinldlugaainnssuaunsting wu Pledge Music \uunanosusinunasosulay
AldudenuuitymiFesnnulusdalunisuimsdanis laslaniglubesvesdvaniings uagn1stnse Sy
Tnegnifugudeyavunslug Ssdmalsifuslnrannsadumuasiaumadldnudomisiudyaseiesuuudony
Faaghliidwedvavdimanldsuiulaesmludd wudeatuunanwesu Mycelia 109 Imogen Heap tnaus3
uaztinudamasiiuszasdazaina Music Ecosystem (el lelsifinstrsziulugs@atiulilaonss saufenunu
nsdssiaveunatlasig (Techsauce Team, 2016) wadwsulssinalneludagiudslufinsiwalulagudeniyu
lHlugmamnssununiednaieds fiflssnguAadutinausiuisnguiiihmaswesiesnasnelugiuuuyes NFT
WU Youngohm @atlugusey wag Nino Creative Director U@y (Paradon, 2021)
Frfuiideicusrasaefinuite Fesnmsfnmmaimeluladufonwuanififoaiuayugpamnssuauni
Tudsznelng Tnefithmunefiefnuddgmuazdesidn naenauanuimelueuaaiinaluladudeniau
wdwmareguavnssuausslulssmalne aaenaulsslond uasuumslunnilldiieduaiugnamnssununi
Tussmalveld dadnadiaainagldsuassatuaulifussnounslugramnssuausludssmdlng [iuuamig
TunsihweluladudenwulldliinUselemigeanivanamnssule
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QUILAIAYRINITIVY
1. ednwiyvuazdediin nasnaunruimglueunandimaliulad Blockchain avdinasegnanngsu
aunsiuuszimelng
2. ieFnunisnanszlov maluladufonwy segnamnssuaumslulssmealne
3. wearauumdlunsineluladuienvu wliifiodusiugnanssuausiluussmalng

wuAn Nl wazeAseiineadas

walulagufaniwy (Blockchain)

walulagudenisu Aawealuladnisuszinanasazdaiutoyauuunszanegud w3e Distributed ledger
technology (DLT) Wumsuszanananazdmiutoyalagliinsnandas neideyatigniufinegluszuuudonau
wteifinaugndes mnudeiiovesdeya aunsovhnisudluuaziudeuntadldenn msasasuulastoya
flogluvfeniuazdoshumuiiureuuarasdumuinngaufiogluszuuinavesudonutug (Coinman, 2021)

wnAnvesnaluladufenivy etukeusd we. 2534 Taetningmanifotn Stuart Haber uag Scott
Stornetta latauslnlaisiuiinian (Time-Stamps) LﬂUﬂﬁiﬁuﬁﬂL’la'}ﬁﬁﬁﬂ‘iimﬁu 7 AstuuuUSenou innuaziden
Faus Yu fou U uazinan Tnsenatuiinnanandeaieriuiiasuuenansidvia wielfenasdenariliiauns
gnitBsuutaseudlulsl (Suknuntee, 2020) fesamalulaBufenmutuiundosoyafisaundldtoyaoy lsfldady
wazidondetulundesdondes Fuurazndesiasiideyavostunasiu wamisngdoyamarduldnaoaina
wsilslansnsoufluvFerudsuuadld sewnlul w.a. 2550 Satoshi Nakamoto (W) I63Eimeluladudenisy
ul¥aTauaziduiiugiuvesanadufda (Cryptocurrencies) u dnaeey (Bitcoin) Fandnnisiiidiunld
qufietagdu (History of bitcoin, 2017)

aeAUsznavvaumaluladudeniuu Useneume 5 asrusenaudfty (Sattaya-aphitan, 2018) fie

1. Block e yaussyteyadsd 2 drufediuvesdsmesing o AlddhluBendn item wazdruulziinges
w3 Header Wislduonlsiaudunstuinussgerlan wiilag item meludulalls)

2. Chain Al wannsandmn 9 gsnssuvemn 4 eulussuuwasuiindeyansendavinludnutad Ledger
FuduayatuiingsnssumaassghafiluneazBendauvesiuiiiinazesn wandnelriunnauluszuy

3. Consensus Ao nalnfimuauagnaswestioyalumn Node v Algorithm sing o e lviteyaiinnsignsios
ieenss wazBudeyayaifieniu shunsimundennasuazanuiiureusmiussninsandnluie3ess Blockchain
FsanTndeseniungsuidousamiu

4. Validation fia Node 3u 9 Tuszuuvinisbusuuazasaaeudoyaves Block Huigndesmudely
Validation Ingnszuaunsvih Consensus fodnduduniliweanszuaunnisvi Validation

5. Wallet (optional) fie nsziiniiu vilvismsuyadweaiuiisieg

Uszinnvaamalulagudenivuy

sruuudenivuuild 4 Ussammdnaudnunuenislinu fad (Paul et al, 2021a)

1. vdenwuaisnsaz (Public Blockchain): Wuvdeawuuszianiiynauasnsadildaulanly
i Bitcoin w30 Ethereum fofasudonuuussnmifolisnudesmmuagunsaling g asnsolinuszuulfias
Fousarleuteyaniedaifivioya Tuvnsiidoidsde ﬁiamaméwﬁwmLTJG\LN&JLﬂumﬁWimW nnAuIaela
s19ndudeaiBnsi Wheadng 6]Lwa‘l,mm@uwmmaqmﬂmﬁuauammuumelmmmu eagelapnuagiung

2. uBenwudaus (Private Blockchain): Wuudeaimufignasnsdusifleldmeluosdnsvesiueavindy
drululaidavsdntdle mamawﬁaﬂLf’uuﬂsxmeaaﬂﬂaLﬁﬂmmaaaamwmgmm%ma 9 lotes Tddndudosds
maana uazanansadfngitanansadlile uiiideidede amuaunsaling q deudhags
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3. vaenwuuuulausa (Hybrid Blockchain): Wunnssisiusening Public blockchain wag Private blockchain
%aéfaamimimuquﬁaﬁﬁuLﬁalﬂmmaﬁqmduau vEenuwuUssianiizdednnisfussuuiuuuiisansiuna
(Centralized) wazns¥21881u19 (Decentralized) waziluszuuln wifduduszuuiinnudedns Tusdla
wazaende luszuuiflfannsafiandeniiordfaiuuisdn Insduimdessngniuiinviawiuliosaaenste
Jefefuszuvufonwuifiaudaveulda

4. udenwunuuanaL (Consortiur Blockchain): Saifussuuudenauiifnszaiesus (Semi-decentralized)
Faansnihluldiledansiedetneudenwuld sudeeusaviinssuldudusssdunsiidunuluesdnsiden
seuuuBenmuilannsnuaniuBeudeyavions (mining) faya sudsmsthlulilussuuvessunans mhenuniedy s

QAEINNTINAUAT (Music Industry)

amammimu(ﬂ% \Hugsiaguuuunisifanududeustnann Yssneuanyaravans ¢ ﬂnsﬁy’uﬁawﬁn
waztbomdaitviuiiiiang i LLGW]ﬂBJ’IEJmLuuﬁiﬂﬂwl‘i’]ﬂiﬂmﬂL‘WEN auns n1suansan Wudu Jeanumane
YDIQAAVNTIUAUATAD “msgouavediufinides

PNUUIAATR Patrik Wikstrom finanallumdade The music industry; Music in the cloud third edi-
tion (Wikstrom, 2020) lsiuusdnwasnisinanulugaavnssuaunsidu 3 diulvg) 9 fe nstufindes nsiuenns
HAZNTUAR AR Fednwazmahnuressazduiidauisdosdoulssiufusisuduaudaemaiithnaay
oONUY Tiai) Patrik Wikstrom Ieltewenamnssuausstiindusmsmadlaesisegiunsadiauaznisiuseles
mﬂm%’ws‘]ﬁumq{]mmﬁﬁﬁugmmmﬂmusﬁ wazinusunaEsLIa iemas waznsSeuBes NMsuansEa UL
tudin wazuansrelidugfuslaenselasueygalildauussinndy

NlYUNMUVR QAN TUAUAT

ndldgunuresgpanssuaLsRTin sRaLesTaE mesAulr T ueE sl 25 Uk TingUuuuy
flvrusiudes wiu od gsuuvuesuladivionis Streaming waadumdn Sitonio & Nucciarelli (2018)
osueividldguinuvesgaamnssuauaiinfissanandut nanai sufisaneth Aazduduaindud
tufesaTiy ddlinmsaifuayuannarninfelusiaeges (Producen) uagirmnades (Sound engineer) lun1sadh
uaziAFNaIUNGS Tedutasnanidfinsmuaunsiuyaaliiurngdd uasinefiananuazddauilon
Faduvaneth Ineduduiiidusedld viveglusuuuudaaBuniss wu msuansan lewannineuns vidoing

Tuganeufiduwosidnazdundunumlugramnssuaus? wawineg Hduyadummaliiovlgil
winanazdaviuuuazgunsallifatu IrnsatuayunsuoRnuitondatuiin Ussq wagiiausnamomIN
wagldnfsdesmnenisdadiming FavmdmomasisdsinuarUssnadosas 30 Tuhdefiinnnnismeduaeiie
%aﬁalﬂmﬁmuﬁmﬂﬁ?j@ﬁé’ﬁﬂLﬁumiﬁﬁm%mlﬁ% (Hosoi et al., 2016) uenaniAemassSuRnveU
Tumssausamuazdmeldmanans dadunssuumsiinguiaie veenulidatasdamumegiseuy

seunduimesidnuazdefdneanis 4 Bumdunumiuiildguniuvesgrainnssuaunsdvinle
Aenswasuudauazyaeniiandastisuuazaiaudsunsilume ugaidneatimaemadsilsmneisnsueaudn
Afudeald wWu # U vieukwdssdndely wiazilunisvomadlusuiuunsanilvan nsaniuils uas
nsitsanningoeulat udu luhddgumueelmiifidunedesfamneisfatugn 1 Alddeomanesaiiuayu
wsianansaviaulaulddedies dusnissdamaduaudanemaseengnaiafannsanserildlaglidom i
Aewas ailuvhdldgumnuiiesiissuuudenouasdunidendesiaeld liimndeafinimis

maUszendldmalulagivaenwulugnamnssuaun’

HhytugranssuausiiinisBeuiasnnnerlufiemeiiituassuiugas Ssdmansenulfunyn g dhe
foglugmamnssn Sudunaunanmaluladeineg fidsadenginssunisitanasiiudeuldvesdils lhidladn 19
Juantumsalivilvgaudesuiuddsuiieuilelfogsenlutagiuy gaudilifisnels wieselddes
liansndomasnnAatulduifonisilunasiidoniiasinanmasuvas finduadns  Aremassiosnisegsen
Fufudesiniiunnfaluuntu unanrosuaniufianasivniuainnisvemasvesdaduogidliifussau
AglnasyndeygiuAaluegslilusdla
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nsasvemawingg luguuuy NFT Tuufoniwudatiyvidearsssudondigaiounanie fuanusiaingg
duselalfufalu udesmeneldliuiaemas GaeliihedanisatuhouietulumsUssamunuiasosu
wazn1 Va1 iugnavseiy LLﬁﬂzymL'%"aqﬁﬁuﬁwéﬁumﬁﬂszﬁuémaﬂﬁ%’mLﬁ]u Judu Fanaluladudenau
fannsonauiUlfnnniiluouan uasasfsdemnadiuneldBnnnugliuigpamnssunund dilushessme
lgdnsimeluladudenmululszendlilugnanvnssuauns (Techsource Team, 2019) 917 nMstmalulagudeniau
Tuuitymizesenuduidves mstiseiu wavanulusdalugsiamadasnss wieudfudnmsihluldifiesyse
Tiifilsanunsanilvianmasuazyainas (Playlist) vesatiuluilwuueenlatld Insflazanunsansivaeuniseyqn
Truuazildnuldiave Meldnudrfanada warandatile budy

993884 Sitonio and Nucciarelli (2018) Anw1i304 HANTENUYBIUERNITUADEAANMNTTHUALAT
Tnefdmnemsfnwiite Anvfaansenusing lugnanvnssueuss Wethimelladudonwudnunld Gadusanseny
feluduuasdiuau Tnegatiuluiinisaslimfatuldfunnudusssuogigaiian uaziniswadaunanosu
ansuilamasing 4 Mnesssudeugsausidatuumulalliunanouunilaee malladudenivuazantisudiym
dhemssiasnansesgsnamantiueenty Tnenanisidenuhazanunsathmelulafudenusndlugramnssuaund
18y 4 Ysgns fe 1) Wuduiindoyauaraeandonnas Wy furdaiodos fuswiues iwesdudnd freued
vienwuladusteiiashlideyareg wadlimelumuniana aunsansaeulidmaulusda Tignudla
Tunewias 2) deyadanSes (Smart contract) ileudtyvnifeniuavavssae 3) MylATgileyalazy N IUIULUUSIIA
Welemalingsiamuuimsaiiuinnssuinafiasyhauiuudeawuldiiiesnatuayulugnamnssuaunsle
waz 4) Msdanisseld eannnsianisseldlugnanvnssuauniaeudreiioziiniudangunaziuniugs
HesannuFeinaing  Tuegiuanuieumesfatu luufeamuaunsasmaiifiasld wu dunasgnand
Tuthanmionsunandndnaminiedonuiemamesialuauiliu 10 wasinawe 1 Wenaazgnasiosas 10
Fudu Feudenwuandushulsddaiiosilifatulmiflonaldinuinnniuge

oghdlsfimudaidsvesufonmutuissasiloguniduiu idesnuieninudnaduedmidmiunatere
vhlinsdhdssensiaundsndsioglugeiazannsaldnulfediaaios wassonfumsanuitoianthudonis
wlilugnamnssuaunissdesmniliniduiudodevesmdonay

Tuilgtudilifinsseyuidainmieluladudenivu wildlugramnssuausiitudele widuiuldn
Jmsaszutndanisldmeluladugeney intuduiewnainnsiiniuves Digital disruptions Lﬁamaﬁuaw
suanuUaendy Anulusda samﬁy’ammmL%aﬁaiumw‘hqimsm L‘WIE]EJﬂ’i%gﬁJﬂ’]’ﬁ‘ﬁ’]’aﬁﬂ'ﬁﬂﬁﬁﬂi%?ﬁ%%ﬂ’lwu’]ﬂ‘%u
(Paul et al., 2021b)

AANTuN15IY

mAfeGEes “nsAnwinisiinaluladudensy ulfifiensatiuayugnaivnssuausslulsemalng”
uns3deianaunim (Qualitative research) fen1333etenans (Documentary research) $3uffun &N Twalidadn
(In-Depth interview ) InediswaziSondiail

uvdsdoya

widstoya dwsunisfnwaded wuadu 2 Yssiam

1. unastoyanuuyenil (Secondary data) 1un153981ena13 (Documentary research) lnen1s@ny
Foyannunmuide wazunaudavinis Miedesiumsiinaluladvdenwuinlilugnainnssuauns
Tnertsumnndnuney foil

1. ihuumaraioglugudeyaues EBSCO

2. aumlacsdAglann Blockchain way Music

3. IFsumameuns v oRfusinaus wa. 2561-2565 (A, 2018-2022) tleyadoyaiiliduds
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4. gritRusidenSinguvdontwilnewinty
5. iuummiifvdninasiniuuumeses Scott (2006) il
1) A21939 (Authenticity) vsnefis deaduenansfiuviads (Origin) ensiaaoudeyaifeiugidou
visomhenuiidouenansdesdifnuais uasdauidodio
2) mmgﬂﬁaqmﬁiaﬁa (Credibility) wunefa Laﬂmﬁﬁ?u%é’aﬂﬁﬁ%agaﬁﬁmwmmﬁmﬁaw‘%ammﬂﬁau
TWananuduass
3) nMafufunu (Representativeness) vingfis tlonansiiazinuiingiiuazdeadutoyailbusun
Y9UsEvINIHALNGUAI0E9Le
4) firamiane (Meaning) vanedls lenansesdiamudnauuandilaliie Tnsnsfinsandeyaludosu
Tenansithanfiansanassesdideyaiidutod ey viefinrumneliiunmsisels
fiiusngunenuiinssfunmdnuusdrsiusiuuiau 16 unanu uansdoyalunansdne)

2. uvdsteyauuulgunil (Primary data) 1unsdunuwalidedn (in-depth interview ) wuuislassaing
(Semi-structure) Ingfimsdnidenglvideyaddyuuunansds (Multi-method sampling technique) Ingazi3uain
nsdndendlitoyaddyuuuiaizas (Purposive sampling) $1uau 1 au udsniuasliglidoyaddquusii
flideyadidysenely (Snowball sampling) Ineflitoyaddy (Key informants) #l#lunsidunsaiildun
gifirnuiuasaudsmnasnumeluladudonwudaduiisenuludedseuooulavuazludseslve Fsdimnmidle
Titoyaungise $1umu 5 au sy 5 audududouduhiBuiivesiulddmiunsdunveidednmuuuadn
99 Creswell (1998) tlosnnlunssiiunsideluadsivinnsinusugdemaluvssduneluladudensy
Tudszinalnedsfiogdnudia

st lvidayatis 5 au fusvaunisaiuazanudeingydel

we Alluorsdaoumsygmanslunvinendouwimil uagyindesiivirnuuaz s nanssumaluladudeniou
Tudedsruoeulat Faiinnuirmudnlafefumeluladudenivuduetie ERamalu Facebook innnin 2 vituau

wie B lutnamuiudunindsng q wagvidedinnuiiunalulaguionsu deunisiesizinisamu
Tudunswdludedanuesulay] Fsfinnmimmidlafstumaluladudenvuduedned dffanulu Facebook
1NN 9 viiluA

we Cifuinamuludunindddvia wasvidesilrimuimumeluladudenimiudedsnuooulal faiinnug
aadhlafefumaluladudonwuduedis i
anaNdunIngaIviauvisUsemalneg

e D 1y Influencer ludsaueoulay] waghdesitliienutuiisegludederussulat deimnuianudnla
Renfugaavnssununiuazimaluladidustned SERamailu Facebook 1nnndn 5 wauau
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dmsumsedusena tiauemuingUszasdnsidelnedieandonded
1. Yy uazdedrin aasnaumnuvnmelusuerniimeluladudeniuazdmasognamnssuaussluyssmalne

n. MyUszananatidedoyaioy

weliladudonuiefugudeya (Database) i e snidugudeyafiiunsnszanesuna (Decentralized)
Fos5oM3duMNAE (Consensus) (Wudonnassiufufifidnuuziiunissensuuuuiondu) 9ngfinunu Node
(roufamesviegunsalla o fidouseluiniedioudeniuy) fe Validator (§A519a0UgsNTIHUUUADNITL)
agtiudlefimsvigansalunanfeafudusiuuinnildnsssinanaandn Smsafunundadesanuing
vosmalulagudaniyuves Deloitte (2016) wag Alharby and Moorsel (2018) agndlsfimudaguuiivdenulng
fufladounniesilviituuduiiofioutvudenaugausn 017 Bitcoin 30 Ethereum wsinisUszananatn
fsteludaduedn

9. mududeuveuvaluladudeniou

aududeuveanallaiudenwuieluguassafiddgmndesnsimallaiudensnldlugnamnssy
AUAT miﬁﬂmv‘f’wmmL‘t’fﬂfﬂﬁﬁ’aLwﬂiuiaﬁuﬁaﬂLﬁzjuLfJu{JﬁaﬁﬁmﬁuﬁULLSﬂﬁ;ﬁ%ﬁaﬂﬁﬂﬁQﬁa waluladudeniuy
Tudagtudanadumaluladidanududeuldaulfen faenadosiuunanuBsiznisves Efanov and Roschin
(2018) Mpviualiladudenudumaluladilmivasinnududou meluladudenwusimmiulifndsiunimas
wntn Sansdesdinisimuogaades Bousfedym vsuusudly Weliidaunsaldnuldhemnniulueuan

A. Mmauvaduteyaiinislasunmsuntowesdialiu niememas

msvhuvesmaluladudenwuiianulusdla asaaeuld dswalinsideadamedoyaliuismiy
\HuFesiivaniduslallé Arcos (2018) narinnsWiamedeyafierdunuantive sufonwuiiglddesusumuiielday
funnautiil madentiudenivuyszianduuenann Public Blockchain fiflanutnideiie i Private Blockchain
ansaldnelussdnsisiosnad lideadamedeyagmeusnesdns fiteidudnmadenvilsiiaztieFesnsuntes
mamlmaqmmmmaﬂma

E =).

1. fRanssuiRnnguane

dosanngandeudedediuing  Selifimnudainu Saddilivszaifiodoredwitifiouamannaysslond
Tuvnaiiiin wu nsfnaywd Mesiandn dusu Gsaonndesiumnanifeiuliymeanealuladudonluunanuise
983 Crosby et al. (2016) uag Kumar and Mallick (2018) wsagglsinumndanguuieiianudaau
wardinmsatiuayumeluladudensuiiissme fazannsanssaeunariadulingrneieusuusugililszasda
il

3. N ety Tevsrudwinnnudaau

faudiiaalulaBaggnatiatundous wa. 2534 udriteu uiidosedininiineluladudensu
wlfegiion meluladufonisussnsiordumeluladifly sausislud w.a. 2550 finstmeluladudenmusUssgndld
$ruffun1ANsdY (History of bitcoin, 2017) SsdamansenusiaiadiosninveausazUseina Jwiilsivans 9 Ussine
mmmmmmmLﬁ]uiul,saqﬂgmmaLﬂmmwmiuiasmaam%u fsusingluunaananes Crosby et al. (2016)
u,aumﬂi'mgﬂiumuﬂmmuad’luwmmmaq Kumar and Mallick (2018) malsﬂmmmﬂﬂgwmammmmwummu

wdoduilidvddyietsdndiliinsimellatudonuunilugpamnssuausdluvssmelnentuly

2. Wasuuaseyailegluudenulsen

nsuily viewdsuuvasdoyalden fedugaiuddyueanaluladudonwuiinisliinanulusida
AaUaondt uinsyiunsuAsuasioyaldenn Afmdutedsldisutudunngluumaruideves Jinwirya (2019)
failmszeradululgideyaiiihiuenadianufiawainlaglidels dediausndudosudludoyalignies
suuFesnfvesmssniumiludines
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2. anUstloniveanalulagudenwunognamnssuausslulsemelve

n. msldanatuadvialunsvhgsnssudumsiuumuanavdniily

nslfanaiuidvadumawnuiuanandnlunisigsnssy avansansaouLaztsiinaulusla
Tiungaamnssuaunslulssmalng wazannisiendaond3euaindnans wu Aemas ilusiu HseiuaTng
TumsdreRuannsaniuwas viememaddiuifaduldesieiui faenadesiuunauidoes Torbensen
and Ciriello (2019) finanimalulagudeniwuazaninsadieliatulfsutueg1fsssy uarn15nszes1uT
fifnsnanseenizdmadinofali

%, MafuuaduassaRnseThnste v fudatulalnense ldsdudesihusnans

wiupduaansade v dudisemasiudatuldlnenss lisnfudeadomaidunsliundnas dyan
§aa38e (Smart contract) agiduviuihAidudnatuny Jsfiaduunsfiduaglisniudesiaudela
uiishnans mndinsazdindonnasiifmunlianiaeine dyandueierassiiiunmsadng w’%amiﬁwqimiuﬁgu 9
szfoifuluagsiudl dennsvirgansnseninsdatiuduuruadunuubiifnatiadenit Peer to Peer (P2P)
FadulUlufiemadiersuiuunanaideres Chunnapiya (2022) idnw e NFT ART AavvUszenduanalulad
gaanssuwialanUnslual

a. msliimaluladudenvuiletosiunisgnasiinavans

maiuiaﬁuﬁaﬂLézjum;mmmwmamuﬁavLﬁmﬁﬁuﬁwéLLavsvy@Adaamﬁw%‘ﬁaEJ'NQﬂéf@ﬂé’mﬂﬁﬂﬁﬁ’uﬁﬂ%’aga
asluluvdeniu mummmmﬁaLL@]ﬂmamaﬁuamﬂmmmmaamﬁw‘é gnaeslaviuiignsie (De Ledn & Gupta, 2017;
Qureshi & Megias Jiménez, 2020)

1. msWdanSaases (Smart contract) lunsimundennasesdvans wiedyaindne udu

v @

AstmaluladudenuuNldnwuen1s¥IULUUNTZA881UND 1n15FasInals Tuusunilsinans

a & @ v a PP | P ) =~ o v Yo v a
wgniUasunludygdaasesifianulusda awnsansasuls anudaendegs Juhlanslddyandansey
Tumsihdannassing q Iananidetiogs Medsliddiunislunmsinunadnmedaenadeivunanuileves
Sitonio & Nucciarelli (2018)

3. nskiutuiindeyauszdiluvienuiieliBuduauiludwedudnsinas

%) = v o o 1 U ¥ a a Q( ¥ 1 a a

nsiuduiindeyausedrdaduvdenauazdislunistuduanuludivesdednsliegaliusedansam

Jasunsgnuasuudas visenslandueing o Feazieliidnvesdvivsansanuladieduiindngungudy

AnuduiivesdvansisegaiunidsaenndoatuunanuiTevss Reed (2020)

3. mmslumsthimaluladudenaunliifieduaiugnamnssununilulszinelne

3.1 Jaseilazdendnaulinaluladufonu funumnniulugramnssunusslutssmelng

n. Mssingseilyunasngraneauaulneanie

n13eenngiziisuuazngmineaivnulaeiawizliianudaaunay zrrvdnasumaluladuianiau
Tfanuunsnansinniuaenndesiunndnisfuladefiazdisduaiumealuladudenuuluunauideves
De Ledn and Gupta (2017) wa Efanov and Roschin (2018) nssausslstgfianlalusiamelulagudenivy
fanudrnudlasnniudetumaluladufenisuas duusmdndussnniagyilineluladuienmuivianiu

Tudsgmaiamng waglanuininiiniunisiunissuaisvedan 917 Useinedaluslaenngssideu
fazdaaulunmsimaldaivenwusnldiflensaeutuiinmsfinsuvesneu Gebiz (Singapore Government’s
one-stop e-procurement portal) mmmmﬁmaauimsuaqm‘wmmﬁ LLauﬂi‘U‘UiﬂﬁiaLmu‘Wﬂiu‘U’J‘Uﬂ’]iﬁ]i’Jﬁ]ﬁaU
(Notabene, 2020) vi¥olulszimadiawesiaud Ainssouiunisdonmdmeanatuiiva wagiingsuidouiingn

«

mulitusgnivhgsiafiiesdestumeluladudenwugniewnungvue (Merchant, 2022) Jusiu axviouliiiui

&g

= v v v 2/ a & [ U v v 4 ! = 1% £
nsmssNsuiuanuinveanaluladudenwu asilumuanaulinisweunsinaluladdilululureninanniy
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v, mawuliszuulfnuldheiu

arududouveanalilafudenauiediuguassafiddgmndesnisimaldaduiensnldlugnamnssy
a3 Maauszulmsldouhenn iy e duusnssduliidselnindwaduladhavhnmsinwuasmaass
Tausnntu dsaonndesivnuideves Efanov and Roschin (2018)

A. AunTouvely

anufuazenudilafsriumaluladudenvuiifinnududeunasiinsiluldnudoudhades denals
nsindulattagfng vhenudladeatumeluladudenimuiianusninniuaenadesivamiddores Kim (2019)
fidnudosnsseufunsussgndldineluladufonivulunssuaunsindodndne lnsnuiiauiarudila
Aerfumeluladudonudamasievimnilumstdnumalulaudonu dsioglugnamvnssuaunisoendunusiuile
Faffuunaziu wistuanug axdendndulfimaluladufonmuiiuvnmumuniulugaanunssuauni

3. anasugialulagu

AngAnisiulutlagtiu 490 wa. 2562 AeAngAlsnszuin Covid-19 fidswansynuseasugialunannmane
Uszna Sednduliusazussmmnmeeendng q Wletienguasugiavesussmaniliegsen TnonsiiunEuiia
waysndadiunlusyuu Sedamalitiagtiulud wa. 2565 - gty vane o UsemedafndgmingAituile (nflation)
MnnesmInsudlisuliifenttymiasusiannsiainlsnszuin Covid-19 Tsaenndasiunguinsiuasuilas
winnTINoE19HNELU (Disruptive innovation) ¥es Christensen et al. (2015) Ao Wlofuinnsnilvsififiganimannniy
uinnssudu awtessndiliuinnsslmidumaunuan st Tuuunifeduanandnuesusias Useina (Fiat)
fndszgniuanaddvia (Cryptocurrency) MiUsgavisamannndt ansnsaudloiuiteld WharmaunuFuanandniiy
Jusiu

Bitcoin tagtusegy Cryptocurrency ane 9) m‘%mglé’gma%w%umimaﬁLLmﬁwé’ﬂﬁa Dudufiasadivlyle
fdwaudidrdn Wudu ieudludgmnsiuluthgtueguddnhlithdesunsiuasdendndumeluladudonivy
Tflenuunsvansuanvlalduiniudnde msldiiuanafiraunuiuanavdniilulumshgenssude wewmas
viiodudeineg Mdudnmadennilsiaranunsasediunisilevesiuld feduedednunisdadefiavtiondndu
Tinelulafufenivu fanuunsvansanniudngae

3.2 msdunalulagudensuanly

n. TufinseasBenmas uazdereimadluguiuy NFT

msAsulwamasunilvedluzuuuuves NFT el avingsnssuile e s wdusesdisanans asnsansinaey
sz IRdounddld fenaondt Sugsnsauiigniuiinliuuudenauudrandsunanieudlulden iadselifatu
I¥uduusrndvansesagfsssudnde (Chunnapiya, 2022)

¥. N1338AU1U (Crowd funding)

Aaluanunsaveszaurunuriuaduvietinamuiaulaiieairsassdnany uiuaduiulinamuazliy
avsussleniimuiiAetuuouls Aatuddliduduiiasiosseiunuandiemas savdfiamuiuAatuiiaviamnudiu
Aeafuuumanas wuamsdaty vieuuamdunsianisuansanldmenuuidennas aonedastuunauise
y93Reed (2020) findniisfatiufiviosmsvessamyuiiiednhdatu n1suwansan s

a. mythszuulyguszivg (A) sldsuiumaluladuaenis

msthszuuthygssiug (A anihufumalulaBuionsuiolinmadunsasdnadvs vindinsovdeduas
vuuBenivuszuudlygUssing (A) azannsonsnduihlifiideavansludmas viues vionuniegnagnifes
5udisimsazifinnnganssaluu uazddedvavdasliinnsdanslrignaesldediediussansam
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1. MsUszendlddygdanies (Smart contract)

< o w

dyurovaestlunguagna

q <

yfieziduuAdyni Wasuulasgnaimnssuauniluuszinalng
Ippeeiiszavann dygrdaasugasiinaniiunumlunmsvittennasdysysing 4 ndianugnaedusda Hidannas
FuAvAYS dyandisnu TwdmswendeiuliuiAatulaesaluifidletnsassumas Wiy Sadululufienis
Renfuffuunaiideves Sitonio & Nucciarelli (2018) uag Arcos (2018) finamliin dyardansezavanidusanans
fiianalusaasiiuseansammgs unusinansetnadewmas e Streaming platform Wususinisiiudeyauszde
voadalu Wnuans Wudu iiedusumnnduidivesdvdns Weglusuuuu NFT agdredeaiunisgamie
Trndoimsasuulatenans

2. mafutoyauszddvesialu dnuans Wudu iedusumnuduiwesdvans

mimwauaﬂivmmmamaﬂumauﬂLLamalwuumﬂaawuaaﬂLsumwznalwmimnaaumwmﬂulﬁmmamamﬁ
fanutideitonntu faaenndesiuanuidees Efanov and Roschin (2018) ilasandayafigniuiinliluudenisu
szdvuuvaudlylien danulusdlags uaznsivaeuld (Alharby & Moorsel, 2018)

2. AaUua1N190a379 Ecosystem a3Re4

Aatluanunsnadne Ecosystern vasinadldtiusavanmunniudaenadesfiuunanyiseves Kim (2019)
a3 weluladudenisuannsnadegsaguuuulm q Wunfatuld Sehefuneldliunfati uazuiuady
fieusulufdatumnniudnie

. Tdysyrdaaies (Smart Contract) lunisuandneRulagdnluiRainnisadassudeyauuu Subscription

nsthdyansaaiezaniilunswnieduliunaalulaesaluifstsannnududeunasiivanulusda
Tunszurunmsinefuld Tneglinuansonseaeulsinnsyinnuves Smart contract iulunwildnnadl fogagnaos
Wiolifaanndastuunauiseues Zhao and O'Mahony (2018)

%. Ms@enlosdeyatuudoniou (Cross chain)

ms@eslesdoyadruudenisu (Cross chain) Fadlunisdeslestoyassninsdatznsuansnuniiugioe
Adfaunslunsiin Tulligturieneuionuiiogduaumnn msdeulesfeyadwuionwuiahes s uaain
Tigléiduegnaunn Widndusesairsudenlmiluudazufonivu wu we A difeyaussiadusiuuiony
¥4 Ethereum Lileyhgsnssy uitigtusiudonwu Cardano insvigsnssuianusiniinitudensunes Ethereum
we A annsadenlesdoyaiuudenvuldias Tnsfiludesideyalmivuudenau Ethereumn (s

1%
= a

AifuAunuwuInanuaulanazdiglifatduaiuisoadiengldindunasdunuaduniadusneie

A A

Aa N13aTvEnNaRuATaveInwewun Weltlunisdednsiinsunisuansan Fodurnssanvesdalu wede NFT

a ydd

yofaUu Tusaiae AaUudvanunsaueudnsuselovisng q unuueauldmudomnuaReulunig o o9 gngde NFT

AU

€

€

[

Y93Ratlu @S UNARDULNUIINULEANERYRIRaTY 5% Yo Aatluaunsauusduseliainnisviedatuinas
Tiunffide NFT vosiaAatu udu Suuruaduagldsunvdsganaiivavesfaliuldainnistons lunssauiens
wiRpRATa e Wotlunawedadu asu 20 adweldsumde 1 wien muudrauimusdouly Wudy
PnnseduTenansitelunas 9 Ussiivesinsdenadesiunuiteiifiuinenwd 2018 avuandliiiuin
finmsthweluladudenuluvszyndlireuinsesisilinsidulavesnaluladudenwulUlufiamsiidouthein
Fwihbinanidelutgiudinsaenndesiuaiseluesa
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v - ° %
Faauauuzivansunluly
1. ndgmlunsimaluladudenwulUldlugnaimnssuaunidu Ideiausuuzididysonindy

Tunseenngaedevdetifuifniumaluladudenivulifianudanumnndedy msiulaveanalulad
vdenwuiitovih wilsemalnedslifingssdeuiifendesesnsdnau dmadennudualavesifuszneums
Tugnanunssuiilindazamuiumeluladi Wesandliudlainazddormunsulafatunield
Tuowian wareravilifusenaumsasdesesruuviesasamuiiiuiudndailinsussiuanudue
ligenndosiunisaniuanuass

- Ussiulgmdwiuiuseneunislugeainnssuaussienafintuld Aensiwewnstoyaiiduainudy

yaspsAnsiganonsals sulunauannussiiuanulusslavasssuuudonivu BaUsznoun1snasiinrsan
fwsznnvesvdenwuiivuizauiudoyaiesdnsuszasdvsldudonulunisifindszdnsam
Tunisafivenu wu nmsiilwsimudenwuanldivieyanfinnuseulm Dusu

3. pauuszleviveanalulasudena Iadeusslevisedogluanavnssuauss delugnisuduenayuiiu

TufiaesUsziiiuman I mavdmsavans uasmsadisuuinagsivvesiatiu dwmiudssiusunsuims
Auavsiu wuzihbigusznounisiuneluladuionwuanldiunsvirdygiuseian Smart contract
Faavviliandonndosdenisidsuuladuy1indn rasnsudyaiiiesdestudvandldimun
sufvannsalinaluladilumsuanimmiudwosduans fesnsgnios iWdsuuatldenn nshnny
slUselomiannavaviiosimmms B luvsfntudmiAatussiuormaunuainsszuuing
yagIRIAuATTeMUIINE WITUUUEDNWY FenstevesurugULuy NFT Tddhe

4. luewesiiuiaulaferiumalulagudenvu aglddilemaveinsasssyuuiinansgsia lnensldeanaiku

Cryptocurrencies lumsuanidsuiuniglusyuuiinamniegsiaveswmu 53udansly Al dundiewitym
pududeuvennaluladil Milunavilinisihszuvvdenwuludssmelnedinaiosey winiadguas
nguaznIUiIssleriveamalulaginny
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v o o/ a
JBINNAIUNISI
1. 9747
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1. dlewaluladufenwuiinimh ludszsendlivianvanennniu muideasaseluetsssviluguuuudeUsunn

(Quantitative research) lnawiufnwniunquiegrsiiinsiinalulauionwululdase eazamnse
Fawa Ty dednfin anwvime andselevd wavnsinluldlaunay lugrusvesldeu

2. dwsunmsviiddeluewenieiumalulaguionsu prstuiudnuiadeangruneuasdoimunsia o

vosUszmAlneifedeiumaluladudenau eindfdeyaruledendiendndulinalulagudenu
wulmsnuluysemelneg
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3
gL
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3
Joneatesiunisuimaluladunldlugeamnssuauningnaiuilugiudeyaseduuiuivid

1 v £

2. mathwalulagudenwuailflugnamnssununiiroudadosuazdsligniunliegnaniads Weswn

yya v
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Abstract

The objectives of this study were to: 1. study the levels of motivational factors and satisfaction
factors of educational personnel private universities in Thailand, and 2. study the influence of motivation
on job satisfaction of educational personnel private universities in Thailand. This research was the quantitative
research and used a questionnaire set as the principal data collection instrument. The sample size of 378
individuals affiliated with private universities in Thailand was determined through quota sampling based on
population proportionality. The resultant sample consisted of 220 support personnel and 158 academic
personnel. Data analysis by using frequency, percentage, mean, standard deviation, and multiple regression
analysis.

The findings of the investigation revealed that 220 support personnel and 158 academic personnel,
predominantly comprising males aged between 31 and 40, earning incomes within the range of 15,000
to 20,000 baht. The majority held positions as officers or full-time lecturers. Participants' perspectives on
sustaining factors influencing motivation were ranked as follows: personal life, working conditions, job security,
salary, and compensation. Meanwhile, opinions on motivating factors were structured in the following
order: advancement, recognition, respect, and success in work. The finding indicated that both sustaining
and motivating factors exhibited a positive influence, collectively explaining 69.8% of the variance in job
satisfaction among educational personnel in private universities. Specifically, motivating factors positively
impacted job satisfaction, elucidating 55.7% of the variance, while supporting factors demonstrated a positive
influence, explaining 29.7% of the change in job satisfaction among educational personnel at private universities.
The result of this research can be the benefit for applying through motivation and satisfaction of educational

personnel private universities in Thailand in the future.

Keywords: Motivation, Job Satisfaction, Educational personnel, Private University
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dsnaranlnudnsaniutdinuneveaaaanis (Phutachot, 2013) ﬁﬂﬁ?uﬁamﬁ]aqﬂié’dwmmﬁqwaiﬂmm
fornuidnludauinvesyaaaiifivony wasdaildsuannisiau Muanauuny anmuandeun1siieL
dieusameu Temalunsdrmd Gsanufiaelalunuiuinadenginmilunmsinuresyans

anufiselalumahaureneaatiliaunsaiatulasesdusznoulassduszneunil naifntudesonde
vannmangesrUszneusmiuiiovilfiAnasfianelalunuiinld SsUszneusae (Gillmore & Hoffman, 1997)

1. anusiuasdasnde (Security) IAsadesduiiyanaldsuanusiuaslumsviinu 1isuanudusss
INFUIAUTRYN

2. Tonanmuiludau (Opportunity for Advancement) Ag miﬁqﬂﬂalﬁ%fuiamm?iau%m?{auﬁﬂLmu'a
fiastu thluglomalunslésudwmeuunumnaruansalumshauildsuueumne

3, a0 ufivhauLazn159ANIs (Company and Management) fie aufisnalaluaaudivihe wiedeidss
Y9404ANT NIANTUITULAZNITUTNTIANITVBIBIANT

4. fnds (Wage) Ao Armeuunu fudeu Wuthioiuglunisisdniuanadofaiagldunnnmahe
anufiwelaluidsnintudeypaasfnaummaunsludmeuunuildsudooutunuildsuoumne

5. &nwnizaudivh (intrinsic Spec of the Job) AernufiwelafiAndudleyaraldihnuiinssiuanusosns
WazANNATINYDIAULEY

6. madsRutym (Commanding) Aensifnmudianslaluny Weflmwduiussufsyninaujinnu
Tugdadudayn I@a@ﬁaﬁuﬁ’mmfumﬂ%’ wiatla 3n1suarauasalunsUAuTy

7. &nwazniedanu (Social Aspect of the Job) dawalsyaraiinaufianalelunuileduitau

anunsavhauniuBu fafleusiunu §idusy WWeshailemnuge

8. NsANLIALLAZASADANT (Communication) Rgndasfuanmdnsarresnsindedearstanelu
wazneusnvthenudid elinauluiivaudilanssuaunsiheu msdins mavszauny Saiddamurael
nsUiRnudse Preliinmufisneladenisviauls
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9. @AWANTYeIU (Working Condition) igadesiuanzwndeslunsineu Wy was des o
wazdalisnmaviey Wiy davdrifidudelfiiaaufioelalunuinndesieiuld

10. Ustleviiifiogaviodenauunusingg (Benefit) uonmiloninAmeuwmmdniildsy wu Gusmnii
pouunuiieeenanny A weIuta avaiinig uazilegende tafomardiidnliananufisnelalunuld

Tngaguudrmufionelalunuduannsnaislifiniuldluosdng diussdusznouuasisnsfivangan
8y W PeAmnAueg1udusTIL USuugsganmn1stedudaye nszaesiunanisauaulueddnns ueumuieau
Tifaonndosfunnualaveminnu uasseumihinsnuiifursasilondlunnsdafnth Tnsfesoguuiiugu
amnainienifuiazliifennudides SunstiwaiwanuiaelalmAedulssunnaumeluesdng lumsdnuadsil
fsustladegoslunmsinaufionalaldun arusfunsaonds anwnisvau Usslewidega Temafnamii
Fnuaenadaay naRuty wardnuazuiivh

MATeiiigadas

N13AN®1984 Chaiphanphong (2020) lﬁ’ﬁﬂ‘mLLsagﬂm?iﬁaw'%waﬁiaﬂwﬁw%mwlumsﬂﬁﬁ’@mwuamﬂmﬂi
aadnsUsMsdIniua Jamdaneien Tnglduuifausigilaves Herzberg Wusuusiu nan1sdnwnudn usagsla
TunsuftRanudutatgdda uasdudadedqu fdvswadeusyansamlunmsufdhnussyaansesdnisuivms
drusihua Smianzien egrediddynsainiszdu 0.05 Inslusutadegdlalusudnuaza sunuiimih
wazduauiuRnveu SvawareuszAvanmlumsuiiRau egslteddmeadinfissdiu 0.05 uastadorqu
Tushuuleuisuaznsuims susnuduiusiugsdudaudlddsdudymuaziiousanny smuanmnsia
WAz AUANIUENNONTN dBvSuadeuseanannlunsufiRnuresuaaInTosrin1suImsdIuiiua Jaminngie

aad

ogfifuddmnsadAfisziu 0.05 uazaufanela uagn15@nwives Thapunkeaw (2022) Bodussgila
TunmsuftfnuvesagiidsmasousyaninannfuguruwiimadouimasInlulsdsudsadtnaueniiug
n1sAnwIdseudAny) anauas ajunanisAnwinuiiusegalalunisujiReuvesns dsznaume 5 dauUs
fansnsanensaimsidugusuwiinisBeuinandn lnesulfeddidodfymeaiafsesu 0.05 fo uloue
WA¥NITUIMNT ANUTURATEU RuifauwaAmauuny an1miadeslunsyihau uasduiusnmiuuaainsluesdnig
waznsAnwusegslavesinsemsuasinnuhdumsidmsaures fuimnsviesdiuesinsuivmsdushuanuesie
sunou1amd dawmdn aynsusn1s (Prachuamoh et al, 2021) agui1 $1519m13 wagniinauiisfianelaflosdng
finsdafanssuasuainnnuduiusvesuaainsluy niisnu wazduinisiianudfyuinisdaviuleouie
wazaImInisnisadetey Mmavlalunsyeldudyaains sausadvayuldyeains 1ifudeyatinans
Rerfumsimuiyaanng dWewwuianuiaudunglunsujifnu aenadosiungul 2 Yadevendiudsn
Herzberg

Tudumsfnnemdiniusvesussgdatuaufiselalumsvhnudufimsfingves Chotikul and Boonruang
(2017) l#Anwussgslaiifianinadennuiiswslauazaugulunisminuremiinaumauiaiiiosasian wui
Hadugdlasnurmnsuumuuazaiainig dnvazandususuiiaveu ulsuisuas msdeans anmuandeslunisyiinu
wazauimuihludnuazanusiuag Tvwadearufimelawazanugulunisiau Bosanunlumides
AU wagN13ANYIVT Haryono and Sulistyo (2020) uansliiiuinussgalalunmaihnuina@auinednadideddiy
senuitanelaluau Taglfedusefiuduiimnuisnasuaussaiudeanisuazauainnisyominy
lanudAyiuanuansawasinee uaglentalunisnmiinagiaun ndnanuagidniianelalunisvieu
Sontihauianfianelasgianldeamnanigaiieiinysydvinmnisinuresaues mnudeansininey
aanfefedfveusegdlalunishauiefudssarfienelalusy uenandussiinanisfnyives Basalamah
and As’ad (2021) fiszyiusagslatinaatnannsernuiianelslunueserasdluimiinerdaensuludionnians
Tagianig usegalanianistuatunsanseduliyaainsiauld uazanmuwindeulunisvirauiinanseny
odnsdlfodfydonnufianelaluay Fansuiuugeanmuandenlunsitauazdioiiinanufiwelaluay
Yoo sdunTINEaBenTUluliow Y3 Lagn1sAneues Sawetbuppa and Sato (2023) laAnwaauiianela
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Tunsuianunazusegslalunisyiianuvesmdnausuiniseenduludminnwiug nan1siigadauusgiu
wud Auiewelalunsufifnuremidinau SanuduiusiuwssgdlalunisufiRnuvemiineu wansliiui
sumuismelalunsufifnuvemthnusmleueuwssmsiims damdniusiuusgds feaendosiuinan
849 Frederick Herzberg lnsAnwisnisgslalunmsiaunazannaiiviliinanufianelalunisufifau
WU qﬂmm%ié’%’uSw%wamﬂ{]ﬁaﬁ%@ﬂa (Motivational Factors) wazdasdedisiessnuly (Hysiene Factors)
HadeildqaladadutadeiilugnsgdalunsvihnuuasyilmAnaufiswslalunisiaiu Job Satisfaction)
lngldnisgelansenseduyrainsiildanuneieuwazanuaiunsavumlitunisviuldegifivsednsua
wazilUseAnBnmannty

HUNAFIUNTIAY

msfnwluaSsilatiunsfinunisdvinavesusegilafiiiernuiianelslunu dsmnnsdnwanidenounth
w1 ussgdlatuiidvinamsuandeanufiswelalus lnsauvnividliAnanufiselalunsufiRouldsudvsmae
mnﬂ%%’aﬁi‘i’fgﬂ% (Motivational Factors) LLazﬂa%’aéﬁgu (Hygiene Factors) mumguf) 2 Uadeves Frederick
Herzberg (Chotikul & Boonruang, 2017; HARYONO & Sulistyo, 2020; Basalamah & As’ad, 2021; Sawetbuppa
& Sato, 2023) ;ﬁ%’aﬁq&y’ﬂamagwuluﬂWiﬁﬂwwﬁqﬁ

[

auuignidl 1: TaseusegaladdninanievanseniiuanelaluaiuyeaynainsmniinisinsIum ne1ay
onvulutszmalne

auNigIul 2: s guinsnanruandenuimelalusuvesymanmensinwam e aeionau
luvszimalne

NSBULUIANNTTIVY
Ua38A13U
(Hygiene Factors)
- FAnaruluegdiuda -
< Anunawalalusu
- Audiuasluay B ~
. - anudunslasnse
- ANINAFIIN9Y .
a2 - ANTNATIINY
- QULfaY, FIMBULNY Ty
- Usglevdinena
- Tanan1antin
. - AnYalEN1IdIAL
Ua3e39la v oo o
T - mMsvsAuTwn
(Motivation Factors) . o
. o - ANWAEUNYN
- AnuaASIluIU
- Mslesunsuausuulie
- AUNINLN

WA 1: nTaULUIANTUNTTIRE AN NaYRTRLTh daaduWanalalumuvasyAaInInInITAne
wnIngnaeanyululseinalne
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A5N15ALHUNISIAY
M9 dlisUnuunsieBaUsuna (Quantitative Research) loglduuuasuauduieiesdiolunisive
fufegeanyrainsmensanuludsiauninendeienwuluusznalne

ERA T HIGERBHIPRERE
Usgnsidmusluniside fe yaansludainuvninerdoienvuluussmealng Jsenauseasivnis
117U 11,031 AU wazagatuayy 399U 7,896 AW 31 18,927 AW (MHESI Open Data, 2023) 33 1vug
WANguAIeg1e IngliansAuinuues Krejcie and Morgan (1970) ﬁmumﬂ"]mwmmmmﬁlaumaqmszfjuﬁaasm
fueusuldtesar 5 Nszdunuidesiudesas 95 dndvesdnuaziaulalulszvinsvintu 0.5 ldvuanguiiesng
U 378 AW Insduiegsuulain (Quota Sampling) mudadIuesls¥yInNs (Proportional Stratified
Random) ldvwinanguiieg19ainyaainsaneatuayy 91w 220 au (Feeag 58.20) waryuAaINIaNeIYvINIg
91U 158 AU (fevay 41.80)
i3eaileildlunnsise
metdeadaiilduuvaeunmudueiesiolumaifususudeya Insutsoondu 3 daw Téun
il 1 deyaviluvesimeunuuasum dnuadofmmuuuunsiaaounens (Check List) s 5 9o
il 2 szdumnuAniuiafuladousegla s1uau 25 e
dudl 3 sefunrmAniusafuasianelaluu S 7 do
LUUABUANEIT 2 waz 3 WudnvarunasanUszIaA (Rating Scale) feds Likert Scale 5 sz
1gun Wiusheanniian Wiuseun Wiuseliunans Wiudeles wasiiudeesiian (Likert, 2017) n3i9aou
aunsadailent (Content Validity) InA1FuUsEANSAudEARdas (Index of Concordance: 10C)
TnegmssnanduazfiTeive $1uam 3 viv fiAngandn 0.60 ynde (Sireci & Faulkner-Bond, 2014) uazvinmaaey
audediuferduUsyarsuoarvesnseuunn (Cronbach’s alpha coefficient) Insnsiuuaeuaulunaassldy
funguitlilighognsdium 30 519 dednuludnd 2 seiumnuAaTiuAnfudadousagdle druviidy 0.985
wazluternud 3 seruaudniuRsuaufioelalunu dawiiu 0.944 Sets 2 dawdidnnnndt 0.70
oglunasinansuldl (Pallant, 2016)

nsATIEVideya
Serunndeyannuuuasuanuldnsuiumuduuiiimun uazldvinisnseaeuanugniesanysal
YOIUVUUADUNTY MNTuIinsienegideyadelusunsuneufiuned Inefmunsedutodidynisadn 0.05
afAnllumsiinszvidoya laun
1. adm@anssesun (Descriptive Statistics) Usenausng Araudi(Frequency) wazan3euas (Percentage)
Atads (Mean) wag Adosiuusnnsgu (Standard Deviation) Wéwmsumsiasesiteyaimlvasimeuuuuaeuany
Aadsvestiafonsagdla warsedumnuiionelalunu TnglfinusimsuUanmnevesaiade fail (Srisaard, 2017)
Aades 4.51 - 5.00 mneis AuAnTueglusEiuINnTian
ARdY 351 - 4.50 mnefs AvwAndiueglusziuinn
Aede 2.51 - 3.50 mnefs muAndiuegluszduULnans
Aady 1.51 - 2.50 mnefs auAniueglusziutes
Aady 1.00 - 1,50 nnefs audniueglusziutiosiian
2. @R usu (Inferential Statistics) Wn1siseiaun1sanneenynns (Multiple Regression Analysis)
Tngisuhdudsdnsionun (Enter Regression) iilefnsnzvidvswavesiladeaqu uaztatogdlaiifvonufiansla
Tunuesyaanssmsfinyamingrdeienyu lnefmuneidudiameedan 0.05 ilevnaeuamnigiuien 1 uas 2
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NAN1539Y

HaN1sANYIENINaveIusegela deauiianelaluruvesyrainsnienisfinwuminedeienyu
Tushudeyaluvesireunuvasuany wuin uyrainsaneatuayy $1uau 220 AU wazyAaINTANIRINST
17y 158 au ulumudadiuiifmualunisidensosna tnsdwlngdumane Gevas 59) lengseming 31-40 Y
(5pway 55.8) fi51¢l@sEning 15,000 — 20,000 U (5088 55.8) LLazdauiwzgﬁﬁTﬂLmu'aL‘T;Juﬁmﬁﬂﬁw%amﬁmﬁﬂwﬁﬂ
(Souay 49.2)

anuAnwiiefudadeusgslavesyranInenIsinyumIneaeansuy
A13797 1 uaasAnade doudeauunnnsgiu wazssauanuAaiusdetadeusgedavasyaainsmanisiine

U INYIRBLBNYY
Jadeusegilavasynans X S.D. s2HUAUARLIAL

PasuAqu 4.51 0.712 undign
fuifieu, dsmeuunu 4.46 0.683 1niian
Fimpnuduegdius 4.56 0.717 wniian
Ausuasluay 4.49 0.818 1niige
dn1nn1svineu 4.51 0.750 1niiap
Uadegadla 4.46 0.730 anitga
nshasumseeusuiuiie 4.46 0.811 1Nl
Audnsalunu 4.41 0.715 1niiap
AUV 4.52 0.744 1niian

T 4.49 0.704 andlgn

1597 1 nguiegadimnuAaiiuAfutadousgdalunmameglussduainniiga fiaade 4.49
definrsuuensediunui SanuAadiudutadeaquluseduaniian Seade 4.51 lneidoaddudail
FAmenuduegarusa anmnsihen arsiuadunsiiny uasiuifeu, Awmeuunu egluszduanniigaynde
TudutdegdafimmuAniuedussiunniian feade 4.46 lnedessduldd mmihmih nsléfunssensuiiuie
wazeudsaluny eglusefunniigannde
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ANuAAiuAgafiuauiawelaluuvesyAsININIINSEnYINANEABIaN Y
A15197 2 uansAnade doudeauuannigiu wazszauauAnviudaanaiawelalunuvasyAaINTMIINg
AnwrumInedeianyy

AunanalaluauveIunaIng X S.D. FTAUAYIUAALTI
AusiuasUaBnsY 4.51 0.812 Nl
Anwauzauiivi 4.11 0.827 11N
401NNV 4.51 0.818 uniign
UstlowiiReganiedsmouuny 4.45 0.858 niian
MsUsAuTYY 4.13 0.712 110
ISR RERGH 4.15 0.768 N
lanan1ivi 4.20 0.743 Tl

59U 4.29 0.693 aniig

NNAN5197 2 Nguseelianuitanelalunulunmsietlussduinnian aade 4.29 Inefianuiianelaly
Ay AuuAsUaensie an1mn1sviinu wardseleviinenavsedmeuunuluseiuinniigaiSewnudiu uagiianela
Tumulon1anmun dnwaenedian n1sUsAuTyY kazanyazaunii Tuszduinn aiuaiau

Jaduussgddaiiivswarennuitanelalusnuvasyaainsmanisinuuminedoieny

N1INAFBUANNAFINYBINITANWIBNTNAYRIUTIla daauianelalusiuvesyaainsnianisinw
wineaeenyu Wn1sinseinisanaeenyian (Multiple Regression) Fissfuiladdyn19adn0.05 fvuaszsy
mnuBesiufifosas 95 uazanmsMAdeUANLULUTUTIUMANEEILYS (Variance Inflation Factor: VIF) wuin
nadudsian VIF L 10 waznismeaeuanufudaszfuvesanunaiaadeusneadd Durbin-Watson

o
o =2

A 1.801 Fadladnlng 2 uansinauranaadeuniazaludassiu (Hair et al,, 2010) ftudsliiadgym
AnuduiussEnIsiuUsgaiuly (Multicollinearity) dwsunanisfnuiludmisned 3

A151991 3 wansAduUsEANSNISAnnaveslaTusegslaniidendnuienelalusiuvesyaainsnienisin

UWIINYIAYLDNYY
Unstandardized Standardized
Uadeusegela Coefficients Coefficients t Sig.
B Std. Error Beta
Constant 0.626 0.127 4.933 0.000
Ua ”ahgqa;u 0.290 0.066 0.297 4.398 0.000
Uadegila 0.529 0.064 0.557 8.249 0.000

*Sig.< 0.05, F-test = 437.405, R? = 0.700, Adjust R? = 0.698

NNHANINATBUANNAFIUNAAWNT 97 3 WUt Tadeusegdlalusutadoanqu uayladegdla davswamauin
wara1u1TaTINiuesuren1Tviguwasanuianelalunuvesynainsnienisfinwiuniing deienyy
n3onay 69.8 (Adjust R* = 0.698)
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\defansananufgiusede wui1 namsvaaouanuAgiuded 1 Jedugslafidninadoanufianela
Tu91UY09YARINTNIINTANYINMANGIEBLIENTY WUTT A1 Sig = 0.000 AiszFuedrdynieadd 0.05
Jeweusuaunfigiutof 1 lnethivgdaiidvinameundomufiselalunuesyaansmensinyuminendoionuuy
Tnganunsaefuemsidguilanesnuiielalualdfosay 55.7 (Beta = 0.557) luvaziinansvaaouauufgiu
{07 2 Jafemquitdvinasonnufismelalusuresyrannsmienisinwaminendeienau wui @1 Sig = 0.000
fisestutioddnymneadia 0.05 Jsweniuauufgiuded 2 Tnstladomquilsvsnameinderuiianelaluruesyaains
mamsinwamingdeiensu Insansneunsamiudsuamesmsfisnelslusld¥esay 29.7 Beta = 0.297)
Tnsanansodeuduauns i

raitanelRlunuveIUARINTINSANYIINENGlenyY = 0.626 + 0.290* (Tadtrqu) + 0.529* (Tadegdl)

aAiusENaLaraTUNANTIAY

mﬂmimﬂmamwamaqLLiwﬂ,ﬁ] somnuiimelalunuresynainsmemsinwamiinedeienyy
Ansnsa AN TewnseAUT el

nansAnutladoussgilavesyaainsmansfinuumiinerdoionty annsdesdiudafomqu
mudfumLARTuTeIypaINTUsENB UMY Tinauluegdiusn anmnsihau avssiuaslunsiou
LarRufeuriodsmeuuny Jeagvieuliiiuinypainsmsmsnwaminendeonvu inruddaiudin
anaBudusatiuFomdn ddinanuuduini orafedestumuaunassrninshonuuasSindiu
nslieglndnseuain saudddianudidyfuaninnisieny Wy anwmisniennvesaniuiiviney
Faluansvinen gunsal edesile Wushu FeaeandesiunisfnuivesCharutawephonnukoon et al. (2020)
ﬁwudwﬁmauLLUUaaumﬂﬁmmﬁﬁmﬁ’uﬁa%’EJgwuluﬁmmmﬁuiuﬂﬁ‘v‘mm AUTINEIUM LALANFY
mﬂmamiﬁﬂmLLiwﬂﬁﬂumiUgummmaamwmwamaﬂsuawﬁwaﬂmﬂu%muumﬂ'mssmimwmw
Tulsaeudstaddnouaiiuiinisdnefsoufne anauns finuiusagelalunsufiiauvesns
Usznaumigulouisuarnsuims anusulingey JuipouuazAneuuny dnmmuwandeslunisvio
wazduiusnmiuyaansluesdnis (Thapunkeaw, 2022) mmgmmemqﬂuawmmﬂaﬂwmummamﬂi
wasulsnnsnIsuEmsuTuAnsey muuslumiaaﬂl,wuﬂ%&Jmf\]uimauauaqmmmaqmwaama’m
NINISAN GuammmmaaLaﬂ%uuumﬂ%mmmﬂmﬂumﬂ‘wmmﬂsmmsmaamwummmmmuaa
drusvenuies dvesieiimunransevinsuiuiadiuds sudanisdaaninnisyiauiivaizas
wieliyransinruddniipsemsvhe wiflimsazeetadesuiuieuwdedmeuunu lushunansine
{]mmﬂammmLimmmummmmmawﬂmﬂiﬂi ¥NOUAIY ANAITIMEN NIslasuNIsEausUTiude
AL S ey av‘wauiﬁmm’mﬂmﬂﬁmﬂmm’ma’mzuﬂ‘umﬂszlmu’ﬂuﬂ’ﬁmmw,ﬂwaﬂ TndiAes
funs@nw1ve3 Chaiphanphong (2020) fiwuh Yadegdaidsaseussavsnmnsvhanuussnouse dnvauzau
ﬁmmmﬁnwﬁw LAEAUAINSURATOU WALANALaNTREAUNNSANYIDS Charutavvephonnukoon etal.
(2020) finuin Padegelaiidrdnliun suanusuiavey fuaudualuau uagsuaufimih
Tumhitnnsanu muumimmm{]wmﬂaLwaﬁ]ﬂ%ﬂmﬂﬂuamﬂiuumaummLmnmqnumumsmmumu
mamimmimu"uaaammuu

91N Thongplae ( 2011)lmﬂa'n’nmmmaammwawdﬁ]LﬂmmﬂiwaamamamauLmuwimummm
way Sunarsi (2019) Ifasuisesdusznavvaseuiaelalumututssnousas amwiasdeslunsvhey
Tomaramih anviaedeslunisvinnu GaansAnmaufianelalunueesyaainsmans@n sning1ds
nvutugenadesiumnandiiu lnsesduseneviivlinguiodieianufovelalunutuaninsn
Boadeulaesl] autfursasads anamnisviay ﬂiziﬂﬁuﬁﬁyaqaw%?amULmu prulon1anIInid
Snuuemadann nsUsduty wardnvazauiivh man1sAnudaseuliiduiesdusenoudidify
filiananufimelslunu Feheuminedesiumsiielianeuioelaluesdussneumandy
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dusunanseaevaunfgiuasvieuliiuinadeussgalidvinansuinsdeanuianele iWulumungud
anslladuues Herzberg flszyinussgdladudsnaliananufiselaluiy witadoiftoanduisiduliianis
asvemufianelalunuld dosenderis 2 Jadedawiu Tnsdatednquinduiadeiuguinelilhanem el
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Abstract

The objectives of the research were to: 1) study the level of working factors and level of the
preparation before retirement of higher education personnel in Chiang Mai Province, 2. compare the
personal factors and family factors towards the preparation before retirement of higher education
personnel in Chiang Mai Province, and 3. study the working factors affect the preparation before retirement
of higher education personnel in Chiang Mai Province. The sample was 400 higher education personnel
in Chiang Mai Province, aged between 40-59 years old. The research instrument was a questionnaire set.
The statistics used were frequency, percentage, mean, standard deviation, t-test independent, one-way
ANOVA, correlation coefficient, and stepwise multiple regression analysis.

The result revealed that the mean scores of levels of working factors and the level of the preparation
before retirement at a high level. The comparison of the preparation before retirement by personal factors
found that age, education, type, position, monthly income, and the adequacy of income were different.
Moreover, the results of family factors found that family debt burden, liabilities after retirement, and financial
planning were different at the statistical significance level of .05. The result of relationship between working
factors and the preparation before retirement found that the working factors had a relationship with the
preparation before retirement at low to moderate levels. Moreover, the result of the stepwise multiple
regression analysis found that work-life balance (X4), collaboration and relationships (X3), and professional
skills (X1) affected the preparation before retirement at 43.7%. The results of this study can be applied for
national policy in terms of healthcare policies and programs for older people. Moreover, these benefits

will be given to the increasing of number of older people in the future.
Keywords: Preparation Before Retirement, Higher Education, Retirement, Working Factors
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Tnedwlnajimueil 60 U (Benchawan, 2015) 99nmsann wumsinBeaengreliifanansenusegiinSoaeny
Tumaedu ilosndoadngniig ogeongie SwansenumaiuduududinanernufiselalutinvesfinBen
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JafimudndudosiinsnaunuifiiienisuanuniennsunisinBomeignisiauiioansansnudanan
Famstuadifianzaadonmsfinuingueny s 40-59 ¥ wazimuaiiulsninnsinwuunanguififedes
fuuszneuse taduiidmasionsinisuaumieuneuioinfeneignisvhau mawsuamamieuneuiunduneny
mevhau wasamAdeiiieatos fail

Jadeiidamaronsinssunnundsunauieindeaegnisiney

fiduimuaiudsidsmasenswisumamieudeuioindoneignisiau Yseneuse dadednyana
Hhdursouns uaztadonisvihan el

1. Yadudauyana mneis deyatadudnvazdmmvesnguiegaiidutadoilugmaniouanumson
fewuindeno1ensvineu laun e ang sedun1sfnw anunweusa :1ald anuwelieseseld suwuunisegende
wazlsnuszdnd (Thiantavon, 2020; Nopnarin & Kanokthet, 2020; Onthaisomg et al., 2020; Chaisombut &
Yana, 2019)

2. fafuasaunt mnedsdadeiiiedestuaseunimionislurseunia flvinnienyuiungusesng
Juthduihludnawmienanunieuteuiondeneignisinenu ldun dnvuvvesnseunsh sieldvesaseunss
nilAuresnsouesh SwauanInvesasount dnuaigiiogorfuvesnseunia uarsroganfinsouaiiondeluyumy
(Jaikhamwang et al., 2021; Chaisombut & Yana, 2019)

3. Jadnnsvirenu mnefls dnvgddgiendestunsuftRnuiazesinaliinnisniouanunion
frneuandsaengnisvham dud invemndndn anuimnthuaganusiuasiunshan duifusamiuyarady
TunN19919U Uag AUANNENAaTENINTINNITINULAETINd UMD (Wongwiwat & Charoenwirlyakul, 2020;
Tipwong & Suppapitiporn, 2017)
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fudala funnuduiusnsdinuuarauandon wassuasugia Tnedseandendsd

1) mawFeunamionsusisne mnedis Msudanimmeiiusenievesyana deikanedinyszdriu
Tasnsin3ouniamioningiodaeny Tunuftaldnainmatsds WeliAanisiguamiia (Panjapol, 2015)
savmawsumaiieiuunmnaseniefiaiymunizdnfivesiame feinaeiouammdonmeiiusame
quaégqmqﬁ ofgagnnduiiudainuiden wdsdsesdosq anas nsUfuannaunansniefianaddig
ylAnnzliguanis daeengfessouivaninmanil wasufshnuliaenadesiuaniiefiiuog (Karakate &
Khetkan, 2019)

2) mMsw3sunnEndeuduiale mneds msduanmmisialeveswmuies nseioununouLeli]
aunndndin nevihenudlauaznissensulumaasuudas Aeituauliuiveuiivnfntudenuies asouat
LazanIuNITln1edenn In1sas1eusslevisionsaunsy d9AL LATAULEY ATUNFIUATANINITNUDIAULDY
dielAnaumantla uaziduiivensu insniufiovesnilunseuniuazdsny wazinslideiifivweuazwod
oguzINsiuveInues iR nugulneflidesileniyanadu (Panjapol, 2015; Karakate & Khetkan, 2019)

3) MawBsumNLNIauFuANdITUSsdsaarAsnadey el M3iuiBesmnuduiuduamy
fuyaradu udamsiuiifsifvdaneadouiiiinadenisdndudin nsuiufimaiuensuainazdudsay
uazfiilmAnanuguuazamsfisnela viliunaelusues Saduilsensunasdesnsvedsaueg uonanviianss
vieuanavnsuuuumsiidusiuedean nmawdeuaumfeuuglussszendmiviegordeiiiusntatonis
Tunswmssuaundauluaudsan (Panjapol, 2015)
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sufafulifuiugnidudleindsdlinadn (Panjapol, 2015; Nopnarin & Kanokthet, 2020)

NBUKUIANNITIVY

AUsAu AakUsnu

Uadediuynna

- WP

- 91y

- STAUNNSANT

- ANUNINELTH

- sneladIusn

- ANUNBLINYeITYla
- sUnuuNsegede

- TsAusganen

Uaduasaunsn ANSLASEUAUNS DY
naudginBene1gn1svineu

- ANYULVDIATOUATY
- snelavesnsauna - AUS9NEY

- nifduvenseunta A - fudala

- PUIUFNITNUDIATOUAT - AUANNFURUGIF AL

- AnwazfegenfAuvainsaundd IRELHIIEGH
- szggannsounTiondeluyuvy - ATULATYFAA

Jaden15919u

- VINYEMIVITN

- ufmtiuazAasiung
Tunsvienu

- driusnmiuyaradulunisyhay

- AMUANNANAATENINTIANITTINU
LasInE U6

AT 1 NTAULUIAALUNISIAY

166 NSASIVINSUSHISSSNA

ﬂ&l']ﬁ!.lﬂn']ﬁuﬂ‘ﬂ&lﬁﬂ‘ﬂ'\lﬂn'ﬂuhvi‘iﬂizwlﬁlﬂﬂ
Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567



AU

maidadeil Wanifouiidoidaussens Tnglinadadaimu fisadenanzasingain Usssnsynains
aontugaufnuniiiteny 40-50 U ludwrindedll sisaeniiugasfinuvesiguasionyu $11au 5,290 AU 910 10 a1t
Fuundu anugaufinuvessy 91U 7 wis uarandugan@neveaenvu 91U 3 uhe (Ministry of Higher
Education, Science, Research and Innovation, 2021) Auaungusiegndleivingu 375 au LL@ZLﬁU%@Haﬁ(}”M’Ju 400 AU
e deafutoyationaaziauiliianysal msifusegauuuliendomnutinesiu uazidonnguiedamuayaan
Mnussuanguiegnddasinzanienanugaudnuiiiiyaainsunnt 500 au lnelduuuaeunaduedosile
Tunside Aeuidesfureauuuasuniua s Wiy 0.950 Wadfnisinseiaaintiugiuresndusiogg
sheadinussens lfun mrnud fesay ileeduns Anvazvsinguied1sneunuuasuny Aedouamdudouuy
1NTFIY ONIIUSNWULLANLISVD IS Tadinseenadifeuu TAWA NMSIATIEI t-test, One way ANOVA
uay Scheffe Lilon1snaaeuaunfigiu nslnseduussansanduius emanuduiusseninsiuysuae
menzonnasnyau IBuULTuRDy (Step wise) ileTiazitladofidmaseniasionmumisunouToinSemeny
N5y

msfmuanaeilunswanuevesendsvemaide Sfilde Aaduseving 4.50-5.00 whituinniig
ARAYTEWING 3.50-4.49 Winfusnn ANaABTETINg 2.50-3.49 Winfuuunans Aedesering 1.50-2.49 wiriuties
LALANLaAYTYNINg 1.00-1.49 Lﬁwﬁuﬁaa‘ﬁqm (Silpcharu, 2020) waglanuuatnaailun1slaninunue
YpsFnd s Avisandinius fele sz 0.901-1.00 0 anefsdimmudiniusluimmaiyafuszdugann s 0.701-0.900
mngfalanuduiuslufianadesiusedugs seau 0.501-0.700 vunedsdinnuduiusluiimmadedtiussauliunan
sefU 0.301-0.500 mefadauduiusluiiamaidoatusedui sefu 0.001-0.300 muefaiiarmduius
Tufienaiefuseiusann wazsedu 0.000 lifinuduiusiuae (Rangsungnoen, 2011)

NaN15338
Han13finy seauladenisiaulagszaunisnssuaunsounou BN P ae18n15Y9IUYeIUARINT
andugaudne Tufmindednl ogluseAuinnuanifanisnan 1 uagn1sem 2

M15197 1 wansAnadsuazdlulsuuuninsgussauladenisiemuluaandugaufnuiudazaiu

tadunsvinau (X) X S.D. 5TAU

X1. AUTINEENIIVITN 3.71 0.73 170
X2. pupnuimvtuaanuiuadun1stay 3.76 0.70 110
X3. sumsiedaniuazduiusnmiuyanaduy 3.79 0.61 10
Xd. gupndannasznInginlumsinnulariinaseuaia 3.78 0.64 )
394 3.76 0.54 4N
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M15197 2 LaRIARALAZHIUTELUNNINTFIUTEAUNTITATBNAMUNTDNADUIBN T IDIYN1TVNIU
vasuaansaatugaufn ludsmindeslnivdazau

nsmsBNANUNSau (Y) X S.D. 52AU

Y1. US9N8 3.58 0.41 110
Y2. puinla 3.97 0.56 11N
V3. fuauduiusinedinuuazdundey 3.92 0.52 110
Y4, GTULATEFAA 3.84 0.61 1N
39U 3.83 0.44 4N

Han1sAnwIUSEUBUNI TS BN aunaudeINBeMe18n1TUYeIYAAINTAn 1T U ANAN Y
ludwminedmiduunmuiadediuunnauas Tadeaseunsinanisianisned 3 wagmsei 4

M19199 3 wansn1sUieuiisuladediuynanaidinasanisnssuanuniaunaudaindeaangnisinau

Uaudu 3 - t - test/ .
INY[TLDYUN N X S.D. Slg.
ynna F - test
LN %18 148 3.80 0.45
R -1.294 0.197
e 252 3.86 0.43
21 40 - 44 Y 126 3.71 0.44
45 - 49 U 98 3.80 0.39
. 8.809** 0.000
50 - 54 77 .88 0.42
55-59 1 99 3.99 0.44
sEAuUMSANET | fniUSuaes 24 3.87 0.55
USyey w3 150 3.74 0.44
R 8.844%* 0.000
Usgyayn 157 3.82 0.41
Usgygen 69 4.06 0.38
AnUNIWaNSE | 1dn 132 3.79 0.46
AUTH 235 3.85 0.40
L 0.857 0.463
NYIF19/ MUY 31 3.89 0.59
woniuey 2 3.71 0.32
Uszbnn 819156 129 3.97 0.42
S 4.368** 0.000
yaans WNTNA 271 3.77 0.43
AWNRUIUINT | 3 315 3.78 0.43
g -4.506%* 0.000
1aidl 85 4.02 0.41
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M19197 3 wansnsiUseuiisudadediuyanandinaranisinsuadnuniaunaudeindenangnisineu (Fa)

Uaudau . - t - test/ )
sngaziden N X S.D. Sig.
ynna F - test

seladeaou | wesnin 10,000 — 14,999 um 9 3.68 0.55
15,000 - 19,999 un 17 3.61 0.35
20,000 - 24,999 U 36 3.85 0.49
25,000 - 29,999 U 61 3.83 0.39

30,000 - 34,999 U 76 3.73 0.43 2.345% 0.018
35,000 - 39,999 U 52 3.86 0.46
40,000 - 44,999 U a8 3.86 0.41
45,000 - 49,999 U 28 3.83 0.42
50,000 UnFulY 73 3.98 0.43
AMUREIND | walileslariividawiy 183 3.98 0.40
WWlE | yoiitsaudldiivEediu 114 3.77 0.36

. 14.950* | 0.000
Tainaieauwelaidniidy 17 3.56 0.59
liweuieswasiiniay 86 3.67 0.48
saUseandn | Lifllsauseanea 233 3.86 0.43

) o 1666 | 0.096
AlsAUseanen 167 3.79 0.44

* QilydAyneatanseau 0.05, ** ddudAgynea

(% o

dANTTAU 0.01

Han1sAnwInuitseauladunisinaulagseiunsessraunieunauisinBumogn sy ulia ey
agluszAunn MsiUSeufigumseisuaunseunsuisindeaeignisinnuiiunautadudiuyana wuii
9Ny SYAUMIANWK Ussamuaanng fwmtisuims Meldvewsiou wasanaiieaneveselainsiaiu inswieunnunieu

fowdunBuno1en1sYNULANNIY d3U e aounwausa wavlsausedndi dnswseuanuniounauisn s

° | W | Ao o w aad )
a’lﬁgﬂ’]iV]”N’thLLG]ﬂ@Nﬂu E]EJ’NSJ‘LJEJ?!’]F]@V]’N?IQ@V!%G]U 0.05

M15197 4 waasmsSeuiisutadeasauaiindwananisinisuauniounaulsinBeaeign1svinenu

Uadudau » - t - test/ )
pEGHBET) N X S.D. Sig.
ynna F - test

Uaduasaunia | Aseund A (AUIFe) 127 3.81 0.45
AsEUAT AL (agfudausa) 59 3.81 0.39

o 0.458 0.712
ATBUATIAYD (AEUTE Yn3) 149 3.87 0.43
ATBUATIVENY (AEusd Uas R) | 65 3.81 0.48
WIUANTN | BEYAULFIEN 60 3.85 0.44
ATAUATY 12 Ay 74 3.90 0.42

0.773 0.510
3-4AY 216 3.81 0.43
5 Auduld 50 3.82 0.48
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o a o o Ay ' = P ' o = ° '
M197190 4 LLﬁﬂ\‘]ﬂ'ﬁL‘lﬁiﬂUL‘VIEJU{]7\]'%']?Jﬂi'e]”UﬂS'J‘VIZ'NNaﬁaﬂ']itﬁlﬁﬁluﬂ’)']NWiaNﬂQUQQLﬂﬂﬂmﬁl']ﬁ(!ﬂ'ﬁ‘lﬂ']\ﬂu (n9)

[ v a - t - teSt/
Ua3uAauns sNgazdYn N X S.D. Sig.
F - test
é’nwmxﬁagj TruiRen 354 3.85 0.44
ABVBY | 1 ifignd 15 3.74 0.47
ASOUASA “
AaUlaL e 19 3.78 0.51 1.000 0.407
ANSUUY 5 3.70 0.07
3 9 Wy Fnuad uan wetin 7 3.58 0.16
Ay | Wuvenues 331 3.84 0.44
WRIVINNA | 996y 11 3.63 0.61
o 0.881 0.451
91fadiug @ 37 3.82 0.48
?Jlue] WU DIUNNEARNTS/51NNS 21 3.83 0.19
szazian | wesnin 1 U il 3.80 0.71
nATBUATY 1 Y -life5 T 33 3.82 0.49
AT UYNIY | o e -
" 5U-lafe 10 69 3.80 0.40
o 0.704 0.621
10U - e 15 ¢ 50 3.76 0.34
15U - laifle 20 ¥ 56 3.82 0.44
20 Vgl 188 3,87 0.46
s1elavag 10,000 — 14,999 umm 3 3.46 0.69
ADUATT | 15000 - 19,999 UM 4 3.83 0.04
20,000 - 24,999 U 12 3.92 0.65
25,000 - 29,999 U 30 3.70 0.38
30,000 - 34,999 U aq 3.76 0.41 1.733 0.089
35,000 - 39,999 U a2 3.79 0.45
40,000 - 44,999 um a4 3.79 0.49
45,000 — 49,999 U 35 377 0.43
50,000 U1MTulY 186 3.91 0.42
meewian |l 91 3.92 0.37
o | 2.546* | 0012
ARUAIT | § 309 3.81 0.45
sxxqlsminn | viAUSTera Heududliit 17 34 3.82 0.55
Vildu wilauszeznans 19 - lida 5 9 56 3.91 0.43
Y 2080 | 0.103
plauszere17 5 U - Wife 10 ¥ a8 3.87 0.48
wilauszere 10 O 3wl 171 3.75 0.43
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a ~ = Y o ' ' = v ' o = o '
M990 4 LLﬂﬂ\‘lﬂ’]SL‘UiEJ‘UL‘I/IEJ‘U{j"i]ilElﬂia‘Uﬂi’J‘Vlﬂ\‘lNaﬁlﬁ]ﬂﬂiLﬁliﬂNﬂ‘ﬁ’]NWiaNﬂau‘)ﬂLﬂ‘l&iﬁlma']ﬁgﬂ'li‘lll'lﬂ']u (n9)

o 1 = - t - teSt/ .
Uadeasaunda RUUGHIGET N X S.D. Sig.
F - test
odnene | Budlussuu vise andun1siu | 304 3.81 0.45
dya a ¥ ¥
wiauaug | Suduenssuu lifinenide 3 3.67 0.50 0.313 0.731
Rufuenszuu dnenily 2 3.62 0.11
**aaEnange | aunsedsevillesnunaiidivun | 299 3.81 0.46
Tumsdrssnil gy nsndrsevifldanuan L.467 0.143
- 10 3.60 0.25
Nfnug
mszvidlau | LliivilFugniundanden 321 3.87 0.41
e 2.684** | 0.008
inilFugniundunten 79 3.70 0.51
n3neuEy | Lidn1senunIenIsEy
a o aw, v 153 3.76 0.48
NSy | deldangluiondenon
) ) 2.807** | 0.005
ANMIMUNUNNITRY
S 9 v 247 3.88 0.40
dieldingludainduneny
* Ayt neadAnTeavu 0.05, ** ddud Ay NaEnaANIzaAu 0.01
o Yspnvmildu dnwaeniliEutug wazanuaunsatunistssniiwinainasenidy 91w 309 51e

P

v

HanswIeuieudwuneuladenseundi nuin Mseviiduvenseunii Mseviidundundun LN sy
M9n15RuTieiu Inswdsuanundenieuiindonengnsvihanuunneieiu du sUluuaseunl S1uuandn
AseUA dnuaisiiegerfevesaseunsr mnuduivesivin szazgnanfinseuniiondeluyuvu seldveinsounia
UsgLnvmilau dnvaeniauiug anvamnsalunsdiseuifanatu dnswisuanundeudeutoindemey

° | v | Ao o w aaa Y]
ﬂﬂiﬂﬂﬂﬂuimmﬂmﬂﬂu ’e)EJNZJUEJﬁ’]ﬂZQWNﬁWW]S%ﬁU 0.05

Han13AnyIdaden1svina (X) dewasaniswseuanunsounauisinBenegnisvinenu (Y) Ussnaueie
vinwgmadndn (x1) anuiamiuazanuiuadunisiieu (x2) duusamiuyaeadulunisieu (x3)
LATANLALARTENITINNSYNITLAE TR (X6) wuh Jadomevihanuiauduiusi@eunlussdumisunans
funswisumnumdounouToinBonegmsvhaiuas e TnefiedulssavSanduiug uanafansed 5

M13197 5 waAINANITAATIZREANFuN LS szrdteladenisvinnuiunmsnsenauniauiaudsindenany
N13NUAINTIUUALTIEAY

X1

X2 X3

X4

(X1) NAYLMIBTITN

(X2) AnunTImtwarANusuAdlun1sinau

[

(x3) dutusnmivyaradulunisvinnu

(X4) ANaNnasENINadInnTviaulasTInd U

0.704%*

0.530** | 0.657** -

0.279** | 0.440** | 0.576™*
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A13197 5 waAINaNITAATIZRANFuNLSszndeladenisviauiunsnssaaunieuiaudsindeaany

ASYITUATNTIUUALTIUATY (siD)

X1 X2 X3 X4 X
(Y) M3nseuANUneuneuisnBuMe1eNTINNY 0.374** | 0.464* | 0.551%* | 0.603** | 0.609**
(Y1) 115190 0.249%* 1 0.303** | 0.477** | 0.526™* | 0.474**
(Y2) pudala 0.346** | 0.463** | 0.486** | 0.485** | 0.549**
(Y3) fruenuduiusndinuuasdsnndon 0.369** | 0.441** | 0.518** | 0.549** | 0.575**
(ya) é’mmwgﬁa 0.258** | 0.320** | 0.363** | 0.443** | 0.421**

** fidudAgnsananszau 0.01

HAN1SILATIENAANDYNYAULUUTUADULNOMIAINE NI NEIHARBTEAUNTINTEUAI LN T B

nNowlEnBuaeeN synnuNNT I vasyAansanduaaudn luimindedvd andauysdase 4 fuds TiudsBase
finmaounds finnuunnsedielided dyneadnnisedu 0.01 wavun 3 fudsmudisuie Jadunisvieu
ueuELRasEINEInnsnuasFindaus (xa) Yedemsvhausudiiusnwiuyaradulunisyhen (x3)
waz Yadenmisnumurinvemanan (X1) anansaneinsailisesay 43.7 (R2=0.437, R = 0.661, F=102.637)

| Ao o w aaa o ) a
’e)EJ’NiJ‘UEJﬁWﬂEUﬂ]NﬁﬂWV]SS@U 0.01 LLAAIPNHITNN 6

M13°99 6 NMTAATIHANTAANRENAMUULUTURRUINBLNN TR a0

fauusdasy R R® Adjusted R® | Std.Error of F Sig.
the Estimate
X4 0.603 0.363 0.362 0.34988 226.970** 0.000
X4, X3 0.652 0.425 0.422 0.33278 146.934** 0.000
X4, X3, X1 0.661 0.437 0.433 0.32968 102.637** 0.000

HANTSILATIENAY Durbin - Watson Tun1319wu31 A1 Durbin - Watson infiu 1.739 eg5eming 1.5 - 2.5
kAR INFLUsdasERnInlglunsveaeuliTianuduius nelusied warannnIsnIEeUANLELTUS ST NN sDase

U1 NUAERR Tolerance vewhuusialilndeud 0 uaz f1adia VIF (Variance Inflation Factor) sidnteoan

10 nnda fanudsaguladdudsdassyndlaiiseauanuduiusdatunaziu Wuduusndaszreiu Jadod
sERuAMUdLTUSTaIRLUsBasenndalineliiin Multicollinearity Wandfian13199 7
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=

M58 7 NMsAATzviRan1sannasnanuuutunaulasuaasuiazdadenidinadeszaunisiaienninunion
faudginBenegn1svineu

o - Durbin -
AL DET B Std.Error Beta Tolerance VIF
Watson
Constand 1.789 0.120
X4 0.295 0.032 0.432 0.667 1.498
1.739
X3 0.168 0.038 0.234 0.521 1.920
X1 0.078 0.027 0.130 0.718 1.392

R= 0.661 R* = 0.437 Adjusted R* = 0.433 Std.Error of the Estimate = 0.32968 F=102.637

[

Need 7 mansiasgiannsnaiaunis Wil

Y = 1.789 + 0.295(X4) + 0.168(X3) + 0.078(X1)

TneflenduussavSanduiusnman (R) = 0.661 mduUszavsnisannes (R) = 0.437 %3e aunsangInsal
9Savay 43.7

AU EHa uazasunan1sIide

MnuanIsAnw Ui natmuadiuuslunsfnuadsd Useneude dadediuyana Jedunseunt
Taden1svinaulugaidugaufine wazniswseuanunieunouioindenotgnisinnu lngwuinauide
Tulssalnedinmsfnutiadodiuyprauasadunsounifidmaiemawisumiundounouondonegnisvau
Gua\iﬂq'umqazwiw 40-59 U (Thiantavon, 2020; Kasonbue & Sukpun 2020; Vibluecher, 2019; Panjapol, 2015;
Kitchareonkasem, 2016; Wichit, 2019) kagHan15ANY1ILADAANBILAZUANANNAUAINUTUNVDIUTEYINS
WaENGNAIDEN

HaNsANwIUTBUBUNI SIS BN aunaudeInBuMe1gn1TUYeIUAaINTan 1T U ANAN Y
Tudwmiadedvsiduunmutaddiuyana nuinlunmsiu wuit 81y seaunsine Usslanyaaing fumiausms
eldsiamon wavanuiissnevassglaunndsiuiinswsouanuniounouionduneignisvininuwansneiy
ghuladeduymnamume aomunnausa wazlsruseanm winsneiulimanseuanunsounewiundunegnisinnu
laiumneinafu Tuvais?l Jakkhom et al. (2022) wudn A @auamansa aaunmnsUtRnu wheaudsi
wazsglddeiio funndfuiininnisuanundeudeunisinBomengliuandeafu enmsuiazsediy
duyamnsidsziumsinusisiuiimsieiouanuwdeuneunBomengyitnuuansiiefiu du Thiantavon (2020)
wumtinuifing 81y seAUNSANY @nuAmENTE SLauYRs warsoldliadedeifeuuandieiu fsUuuy
nswisENAUNSounewN Beueglne T liuaneneil waz Kasonbue and Sukpun (2020) U317 1WA 818 @0 11N
dutusnnlunseuass nzguamm msuideyamsindeasiumimii szeznain1siunens wasmsatduayy
nadsananLilousmuuanaiy fnaeieufinoundeuoigynaulassuliuandady druyaains
Aflsziunsfnu warseldluaseuaiaunndnedu fnseIoudneundoaeigrirnulagsauunneaiy
du Vibluecher (2019) wui1 et @ unm sefunsAne eldveiiou uardnvaznuiunnsstuiitade
wiiguAUNaNN TN Buaegwanseiy di enguandsiuiladenssuanuniounisindeaeigliunndieiu
WuLReaiU Panjapol (2015) wuin sefun1sAne) seduiiulieu wazdnvuzilegendy Tnadednvmus
nsesENANUNTaUngTergeeny uag Kitchareonkasem (2016) WUI1 WA 818 ANMUANALTE T¥AUNTANY
eldrarion nazgunm mnifieanevesseld TnasionsinionmnundouiitenisinBenieny du Panjapol (2015)
WU sEdumsAnun sefuRuAeu uar dnuasiiegends fnarednvuznisinienanumioudngioggieny
lurauziAgliu Wichit (2019) wui1 e1gvesntnau s1eladeiion Iuiudnewndenety n135uivans
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RerfumssSeuanumiounoundoneny fauduiusienisinioumaumieunsunisindonegremiinamu
wagnuhtadeffiavinaviesuiwhuenmasiouanunieunsunisinSoaenguemiingy foorgueamiinay
ns¥udimanafenfumasssunnundeudou inBouety uazmsiamwdanludia uanaini Chaisombut and
Yana (2019) Anwiladedifienuduiusdenisissouiiing fogeenguesuszannsionougseny wui Jedudiuynna
fanuduiusiuniseieudidngdeggeeny Tagldada Chi-square uay Pearson’s correlation Usznausig
nsUseneuendn 51eld MInTasiniedszdd o1y Anunenisidngivateny uasiruaidensidigivateny

wansnyilisuiisuniaeisuanunsenteuisindeaeignisiuvesyaansanidugaudng
Tufeiadesdmduunauiateasouaiilunmmy wuidn aseniauresasounsh nsgnidundaunson
WAZNIS VNN NN IRUWANG9TY SinswSeuanumdeunswizindenegnisvinuuansieiu dausuiuuaseuniy
Fuuandnaseuai Snuaziiegerdsueinseunin anuduiivesiiin szoznarfinseuniiendeluumy
s16ldvosnseuna Ussinvmiiau é’ﬂwmwﬁlﬁuﬁuﬁ aruanasalumstiseil uanefufinisnionnundon
feuduinBumorgmsvihanlsiunndnaiu Ssliaenndosiu Kasonbue and Sukpun (2020) fimudn dusiusaim
Tunsouaswineiu Inswfessnoundeaeigyhaulaesu lduaneiu luvasiinglilunsouada uandatuiy
fnswdensneundonegrnulnesuunnis luvagiitadufuaseuniruisdiudenndosiu Meechana et al.
(2017) fidnwimnumdenvesuszuinsneuiogeongiiiedrgdennggeiuanussmgile s1nenusamgle
Fawingssans wui Dedeiiianudriusiunmaseummumiomuesssnsrouivgeengnui fie sUuumsetendy
niAuresnsoundd warduruamndnluasounds egrslsfinu Panjapol (2015) nud1 dnvasitegends
TnasiodnuuznseSeumumnonding uggeeny Wuiieaiu Kitchareonkasem (2016) JUluUATOUATITILANGITY
fuasonsrsnanumiouiiensindeaety uas Wichit (2019) wuin mstidusniludsesdiniusamlunseunia
waymsatuayunsdsnuaniiiousinanuiauduiusdonissdsuaundouneunsnBomeguemiinu

nansAnwtladmevhnuiidsasenswieurmmieuieuioinBuaogmahnuesyeansaniugaudnu
Tudwindedud nudadenisieunimeiy Senuduiusiuniswisuanundounsuiandeaeignsinuningy
seudfieunans endulsansanduiusivindu 0.609 warAnduUsyavsandussesuegszming 0.421 - 0.575
uaznTATIEinnnesNAMLULTURDY 9nfulsBasy 4 M nud 3 Fudsmudiduie dunuauna
synindinnisvinunasdindiud duduiusnmiuyaradulunisienu fuinveniedndn dawade
NIAILUANUNTBUNBUTUNTEUBIYNITYINUNINT I

AIUANNANARTENINTINNTVINNULEETInEIUM danasionswleuanunSaunowiein Buaegnisvineu
Fanmsuazsesy uledefiAeadestunsdelonialiyaainsvesantunisnunldlidialunsviey
wasTindiusiniguenesinisedanga gUFTRNUlASUMsTmuadlusshauiimnzauiondnides
nsfidesasuaseed funuaulifinainiounioldldiindiusiogafivsme aenadediu Wongwiwat and
Charoenwiriyakul (2020) iwud1 Arwaugaludinvesyaaing Fauseneusie anugmaguam dufusnm
Tunseuath wanouuuazatannis WusuUssuiiisviwalagsamsonsiniounnumouneunisingeaeny
vaaymaInsluuminedesvdgarugiun Inedidninasindu nsfuideyavians mssuiaussousuianu
wazviruARRaNISINEEMeNY

Fudaiusnmiuyanadulunisvhou dwasemawieuarmdsuieuoinSoneignisvhauianme
WAZIIEIY BNLIUAULATYENT LﬂuﬂﬁmwmmsumﬂumsﬂgummwL‘Uﬁﬂlamasl:vmﬂmﬂisumamuumﬁﬂﬂm
Igilenaairsduiusnmiuynnadu 9 maammﬂumamwwmL‘wauﬁfgmmua raundnlunseuniIveny
donAdosiy Jaikhamwang et al. (2021) finudn msaduayumadinumgAnssuiifsUssasdnisiuiteyainems
WiruARion1smIeNAUNI oUW dHaIR1g TR UIIUIENITIATENAIUNS YD IR AR YR IBNUR U AN
I¢¥owas 38.1 Tnefimsatiuayumsdemndusviiuneiiafian amnsaviungldfeosay 21.5 wWuideaiu Nopnarin
and Kanokthet (2020) fiwuin ussatfuayumadany WWusudssiumeinsal mswSeuaumiongnisduggeds
ag1elauninvesUszynsu Tugnneilies Jamdadivalan lddesaz 68.3 lnailudiudssauiuiinunfd
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denisiniouaduniounisiduggieony aw 1Aeadunisieiouaiiunieunisiduggeeny uazeny
uanaIniidaannadasifu Wichit (2019) fnuiinisddusauludiey [Hudadedfidnnaniosauiuruie
nsn3sunundenneunsinBunegvesninaum sianzwi AT e dunin U oA iluddnaulng
wazifudadesiuivongueaninau n1ssuidnaisiisifunisidsuanuniendeuindomeny uanaNi
Yutthaphonphini et al. (2017) wui1 msasfuayunsdanudutiodeiivinasensrsnanumieuteunsoneny
LaEANNISUTHUTIE UM SHTEUAN NS LN UN BU DL UBIUARINTUM INE IRV THALUARINTUN I RN Y
Tudaminvays wuin nswisuanundeuneundeueigvesyaainshinssiinuuandiaiu lnenuindadedvisna
Aenuduiusiunsinieunumiouneundeaoiggegn Ae msfuiteyatnasiieaiunmsiieuanumion
WiewnBoneny sesawnfensatduayunisdeny simuafisonsrisumiundouioindoaety wazmsnwigean
ALEIRY

Fuinuemneinin deasemseieuaumdouneuToinfenegnisvhouianmuuas i udniug
msdsauazdsnndonnas fMuaswgia amnuinrmaunsafisndudenisuiiiou Tasaneivinsazfoaam
fusagauAnuisludunsndatudn n193%e Msuinsiving mevhythgsdauTausss waransatiuayy
wUfTRnumusEuLasihAflEuneunneananitunsin warnuiiufdiegduazdeadalenials
yrannsvasaantunsinulsliiasiauninue mnuiediuraiuassndamsilenalsvhauiinueseniuinddy
wazlruming donrdasiu Wonewiwat and Charoenwiriyakul (2020) finun MsSuFausTnuzuiany Fasznause
vinweduAndn Mstiemdenuies mstiemdeddu [Wusuussudiivinalassusenisiessuanumion
feunsinBunengvesyaansluuvIngdesvdgaugium lneldvsnasiudu n1sfuideyatnas anvauna
lutinvasyaaInsuasiruaARsieonsINBe ey

Forauauuzildzuannsise

forausuuzitonisinansideluldusslovd

1. mhoauiitisatesiunisindsunnunioudouioindomeignisinau Wy nsuAanisggeeny
diinuimundseuuazanusiunwesyud aunsairdeyalulfifiomsnaunuuarsdngunuumsiSeumien
Aounduaeignisviey liud mawienanumiouuszunaiiedingiodgsengodaivszdniam nnsdaady
M3venelonanIueTNLarN1IYNNUTBIEIE MIHAIANTIOULAIUNTUSISNINT TR TUA

NnRansAnUduEdLUARa Wudﬂuamﬁumiﬁﬂwmﬂmﬂﬁa'auimy'ﬁﬂﬂiﬁﬂwﬂuszﬁ’uﬂ%fyimm%ﬁulﬂ

fianuianuaunsalunmsufifouldiduedned amnsaadivendnmierhausendunBomengauld nanisfinw
Famugpovuuvasunuiingldifiveeuazivdeiuosas 45.8 egndlsfnu nuiiiitiseldweriissusdlimaeiu
Sovay 285 uay Ineldlineifewasiniaufesas 21.5 dsemdmadensiniuTinndunsoneny donnes
fusviienuwdeuiion1sin@eun (The National Retirement Risk Index :NRRI) ZaduiedosiieoTnszfuanumion
vielindeuvesuszvnsluszmalnendaundon lnenuirduavarunioudunisiiuaadovesszina
fanumiessninfesas 40 uaznsdsanslitievesaugets wuidnuiuiesiisseiagmssdnlimdanton
Ao 3 aUUINADAL LLazﬁi’m’JuL?mTﬁi’fﬁhwimﬁauagujﬁ 6,000-7,000 UM wAIINNIsEITIINUIITtuiinsldane
Faifieusnuau 10,000 Loy Fafudnuiinnnt frfumhsnuiidedestulzegiewaemmunsenins
Usglemivosniseey saidesdunuinlunisatuayuinuenianisduressssney fmuaulouiedaasy
Thaufivinvzuazainuinianisiu sausdaaiulifiedosiionisamu sevunisesuniadady [Hudy
(Budsaratragoon, 2022) uena1ni wan1sanwdamuin yaansluaatumsinuidudilsauseiiefosas 41.8
wazonnilsvssdinniudlandoneny mhsnuiiRstostuziesiaesaduaunseminiuazanuseus
famsasrsagunnedin maasTuuNMIEnsauniiaenadestuuTunidaiud
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MnnansAnudadeifsfuaseunid nuiyaainsluandunsdnudnlngisiuvuasouns
\unseunifeenduiugausatazyns Jevay 37.2 ordveyiugausa Yovay 14.8 wazaAsaUATIvENY 16.2
fdunquifeiiypralunsauniagua luinsditiiiorduedasourdaifeioauie: feeras 31 8uarlunsdifidnuiuaunin
Turseunirflifisauidnniifovas 15 mhsnuilRedesiuggongispadiuaeinonmussyurilumsfionauies
famuaninsalunsdansmasndin Meununeiu Nusuedn ielinunmiedia uasiansinuieatuniay
vo9nsaUA$a Nuiymansluanisumsinudniaugniundnnson Sovay 19.8 Han1sANMIEILNITIIMEY
memsiiy wuilifnsnasunamsfudelidgluioindoaeny fovar 38.2 iosanddliiunmdudu
yEermud sy Sovay 58.8 way wnAnudlunsnauny 412 dumhenuiAedesiudzieng
Fefosduatuliussrruinee nsnaununisnsiudielinisnasunisnstuiieldaelutoindomongy
diusnBauderinarluudadiau

2. guimsesAnisarslianuddgyiunisguayaainsluaaidunis@nel Taeaununisdnaiainns
Tinseunguisdniradlondomeignisviiau wWieldyaainsiiauamidings wonsirsundundoa
esanilseiunisinunlusedulsygnidosar 37.5 YSaailndosas 39.3 uazUsyneniovas 17.3
yamnadugiifieudanuananse Sdnenmuaranssouglunisvian asnsolifoiauouuyld fail

2.1 Yadelunsianususinuemadnndidnadslussiunn wazdamadenisniouaunien
roueindeaegmsvinedunms fuanuduiudnsdinuuazdannden uaziuiasugio antunising
Jsmsiimseusy annamd dinwemadndnlumsihau uwasdalenalviyaainsldufoRauivhmennud
ArmaINsoegiane wazduafiliidniunsiineusudunn weifuyunnadifeiuindnlumhenuriossdnsou
ogvasinaue fn1sfeudnaoniin suddanuAndduaiassdluny Welvauisefiaussouglunisviany
mendundonegnuld duaduliAamnuduiudmadinunardnndon uasiiasughaviensiiuia

2.2 Hadelumsvhauduenuiwhuazanusiuasdunshauiidiedsegluszduann uilsidmwa
AonisimssumunSeuneuiaindeaeignisiauluamsin egslsinudimadioniuiale aa1dunisdine
Famsivuauleunsligieduiymduaiuatvayulfynainsiauenanuiiioninufovi sounuiganuy
fldmmannsagedu farmgissnilunisinsananufanuseu dieliyransUssauarudidalumiinisnu
MuaAITAANENITA LazsiAnanuiAnsiundunisufio

2.3 Yadelunisviaudiunisvianusiniusasduiiusnmivyanaduiaadseglussfusin
dmasienswseuaunseaunaw it BuneensvhaulunmsanuaysesuRe MuTINe UL wagsuAuETLS
medsnuuazdunnden lnolidiwadeduiasugia aontunisinwdsmsdaasuliyaainsuazifiousinay
fenuendeAsusesnlalunsvhau Wsunsutgmlunu Walenaldsiunansaundiu uazudlodymsmii
fuiieusinau Walenalsiyaansamnsadassuunazionssudaaiunisvhauduii vioannsaujifnu
fiFesiinsuszanunufuszrinsmhsnunelulasneuenuvinedels

2.4 HadelunmshausumnuaugassnindialunshausasTinasousiildiadvoglussivann
LLazaiqmam'aﬂ'ﬁm%ammmw%wdauﬁfsm@ammqm'ﬁﬁwmﬁ’ﬂumwawLLazimﬁ”’m Fadutladefiddguin
andunsAnwdsesduasuliyaansaunsndnassansinukasnaduiteg iz atvayuliyaaing
finanisdmiuaseunss nanindeu nusiisn dsasshnaevieaiion ansnsanaununsyhaasFIndua il
awsadnasslvinadmivluiuvgs Windeuwennannuliegiumingay

3. yaanshuannduns@nwaisirudAgiumswSesaumdeuneuisinBenegmsviauankansan
wuh manSeneereliiauanssusieliinBunengluvaesu iesndoudgnie Tugseneie Tamansenumaiiu
SundwsiinadonuisnelaludinvesinBeamsauliuin1saniudined1wnn NansEnuIINMISINBeeIe
mMsvhaudanandnediu enadamadeginBeaoigiiviansnasunsieiousidmiunisindeaoignsvinuia
Fsonainamziandoamivues wazthlugdammaunmitsuuswioldls esnnfinSonenglianansausus
THdrfunisilasundasiuiinendundoals (Benchawan, 2015) Fsflmrusniudesdinisaneuuuiia
WawSeurundounounnndenmenisvihnudioanuansenuding1y aunsolideiaueuurld fail
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3.1 MswseuAundeuduneAtadseglusduiunatsiiann anundeumeiusisnie
Humsiudanmmsinusisnevesyana Fuladedinysedriu wu nsfuianinanuanysaiifuseesianie
Ms3ustsmnusanguaune Liflenuduuin mssudisewasnsafiazdnnistunnaduiiameieneld mssus
fanazidalunsdndudinuszdiiu nisiuifennududaseilidesfiangdu n1s¥uifeniuaiuisa
Tunsiedeulmveswmu mssufannuannsalumsufoafainsussiriuvemu mssufannuansalumsiha
mssuiinulifesiissrinviemssnwmanisunng sy fafu yaainsSmsliamuddyiunsusuiuas
wyAnssufidanudestenisiinnaudutaenusianie uaglinsenuseniseuvientsauiuialuusdasfu
weunduegnfisane ad1emnuAndiuinwariisnelafiaunsaidsine q Tuudazuldduda wazfanela
fluAnausalunsvinau

3.2 mawsueamieusudale fdwedslussivann anumdousudaladunisiuianmmadele
Yosnue Wy M3iuimnuiAnmsuiniiyanaiivionuies mssuinménualvomues mssudinuddnangile
Tunuies Msfustsrusiulaluaues nsiusfeanuda anudr aus msdadule uavawamsalumsFeus
Foe3nine q ey MsFusisanuamnsalunsdansiuanuai viedna msfufiRsrtuanudesis |
yosaufifinaron1saiiuTin yaansemsindunuedlindauinfisnelaludiniiduey Anaudlunisiau
pousuAsTiAnty

33 mawRsuAsmdeNsumNLdTUS s RLLarALnndeTmeAETustUINN AR UP AT
msdsenardanndendunssuiBesmnuduiusvesmuiivyarady mssuiimsiliiuanutemdennyaaa
duludsnn mssuiauldiudlinudsmdeyaraduludauie saufsnisiuiiRerivdunndendiinasie
mMsfdudin yrainsismsaiuaudiusvdenndasiugdu lenusemdedduniedimamuluuvineds
viaiflouthu sautsdianuAndsunntuaniminnden thuiSoufiegend mssuiimasisuiudmiunsmsdia

3.4 mMawdsuanunfoudiuiasegia danadsluseduunn nmaedsuainunioudiuiasesia
Wunsnaunusield nsldneduldaunassninesesu wazsedne niswsouasauiuesy wazsninddu
dielviguetuasoutainfemegnmavinu fdu yaansiesdanissulssanu sesu-eie ndunsomeny
NN37INAUBENITBUABY ANMNIIANTTIVUTZLNULALTIE5U-T 188 lApg 1T aumNUN LN S RUMA BN Be ey
finmswdeuntas ileflaganinsomsadimvdantenogmahnuldlaglifiessoumaasugio manumumsannede
uifley viealdieilidndu ndundenegmehamildlagbinssnuiunsisdinind vienauwunsannede
dmvasilddnduas msfimawiouiudsesdotuazamming wWeltlunsiiduiisndsnmsinSeneignisinnu
AsiRudsesdmiuASnyIneIua mmﬁaﬁuqmamﬁ@Lﬁmﬁlqﬁlﬁmmﬁmﬁu way Asiindnnindftung
naflonguiniu yeansazdelidulilddeifionsmaadisluszeren

Forausuurlun1siduadialy

1. mefeadiiifunsfunumudosadedisg iefnvitafeiidmadonisniouanumion
feuiindenognisvinuresyransaatuaaudnu Tudwiadedya anunsaveneranisfinuludnsfnudeya
FanaamiitevumensuoalunsieioueumiesneuioinSouengnsvinuvesyaainsaaduganng
videeaAnisUsziandu uazudoyalumsnaunuseiuyana sefumisnuvdessiuuszmaauisntihdoya
wllun1snausy Mmdaguuuunsivieuaunsauneundsueignsviausely

2. m3ddvadsiitmuaiands 3 duus Tdud dadeduynna Yadeaseunts uay Jadenisvieu
yosanugauAng TidalifulsBuiifetownuuiunessimsiiondmerensiinneitoya wu Jadvesin
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Abstract

The objectives of this study were to study: 1) consumer expectations towards mobile health (mHealth)
application in Thailand, 2) adoption intentions towards mobile health (mHealth) application in Thailand,
and 3) influence of consumer expectations on adoption intention towards mobile health (mHealth)
application in Thailand. This study employed mixed-method research comprising in-depth qualitative
interviews of 20 informants in February 2023, and a quantitative survey of 339 consumers in Thailand via
Google Form for 3 months starting from March 2023 to May 2023. The qualitative findings using content
analysis indicated that consumer expectations of 42 items for mHealth application. Additionally, 80% of
interviewees were interested in downloading the mHealth application.

According to the Structural Equation Modeling analysis, the indices (TLI = 0.90, CFI = 0.91,
RMR = 0.04, RMSEA = 0.06) indicated that the model fitted the data well. It was found that the second-order
construct of consumer expectations of mHealth application had a positive effect on adoption intentions
towards mHealth application in Thailand at the significance level of 0.05. For academic contributions,
this study fills the research gap in extending the body of knowledge in healthcare industry from customer
perspectives. The findings could be an essential step for future developments of Mhealth service quality
measure based on customer expectations. For practical contributions, the study results provide benefits
for healthcare practitioners including hospitals and clinics as well as software developers in developing
and improving their mHealth applications based on actual customers’ needs. Additionally, this research
encourages government agencies to further study and develop the healthcare applications based on Thai
residents’ expectations.

Keywords: Consumer expectations, Adoption intention, Mobile health application,

e-Healthcare services, Telehealth services

uni

msimumalulaBidvialugnanvnssuiifedesiunmsquagunmiianurmiegunaEuazunsnszane
Imnaslanluimaenenssuiiiun msundnssamemaneliladfnanideadenuudsuaeguilin
FOIULUUNITAINDUNITUINTHTUNISUNNELAE NIguaguANTISsBudady (Alam et al, 2020) A13U3NNT
funnsguaguamn1eBiannselind (eHealth or e-Healthcare service) daufuszuunislvuinisguaguam
Tuszerlnasiumelulafansaumaayszuudumediin flunumddyBeduslalutiagiiufieransasusuimans
Aerfugunm madavinsiagiuduinuiugunimiussuuesulal (Verma et al, 2022) é’aﬁ?ums@ua@mmm
midlnadinanidstiessanuazanuifuilaaluniadifinsguaguamldaaiieau aunsalseudanm
wazfumuuazaiatodiiavesnmsfeafumslivinisfianuiliuinisdmalidaunmiiniindu (L et al, 2022)

et namldnisguaguninszerlnanienisunndvslng (Telemedicine) finsuiuAsunisinsedoans
TENINYADININWNTUNNGFUYAINTNINITUIMEMEiULDY viseyaaInsnmsunndiugiieanssuumslng
ngULUUIAY WU Wswdld Insiay nsdwdt wleliduinwm duugth mdafeniunsidadelsa msdnwimeiua
shenshnsiedeanssruulmifiannsaduntivisassine saenaudsnmlusswienisdeansld dadu maguagunn
mislnaruszuvosulal Fulselovivarsusznis 1l WinauaznINTINEY annat Aldanelunisiiunis
vosiftheuaraA anemuedalulsmeuia ananuidsssnnisinidelsnangsu uagrhliinunmnisinymeuna
soffflegundlnaiBeiu aunsafnnuldvesduinussuvesulat (Hutteerat, 2021) Tnelud 2564-2565 TElHu3nns
sunndmdlnariuavsndnuseiuguninuisnd S1uiu 68,953 Ay 1w 177,296 et Tnedadaugliuinag
wnflanfesay 54 Gumendauazileny 60 YUl (Saeraneesopon et al, 2023)
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Tudszmelneg nsgnsrsansisagvlindnfunisiuindeussuuguaimiugnsmandivaluladansaume
qunn (eHealth Strategy) MINKUINIIVBINTDUYNTANANTYIRTEEE 20 U (WA, 2560 - 2579) Inglndiey
v94 eHealth 1o “waluladfdviauazuinismeluladansaumna (CT) MTouloaszuirsgliuinssuaunm
wavUszvvu wielvanunsathdauinmsaunmldegadiussans i vids WusssunagUasade” (CT, Office of the
Permanent Secretary of Ministry of Public Health, 2017) lnguwwifin eHealth av¥ilvigUledifeszuuuinig
qunnldarain Bl deyanisinuivssBvsnimanndelu ansoduiinuazdietoyaldodiednuam
dUheanunsalasunsguasnuanseeslng silvivssmvuliteyaaiusadanisauaimvesinedla diluddin
ﬁﬁfj"umwa (ICT, Office of the Permanent Secretary of Ministry of Public Health, 2017)

fial n1slvuinisdiunisquaguaineiugunsaifoarsiafoud (mHealth) Wundsluguuvuiiddy
YosNsguaguAmMM1eBiannsedind (eHealth) Tnsnisguaguamsiiugunsaldoasindioudl (mHealth) wanedis
nsguilandaaulafiazquaguainmiesuuiniamsmsunmg siseuinsdu Mifeadedagldaunsaldeansindoud
(Lietal, 2022) #aiu Mobile Health #3® m-Health w3e mHealth SudusUadRnldlnednivnis (Kaium et al.,
2020; Liet al,, 2022; Miao et al., 2017; Soni et al,, 2021)1umiﬁﬂmﬁmﬁ’umiaLLanﬁumW‘wNlﬂamuqﬂﬂiaj?%ami
\ndouivielnsdniedeud Tslilitennzvionsaudlanmaudvis

mfwLaaﬂmﬂmmﬂwmmimumwu,aasumwmuaﬂﬂimaamimaaum \ean1nnsinslansdwsi
maauwﬁuaawuﬂmmiaﬂLLaJLu‘Ui mmlmmmmﬁuu uana i nanunsainITuNTsEUIAvedlsalain-19
LLaumsmmmmmmisﬂmsust‘vmﬁuamﬂﬂasuaqmmgm‘lmQuﬂm’wmmmﬂmmma@LLaffumwmmu
wazdaduiadissliyanaiinsiunaluladunliquaguaimmislnasiiugunsaldoansiadeuiios1sunsnae
Uszneufiuiiuaundindu (Application) Bavineis éva‘wg?m%w%aiﬂiLLﬂimJiz*qﬂﬁﬁmauauaﬂmméfmmil,t,azsu'asjmw‘hmu
ol (Kiadrasamee, 2015) (sielUiBendn wey) MAedestuguammvannvansgdlaliiuslanuiuivasunginssy
puanuskar AT Infiauamiinntu fudu nsuimaguagunminugUnsnifemiadouiieiiuult
Wulpeehadaduluszeven (Mbunge et al., 2022; Soni et al., 2021)

dmiuuszmdlne masguariUszneunistugnamnssusuguamleiiniSGunsliinuasiamueyUs
fiRertesmsguagunmEnugUnsaideansindeuil wie mHealth 097 luduvesnasy navnynanssugulsianuey-
“vondou” ioidenlesnddnnunsy addnviuanssy ratdnmedanisunng Suen Wigliuinsnsunmdmalna
nseonluduTotnmSLUURATTA wardu 9 (Moh Prompt, 2022) d1SuniAenvy T5aneNUIaLENYUMANELIAS
flginsiamueys AfrdesiumHealth eliuinsguaguammilnaigunsaideasindouiivheuiiu
919 uau “BDMS Health Passport” wadlsangnuialuiaie BDMS Tideyaguam Usedfinissnw Aumunnd
davnouazdeyalsmeunalueiorns uenanddaiifiamiueun teguamm wio mHealth nvatowous
917 “Ooca" Wuuey= AlUIsTomYSnwImsguaminriuiflensa weua “Chiwii” Teiduugihduaunm
WARMEY wuazin waznIguagunIMNIegunINdnvenulunsouasa waus “See Doctor Now” Tiusnisusnmn
unndeu VDO Call (Judy Fauaun fdsndestu mHealth wdiazAnAuinmsnuszesnanislisuinm
w’%ammﬁimLﬂuﬁi’wmuﬂ%gﬂué’ﬂwmzmmsiamem} (Banchanont, 2020; Bangkok Hospital, 2022)

fiail nsRnuAfeiRiunsguaguanslnadnindutesimimguidmiunistauosdanuslig
Tuuunvesgranvnssuiifedesivavawiifanudifydenisairsnszuiusimilvsinaz SadolmAnuss v
TumsudRdedusznauns (Mele & Izzo, 2021) TnssiAdeiijatiufnunisguagunmriugunsaideasiadeud
(mHealth) TamuluvansUsemea uwiluusemargaiamn 017 3u (Alam et al., 2020; Li et al.,, 2022) duLfe
(Pai & Alathur, 2019; Soni et al., 2021) Janawna (Alam et al., 2020; Kaium et al,, 2020) wazUszmnalukonsni
(Mbunge et al,, 2022) FaduuszmanidiegluszosGuduvesnsimeluladansaumadiunlilumsguagunm
milnawaediliunivarseshadululssmaununsfuan aznuihnmsdnulunguusememadinliisnsdng
Favsina Ssliwunsfinuiddnvidensfnuuuunaunanunienisine wasiduiidanein msfinuiideluedie
Aty mHealth fhunngidormasdedusznounts msAnvisdnanyuuesesguilaaddidosuin
(Alam et al,, 2020) maenaudslanunisAnwiieaiu mHealth ludszmelng Sudufiunvosnisinwideluadeil
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ngUsTaIAvaINTITY

1. Wlefnwanumemisesiuilaadeueundindunisquaguaimiugunsaldoasiadoudl (mHealth)
Tudssinalne

2. iefnmnudililivinmesuiinarousundiadunispuagunmsnugUunsaideasindeudl (mHealth)
Tutszwelneg

3. fefnwavinaveseumemimasiuilnadeauilaliueundiatunisquagunmeinugunsaideans
\doudl (mHealth) Tuuszimelne

uwuAn Nl wazeAseiineades

AUANANIIYRsEUIInA (Consumer Expectations)

AnuAIAnivefuilnavsenumaniegndndunuaavinevesgnAfaanisiddudnieusnig
YBIgINANOUNITLTNUATINTBIFUTNA3 (Chang, 2007; Kotler & Armstrong, 2018) lae Miller (1977) na1331
Armenevisennsneuneizadldtie d anuvane WuA anumemislugeaied (deal expectations) Badunnumanis
Tuszdufiyanausisaun gLl 2 1dun anueenisfiaialiviouszanunisly (Expected expectations)
Huarumanfafianmaninnuadndlasadefifeiuluefn suuuu 3 Wuenumaniludusi voogluszdy
fdusoulF3uls (Minimum tolerable expectations) wagguuvugavneidumumaniaiauaislésy (Deserved
expectations) lasgnéfinrsaunainnisfiinudesasyuituiuuaznanielildugadudmioviniaiy
dmdunsfnwiadedl dunis@nwanuaianidluanuinsvesanuaianislugaund (Ideal expectations)
Fadumuaanidussiuiifuslaassousenisiiueus msguagunmriugUnsaideansiadoud

dmuanuaaniwesgnilugnavnssuuinsitisafuguaiw dndvinislddnwininuaiani
va3gusianannsiauInInsinauninnisusnisldnesdud lduinisluaniuneivia n1squaguain
MaBLanmsetind (eHealth) MIguaguamenugUnsaideasindewud (mHealth) Ssensnsaagudadedumnuaans
vosguilaaloiliuinmsfineadestugunmluuiuningg duandumsned 1

M15199 1 Uadeifeadasiuanuaianisvaduilaalugnamnssaneinugunin

Russ @) Jasdeiifeadasiuanumansvasdusing uIun
Camilleri & NSTUIUMTTUMILISN Y TiruARveILNmg iruaRyuAaINTIenIs l5ane1uia
O’Callaghan wing anmiandonlsame1uia AsdiuenmazaINGUIY WHUAS
(1998) Pvthegiae
Aagja & Garg M3FUMInSNY USNsamskimg vimslaeninvedsaneiuna lsamenuiasy
(2010) 33 mniggthey AnusuRaveusadia
Verma et al. (2022) AmA NlAgTILLATANAINNINNATIAYEY eHealth AMAITNAIY eHealth

TUnauUN1TIEY IAMarN1SRUANDY  AMAINAIUlATIAT
mamplianarlasiasneeeans Aun iU sURduusLaaly
lun1sufduius aanminuusseIn1en1sly eHealth

Alam et al. (2020)  AuAIARIIIUUTEANSANNITIE9IU mHealth mHealth
Hoque & Sorwar  AANNAIARTIAIUUSEEANSAINANSITIIU AILAIANRTIAIUADIL mHealth
(2017) weelunsld mHealth
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11nA15799 1 szifiuinanuaanisvesiuilaaiiisadesiu mHealth Usznousieniuainnis
Frudsgavsnmmslion viomumenisiueus azduusslomiierliinu (Performance expectancy) wagauAA s
frupameentlunsld Fadueuasminudeninudielunsdild mHealth (Effort expectancy) agalsfinn
willutssmelveaziimsimuieys mHealth lneniasguaznaenusiglinun1sAngANFeIN TR oA INAAKTS
fannipmesainguilaaegiauioss wasdufinauladtuenanarumantafiaesdudingrs guilnalulne
fianueanisiauays mHealth agnsls fIJedsauladnuanunaniesgnddensym mHealth danaia

noufn1slidanndasiual1uAInnis (The Expectancy-Disconfirmation Model: EDT)

TngunFlunsfinwiferivamuaaniwesgnin thimnsinasssdmguiinshiaenndosiuaememds
fiianlae Oliver (1980) nuiinamindudlansisudeussrianumanimesmuiumslifudvdouinsss
vnUszifiuudmanisliduiaseeglussduisnisesuiifuslnamanisld azSenitniuilisenndedumaay
(Negative disconfirmation) wininansldaufvnievinisaisegluszfuimieniiannunanis az5enin
anulslaenadedlumsuan (Positive disconfirmation) dsagiilugaiianelavesgnd-luiian fedu nanisine
arweavtsosiuslnaluaddsslfAnanuliaenndodumsuindiefifussneunmsaelddaniounsliuinig
Tusgdufinsmtemileninaunaniwesgniisoly

ausslaldiu3ns (Adoption Intention)

anudalaliuinisvesiuilan Wuduneunsdnalafidrdylunssuiunsinaulavesiulan fiusznaudne
nemseinuiesusismnudonts madumdeya msusudiumaden nisdndulede wimnilddumdeya
wazvinsieuiieussnimanfuriviouusududa lufigaduslnadaduledodudn uasduneugningldun
A13UsELUNANaINISIY (Kotler & Armstrong, 2018) Mainsruumsinaulateiunnsinad uiulssLanaudn
amunsaimste uavdnunzameiyaearesuilnaes dwsumsinuluadd datumsdeauldluiuanudila
Tamstmssiuiuneud a Sadudumeuiifienuddnsoiusznaunslumemasumsnsanaiitefussqihmane
yoemsiasuinininaziugnén (Potential customers) Ui dugnioeauvivsswesesdns (Actual customers)

mqwfjnwaam%’mmzsl%'mﬂiuiaﬁ (The Unified Theory of Acceptance and Use of Technology:
UTAUT)
AsaEnwAufstaldusnistuauddeastyatudneimnussdaldusnisineltesnuwalulad lawn

3
= v a

woUs msquaguamsiugUnsaideansindoudl {ide3edsdmguiiiuidenldlunisesuisnisseniumelulad
YoeyAAA (Arora et al., 2020) lawn nguinseeusunarldinalulad (The Unified Theory of Acceptance and Use
of Technology: UTAUT) #iWanilne Venkatesh et al. (2003) ngud] UTAUT nanafistiadsing eun auniands
A1ulsEdnsnmnsldenu (Performance expectancy) aauaianisaruauneigtulunisidimalulad
(Effort expectancy) Bviswansdanu (Social influence) wawladeniomyulunisldinelulad (Facilitating condition)
ﬁﬁﬂma@iammﬁgﬂa}@ﬂwqamiu (Behavioral intention) kagngAnssun1sly (Use behavior) vasunaa Femusila
Bawgfinssu (Behavioral intention) Tufifsnefls anuiiulavesyarafivsuanmgfinssudsagiiouannussgsla
fruideuliuanmginssuduoonnuazsuansiassduanuneneuvesyanainzuanginssla < (Arora etal,
2020) Mniarwesiivmssnamdiu At iadeumnevesausdlauins (Adoption intention)
Jndueufulauardslavesguilaaiiasindauets lunislduinisnisquaguaininugunsnidearsindeud
INNINUIMUITIAUNTIHEE1aluIZUY (Systematic review) 3ngudeya 8 unastuszninat 2010 - Tuipy 2019
Tne Kaium et al. (2019) wuidl 15 Jafeiidedndnaunigasonudilald mHealth léun nsfuiuslon
mssudamude Sviwavnedeny mandosnungusnads mssuipnuansanes mlinda aduiomplumsldn
anuAnafgaiumalulad anuaenisinuussdnsammslianu anuamanisuanumeielunsldfuu
VAR nssesunsAsuudas mssuinnuaendouareududiui warmssudmnuannsalunisauny
wefnsn ednslsfinudaidadodug fdsmadonudslald mHealth oy enii sefueufianela wansenu
yoaiA3eTY (Miao et al, 2017) msnszniindifeifiuueys uinnssudruyana (Pai & Alathur, 2019)
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n1sUINMsAuNsgUaguAHIugUnsaidaansiadaudl (Mobile Health Services: mHealth)

mstmssuNsuasuAEugUnsalieansideut (mHealth services) Wunildluuimsfiddameansuins
funsquaguAmnIeBiannsedind (e-Healthcare services) daifunisiunaluladarsaumneidanly
Tunmsdneanuagmntunsliusmsquagunm lneguslaavisertheaninsasunsudeyatnims davnewas Ui
Aeatunsguagunin mansIvitads mesnvikiuszuuesulat (Verma et al, 2022) weillun1sAnwiieatos
funsuinisiunisguaguawnsdidnnsedndiu dnivnisenaliteSenuazliirmdiiaanuiiuandieiy
ANTBUANISIAUSNT 8191 nsunmdiaion (Virtual healthcare) n1sauagun1mmndlng (Telehealth services)
Insinssu (Telemedicine) naunufudmiunAnmsguagunwluszerinalngeduszuudumesidn Ssuuadn
FanamldEEuTuRuel 1879 (Becker & Porter, 2021)

dmsunmsnuadell fidejsnwnsuimdiunisguaguniwnsBidnusedndiugunsaifoamaindeud
(mHealth) Bsvneds MsvguilnadadulanazquagunmsEeiuuinismemsunndvidouinisanidu wieuin1sdun
Anetedadltgunsaideasindoud i Insdwiindeud Aeumesnnmnuundn (Personal digital assistant: PDA)
wioaihsy Tagflae (Patient monitoring devices) uazgunsailfanedue (Li et al, 2022) dwdunsfnumsguagunm
ihugUnanifoansiadeudl (mHealth) Tufidl §idvaulafinmauaiaviuasaudilavesfuslnadeuay
fleguugunsnideansindeud léun Insdmiedeuiuazunuidn dadugunsaimnwlagilufiamnsonilvanuoys
mHealth &

AMATNNSUININNTQUagUATWNIaBIannsedinduaznisTiuinnsnisguaguawiitugUnsaideans
\nAoud] (eHealthcare and mHealth Service Quality)

MnMIUMWITIINTsAgITe nuhliifaunnes innanmnsuimsnsguaguaTynedidnusednd
(eHealthcare service quality) widslsifinmsimunansianisliuinisnsguaguamiugunsaldeansiadoud
(mHealth service quality) Ines Hadwich et al. (2010) leianninnsinAnnInNUsNsdmsU e-health @3 Verma et al.
(2022) T8lHuvudraosdrdudu 5Qs 3o 5Qs Model w8 Zineldin (2006) LieUssiiun1siuinmamuinis
voaffuslnalunspuagunmmedidnmselind (eHealthcare service quality) Usenausie 1) apunmwesdsivihmsusuidiu
(Quality of object) @slsiun aanmlnssamvesmssnuiiisuazaanmmamaialunisiimaluladiviueade
wlu3ng dimduueys mHealth Tudidldun welulaBuazdnuwurnisuinisguaguamiiguilnadesnis
2) AENWYBINTFUILNTT (Quality of process) lunsliuinis eHealth Iduddunountsudnisfifiuszansam
svozialunisliuinis dmsuueys mHealth Tdud dumeulunisdldvinslugamosesguiinadoud
nsaiiivianue aunseiiduaanisliuins 3) auamvesdlasaanen1sudnis (Quality of infrastructure)
Ioun Tassaianudssunauazanuedlsmetuia vinvzuesyaansmensunmgiliuing uazlassainaesdns
flatuayunsliuins dmsuamninveddassainenisuinsuey lufidldud Tassairsdussuusiueanuagenn
¥93UoU" mHealth 4) aunmyesnsiufduius (Quality of interaction) lfun wsemitilunisdeans
wardiujduiussevinadliuinisuagdfuuinig lunsfnwaded Wun suwuunsuiduiusuasnisioans
Vo IUINISWOUM mHealth wag 5) AunmveuTseInNAlaeslun1sliu3nis (Quality of atmosphere)
Huidaundeuntsuinisdiusine faduurinisvieauld (verma et al, 2022) dwisuuiuvlunsnuindsil
HuuoU-guagunn mHealth usseneluiidaduussenafiagiiourudanlumadlduoun lusewesisina

NBULUIAANITIY

MNMTUTIIsIaInssLiendes wuiddhiimsdneifeifetuemumentuazeusdlaliuing
voaguilaadeuou quagunmitugunsaideasiadeuiluussmalnefiunainyuuesvesguilanlufadn
é’aﬂ?u;ﬁ%’ﬁaLauaﬂsauumﬁmmﬁ%’a (A 1) LLazamagmﬂ'ﬁ‘i%’aﬁﬁ
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Anunalaldusnns
waU* mHealth

AUANANIIEUTINA
WNENULLBU™ mHealth

H1

AN 1 NTDULUIAN LUNISIAY

nsWAFuNRgIunnsite: anumanisasgnéuazanuaslaliuinisueu

1NNGu UTAUT (Venkatesh et al., 2003) ‘ﬁa%m85@mmﬂmw?wam@ﬂasiamm&y’ﬂaL%qwqaﬂiiu
InglanizAuAInnisnulsz@nsninnisleeu (Performance expectancy) LLa“mmmwfzfqé’mmmwmam
Tunsldmealulad (Effort expectancy) mmiaaﬂmamammmﬂaqumﬂiim (Behavioral intention) §sa1na113de
Lﬁzjwsuﬁmwwmnmmmmmwaqaﬂmmaaqmuaamamammmﬂﬂmmmsmammsumaamﬂmauﬂa w30 e-Pharmacy
(Srivastava & Raina, 2021) LLaz‘UiﬂﬁmiLwaﬂmﬂlﬂa 1158 Telemedicine (Alviani et al., 2023) Faglowzasiimsanw
aruAanTeianamsearuilaliuoys mHealth aswuhaumanTeiuusyAnsamnisldan (Alam et al, 2020;
Hoque & Sorwar, 2017) wazauaianisauanuneeulunsltimalulad (Hoque & Sorwar, 2017) d9WATUIN
siorusslaliU3n1suea mHealth feuiy uenniinefuinudsendoaranuibudusidmanonudiila
THueUa mHealth (Kaium et al, 2019) (151991 2) ﬁm%’umiﬁwﬂuﬂ%gqﬁlajqﬁﬂmmmmwi’ﬂmmmmLLaUﬂ
mHealth anyuvewwosiuslan Jaausinaeiinnuaanisinudug uenmideandulssansamvienadng
nslnuuazsmuanumensslunsliueys lnsdrsdaannuuudiass 5Qs (Zineldin, 2006) AAgatesitunising,
dnwaznisuinisguaguaniiduslaaaianss nszuiuntg Tassade nnsufduiusiderdlduinns (Dudu
Tnefideiaueinanuaanimosuiloafiifousya mHealth dwadsuindearusdlaliuiniswoy fna tilug
nsRsaRguadaluil

H, : anmmavivesuslandwmaideuangenamailoliuevs guagunmeshugunsalieaisindeusi (mHealth)

P = av o d Y @ o v & ¥ a
M990 2 ﬂ']iﬂﬂ”l‘.‘}']'ﬁ]EWILﬂEl'?ﬂﬂ\‘]ﬂUﬂ')']SJﬂ']ﬂVi'J\‘l‘U@\‘l@ﬂﬂ']LLazﬂ'J']llﬁﬁIﬁ]i’U‘Uiﬂ']iLLaUﬂ

Huds @) fauusau ALUIAY BnsAne NANIANY

Alam et al. (2020)  evweawvdediy  Aanaeidla N33V AnuAIana
Usgdvgnmnisldnu  wazwgingsy HUsLaA 296 AU AUUTEANTA N
ANAIANT n5la3e Tudsname nsldau uay
AUAIAUNENE  weU mHealth wag 250 auludu  Bvdwanisdeny
Tun1sld Bvawa dwmasienTle
IANGSGH i’}aé’stﬁamu 19 mHealth
Ms¥uimnsnietio Tusta 2 Useine
ABAINIUTIAN

Alviani et al. (2023) AUANAN arundlalininig  msdisadesnn Jedeyndusniiy
AuUIEANEA N nmsuwnndmdlne Juslam 144 A Hadeniomyu
ML AuANev Tudulnilide ABAINIUTIAN
AUAIUNEIE Adudinud
Tumsly avizwa dmasiendle
MedsnuANS ldusnisnisunng
\AgiU eHealth mslna
Anulingda
Hadetemyu
AIAIATLIIAN
Arunudus
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M15199 2 N1SANYIID

Y 173 Y

singaiuANNAIANIYRIgNA

(% 14

azAuAS R lgUSNIswaUY ()

Ausds @) AawUsAUY faudsanu Bn1sAnen NaNISANEN
Hoque & Sorwar  AIUANANIY Ariila nMsasadelsina nady eniu
(2017) AuUsEENSA M Tgusnsuey Huslnmasey Hafeifiomyu

Ml AR mHealth 300 Aulutsnatne  Tunisldau
AIUANNYE danasionuila
Tunsld dndwa 1% mHealth
NNFIPN ANUAIA
Aenfumalulad
N196AIUATT
WasuuUas
Hadeniovyy
Tunslaanu
Kaium et al. (2019) 94 Uade ARl AIINUNIY 15 U238 0%
BINgANTIU/ 133UNTTY AUAIANIS
anuddlaldusnmss  edhadussuu FuUszaANSAImN
AuRalald/auaR  (Systeratic review) mstinu ewenavss
donslimHealth  91ng1utoya ATUAUNEIYN
8 WAt Tumsld mssus
U2010 - fwew 2019 Uselewd nsiug
AMude A
dudddsdnsng
wnfigasieudla
14 mHealth
Srivastava & Raina ~ A1UAIANIY aruilaliuing  msdsadatiing  yndaduentiune
(2021) puUszansSnm e-pharmacy HUslnm 184 Ay warUsyaunisal
M3liU AmAATS Tuduide 1dnsna
AUAILUNY Y seruRile

Tunsld Bvswa
Medeny usepdla
AUALIAN 018
WA Uszaunisal

1% e-Pharmacy

A5AliuN15Ie

a o = Y N vaw o« v = .
msoenuuUNUITe Tunsdnwasel fidedenlinisdnywuunaunanu (Mixed methods research)
UseNausig NsAnwIlenunmuasn1sAnw@USinaiiseasidennwmal Uil
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N3ANYIBIANIN

dmsun1sfnyBenanin (Qualitative study) 1438058 unwaliBadn (In-depth interview) Wusieyaaa
feazannsonuradoyadeinludunnuidn anudadiu anuddaasnginssuesuilnafiduglideya
Tulszuidesnms@nulsidueed naensuvingUassaiiinainnisliutinandvinavesnds (Churchill Jr, 1995)
ImEJgiJLLU‘USUaﬂﬂWié’uﬂwai@ﬁﬂ’[,umﬁﬁaﬁ%ﬁﬂwﬂugﬂLLUUUmﬂgmiaﬁwm (Phenomenological interviewing)
Tunsvhadilanszuiunisaiislansiod seddladanis BoslaGemils susuueuazUszaunisalvesyana
(Marshall & Rossman, 2006) lnef3delFeeniuunszuaumsinyidsamnimiienséuntvaliddniomn 7 fusey
Tneduneuusniidoasinundniuidlasas (Semi-structured interview) namiedumuaiftmuadinuatede
T ldldenanngasdunsdunival uaganunsaSesidumaunuanuvanzadlunneuveslvidunivel
paepIuAIIORFLm T seBavegunuanumsalldfeliiarnudlddnlunssaduneeulinngey
(Babbie, 2010; Leavy, 2017) $unouitaes {itethdnufdasadeinailifidosmnagmsaaeuldud dnivins
MIN1IAaIAdIuIL 2 Aunardidormyainlsmeiuiadiuan 1 au duneuftawdisindetianunedlideya
Melnsénvinazdiua ‘waamﬂuusuumaumam%mmmsamwmmmmmmﬂmwsmﬂﬂa’(,umauﬂumwuﬁ 2566
r amumwmmamuwmaLLavaumﬂ fupouiivh fidhnsinsgideyadeiimsinnehidemidenma
Funouiiun mwamiaLmuﬁiﬂimlfusmnzymﬂamuumiﬂﬂmuay;3Lﬁumsmzgfmﬂiﬁawmmamwaauaﬂma
fumeugaineifunismsnunanisinyanuaaviesgnAuazauidlaldueus mHealth Tuussmealne
warmalUlfilunasindudsdmsunmsidedauiinaseld

Usz97n3 nquiiegne Nsguflngne waznisnusiusudoya

Uszmnsiililumsidedmsuglideua (Key informants) luaal Idur fuilnludssmelnedisdnnsuims
memsunmdnislng nsguaguamsiugunsaideansindeudl viefluszaunisainsliueys MAvadosianan
dieansrsalidoyadeinassulssiuiivesmsfine matmunsuanguiosniuaBeuugiines Guest et al. (2006)
e?iqLLuxﬂwdﬂ'«i’m’mGT’aaéwqé’m%’ums"ié’aL%mmmwmiﬁﬁumméy’mm' 15 frog9duly Usznauifu Marshall (1996)
Fihmafununadeyasunideyaszdviolifiteyalud fofu Saueddwiufununudoyaluadsd
Tudesiudaviniu 20 dheg dmumstmuaveuwavedlinisduniuaiuayisnmsduiiegieiu iesngise
sisnwifuilaniiannisuinsnsquaguaimmilng nsquaguaminugUnsaldeansindoul Bnsdudiesng
Iuﬂﬁﬁﬂw’m%\‘iﬁﬁﬂLﬂﬂ%miﬁju@h@ﬁhdLL‘UULR]WN (Purposive sampling) denndesfuuiuniidosnisanen wonani
WielilFrnouiivannuans fidermualinguiedmsinsnsanednuasmeUssansluguine eng nsanw
seldiadeseiion wazedn (Brunk, 2012)

westiomaIdodmsunsdunuaiBeinisianadaseaine Usznaude 4 dau il daufl 1 Aonudanses
fun viuddnndeiiuszaunsainisliueus nsquaguaimmisdidnnsedndiugunsaidoansiadeuiiniel
dhuil 2 Foyasuuszmnnsmansleun e o1g msfinw eldledereiieu wavenTn dauil 3 ManuiRefuanumands
vesguilnasieusys n1sguaguaIwELgUnsaideansiadeuil $1989910N1IMUNIUITIUNTTY 5Qs Model
193 Zineldin (2006) d@wfl 4 fannieatuaudslaliuinmsvidonadivanuoy fnam

WsAanzidayadieannwn
Aideldimatinnisiiaseiilenugeaaninlunisimsigideyansiusiulaannnisdunivel

RY)
= a

\B98n MsAnsIsiilen@aganin (Qualitative content analysis) vianafis F5Aaszsiegraduszuulunisuda

o w

AuveLavannewilevndeyasmenisimundusia (Codes) uwavaszddey (Themes) Wiaguiuu (Patterns)

>

Qe

(Hsieh & Shannon, 2005; Leavy, 2017) lngg198stunaulunisiinsiziilomianun 7 9unauves Marshall and
Rossman (2006) leiun 1) Fideuazdvietinifednnistuiindeyansivsulilaedaiuluwiudeyamudiuiug
2) gidvuargirednidesrudeniiudivateseuiiieoviadiudiladeyansiusiuldliuinian

3) {ideuazdvistnideswiudanqudeninusavarsediAguestayaninumanisvesgnauazainuniladge
iiN13na1989%19 (Recurring patterns) 4) Ade Az einIdesuiummunsiadeya (Coding) uiaynaunuansdAay
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5) fieiinidetuiindeyaitianeildaduuiiutona 6) {ifedndmanisiinsesidomlifidermgdums
AR 2 Yiunasdidemaannlsmeiuiad iy 1 iunsaaey daidunisasvaeuanudlaelBovay
(Investigator Triangulation) (Huettman, 1993) uag 7) §37851891UNANITANYIAINAIANTIVRIHUTIAA
wagenualaliueus nsnsguaguHugUnsaidemaneudi

¢ Y a

wamﬁmiwwauamqmmw

Y
€ a =

nnsdunealidedndlideyadiuiu 20 aunidnvsediusvaunisainisliuey guaguanmedidnnseind

fineegszning 18-57 U dwlugaunisfinwnszaudiaees $evar 65) wazidundnauuien (Govas 55)
nwuiglideyamavisdeyaifeifiunisguaguam dausinglunisiei 3

M13199 3 HAN1TIATIETRYAITIAUAINAIUAIAVISABLRUNAIATUNISUAT UM HRIUgUNSlRaR IARRUT

(N = 20)
wuudaes 5Qs AMUAINNIBILeY1 mHealth
ANUAIAVIUAEIAY 1. MIUIN1svoya fall
UINIQUAFUNN - TayarUNTUSINADIMNTUAZIATEIRY W I1UIULARDT UM TUSINARIMT USua

Afosmsiuwoundiaty  wisuasBnslindsnuidomaunuilouiinnomnsusasviin nsuugiioms
(Quality of Object: QO)  Lilegun1W 91MIMALNLAIIMINY Toyalnvuin1sermsineuazemsuILITIA
AmuAvslaruns UnuhmauasUinalsfenluusternenisomaasiedosia
mudafiounisiuni
- msuinsdeyaiuniseanidinmeiaiuaiandmidenieiaguainuaunim
Tneszutunoudunimvioifle nsudufiouniseanmdanie nisfummums
Guaqamu‘waaﬂmaqmaiﬂaUﬂuwsaiﬂamﬂLmuqmaqﬁ’ﬂﬂmimi i uddunm @I
- mausmsteyamunsueun W yiueuTignies nanMsUBUTIMINZAY AN
MsuBUNEUTA
- MFUINSTOLAMUATNINNY LTU N15IAUYBITNTS A1UAULalin A1eendiauluiden
PaUnNNINY
- N13UTNSTRYAAUATAINTA LU TTAITANANUATYA UUUNAADUAYNINTA
anuneuaflisUinudul
-msvmsteyaeneiumsmAan T B seumsTUsE S Weuvesas mssuddiatignies
- Mavimsdeyalamzsunutisent i lsafimsse Tdmiudlvg Sevinau dgseny
-msuinmsteyatifutiegtufentulsagifliuazennsieg Aduuvasdeyaanuwne
- myvinisteyaidesiuresiionedlsa 0113 Mbuudedeyaanummg
- msuimsdeyansugumenadosiu wu nistiemderuani §iluen §iigndn
favzeros Ton1svaeiuAudn

13

2. MIUINIsamIEsY Wy Msduiinuseifauaimdseing UseTanisuien Jsein
nsandady Uszianisinm

3. MsusnshiAUSnwsuaunm

- nsbidUInwidiuguaInnangiuke e lnsdnnvielalelagynaing
MaMITUNng Wy wnng dnnienmdidn

- MsuInsAUSnwsnuaun I LN lnsawsilaeInunnd Tnaeiven

4. MIUTMIAE I NUUTOANTUTIVRETUUINS
5.115U3N15P8wmieandu wu weslnsgnidu JYudeudaludalsineiuia

]
a

ey visuandiwiumisldiiiediemaelaviuviieg
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A13197 3 wan1TAATEidayaldenunInAAAan Bl UNEIATUN1TAUAguA U UNSaldassIARaUN

(N = 20) (sid)

LUURIa99 5Qs

AMUAINNIIRBLAUM mHealth

AU IR
Fupounsiiuinig
YoILaUNALATU

(Quality of Process: QP)

1. dumorllsienn dudou liFesnanasadadiofosnmadndstoyaitesns iWufinsiugly
2. annsannidlnasldazanieszuy i0S uay Android

3. Msamilvanieu Widealvane

4. nanasengdeyasuinisuandeyalildnatuuiuly

5. nsldusmsluvesedlideailddne snunsudnsTidusne nsusns
Freuazanedeiu

6. UMV aNMsAeansiinsmeunduatissnida

AU I
1Assas19v0uaUnaLATY
(Quality of
Infrastructure: Ql)

. lgpawnsfnsadmsulgmnisanulnannsonisii ey
- wou Wanwddyduanuiududvesdldiuins

. wou dpnadeslunisldeu

. waus awsasesunsiaulavilan

finnueys Snsdansifeiuhiavielusunsuiidusunneetaiiae
. nnueus In1suiulseteyalunisliinisessasinaue
. fimunuey Sustnsviedaiuayuiinonlsmeuia
. wau fiowsfiuansliifiudaunmdiitiuaaniznis
10. MmsbavsnmsauguanesulusoUundintuine

1
2
3
4
5. wou Llldwdaruanuummesvesnsdniflofomnawduly
6
.
8
9

AUV IBAEAU
Ufduiudidelduinng
(Quality of Interaction:
QN)

'
a

1. msawnuy/msbiamdsnuldinangnmn

Y
2. Msaunu/msiamuinwliamanidiladg

a

3. msaunuy/mslisusnuliamefiansanuiueniiulagiuuins
4. M3aunu/MsAUINY AR ITe I UeliuINTg

AU TTEAU
ussenalunsnly
UIN1TVDILOUNALATU
(Quality of
Atmosphere: QA)

1. lompuaauey? (App lcon) Taduaunem avenn Inudsouvisedidiu wu v11 @eiseu ih
2. mloasuveaU* (App lcon) L‘TJUQWWﬁﬁzﬁ@uaﬂEj‘Uﬂ’WW i UATA sUALeRNRINTY
3. amilemsumaey (App Icon) WWunwilgudiuasie

4. nwlemauvatay? (App lcon) Lﬂumwﬁiﬁmmﬁﬁﬂumamﬂ

5. whyuazuddsing Taduaunem nudsouviodidu

6. whuyuazudsing suthladeg

7. wiuyuaztuddasineg Wamiagvieudsdoyanisliuing wudumiiay
AuNsUTLAR WS MwyMuNMseRnigInIg

190

wennillideyalaliteyaiindlaessyuilSeuiieuleu quaguanitianlagniasgivweys Aiaun

TneUsznaunsmaLentud weu vesmasy wihayuasuidhe vesueu gliviuadi Fowdnvienavaneduson
ninagldfudeyamuiidioanis egndlsfinnu dmsueumaniafefiutoyauazuinsiidesnsuesuey quaguam
voanAguarmAenvutiy fliteyatmunseyd limsusnisiulasasiaumudldlidunvaluitdesngg
luuda vheil wansAnundeyaidsgunimieiiuarumevimesiuilnasousys guagunw mHealth Tussnad

1 977U 42 578015 gt lUlglunsAnwdelsunamely dvsunanisdun walddneuanuadlalgusnis wun

Alvideyadnuiu 16 auslanuaulaldusnsvisenilvanueundintuguaguain mHealth inugUnsaldeasindioud
mngiusnisanunsaeenuuulsinsimuiinavisas lidedldne dmglidunvalsenidslaszylin
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“Gueu [puagunm] ddeyansuynegsasinnn Wasslslivualidn msiiu nsuew nsesnridenie
¥ ! Y @Y | ! < ¥ Q:l Y Y a dslﬂl . ! Y = 5
Toyalsnvalq udnantu lse] liwasAumeanuld dsenld shfuwuuiidos ol anauiueu uidedvianntue
(mds 01g 28 )

agdlsionu Jlideyadiuau 4 auszydn ldesnsanilvanueundindunisguaguain Liesaindesnis
wuwnwglagnsannnd vedduiinuwnmdludszd vie fifeglndlsmenuiavsoanune1uia dieg e ideya
Tweradssialudl

“Aadlalld [wou=) Unfimuausednegud Tinuensanesas find eendeslsinnumuele” (vdjs ene 46 )
“lai [a11d] Wnaansen yuetesazaInnd ludsenudassanisaneiumie” (¥e o1y 32 )
agslsionu Fiduazvihnameaevauufigiulagliisnisnudalunaludunausely

= a 2
N13ANEIIIUINIU
dmSUTENTIETIBeUSINa (Quantitative survey) ldlunsnaseuanufgunsidelaelseasidendiail

Usz9ns nguAaegne nsdudinagng msiiusiusiudaya

Uszvnsde fuilaaludsemalneiidnnsuinismenisunmdnidlng snenssy nsguaguaim
rugUnsaieasiedeuil matvusuuinveangusogamsTisuuieg e aties 5 whuesdwusulsdunald
AnSUNTIATITNBIAUTENBUTIESI3 (Suhr, 2006) LazAsTiLNARaLs 150 é’aa&mﬁ'ﬁuiﬂﬁm%’ﬁ%mﬁLﬂiwﬁ%aﬁa
wuuaesaumslasaiensdifulsusslaiiu 7 §uus (Hair etal, 2019) mmideadsiifimudsdunals 45 faus
UszneusemuUsuslruaeehun 42 fulsmniensdunueiBein ussmmudiilabiuou mHealth $1um 3 fauls
NMINUMLATIUNTIH (Pai & Alathur, 2019; Sharma & Sharma, 2019) faifu Saudegadmiufusuradoya
Tupsiifarindu 225 e nsduieddldiinisdusesuuvlinsuauinasdudeisnisduiiodis
mudzaINLULIiAnINAanTes N1suTIuTINdoyaldisnisiiusuuasuaiuniseeulal #1u Google Form
derutesnsdodsnuooulaliun latd wawuaes Suanmunsy uazdua annanisuanuUUasuammseslall
Tusvziaan 3 ieu suwdifouiiuiay fudounguniay 2566 mmammmwﬁagaléﬁwm 389 #1981
TneJugdiliiudaiudnnseanande Liddnnisusnismanisunmdnislng Tnsnwnssy nsquaguain
sihugUnsnioaaindeuiid i 50 nedsdaananngusesns dafu Ssnavdeuuuasunufianansathlulinses
AolUduIU 339 F9E9

1% '

1A3298BN15IY
wsesilenltlumsfinuniduassilAe wuuasuau@slseneusie 3 diu datl diui 1 deyarmulsssnseans

va v

Leun e 218 Msfinw 913n seldadededou wasmaudansedldun Wudnidnnisuinismenisunnd

Y
Y oa

milna Inshwnssu mIguaguamiugUnsaldeasindoud duufl 2 anumaniswesiuilna Ussneusedodia
fruraildanmaduniuaiBedin wavdwi 3 arwsdalueundindunienilnanueundindu mHealth Usuuse
91N 53Ave3 Pai and Alathur (2019) uay Sharma and Sharma (2019) lngdednuluduil 2 way 3
THnsindiAdm (Likert Scale) 5 szdiu Tnpsedu 1 Wuszduignouuuuasunaiuseosiign Tuaufesziu 5
Huseiuiigreunuuasuanuiiugiesniiae

NaN15I8

Nan1sANENTIUSUI

ANWULN1USEVINTANENS

AROULUUABUOLVISIATIWI 339 318 wulaedulrgdumemds Anduiosar 61.9 ongsening 26-35 T
a < v = o a a a [ % al @ L% a o
Andusoeay 39.2 aun1sANwIsEAUUIYYI9S AnUUSREaY 62.2 Usenaua1ynUUnunNaIuusynenyy
Andusewaz 38.9 Inediswldndeagi 20,001-40,000 um Anduewas 30.1
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NM59LAS1ZB9AUSZNOURIE1529 (Exploratory Factor Analysis: EFA)
MIBATEiBAUsENoURed1TIa vse EFA umealianslinsieiiudsnmans (Multivariate technique)
A lEImszin1sdnlaseas U snianudusiusiulavanadudadersensduseneu  (Hair et al, 2019)

=

fosannisinwadididunisinmiBediss (Exploratory study) A38n153IUTINTBLAINATAUNYELTIEN
Fanansdumualwendusiuusduneld 42 fauvs ﬁaﬁ?u@%ﬁaﬁaﬁ%mﬁﬁ EFA aniaszilaseasneiudsaenan
dmsutumeunisiinseidemain EFA duiideldvaaouadfdn KMO (Kaiser-Olkin Measure of Sampling
Adequacy) Ly 0.959 Feiandilng 1.000 waznanisnaaeuauiveddyveuunIndanduus
(Correlation Matrix) A28 Bartlett’s test of Sphericity iAszAutEdAYNIN@nALAY .000 (11419.924; p = .000)
wansirdanuduiusseninsiudsunuasiinnumnzaufiazinluiesefesdusznavsdely andulide
JearnesAUsEneUTefuUsIREISeadUsEnaundn (Principal component analysis) Lileidunisagudoya
fudsaran (Data surnmarization) (Hair et al, 2019)

dlefansanmesduszneusi (Communalities) wuin shudsdanals 1 shudsleun Qps “nnstiusnsily
vawaUlidsaldine sndunmsusmslimusnw msusnsdseuazdieendadiu” Saesusyneusiusing 0.60
(Hair et al, 2019) uansinAduuszansanduiudseninuusdnaniuduussy 1 ogflusedudindeinduys
fanameen warINNsanasEUsENaU (Factor extraction) vasiuUsilvaeviavun 41 faus e Tvuunuesisinuea
(Orthogonal) Tnensiudsuanus (Varimax rotation) Uszneufiuendeisn1ssnide (Subjective approach)
AfATaNAULIAANGET (Theoretical and conceptual intent) (Williams et al., 2010) AIAEaNNTATINUN
asdUsznauld 6 asAUszneu fAAnuulsuniuasauievas 67.66 Jusavesdusznouiiailony (Eigenvalues)
1 1 wazdandhainesduszneu (Factor loadings) 110171 0.35 @UTUIUIAAIBENT 250 fFrogretuly
(Hair et al., 2019)

o 1npsTnsudsaTuaansinIsussweUn mHealth Sufuinasiaiddnvasfuinnsiadeessiou
(Reflective measure) namAawdiushulsusiiaztousnd Savserudsdanald (Hair et al, 2019) uazdumnsin
Adusuusulsduduans (Second-order construct) vasdadeduusuis 6 asdUsznaufauandlunsned 4

AN5199 4 99AUSZNBUVBINIUSHANAIUAIANIINITUINISHEUY mHealth 31NN15ILATILTRIAUTENBURNE5

P - . UIUAILYS P
Yoa3AUTENAY 318azRYAIAUTENDUY , ‘ ATUINRUNBIAYIZNBUY
TuusiazasAusznay

a9fsEnaun 1 uAevdy Joyani1suilamennis 7 fus 0.65-0.81

AUNITUINTTOLAFUA N UAATRPIN NseaNiaen e

TUNUFIU (Expectations  NITUBUMEY FUNINANY

of Basic Health quAmMIn wazdeya

Information: BHI) mmwmmmazﬁmmq

BIAUTENBUN 2 PuAevde ToyarunsUguneIUTa 4 fuds 0.75-0.85

AUNITUINTTOLAFUA N
f3udu (Expectations of
Necessary Health

Information: NHI)

\Ueewiu doyauinis
HigmReandu Jeyalsa
#1197 wazlsrgUatuy
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AN5199 4 BIAUTENBUVBIRIUTHHIANNAIANIINITUSNITHEU mHealth 31NNN5ATILYBIAUSENBUINEN52(MB)

4 . o uUAWYS %o
YovsAUsznau swazdenaInUIznau , ) AdmlinasAUsznau
Tuusiazasnusznau

aafsznauil 3 rwmands deyaguandszdii 4 fuds 0.74-0.88

AunsuInsteyaguam  nshiusnisaUinm

Wan1z918 (Expectations  1@W12318 WAYAITUINNS

of Individual Health Fiendnpendato

Information: IHI)

asfsznouft 4 ermenavle dumevlsigeenn 6 fs 0.80-0.85

drutuneunstion Judinsiugld

VDY wysudladng

(Expectations of Usage  amiuluanlagzain

Precess of Application: ladganlgane

UPA)

asfsznauit 5 eowenane Anuadeslunisldou 14 fuds 0.73-0.86

AUlATIASNS mssnwanududiud

wagnsUfAuTus fifatuayuduunnd

YoauaU" (Expectations  w3efiewngy nsinse

of Application aunuiliausnm

Infrastructure and Tdwaanmdiladng

Interaction: All) winenwiula

asfsznauii 6 eowemane  anleneuveswey 6 FakUs 0.64-0.81

PIUANTNLINADL
N9NIYATNYDILBU
(Expectations of Physical
Environment of
Application: PHA)

(App Icon? WIYNUN9e
uazUNATIRNg

A53AIITB9AUTZNOURSBUEY (Confirmatory Factor Analysis: CFA)

AI3ein1TiiAsIeiosAUsEneudsBudumelusunsy AMOS iaUseiiuauigmswasAuteiy
8N TINAIMUTUING 6 BaAUsEnay wud lueassrusenauldeudulunmsiuienuaenndesnauniy
futeyadelsedny (TLI = 0.91, CFl = 0.92, RMR = .03, RMSEA = 0.06) (Hair et al., 2019; Hooper et al., 2008)

WAYAILNTONAFBUAIUIBIATILAYANUTDLUYIUNTInd LU lanamalUd
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mimaaumqmﬁﬂmsau,azm'mL%aii'umaemmﬁ'mﬁmms (Validity and Reliability Test)

mMsnageuAUfismssduniiou (Convergent validity) NAADUINNANITILATIZWOIAUTZNDUITE UL
Tunmsanlumawuusaesiisssuteddynisadan 0.05 Suminerduusyans (Factor loadings) st 0.40
(Hair et al,, 2019) AadsauwUsUTITiadale (AVE) 58w319 0.55-0.68 11131 0.50 (Hair et al,, 2019)
nanléin lumansindanauniissnsadaniieudeidulsiinnuduenandid uasdidanuderiusau (Composite
reliability: CR) 5%319 0.83-0.96 11nn31 0.70 (Hair et al.,
el (Internal consistency) men15Useiiu Coefficient alpha (Cronbach) ag5¥1i19 0.81-0.96 @sndnna

fifmiun 0.70 (Nunnally, 1978) amn5199 5

A15199 5 NSNAFIUANTYIATILATANUIDAUVDININTINAILUS

2019) AINAFOUANUTBNUIINAMNABAAGDY

fanusuele iququ Mean  S.D. Factor AVE Cronbach
AUs Loadings Alpha
BHI %’agaqmmwﬁuﬁugm 7 4.31 0.65  0.70-0.79  0.55 0.90 0.90
NHI %a:ﬂaqmmwﬁf&'nﬂu 4 4.45 0.64  0.69-0.82  0.55 0.83 0.85
IHI Teyaaunimanizsie 4 4.34 0.67 065082 0.56 0.84 0.83
UPA Sumeunisliiou 6 4.61 0.58  0.68-085 0.63 0.91 0.92
All lassaianasUfdunus 14 457 057  069-082 063 096 0.96
PHA @n19LAAAaUAIEATN 6 4.30 0.63 063079  0.59 0.89 0.87
ADI pnaalaldu3nig 3 4.22 073  0.71-095  0.68 0.86 0.81

AULTIBINTITSTLUN (Discriminant validity) @ansansiaaeulaainnisiansanannuduiusue siauy sies
WS ngandunusvesmdNUsEAnsandunusniasenIsenineslUsiiLarALadsnNLUsUTIURENALe (AVE)
FuiNTUIA1 AVE UNEauvaauvsndanduiug wud sauusuransiaiian AVE snnndnendudseavsanduiug

gNMNAIEBY FIAN51M 6 Wanadn AwUTUEINNAEIANNTEIRTATITwUN (Fornell & Larcker, 1981)

A1519% 6 A15AATITHAIAIULNLINTATIFBUN

G RIE AN 1 2 3 4 5 6 7
BHI Fosaguamduiiugin 55
NHI Foyaguamiisidy 49% 55
HI Toyaaunimanizsy 50%* 40** .56
UPA funounsldy 417 4gw 3Ew 63
All TassasauasUfduiug 427 S2% 40 617 63
PHA @n19Lanasun1enIn 27 25% 25 31 41 .59
ADI psalaldusns 3% 5% 19 23%* 23% 0w 68

**P_value < .05

AU NANTIINAFBUAULTIZINTILALAUTBLUTDIATIARILUSHIULA U

LUUIAR9ENNSIATIE519be (Hair et al,, 2019)

194 21SasIIMSUSHISSSAA

ﬂmﬂuﬂmﬁua‘ﬂuﬁﬂmmnﬂutwiiﬂizmﬁlvlﬂ

Tunwsznyudusd aufanszmwiausvgnn aeuususenuni

Ui 13 wdu 1 Uszdufiou unsiau - fiquasu 2567

PANAUAEIUITOUIL LA



4.4 M3ATIENRENN151AT9859 (Structural Equation Modeling: SEM) wazn1snadauauufgIu
HANTIATIENANNITIATIATE 130 SEM nuldanuaenndesnaunduiudeyadausedng (TLI = 0.90,
CFl = 0.91, RMR = 0.04, RMSEA = 0.06) (Hair et al., 2019; Hooper et al., 2008) laeA11UAIANIIFOLDU
@LLaqsumwe'?hLﬂué'hLL‘tJiLLN@é’uﬁuaaqeﬁﬁméwam'am’méﬁu’qﬁlf\fﬁ’fﬂ%msw’%amnu“lmamLLaiJﬂ mHealth eghailfudfey
VNIEdRTITERU 0.05 (B = .59, C.R. = 7.412, P-value <.05) f3nil 2
il aansnagUnamaaouasAgulnensseuUaLLAgIUT 1 (H1) anuaamisvesduslnadenaids
vandermuiilaliueus quaguniniugUnsnideasiafioud (mHealth)

0.90%**

0.80%**
0.597%**

mHealth ' Download

0.90%*x

(oD
<D
<P
<>
(0
<>

AT 2 HANISIATIZAAUNITIATIES

aAUTEHALALATUNANTIRY

MNRaM AN enauIngUszasvia 3 9o feTmsAnvuuusaumay sansoagUliRel naninsevideya
TnemalianmsiasgidemiBenma wui fuslnanguiegiedinnuaavissiouays mHealth 1¥ud muaiam s
Aenfuuinsquaguamildissnsinuteunainiudiuam 42 :19m3 warannransfnuiBsUnasensieaei
osfUsznousdnavie EFA wuhimulsaumaniansuinisueus Mhealth iushuusussiidusuusussdusiuaes
(Second-order construct) ¥0eUaesuusurs 6 1@ Lan 1) BHI m'mmmvr"fqéﬁumsu‘%miﬁﬁagaqmmw%y’uﬁugm
2) NHI arwaandsfunsuinisdeyaguamisndu 3) HI anuaaniasunsuinistoyaguaimanizsne
4) UPA ersimanfaduduneunslinuresueus 5) Al AnuaanTidulassadauaznisu fauiustoseu uay
6) PEA AmnuaanisnuanIniandenynamenwyeaiey dadleeiusenatuuuudiass 5Qs (Zineldin, 2006;
Verma et al,, 2022) agnuitesdUsenauil 1 BHI aadUsznaudl 2 IHI wazessUszneaudl 3 IHI denndaauild
mnumaniaRfuuInsquaguaiiFeanIsiuwe U (Expectation of object) ¥esuuud1a8s 5Qs naIAe
aunlassuesmssnwiiasiifesnisainueys easdusenoudl 4 UPA aenrdestuanumaniaieifutunon
nsliudnisvesuau (Expectation of process) aafUsenaudl 5 Al aenndasiuannuainniaiefulasadng
0ol (Expectation of infrastructure) uagarmmaniafeafulfduiudisleliuins (Expectation of interaction)
daueeAUsznauil 6 PEA @enadosfunuudans 50s Tusunnuaaniafsifuusseinialunislduinig
(Expectation of atmosphere) Tufiiie nmlensuvesueundindu (App Icon) L;Jléwﬁwauaxﬂmﬁﬁwmﬂ
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uenanilesiuszneuiidunulunisinunildiaenndesiutiadansdadlungul UTAUT (Venkatesh et al., 2003)
Town auaanisiulszansnimnsldeu (Performance expectancy) wazauAIanisauaune1eulunsly
(Effort expectancy) nan@e mmmW’J’wa&ﬁuﬁmﬁtﬁ'm%aﬁu mHealth Tua 1y BHI, NHI wag IHI
AOAAADINUAMUAINNIINTUUTEAVEAINATIHU (Alam et al., 2020; Hoque & Sorwar, 2017; Kaium et al., 2019)
\Wunnumaniaiueys mHealth alidoyasuguaniidudsslovisedliam uazesdusznauifunusu UPA
aenndastuauaanTssuaunetetlunsly (Hoque & Sorwar, 2017; Kaium et al., 2019) dadunnuagain
vionnuhelunsdnld mHealth fimsidunoulsigienndudou
6’?5&Lﬁam’%amﬁEmmaﬂWiﬁmsnﬂ%ﬂﬁﬁ’ummmwfmmmwmau’%miém%’w@ﬂﬂ ALagUNIN (Mobile health
applications) :1nn1s@nwguslaalulsemenauiede avwiuindinnuadeadsiuluusdeds oni duslaaluliviu
(Kao et al., 2018) dulalli@ie (Handayani et al., 2018) Usnaune (Kaium et al., 2020) uazu (Chen et al., 2018)
ﬁﬁmméf@qmiﬁLﬁ'wﬁaqﬁmmmwmaﬁaga (Information quality) az/13e ﬂzumwsumiswﬁiﬁu%ms (System quality)
yoauoUs fanam Gsaenadosiuamnumaniafeaiuteyaauniwlusadusznoudu BHI, NHI wag HI daunanm
vossruUidasnavesuilnavieidsaraonadestiuanuamanteiiu Al lumsinunifidulassadaieiiussu
184 mHealth fiffusTnaasnsaruiados uenani fuslaevedldviuddianuddyfunannuesmsiiudinius
(Interface quality) @enrdesivesdUsznausu All muaanishunsufduiusinanglimsnisueys mHealth
wazfuslanduisjatiumnududiuiilunislduims (Privacy concemn) axifiuinaenndesiuesdussnaudidumny
mnmsAneilussduszneu All imantdliueus Shwaraendouaranuidudiusvesguilnasilveuiy
dmsuinguszasdil 2 wan1sfinwiaudslaliuinisvesuslandeusys mHealth Tuuszinalng
wansdunwalidednnuin guilandanlng Gevas 80) aulafivzaniiinanueys quagunwneldifouluiueys
FandmmeuausnunavasUiumuiifoms lnenansAnwidaiinalumsifoadstinui duadeenudda
n1flvanueUs mHealth agluszduunn (X= 4.22) Tnsnguengiifiaudlaléuinisvioaraiinanuous
Tuseduannuld e fuilneraseng 18-25 9 Sadunguiuslaafiduauiulel Smnuduaeiumeluladyenisdonns
\Huogad Fesn1sfnwiduues Soni et al. (2021) fifnwiuslnaony 18-25 Yuduidenu fuslaanguiifusegile
sannglunaznisuenlunisidiugiuiuneys mHealth 917 AudenIsAIUANAMUARIR19Y Fremulos
AnuFasnsuaninaansaduusegslanisly (ntrinsic motivation) wie n1s¥uslafannuaynauiy
wazaruvimglunsliueys daduusegdlanisuen (Extrinsic motivation) sty aenadesaudalaliuinig
visonilvanueus mHealth vesgfuslnalulvelutisorgdsnanidedluseduunn
agalsfimunantsfnyidsaunindmuin fuslaadiuau 4 auain 20 auldaulaldu3nisueus
ilesan desmanuunng aeuanuuimdvielUlfunsilsmeunalasnsannnd vieduginuummedulssdn
AonAdDIiUNaNSANY IS IRANMYBS Hadwich et al. (2010) WRgafunsliu3ns eHealth AflduSn1sursdn
szudlddesnisiiaunsalduduszidiuoinisuisesnisiiunndiduiuszdiulimnudiulaenss lnegldusnis
annsnsuinnieamgauare Taun i fiunnduanseentd
dmiuinguszasdnl 3 nansveaeuanNAgiulasnTiesiannisinssaisvesiudsulssufuans
vasamanntavesfuilanreninuddlalduinimmioandivanueua wuin aruaianiesiuilaa
Tnesdwmaiiauinderuiilalioundindunisguagunimsinugunsaidearsiadoudl (mHealth) agsfitdeddiy
M3aRATsEeU 0.05 FamansAnwfananiaonadosiungu] UTAUTﬁa%mﬂﬁqm'mmwi’wamma&iamm&?ﬂa
Wangfnssy TnglanizauaInnisniulssd@nsninnisleanu (Performance expectancy) wazAIMUAIANII
Frupametelumsliinalulad (Effort expectancy) anansndsmasiaaruidladamnfingsy (Behavioral intention)
uazéaenndoafunuideds dnslusfniinudrinavasrmuaanisiaessudeaudilalduinauiennd
Tyanueu= MAsdosiunsliuinsaunmmadidnmseding (Alam et al, 2020; Alviani et al,, 2023; Hoque &
Sorwar, 2017 Srivastava & Raina, 2021)
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Uszlowlilldsuannmside

Useleviledw1nis (Academic Contributions)

msfinuiseReumsguagunmmdlnauasmsquagunmrugUnsaiEeansindeuiidniudutorinemeniside
(Research gap) dwisumsimunasdauile Insaiensyuiimilvad (New paradigm) luuSunvesgnanvnssy
fiieadasiugunin (Mele & Izzo, 2021) wagnsdnwadaddadunsdnmiiszaunguinisnismann 1
vquiimslisenndasiuanuaem s EDT) uaenquiiiAedesiuesianuiiumeluladansauma léud nauimssensy
uarlimAlilad (UTAUT) dhdedu uenaniimsinuluefnsnuanifeatunisuaguamslnandoufiinlisuuuy
MsAnuIdeideUiina fdimsinuitesnnifnuinaudlagumesiusiag (Customer perspective) TuiBsdn
TneldnsinuiBsamnm viefnwludnumznaunaiu (Mixed-method research) Wunsnuiluafsil lasianne
Tuvszmelnedilifinsfnwiieatuieu quaguamm mHealth Sswamsdnwausathluimununnsinaanm
msuEnMINspuaguaEILgUNseiiaiadeud (Mhealth Service Quality Measure) lugusialuls

v v

Uszlevillun1esufjud (Practical Contributions)

Uszlevidagusznaunsluanaminssugunn n1sanuiluasailiidesatunsinuiueys lneusenaunis
0171 lsane1una pddn mhonuiinssuguanesienyy Tudnwarthluldliuimadandudiulnsdniindoud
w3e m-Commerce Tneffusznaunsmsliuinmsdeyagunmduiiugiu wu feganisuilaremuasiaiesiu
M308NMAINY MIUDUNEU UINSTOLAAUGUAIMANY 1Y NISIAUYRITNAT anwduladin Aeendiauluiion
gaumnlisanie msuinmsteyadugunmdn iy Bnsannnueien wuunagouguamin msufuRduleslenns
G Gusiu dwsumsuinmsteyagunmiidudu liuinsuinstoyanisgumenaidosiu mu mstemdedauh
Hantdeuanlullysl (Figndmitavioses fluau Bmsweiufuin saenaunisuimsteyadesiumemwiavedse
Foyathgtuiidulsrgtalwifiduumdstoyannuwmdnsuinstiemaennidu wu fueslnsgnidu Suideuse
ugalsaneruna miedfe wieuansdsiunmimwesldusnisiietiomasldviuiig nasnauuinisteyaquam
A58 WU MslruInsmUinwienee waznsuinsdsendngeniaiou

veninifluiudunounisliam wods mHealth msssanuazanlvaunsaadvanldiaszuy oS
way Android wuuliidealddne nisdengdeyalildnanuiuly Wulissiudldligendudeou dulasais
warnsufduiusvesweys mHealth mslianuddyivanuludmdvesliuinig nsliuinsiugunimasy
Tuneu i aneugseniiagiinanonets fianuadioslunsléonu naonaunsdaliinsaunnuinsiisusnm
nudesnalvvEslnsfivasimosiuuey laglddmedidhlade usiansternsidemnagving waslddmediann
wansasdladiuendiulagFuuinig dmsuaumantsiuaninwindoumnanenmyeaueun mHealth thy
fuszneumsmsiaun livisyuazduddslinmvdedydnualifasvioudadoyanisliuing wu umiay
AUNNSUTINABIMNS NULUYAIUAITERNANEINTY NUNUYNITUIAITANIEY wazlininlenau (App Icon)
fidunmlsmnugEnmauandatu ousya mHealth ansnsonauaussaumavimesuslnamufindsldiduet e

I3

Aagyhliguslaatianudeenisnaglduinisvsenilvanweys waransadiugugnalueuianlduingady

Usrlewisetinianeeniuasuasueundiady unansinuilunsiddlifussnaunmaieatumalulad
worNwIThazeUndndy ausaimukazeenuuulinisuansnantivenazlasiainadusinsuaennaes
fumusesmsld TnslamzdunssuiunssausnadiliueUaunssivauaansliuims laetmiauueunaiedy
AosiwueU, danansuiuduszneunislugnamnssunisguaguamivainsaldnuie aeain aneenzas
novauasenmaaniasuilnanduimanevesisznaumstun
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Usglvinedenuuazulovneniady midnuifolaenndestugnsmanimaluladasaumegunin
(eHealth strategy) YBINTENTIEAITITUAUAILHUINIIVDINTBULNSAIARNSVIRTEEE 20 U (W.A. 2560 — 2579)
sumsiauaziaiasinonmauiinmsaaaiiliaulunatiguangin Goulssszuunsguaguamuuuiisa
doswanglveuaus 4.0 Fduatulifussrmuirdnsquaguamdaenuesldieuarasaniu ldsuuinmsiiviuards
windlen wawvds (ICT, Office of the Permanent Secretary of Ministry of Public Health, 2017) Ssnanisfnw
yliswifuilandnduauesnguiesidlulssmdlnefanundenuarausdalivinsmsquaguammmslna
Tngnhenunadgiiistesansnduansinuduanumanidluliduwnmednuitoiufuieianuwoys
suguanlyaie dmsuuszanvunieusulsaueus Aifleglironadosnmdeanisiuvisseesldldivuiu

Forsuonuzdmiunmsiseadeoly
ilesnnfidelaRnwsensdunvalidednuazmsdnadaliinunguiegnaiiduiislnalulsmealne
i miﬁﬂwm%wialﬂmiﬁﬂmLU’%&UL%Ummmwi’a%’u‘ﬁﬂﬂﬁmﬁa‘[,wizmﬂﬁﬁixﬁumiﬁwmmqmi@ﬁ'«a
wazdadesuinmusssuiiunnarsiuiiletinanisideluldsnsdaldmluluianiie (Generalization) masaau
msAnuiteiiuungusegsiduiiidlddudslusnamnssuguaguamuazidiistomsianmalulad
MIUSNISIUNISAEagUATINeBLEnTseTing 017 fuimislstmeIuna AN MIBNUUINIIINUATN IMYRBNTY
YAAINININITUNNE dnitnwenviuasiasiaundndy funuaInnIAsy WU NIeNsINassuay NsensIeRva
deimsugianardsnu iusu ilelildtoyaiiinluiinmeiidednldtatu uaranmnsoiauwelulaBnisguaguam
ydlnafineaussamumanimesliuinmauaziiirtedditdu uenani mefinuideeduioluomaiuiuesdmmy
fun1sAnyIALduRLSTEINANNAIANTINNTUSANSA1SAULAgYATM mHealth AufiuUsnianisaaindug
0 rasslaldieriios (Continuance usage intention) vi3e AnwAmauduiussswieeusdaliusnis (ntention to use)
uazngAnsINNslHa3s (Actual usage) masaauiisnAs sy 1¥uA analdlasieguam (Health consciousness)
AnufaiEIfuguAIm (Health anxiety) ussgslatfsafunisquaguamaesguilana (Health motivation)
flordidvsnasodunsenuaaniauageudilaliuinaueys quaguanknugUnsnidoaaindeud (Judy
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