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Abstract

This research aims (1) to study the factors of knowledge management, performance man-
agement, human capital management, and organizational performance of Listed Service Companies
in The Stock Exchange of Thailand; and (2) to analyze an effect of human capital management as
the meditation factor affecting knowledge management and performance management to organi-
zational performance of Listed Service Companies in the Stock Exchange of Thailand.

The population used in the research was one hundred companies of Listed Service Companies
in the Stock Exchange of Thailand distributing four managers or company representatives per one
company. 276 samples were responded in this study. The research consists of both quantitative
and qualitative method of analysis. A questionnaire was used as a tool to collect quantitative data.
The statistics used in this research were analyzed by percentage, mean, standard deviation, and
analysis of structural equation model. For qualitative data, in-depth interviews of five executives
were conducted in order to confirm the framework developed from a review of the relevant lit-
erature.

The study found that (1) knowledge management, performance management, and organiza-
tional performance were at a high level, (x=3.89, 3.88, 3.89, 3.93) respectively. (2) human capital
management affected as a mediation factor in transmitting effect of knowledge management,
performance management to organizational performance of Listed Service Companies in the Stock
Exchange of Thailand significantly at level of 0.05. Managers were interviewed to verify variables
and it was found that organizational culture was discovered as a moderator to change effect of
human capital management to organizational performance.

Keywords: Knowledge Management, Performance Management, Human Capital Management,

Service Companies
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