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ABSTRACT

This research aimed to study and compare the actual roles of Nakhon Ratchasima Chamber
of Commerce (NRCC) as perceived by members according to categories of members. The samples
were 280 members who appear in registration list of NRCC. The tool used for collecting data was
questionnaire and the result of an estimate of the reliability by using Cronbach’s alpha coefficient
was 0.98. Both of such descriptive statistics as; frequency, percentage, mean, standard deviation
and inferential statistics; one-way ANOVA were used to analyze data. Scheffé method would be
used in case of any values were significantly different.

Finding indicates that the actual roles of NRCC as perceived by members were totally in

high level. There were two actual roles that being estimated in highest mean, that was role in
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trade center and role in social activities. The next highest level was role in promoting of business

knowledge. The actual role that be estimated in lowest mean was role in keeping business justice.

The research also found that the actual roles of NRCC as perceived by each category of mem-

bers were in high level. The actual roles as perceived by each category of members ranked from

high to low were members in category of trade, finance and economics, agriculture and industry.

However, when compare the actual roles as perceived by each category of members, they were

found non-significantly different at .05 level.

Keywords: Actual role, Chamber of Commerce, Perceived by members
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