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Abstract
The purposes of this research was to study the emotional quotient (EQ) level of the Man-

agement Major Students, Faculty of Business Administration. Sample size of the study were 265
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students in academic year 2013. The research instrument was Emotional Intelligence Screening Test
of Department of Mental Health, Ministry of Public Health. The data were analyzed by frequency,
percentage, mean and standard deviation.

The results of the research can be described as follows; the group of respondents incor-
porated 63% females and 37% males. The majority of the group were 20 years old (41.1%). An
average of the cumulative grade point average was between 2.00-2.49 (50.2%). The study revealed
that 32.8% the respondents spent monthly 8,000-10,000 baht. Most of respondents still live with
parents (77.4%). With respect to the criteria for measuring the Total Emotional Intelligence (Virtue,
Competence, and Happiness), the study found that the scores of competence and happiness as-
pects are normal. The findings identified that the respondents were understanding and sympathized
with other people. They accepted others and were responsible for their work. They also created
a good relationship among themselves. Nevertheless, the instructors should provide some useful
guidelines or any learning activities for the students in order to satisfy them somehow. Therefore
providing educational activities so as to develop the students’ characteristics and readiness in
accordance with the criteria of higher education standard are deemed to be important concerns.
The instructors should encourage the students’ cooperations and support them to participate in
group-activities based learning.

Keywords : Emotional Intelligence / Students / Faculty of Business Administration
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