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THE KEY FACTORS AFFECTING THE SELECTION ACCOUNTING SOFTWARE
PACKAGE OF BUSINESS FIRMS IN MUANG
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ABSTRACT

The objective of this study was to study the factors that affect the selection of accounting
software package for firms in Muang District, Nakhon Ratchasima province.The questionnaire was
used for collecting data from 370 accountants. Descriptive statistics and One-Way ANOVA were

used to test hypotheses at 0.05significant levels.
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The results have shown accounting software package that best suits and fits perfectly to
the firm needs, ability to perform consistent tasks with firm’s requirements,in addition to basic
accounting requirements, costs, access and portability, after sales service support, flexibility and
reliability or professional recommendation were the influential factors that affect to the selection
of accounting software package. There were also often requiring management to evaluate
alternatives and make decisions. While a great number of firms opt to the accounting program
express, lack of after sale service are raised after firm implemented software package into practice

The Exploratory Factor Analysis showed the results in 7 factors has influenced the
selecting process of accounting software packageas following: reliability of accounting software
system and distributors, software functions, system and user security, customer service and after
sales technical support, costs, software compatibility, others supporting factors. These factors above
have influenced the selecting of accounting software package tremendously from the software
vendors. However, each firm perceives the essential of 7 main factors differently according to their
business types, time operations and revenues at the significant level. Thus, the research result

would be a guideline and applicable for other industries that looking forward to implementing the

new software practice in their organization.

Keywords : Accounting Software Package, Accounting Information System
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