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EVALUATION IN BUSINESS ENVIRONMENTAL ANALYSIS CASE STUDY USING, FOR
STRATEGIC MANAGEMENT LEARNING.
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Abstract

The research of the use of case studies for analyzing the business environment of the organization
for strategic management subject has the objectives to evaluate the use of case studies in content and
suitability of the case-learning process, and evaluating the development of the skills required. Using
quantitative and qualitative research methods, the target groups were colleagues and students who took
the strategic management course. Data collections were from observations, interviews, after action review,
and questionnaire. Inductive analysis was applied to study qualitative data, and percentage, mean and
standard deviation analysis were operated for quantitative data. The research results revealed the case study
instruction manuals and guidelines development process are appropriate to use case studies as a teaching
tool and learning process. During case-study analysis, the remarkable activity of learning indicated learner’s
reflective thought, design of evaluation research activity toward learning advantage, and suitability of learning
process. The use of case studies to develop a skill set that can achieve the development of every good skill
level. The research recommendations are case-learning process requires preparing of quality and standards
system design of case-learning management in both main process and subsidiary processes. After action review
activities in all of operations are important for the purpose of the recognition results in the multi-dimensional.
And further research Additional research should evaluate the involved parties from business, experts from

outside institutions and developing case study in more complexes and utilize a wide range.
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