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Abstract

This research aimed to study the use of balanced scorecard (BSC) as a strategic working tool being

implemented in the Student Affairs work at NakhonRatchasimaRajabhat University (NRRU) and Vongchavalitkul

University (VU) with a comparison between the two institutions. Data was collected through a questionnaire

from a group sample, which a majority of the respondents were females whose age was between 21-22

years old. The results revealed that the Student Affairs at NRRU adopted BSC in the area of finance at most

while the learning & development area at the least. Similarly, VU had adopted BSC in the financial area

at the most, while the least area was the internal process. In addition, the Student Affairs work at NRRU

illustrated statistically significant differences at 0.05 in four areas of finance, customer, internal process, and

learning & development in comparison with VU.

Keywords : Balanced Scorecard (BSC), Student Affairs
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Yosidn/dnfAinw Wedwaluusulw | 3.73 0.91 3.45 0.97 2.98 0.00*
ATIAUSNNS
0 NNSINNSASINATBINBWALIANINTTU
Y o o su an o e 3.89 0.79 3.57 0.89 3.79 0.00*
Winas1eanudunusAudEs/Aln@nw
0 NNSHSLUUTIVIINIANISUDS DS 8U
/Torausue /Tofniu wiewiun | 3.84 0.83 3.55 0.92 3.30 0.00%
USuUgenanInnsiruing
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M19199 4 N1sTsuiisunan1sU§uRnukuunaunIma1unsEuIunsn1eluresufan 1 sinAnwrsening
UINYIFEIBAYUATIIVEN wazUNINE1§181IEaaNa (9e)

Y A (N=200) B (N=200)
fnunszuaun1snIe Ty t-test Sig.
X S.D. X S.D.
o msdnlsilsudeuaiiienelaviuade
“ J 3.82 0.80 3.62 0.92 2.27 0.02*

ANTUNISUSIITINNIS

o nMsdnUszyuuaniUfsuseusLite
Wan KPIs Tiaeandesiussuy ms | 3.87 0.82 3.62 0.88 2.88 0.00*
UsziununINUBILmINe Gy

o mduasulviddndnAnwiwaniuieu
D1ENBARAZINEUNTANINT A3519/ | 379 0.80 3.59 0.89 2.43 0.02*
Uszananaamuisufan1sinAnwm

o AsUASARMILLATERAITNNTANTY
U IgRUUSEYUNTTUNITUALNNT

o a N 3.77 0.75 3.64 0.79 1.69 0.09
Utz guUszanauyesnanisudan/
UnAnw
o msiimsaenanaud Jeya U13ans
nnsuseyuni9 udalvilidn/ | 3.84 0.78 3.64 0.88 2.47 0.01%
in@nwlasunsiu
33U 3.82 0.64 3.58 0.73 3.55
A WMINYIRYTNIVAUATTIVENN B wminendeswnidnng
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Y o . . A (N=200) B (N=200)
AUNSIEUTUAZNTAMUN — — t-test Sig.
X S.D. X S.D.
AsIakardsasunanssuliian
UnAnwiseuinsuilonginssuiida | 3.76 0.75 3.61 0.80 1.94 0.05*
AUINBUNANY
ANSIALATA ILASUNINTTUNRIUN
Ind1dnansnsay ANSITNISETITU | 3.97 0.82 3.74 0.88 2.66 0.01%

LagINY

ATANLASUBASWAIUIANUT LTIV
DIANTNAR/UNAN AL AS1ASEUE | 3.95 0.76 3.74 0.84 2.62 0.01*
Tunsiaungivesiidnindnw
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A (N=200)

B (N=200)

ATUNTTEIUTUAZNITHAIU
X

S.D. X S.D.

t-test Sig.

nsdnuazduasufInTIIET U
Joudinliivinwedinuasann1ndin
frnseniinludniniuagaruiinmuen
Tupuias

3.85

0.74 3.64 0.84 2.59

0.01*

N13MFURULAINTIY WU N1sineY
Ujuasssu eldlunisuiuaeu
NOANTIN wwIARvetids/dnfAnw lny
e idulazuundniidma | 3.80
TAnn1snseiAuin daRanssud
bisdinvietainandnlavesiidn/
Unfinwn

0.77 3.65 0.88 2.76 0.08

33 3.80

0.57 3.67 0.73 2.75

0.01*
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