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Abstract

The purposes of this study are (1) To study the customers’ image perception of Krung Thai Bank and
Government Saving Bank in Mueang District, Roi-Et province. (2)To study the satisfactions onservice quality of
Krung Thai Bank and Government Saving Bank’s customers in Mueang District, Roi-Et province. and (3)To study
the relationship between the image perception and satisfaction of service quality of Krung Thai Bank’s and
Government Saving Bank in Mueang District, Roi-Et province. The sample group of this research was 400 customers
who used the service of Krung Thai Bank’s and Government Saving Bank in Mueang Dstrict branch, Roi-Et
Province. Results shown that 1) The overall images perception of the sample group was in high level 2) The
satisfaction on service quality providing satisfaction of the sample group was in high level and 3)The images
perception related to the satisfaction on the service quality providing by Krung Thai Bank and Government

Saving Bank in Mueang District, Roi-Et province with statistically significant of 0.05.
Keywords : Satisfaction on Service Quality, Perception of Image
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NANITILATIEY LansA1AIduUTEANS
anduusvauiisdu (Pearson’s Correlation
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fuyAaINg Auan Ll dundndasl/ Uins uas
AUUTETIENNUS vossuInITiaNduNUSAuAIIL
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M58 12 AduUseansanduiiusveaiiesdu (Pearson’s Corelation Coefficient) 5e1319n153U3 A manwal

fupnuisnalalunun1nnsliusnisvessuiais

AUy
1. AUBIANS 3.81 1 0.36* | 0.13* | 0.06 |-0.16*%| 0.26* | 0.16* | 0.19* | 0.08 | 0.02
2. AUYAAINT 3.78 1 001|008 006|007 | 003)0.29%]0.21* ]| 0.01
3. é’ﬂuamuﬁ 3.83 1 0.19* | 0.00 | 0.05 | 0.14* | 0.08 | 0.01 | 0.06
4. AuRARAMY/UINS | 3.71 1 [-0.00] 0.01 | 0.07 | 0.01 | 0.03 | 0.07
5. fumsUssdNUs | 3.71 1 ]0.21%| 0.09 | 0.08 | 0.04 | 0.06
A fupnuidede 3.64 1 |021*|0.18% | 0.21% | 0.12%
wsalindlala
B. AIUAIIROUAUDY 3.76 1 ]0.56%|0.50% | 0.38%
AUADINNT
C. dumsliruiula | 371 1 |0.75* | 0.3¢*
D. auanuiueniiula | 3.63 1 |0.55*
E. shudeidudals 3.76 1

€

[

YanAINL HANITIATIZ ADRILATIZNANNIT yEAUNINEDRANSEAU 0.05 TagsauniungInsainnu

1
0n008LTaNY (Multiple Regression Analysis) wudn  flanelanuninnistauinisla Sesas 5.1 s1eaziden
N15SuINMEnwaliTueIAns AuYAAINT I AeRns1e9 13 Tavaunisviniwng laun

AanuianalagunInnsliusnisvessuiais ogned Y = 4.312 - 0.065 X, — 0.097 X,

M990 13 MTUATIRFILUS AduUsEans uay aiinaasuannegieny (Multiple Regression Analysis) N133U3

AMENYAIAURIANT AuYAAINT deradaauiisnelalununmnisliusnmsvessunais

Unstandardized Standardized
Coefficients Coefficients
Std. Error
ATl 4.312 133 32.427 | .000
ANENBAIFIUDIANT (x,) -.065 029 -118 -2.253 025
MNENWAIUYARINT (X,) -.097 032 -155 -2.970 .003

R Square (R2)= 0.051 Adjust R2(AR2) = 0.046
Std. Error of Estimate (S.E.) = 0.223 F = 10.70 , Sig = 0.000
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