nsANwdNSWavaginssunisluaunIniinndwanaszauauNNLAaDIANS
VBINTNIUUTENLBNYY

A Study of Effect of Good Citizenship Behavior on Organizational Commitment of

Employees in Private Sector Organizations

AS. NUYNS AU SuilgSuduatiuuneny - 18 A 2568
v

v . = o . o « FuiuAlousudgsunen 10 Surew 2568
ATIYATERINRITY F1VINTTUINIININYINTUUBYLATNITINNITBIANTT

AMEINYINTIANT @andunisinnisUaygnidad

JuimeusuRfusiunany 15 Suaeau 2568

Dr. Kanchaporn Sonmanee

Assistant Professor in Human Resource Management and Organization Management
Faculty of Management Sciences, Panyapiwat Institute Management

E-mail: kanchapornson@pim.ac.th; Ph: 095-251-9621

n3. 2510500 ARBUIZENA

HYIEAIANT19158 avINGANTTUAIEARS

ANNEN1FINNITTINA0MIT an1tun13dnnsUsyaynAdan

Dr. Varaporn Klayprayong

Assistant Professor in Behavioral Science

Faculty of food Business Management, Panyapiwat Institute Management
E-mail: varapornkla@pim.ac.th; Ph: 089-888-3340

unAnga

%fmqﬂi:mﬁium5’3%’8ﬂ%ﬂiﬁaﬁﬂmwéfummgﬂﬁu Hadviidamadenginssunisiduandniifsonsdns
uaz Anudiudserinmnniuresyanaiitiiessdnsiunginssunsduandniiivewesdnsuesiinauuisiensy
Usgmnsilflunsidondadl fo wineudfudRan swau 140 au Wiuuaeuaniudeya wariesesidona
fhoadfnsson mduUssansavduuuuadefuuy wagmslesginisonnoemmean nud sEiumLgNUBIAnS
fflenudiussonmaduandniifvesesdnsuaswginssuvesyararensiiuandniiivesesinseglusziuniia
dnTuanuduiusTEninednuaen19UTerInsAansAuAWUIAIURNTUDIANT LATNGANTINVRIYAAR
semstluandniifiuedesdng nuh anunn stdumsAnwuarelfadevesiinay Sanuduiusiuagni
FfumnudEn wavanunmvemny danudiuiungAnssusmumsiinnunemdelussiuiuassoyiam
TunsufjdRnu danuduiusidaauiunginssuiunisiinnusiudislussauliunans wagdamudn ime danuduius
fumgAnssusunsiansany lussduiunans Wefiasanmsinsiginisanneewyan nguiuusdass liun
AewaLNNan e s18lRsErIng 25,000 — 35,000 UM mmma’%mEJmmﬁmmisu'eNmm;&ﬂﬁuﬁﬁﬁiaaaﬁﬂﬂummm
Ie¥euas 7.2 uaznausnuusdasy 1iun sunsgfuimsseiugs e 5elaringa 15,000 v dneadsdudy/dnds
aansasdutsAnuiulUsvesmgAnssunsiuandnifsossdnslunmsiuliiosas 18.8 uaziledmualiiuys
woAnssunsiuandniifsessAnsidusuusdsinu wuihiiiesnuus mihesndhewannadndus aunsoesune
AnugniuYeIyAnaTisiessdnskufuUsgAnssunnuandniifnessdniesay 33.8 Tnsfuuswgingsu
maduandniiitossdnsanansnaiuisnnuiunysldasansosas 24.8 nan153del anmnsodiluussndldlussdng
WeriuseiunnugniusiessAnsyeminauTsenuililadauds

o o w a a

AdAy: BnEnavengingsu ANUNILeIANT NeRnssunaduaudniiinessdns

Q8  215MSIVINSUSHISSSAA

aunpnantugauAnuenvuwissamalne
Tumssnguiug aufansamninusvgan denuusuenun’

Uil o 16 o Uszdndou nsngrau - Sunau beos



Abstract

The objective of this research was to study the level of commitment, factors affecting organizational
citizenship behavior, and the relationship between individual commitment to the organization and organizational
citizenship behavior among employees in private companies. The population used in this research was
140 employees. A questionnaire was used to collect data and analyze the data using descriptive statistics,
Spearman'’s correlation coefficient, and multiple regression analysis. The results showed that the level of
organizational commitment was highly correlated with organizational citizenship and individual behavior
toward organizational citizenship. Regarding the relationship between demographic characteristics,
organizational commitment variables, and individual behavior toward organizational citizenship, it was
found that employee status, education level, and average income were significantly related to affective
commitment. Employee status was significantly related to helping behavior at a low level, and length of
employment was negatively related to cooperative behavior at a moderate level. Gender was also moderately
related to performance development behavior. In the multiple regression analysis, the independent
variables included product development department. Income between 25,000 - 35,000 baht can explain 7.2
percent of the variance in overall organizational commitment. The independent variables, namely, senior
executive position, male, income less than 15,000-baht, warehouse/delivery department, can explain 18.8
percent of the variance in overall organizational commitment behavior. When the variable of organizational
commitment behavior is set as a transitive variable, it was found that only the variable of product
development department can explain 33.8 percent of the individual's commitment to the organization
through the variable of organizational commitment behavior. The variable of organizational commitment
behavior can explain the highest variance at 24.8 percent. This research result can be applied to
organizations to increase the level of organizational commitment of private company employees to be

stronger.

Keywords: Influence of Behavior, Organizational Commitment, Good Citizenship Behavior
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