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ANANARY: NIFWNALIBIANTS, N13INNITBIANTS, ETnNUTRTRIIE, AuansalunIsuysdy

Abstract

Business operations need to be constantly evolving in line with changing environments, consumer
behavior, and technology. Many businesses, including accounting firms, use technology to increase efficiency
in data management and enhance competitiveness in the business environment. Accounting firms in
Thailand are classified into 3 types: General accounting firms, Quality accounting firms, and Digital accounting
firms. These accounting firms are under the supervision of the Federation of Accounting Professions and the
Department of Business Development (DBD). However, the DBD found that the General accounting firms
are not ready to the digital environment, respond to technology usage behavior effectively, and upgrade
themselves to become digital accounting firms. The DBD, therefore, aims to develop Quality accounting
firms because these firms have strong management of accounting standards. The objectives of this article
were to study the application of accounting standards to Quality accounting firms in a digital environment,
to study the dimensions that impact the development of Quality accounting firms to become Digital
accounting firms, and to develop guidelines to transform Quality accounting firms to become Digital accounting
firms. The study used qualitative research to seek opinions via a semi-structured interview with 3 groups
of experts, accounting firm entrepreneurs, government agencies, and academicians, totaling 18 persons.
The results of the study revealed that accounting standards and technology applications were important
foundations for accounting services. The development of Quality accounting firms in Thailand to become
Digital accounting firms was required into 3 dimensions: 1. Digital environment management, 2. Organizational
management, and 3. Certification and development criteria. In addition, it was found that the use of technology
in accounting services not only increased the competitiveness of accounting firms but also added value to

accountants as information advocates for executives.

Keywords: Organization Development, Organization Management, Digital Accounting Firm, Competitiveness
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1. fiRn1sdnnisaaundaudivia vienguaanndenmeusnditinaudydaanm leun

1.1 MsfAuanmasg e msfimbenumaigiifetosegisanindniyd Adfuguanisiamn

wmsgun sty Tliinieunasgiuanauaznisuiuliimaluladilensviniayd (Thailand Federation of Accounting
Professions, 2017; 2021) nsuiaLngsian1si Affuguanmnmnisliuinisuaznsiiivaussousiumelulad
d1tina1utny® (Department of Business Development, 2021) uazn1stsduldnguunsfdvaiiienu
mmﬂaamﬁsmaﬁayjau,azﬂaqﬁ’umi'%"’ﬂmamaﬁa;gammimmqﬁLﬁﬂmaﬁﬂé (Electronic Transactions Development
Agency, 2019)
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Federation of Accounting Professions (2020) tag Noppakhun (2020) lauugirindinanuialdesiisyuuniva
delglduinsannsaiudeyanssniduanutagu Tugluuviesesiidedemsidlauazanunsanissinaulals
1032 Ganeluladfifedosivautnd fe Jyngusevg (A) maluladudoniwu (Blockchain) nsUszinana
uunguiue (Cloud Computing) NMTALATIEYITeYa (Data Analytic) N1581USNYTEATEUES (Optical Character
Recognition : OCR) LLazﬂizmuﬂﬂiﬁwﬂuﬁmiuﬁamumﬁﬂgﬂ (Robotic Process Automation : RPA)
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INABUDNBIANTT Chartered Global Management Accountant (2019) laluginliinUyduazduimsdnsmun
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ﬂWiLUSHULLUaﬂLﬁamiﬁﬁuuﬂLﬂuﬁﬁﬁﬂﬂﬂuﬁ@%ﬁ%ﬁaﬁu Lildifeafionisidsuaiesdolunisdanis U d
wisaufanisasuguuuumsianisuaznnsiiiuyariauuinng Feaenadesiu Gratton and Erickson (2007)
fidgnwmuinmsianausudediedfiaUsyansamlunisvhou ausevildles 1. nsiindhendilaluumum
wihfuazuumsussgivneiioogistaauiiennauazaansovihauldesnadass 2. mstfihisjatiufnniu
nusagShwAMuduiS 3. nsduaSunisdeasesniivsraniamfioatsenuiuiiouavandedaudannelufi
4. nsuvsduwinuzanuiuazteuuriseninauluiin was 5. msfigihuanmginssunsiausmiugduia
uaziuztUTElovdueIn1TneuTINiY LazdenAasdiu Bass and Avolio (1994) ﬁa‘ﬁmmﬂ'mﬁmw;ﬁﬂwﬁﬁquﬁﬁw
mswasuulaaduiiidvsnalunisnsefuanudn aiussdaliamuifnanudlouas fiRmuliussqmane
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7

2.6 msdanIninennsuyed wuddndyddndudesdauaudfnis@nwiudydluszsdulsygyins

LLazé’wﬁmmﬁ@%@mmwéfaqﬁwmﬁﬂﬁiy%aé’Nm'aLﬁ'aaﬁaﬁfm Hard skills wazdinu Soft skills nenanziinwenisdesans
waznisltimaluladifionsvinenu Jsaenndosiu Chuasrisakul (2020) fleSureituenainvinuefiaduayuy
MIUABULUATRIANTUER ix‘uuLwﬂiuia§Lﬂuﬁﬂé’ﬂﬁﬂﬁmﬁL‘Uﬁ&luLLUaqmﬁmmisuaﬂam‘ﬂiLLazﬁwwwaﬁﬁéauLﬁaaﬁaa
Frunsanfumuuaziuiinsaay dhilfesdnuiuazssgninisvhausmiussuusalu® Snisesimunitnue
nsdnisfiszuumaluladdslianmsowuiiusanuauld dwuisdadosinisumunansznuanmalulad
sogsAatiensindulaamuLagnsimuinuzauansovemtnuiiietes uavdenndosiu Chartered
Global Management Accountant (2019) fil@usnseufiuanuiiazanuasnsa WewamudnUyduims
waguredndlianunsadiladeniuifisiduaznsussiduinuedidosnsiiienisaenndosaninuindey
wazanumsaitiogiiu Geuszneuse 1. sinwesnuindn 2. vinwyshugsia 3. vinweshuyaanns 4. vinwesuenandugiin
wag 5. VinyeAuATva

2.7 madamstfyFadvia wuissuuAivaiassansamlunisinnisnu uenalusdalunisinnistoya

Usemdanudiuaznanrsasy Flwintyiinadmindeyauadlimuinmundliuinisnntu Swonadasty
Crystal Software Group (2016) LLammmﬁmLﬁuiﬂmim?{smu:dawaame%ﬁmmsé’aﬂmwLmuﬁ%ﬂ’ﬂuﬁwﬁu
dwaliguuuumuhgsivessiudilizenndesiungfinssufuilon majdRnuvesdiinnudydiesinsenszdy
mﬂmim‘umﬁmw‘umLmJaﬂmnwmumimwﬂivammwawu nsdavhdndannmsUszgndliiedesilomelulad
anunsnantunounYiuiiddeu awmiammuiﬂamaLUuaaisuaﬂmummuzymazuaﬂL’gaﬁmmsmuisw
Weusioooular waraenndesiu Matchima etal. (2012) iwuin iethszuuionarsdidnusefinduagssuuuins
mudinnsedindundenlsadussuudoyainiorisisosdng (e-Office) itoiluindosdiolunisuimsdanis
ylsesdnsldvsslominnudnmaantis 7 Usenns fell 1. msaamsliinszas 2. nsandunou 3. n1saniiud
4. MIBAUANTIE 5. NTAANAINU 6. NTANAWINNY tae 7. N1TanA e

2.8 M39An135AUNMMNIINUENS wudwnalulad Cloud computing Freannnudsdunsinnsautyd
Hrediummaansalumshauuendinnudad daasumshnusatussrinaintyBuasdldusms ilauing
vosdiinautiyiuasmatanistoyaiinnnimnniugenadesiu Deloitte Development LLC (2018) uag Jaiyen
et al. (2017) AdiupssiuinmsdanisdnduuulifssuuussnanasalufAinrueenlunsuudsemensdod

wazillenafianaings dnvgyddeadsnarmilunssunuteyaiiessnsisanuminsiiu seauisudioy
domsinauladsonslsiutoaniunsniuas bifutoruiosnsiuims Sntsenndasiu Intarakumthomchai (2016)
atureInNsUszgndldmaluladuaznisdnnisdeyatisduasulssansamaudavidyiuaznisnsiaaeu il
Tiiauilusdla i Snftsiindydannsavhauldannniiiiugunsaidoarnadeud InessuutiyTooulad
wuuRad Inesiielinsziideyauaznisuansdoyadsuruamazdieiiugunwlumsinnsssia
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wWarneehadugusssy Fsaonadostiu Department of Business Development (2021) finuinnsiaunaAnn Iy
U'%miz%’ﬁﬁmmﬂ’zy%ﬁﬂﬂLfJuﬁwﬁmwu‘ﬂ’m%@zumwﬁué’falaiaamé’awiawqﬁﬂssumﬂeﬁmﬁiuiagLLazﬁaLmé’auﬁ%ﬁa
Tutagtu nsuimungsianisindsieenisenserudnenminumalulagvasditinaudydnun minginiuinsiuses
\usnesgudineudyadva diinauiydihulasinsusznedesiuuudnnunieuntsidudiingu
URana AoIviuHuRInszuIun1991197U (Blueprint) LLagLLﬂ@ﬂﬂ’l’SUi%QﬂGﬂ‘ffw}ﬂIuIagLﬁlaﬂ’]'ﬁU%m'ﬁQﬂﬁﬂ
wagn13dnnsneludiineu 5ﬂﬁgqaam§mr“fuam’wsmﬁﬂﬁﬂqquﬁm%ﬂmmwﬁﬁmﬁmmiumemiﬁwmLﬂuﬁ’]ﬁnmu

L3 Aaa v ¥

Tindvauarfusenaunisdrinaudydndvaliwanianufndiuaseiuiinisdsenmedinaudydnivanieu
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JunilsluadesilefiteliAnnsimundudinaudydadne msgdinmuiydnulasnsaedosdoud
Blueprint LAAINTEUIUNTIIL wazvimstiiauenisUssandliimaluladiiienisdanis daaliddnautind
daeudilalunsruandanisuazanunsaliinaluladnmeludninauanniu (Association of Certified Thai
Accounting Practices, 2020; 2021)

2.10_ AaudnwrkayNIINALINTIANTNUdyTIRTvalussAuaIna wunsiunsgIunsusnMsnudyd
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Justenhoven et al. (2018) uagnquinidevesuIentad PwC Nnudedunaamuimuinisileasdnsussendly

walulafluszuutydnisiuin filduiedeseddinariouiinalulaisazannissesunisliiinalulad
warUsuunummthiinniyinsayBdulldimeluladiitonsvintiyd Snisaenndostu Kreher et al. (2017) waznguiinide
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MswawszuUSyERdTatddnly 11 dufe 1. nstTlinseay 2. nmadeudessuutiydiusruunieuen
3. NTEUIUNISIANITENLUTR 4. n1sUsewtanavunauug 5. nsasianulsdla 6. n1sdnviseanutagiu
7. \vesiloifioudasdeyaiduusunm 8. msdansaanmuestoya 9. mathidldvesssuuiifeades 10. msysanns
JPUU kar 11. n19iAsigndeyaruinlug winuinguinidenuitesdnsdiulngifeniauissuudayd
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Snlulf

v a Yo a o
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q
7 Naa o
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