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ABSTRACT

This study applied the Unified Theory of Acceptance and Usage of Technology framework
(UTAUT) and individual differences to examine factors that have impacts on mobile banking
continuing usage. This study focuses on mobile banking applications offered by Thai commercial
banks. Data collection was gathered by using judgment sampling from respondents who have
experienced in using mobile banking application of Thai commercial banks.The results from 323
mobile banking users showed that performance expectation, effort expectation, social influence,
facilitating conditions have impacts on mobile banking continuing usage, but effort expectation
has no impact on continuing usage. The internet usage experience of individual difference has
significant impact on continuing usage whereas gender, age, and education have no impact on

continuing usage of mobile banking.
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Fumedidn ieliuinamensiuduglduins 1wu Sumesidauusifs (ntemet Banking) waxTuung
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fdBumesidauueiie (Weng, 2017) uagiidasuivlnognaimnglanansuaugliluviowusiiafies
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wwiAntun1seausumaluladivatsuuifn wu lumanissensumalulad (The Technology
Acceptance Model: TAM) fidnwimssensumaluladsemssuimiuiielunisliau (Perceived Ease
of Use) uagn13iuiuselemni (Perceived Usefulness) (Davis, 1989) yngouvedluinaniseausumnalulad
AolulliddamgAnssuidumguazanundeslunsliveluladlva nguinseeniuuaznislinalulas
(The Unified Theory of Acceptance and Use of Technology: UTAUT) Isﬁlﬁﬁﬂmimiﬁﬂmﬁ%
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TuuBuenAInIBLUIA UTAUT 1 1wu n15@nw1989 Zhou, Lu & Wang (2010) Adnwluuisiusnnmin
nautn@Anwl ¥3en15AnYIUe4 Raza, Shah & Ali (2019) ARNWILUUIBKUINAINNGUAIDE19UBITUIATS

a P a = ) i M va 2 Y] ' | L. . a
Weswtnfien lnenisfinwasnardliladmseidstadaainuuansisdinyana (Individual Differences)
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fahelsnnsanwiniseensumalulad (Hasan, 2006; Lu, Yu, Liu, & Yao, 2003).
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wqwﬁmsaau%’uu,asn'lﬂﬂ’j'lmﬂiuiaﬁ (The Unified Theory of Acceptance and Use of
Technology: UTAUT)

Tuaniseausumalulad (The Technology Acceptance Model: TAM) VLéw’QﬂﬂmﬂsﬁLﬁaﬁﬂm
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(Perceived Usefulness) (Davis, 1989) luwnatinamilsviruafivesgldinaluladludosnmssuidsaudelu
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wausloviveslimaluladigldnudoimslimaluladin q axdelinanisufiRnuitu wu vhanld
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uspifiunseeuiu unAniiFendn nquinisseusuuaznisldinalulad (The Unified Theory of
Acceptance and Use of Technology: UTAUT) 67?&Lﬂumwﬁwﬁﬂﬁﬁaﬂsﬂumﬁﬂmmsaam%’umﬂu‘ﬂag
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gousumaluladime 4 Jadehe Anuaaniwan1suifau (Performance Expectancy) mumands
AUANNEEI (Effort Expectancy) 8v5wani9dsnu (Social Influence) WaTAN WAL ALET AN
(Facilitating Condition) (Venkatesh et al., 2003)

AuAANTINaNITURURMY (Performance Expectancy) tunnuidevosusiazyanaly
mseamisiansldnumaluladlmiiazhodinyszavsnmaeflild nmssuifaselonifasldsuanmslia
warAuaInInveanalulaBiumAdeiimsnmuhmssessudumedidauusiic Bannmsigliuinag
sudselovtiannsiianansalivinimunistulaefinnuazanusgndanauasdailddneianas
(Polatoglu & Ekin2001; Rotchanakitumnuai & Speece, 2008)luuSunvadluuiawusing Aanssy
man1sduivhenulausnusiiselinsigenssunenisiuldis s uuasdwasoniseensunisly
Tuneuuasia (Park, Yang & Lehto, 2007) ety amagmﬁ 1fe

aunfgnd 1 Jefeduerunanimansuiiinuannsliliswusiidmadenisonsu
nsliluuisuusifsesnadaiiles
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v YV @ v YV £ PP | v
ANUAANIsAUAENENE (Effort Expectancy) Lunissuinisldnuniaudelunsldau
= a v = L Y] a P a A & v
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(Rotchanakitumnuai & Speece, 2009; Venkatesh et al., 2003) Tunslgusnisaiannselindr1ugeamis
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Wladreanudnglun1sAum “a4 (Lederer, Maupin, Sena & Zhuang, 2000) AMNAIARIIAIUAIM
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ANSANYIAIULUINTDG WUTIAIUANARIIAUAIUNYIE NN EINARDN1SEDUSULAL AL LTI ULV UIN N
(Raza et al., 2019) fiatiy @UNAFIUN 2 D
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SvBnamadanu (Social Influence) 1Wunsiuifedvinaiyanaduiifldiieiteiianinase
msadesmuiieldrunaluladinl iihenduadlnddaluersounsh dieu Wiewsauu (Hong, Thone, Moon
& Tam, 2008; Venkatesh et al., 2003) nN15@nN®1984 Riquelme and Rios (2010) WuUI1dnEWan1sdInues
nasen B umesinuuarisulssmadnlus uenanilavsnanedinuinadeseusuluuienusrsndy
UsewnAus1@a (Puschel, Afonso, Mauro & Hernandez, 2010) et ammagmﬁ 3 Ao

auguil 3: Jadedudviwamsdsendmanonissonsunsliluusuusifsegudeiiios

anwass1ueANAEAIN (Facilitating Condition) Aedss s wagmnvisegunsaiviaruivie
Tassafsituguiifveaudazyanalumsldomumaluladlyivenkatesh et al,, 2003) mnfianmassiue
AnuavmnTigeazdsmarantsonsumealuladle lunslilinsuusiia A nemuazninenasUsgnoy
Felnsdmiiadons nadrivdumefidn earudvmgluniadouinslieundinduluuisuusifaanm
fesmneenuazmnlunsidluuenussidsasoniseensunsiiliusuuaiiesaiies (stam, 2017,
Nisha, 2016) fiaiiu amagmﬁ 4 fe
aunfigd 4 Jadoduanindssneanuazninamadensseuiunisliluuneuusiisosg
soiile

AuUANA1NEIUYAAA (Individual Differences)

AuLansvduyanaiinasaaudnsalunisunmaluladunlyd (Hong et al., 2008)
ANULANINSERUUARaIuNUIMEAlseNanstdkaesuensumaluladvl mideluefnnuinmnuwansng
druyaratumulszaunisallunisldau(Hasan, 2006; Ramayah & Jantan, 2004)uazanunizdIuuAAa
(Lu, Yu, Liu & Yao, 2003) fxasieniseensumealulad msfnuniazvneveuuanisanenlagtihmnuuandg
dmyanaludulszaunisallunisldluneuuedi wasdnuurdmnyenaludunenazengdudnune

duypraivaAnyIHaNsEVUsaN1sEaNTuN1slY luuneusnvegnwiewlos Auiu auufgun 5 warauufgiuges

Xail
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\ilesiiumneinaiiu
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Wieuiuladedu ins1ElgnaukuuasunIuIne udnSHan1ednNiin AElas AN TE 18NN
~ a ¢ Y -3 ' R N A Y
M139% 3 wansran15iAsendadenisidluunsuuinnedeaiiosnianaiiesiuiiniu 4.56
oA o o & Y % 9 Y a a o A o
warA DB ULINATHIUTIWINGY 62403 tiusenaumeiklsiunisasnduinldusnswe Unaiaduiiveri
a e & A A oA v a o
g3nssuneN1sRueeuladnass @Anade = 4.59 uazAluuuuNInIgIu = .636) N15avlduheundindy
A o a € oA a A oA
Wievihgsnssuniinisiuseulatsg1eroiiies (HA1ady = 4.59 uagAndesuuuInggiu = .630)
warnsgldusnisueundinduiierhgsnssavintstuesulaiiiniuluewan @dede = 4.50 wasAndeauy
103§ = .675) Inetadellanansaesuisanuiunlsvesdeyaldsosay 81.19 uarlianuiaeiioves
AduUsEANSATRUUIALYINGY .883
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A1519% 3 N15ATILNURIYVBINTS LT UUIEKUINN9BE195 DL TS

Host/Eals witinesd ﬁ: Andeauy
Usenau | @@y | 91a53Iu

nsl8Tuurguveifsegesianiag (Cronbach Alpha = .883 ) 4.56 624
viaglduinisueundiaduiiovigsnssumanisiuesulatiiin | 881 4.50 675
Juluowian

ynuagnduiliinsueunaieduiieringsnssumisnistuesulad | 913 4.59 636
3nads

yhuagldueundiatuiievnganssumnanisiusouladediedeiilos | 908 4.59 630

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .739Approx. Chi-Square = 533.80
Bartlett's Test of Sphericitydf = 3Sig. = .000

A15197 4 waRIRaN1INadeuaNNAgIuYesdateniseausunsiluuIskuIifed e e
nsldlunewusneednwieliiodagldmzuuniade (Factor Score) vasladeniseusuannuamsinenlady
Wadsiasazdeyaninuuwanssd@inyang (115199 1) Wudeyalunisiwszvinisanaeenyam (Multiple
Repression) lagltszaunuiietunsosay 95

HAaNTIATIEINTanneenan wudl JadeaudnSnanisdinuiinasdentsidluuiewuaniegns

oA = ) a £ o = v v a wa a
sotlowniian lngllamdudseEnsunsguwiiiu 277 se3a9unfe AUAIANTIRIUNANTTUTRIUEIA
AuUsEANTUINTFIUMAAY 260 anndegulgaNazaIn dANduUseEnSuIngIueinau 204 way
Uszaunsallumsldluvewusnnadiduussdnsunsgiuminiu .1 15luvasndadenuauaianisain
N1SNEIBN AMULANANATLNA 918 wazn1sAnylidwmananisliluuisuuiiiegiwaiiios a szau
4 o aAvy v & = & o a - Y a -
ANYeLuTerar95Atl nsAnwllatuayuaunAgiui 1, 3, 4 uaz 5.4 uwaylladuayuauufigiun 2
WATEANNAFIUN 5.1 5.2 Uag 5.3

A15197 4 Uadeidanananisldluuiewuenneegnenatilo

Hade AnduUszans . Sie.
11ATFIY

ANUAIAN TN UNANTTU TR 260 5.068 .000*
AIUAIANIIAINATTNEEN -.002 -.047 962
nSwaniadamy 277 5.476 .000%*
AN NS ILAINEZAIN 204 3.998 .000*
LA -.054 -1.047 .296
9 -017 -332 740
N13ANYI -.005 -.089 929
Uszaunsallunmsldlausnuarig 115 2.234 026*
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*Sig < .05 and R* = .21
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ayunan1sIdeuazdatauauuznlasuaINN1sITe

nsfnwiidsadatenssensunmsliiuueuusiivesudeiiiesienseuuunin mseusuuay
nsldmalulad(UTAUD g ldvensvounns@inwdaenisiianueanesduyana feludiu
AsANASEILINA 87y NM3finy wasdszaumsallumslilineuusiiafomenuduiuvestiadedngm
fidswasomsliluusuusiisosumsndedineosaseiies

Kamsfnwmudn mssewuluvisuusiisngliueundeduseulatvessuiasmnduding
Usgnousie 4 U9de e AuAIanian1un1suifnis (Performance Expectation) A31UAIANII9IN
AAmEneTY (Effort expectation) 8viEwan1sdana (Social Influence) WaganWASSILIBAIINALAIN
(Facilitating Conditions) tfudlaseddalunissensuluuisnussiamsinszinnuduiudvosiiade
msseusuluvBLUsiRATdmasenslusuusisessraites wut ewmanTsumansURTRY
dwmadtensliluuneuusiisesadeides (afuayuauufigd 1) venaint Svswansdinuuazdssae
aruazmnamadensliluuieuuaiie edrsailesaiuayuanuigiudl 3 way 4) udauaenTean
nswenenulidswasioszuuldedietenisliluueuusiisedeeiies (Watfuayuauufigiud 2) anan
FuUszaniuinsgiuveanisiiasgsionnssnygunuintadedudninanisdsausinasenisly
Tuunsuusinsednereifiosnniian sesaunde Jadedueumanivunanisufthnuuasdsue
Aruazmnludiuvesuuanedyans Ysraunsallunmsliluneuusiisdmadensly

Tuwouwsinsegnsianiios (auayuamufgiui 5.4) muuandieiuma o1y uagasfnyilids
wastonslilasuuaiisogasaiies (slatfuayuamigiud 5.1 5.2 uay 5.3)

wansAnulivssloviludadnnsiuansaaisenndesiuiuidslusinilfinseuuuin
UTAUTIHluns@nmnseeasunsvingsnssuvnensluslaunewusiis (Raza et al,, 2019; Zhou et al.
2010) TnglumsAnwiidassveuemanmsseniuluveuusiiadumsliluuenusiisedweomes
fieelfluvsuusiisesuemsmdesine dadedudvinamsdsauanuaaniadunanisUfonn
Aveeauavan uastszaunmsailunslilueuusifdemadensliluesuusifsedseides Tuue
wuaristglimansldaumnadivsslond ldeddammensuannuieldnuie uasasfosdinnuiuay
gUnsaindeuldruiionsvhsnssumenisiduesulafldfitedy (stam, 2017; Nisha, 2016; Piischel et
al,, 2010) TngAruAianisnauneeulldsarensliluusuusiisedudedesiiaenndosi
nsAnwiluedn (Zhou et al. 2010)

wamsAnuitulsslendludadmslunaneussiu suasndedinedliuinsTuveuusiie
weUndinduazdosiiliisnunminunamsufiRnureseundieduiifaufuiensvhgsnsuesulad
lesandy fusglovdlunisvimeniseing 4 ldvananane Grewfisdszavsamlunisviisents uazdugi
Tunsiamuniladidule ﬁﬁq@mqﬂﬁﬁmwi%u%ﬂWiWWQﬂﬁiﬁuMWﬂﬁq%ﬁ

Svsnaludseuliinasndudvdnalunseuns wWeou vidaiousinnuiiunumddysonsliiuuie
wusiisedwioiiles suiasndedinsannsoldnquyanaiidninamarilunissmssdduuloune
nsmanaitevenenguanAlyaliy msvhnaeRdviarnueIeTnedsauvesnauAuTITEMENasie 1usy

nmsaensaisannmaiulalumsliinsdwifefofiutuaniosas 7.2 (Fum 48.1 ruen)
Tl aa. 2014 Wufesaz 89.6 (S1uau 56.7a uAw) Tul A.A. 2018 (National Statistical Office, 2018)
wansifiufsssnnsvosinefinnuniensugunsallnsdislofodudssrnsanuazanlunisld
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Tuunsuusnianiilonaiunnndu faiy suiasmdisdivnedesadaanudulafnua Insduasunisli
Ausuasliduugdieng 9 erfuweundnduluuiswuiiidunsvigsnssumanisduesulategied
Ysgansnn
& o ' P & Y] = ) 2 '
YanNand ANuAIRRIIANLglunstruludaseniauniseausulunstaluulgwuan N aws
Lidwmasion1sldluuisuueinsediamailion suinsdliusnisasdesnisimuinstaluuiewueiig
Tildnuieegnsaiiios ivelinsuinistinarmunniuwagldnuilinanansufiRaunatu faudiedeillids
NANNS I LUUNELUIN N LADE 196 LEDY SUIANTINIATS INeAaInsErinian1seanLuULBUNALATUlLUY
s g v & g v | a a | o v | P v a1 v
wuannslidussuunldaude Ianulangy waslitunawdilady Wesvenegiugnaindilingldly
gaUSUILUNYLUINNIUBDITUIANS
Ay JaYy o w a o e Vol ¥
nuidedddedrdadunisusaifiunissensunisldluvisuuedndluninsiuaing neeld
TuunekuanngaInsuIAsardlneg Fawaundpdululuuiewusnnainishiusnisnianistusaulan
warnvatenutauls wunisnakulaeluldtng (Cardless ATM) wanseiddusiannsaiindg (E-Wallet)
Wudy 911id8auanenavzinisanwdSeuiisuniseausulaznisidag19sanilnavasusnisivaiil
wenanil Aadrinnetesivademudnsnansdnuvemanisinunidamdesuunasunginindadeaud
D1AFINADINIFTIATILIUWITE I UBUIANBIILVLBVBULIANISANYIBNTWaN19FInnlura nrata LAn
Wgdnuagnguiieg I IiaInaeaInie linan1sAnwansatlUUszendldien1s e Wauwas
UImsdnnsnneliinauaselduassuinsidveding
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