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Abstract

University students as service receivers are direct products and stakeholders
of higher educational institutions. Thus higher educational institutions have one
import mission to promote and support their students to have participation and to be
driving force for educational quality assurance to be more efficient and effective. This
study aimed to develop students of faculty of Education, Mahasarakham University
to have knowledge, understanding, skills, and participation in building educational
quality assurance network, and to be able to implement the knowledge in writing
activity projects. The study used action research in 2 cycles. The development used
training, documentary studies, field trips, and making students’ activity projects.
The group of research participants consisted of 30 students who were enrolled in
ED 0501401 Course in the third semester of the academic year 2009. The group
of 27 informants consisted of 1 resource person, 1 research and quality assurance
section assistant dean of Faculty of Education, 1 research and quality assurance
section official of Faculty of Education, 1 secretary of Educational Administration
Department, 10 representatives of the students enrolled in ED 0501401 Course, and
2 students from higher educational institutions in Changwat Maha Sarakham. The
instruments used for collecting data were a test, an interview form, an evaluation
form, and a note-taking form. Data were checked using the triangulation technique.

Then the results of the study were presented by means of a descriptive analysis.
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The study results revealed that developing students in Cycle 1 using the
training method to provide knowledge and understanding of educational quality
assurance by giving lectures to provide knowledge, documentary studies on quality
assurance, and SAR document could cause the students to have knowledge and
understanding, and skills in educational quality assurance within SAR making. The
students could realize the importance of educational quality assurance. Thus the
learning outcomes were extended to student peers in other faculties for building
internal educational quality assurance network by using the method of building
networks within Mahasarakham University. This could cause 11 students from other
faculties and 2 students from other higher educational institutions to participate in
being networks. The problem found in Cycle 1 was that the students increased
their knowledge and understanding of quality assurance from before development.
However, they had never seen operation of the agencies involved. So in order to
see actual action from the agencies with excellent performance in educational
quality assurance, the group research participants cooperatively determined to
have field trips at the section of research and educational quality assurance of
Faculty of Education, Mahasarakham University, which ONESQA evaluated external
educational quality to be Number 1 out of 57 institutions of Faculty of Education /
Teacher Education in Thailand. Therefore, in Cycle 2 the methods of field trip and
project writing were used by having students implement their knowledge of the PDCA
or 5 Ss quality assurance process in project writing. The results revealed that the
students and students on the network increased their knowledge, understanding,
and skills in educational quality assurance; and they could write activity projects
appropriately.

In conclusion, this study was creation of the students development system by
using action research which had mechanisms for providing knowledge to students

including : training, documentary study, field trip, and making students’ activity
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projects, which were a guideline for the faculties or agencies involved to implement

this method together with organization of learning and teaching in the future.

Keywords: Student Development System, Educational Quality Assurance, Action

Research, Mechanisms for Providing Knowledge, PDCA, 5Ss
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