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Abstract

The purpose of this research was to study satisfaction of clients using the Center
for Education Services in Faculty of Education Mahasarakham University. The sample
was 1,017 students from 19 Centers for Education Services who graduated and getting
graduation ceremony in academic year 2011, and the sample size was calculated using
the formula N / 1 + N (e) 2 with the Sampling error 0.10 to defermine a sample of 387
people, and divided for each Education Services Centre by 7 percent. The instrument
used for collecting data were questionnaires / 387 reviews and using computer programs
fo analyze data. The statistics used for analyzing the collected data were percentage,
mean, and standard deviation.

The findings were as following, the satisfaction of clients using the Center
for Education Services in Faculty of Education Mahasarakham University had process/
procedure service, good service of staff , good comfortable service, good preparation
service of IS / Thesis, and the quality of teachers or teaching staff in overall were at a
high level.

Recommendations for research next time. There should be evaluated for their
overall satisfaction or each of services with improving fools that used fo the new services
will come up. The data obtained are compared with of each year, then revised and

updated in the next time services.

Keywords : clients satisfaction , services
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