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Abstract

The objectives of this research were: 1) to admit and select the service providers
in community enterprise for participating in the project, at least 15 persons, 2) fo
determine the structure and content, program of construction and development for
service providers in community enterprise, 3) fo develop the trainees in basic skill for

developing achieverment motive, On The Job Training, and competency in diagnosing the
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business administration as the cause of problem, 4) to develop the frainees for obtaining
knowledge and comprehension in community product standard (CPS) as well as being
able to provide advice for preparing and proposing for the product standard, standard
for community enterprise management (CEM), and advice in standard for community
enterprise management in improving the working steps, and 5) to study satisfaction of
frainees for service providers in community enferprise. Duration of implementation was
6 months (1 March 2011-7 August 2011). This research was Research and Development
by applying the Participatory Action Research. There were 2 kinds of instruments using
in this study: the instrument using for work development including the handbook of
fraining for service providers in community entferprise, and the instrument using for
data collection including the Test, the Satisfaction Questionnaire. The statistic using for
data analysis consisted of the Percentage, Mean, and Standard Deviation. The research
findings were as follows: 1) there were persons who were interested in applying for
fraining and were selected for 26 persons which were more than specified goal only
15 persons, and 2) there was structure and content of program in construction and
development of quality for service providers in community enterprise for 2 programs
as: 1) theoretical part, 30 hors, including basic program for 15 hours, and specific
program for service providers, for 15 hours, 2) On The Job Training, at enfrepreneur,
for 48 hours, which was an appropriate program, 3) there were 19 trainees passing
criterion in both of theory and practice, 4) the findings of competency assessment in
service providers of community enterprise, by comparing the Mean of after the fraining
and before the training, at .01 level, and 5) the frainees had satisfaction in the training

program in "the Highest" level.

Keywords: Consfruction and Development, Quality, Service Providers in Community

Enterprise, Participatory Action Research
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