Journal of Graduate School
Sakon Nakhon Rajabhat University

INFANIFTUMNAANB URIINLNAUFTIANENAUAT
ISSN 2774-0420 (Print)

ISSN 2697-3855 (Online)

{1 20 aifufl 90 NSNHIAN — AuLLU 2566
Volume 20 No.90 July — September 2023

! 1

\\ ——— é"mnmuu Gmm'a%ﬂﬂa'ﬁ:s]% ASINSNN VA,




19819518 3 LA

NFAFUUNAANE HKINENALIBNANALAS

Journal of Graduate School Sakon Nakhon Rajabhat University

1111 20 afiui 90 nsnyAN — Aueney 2566
Volume 20 No0.90 July - September 2023

ISSN 2774-0420 (Print)
ISSN 2697-3855 (Online)

UUNA NI

NNINNALNBNANALAS

AUNIULUNAINENAE NNINENALINVANANAUAS



[~V 4 o= =
MAANVIUVUNAANT i menaasisnganauns
Journal of Graduate School Sakon Nakhon Rajabhat University

Msastiadindnm  Hunsmsiiinaerinsinsadgssuugmdaya TCI §Iui 2
NANNYBEAARSUAZTIANAINRS

YANNYAYAINSGAS

Nsenstuiindnm awninendeseinanauas Idahmsmsativnmmn instuiamesunsunaIuISauasmanuisnms
TuiunyssmMansuazfIANAERS NA1A ATAMANS ANBIAARS AnTNeNMsANEN InTeWBNNMSUALNISANN SgUszMEUMARNS
FANARS NDIANALAZANTIUNAAFNS LALWARNTTNBIANTHALNITIAMTNSTNEINTUYRE YBIAANATERATNANN emaluuag
meuanuInends Tnaluweunsunanulugauiededunuaaiiuli 19 wWui 84 nnsian — fwan 2565 Wuduly Sndiam
weunsTastindnAnm wninadessiganauns santlas 4 1 Tumsiansanumana nasussanamsasasadauiiudunsnudin
WiingsuMsMEUBN3IMNEUNTDY (peer review) agtiag 2 viu Usufiumnasivazuuunasuiiinviue tudneadu blind review
Aa Unilasiedafidanasiisda

miueaan 518 3 1hau Tlas 4 miu

arfuil 1 unsiAu - fnan WHEING  BE
Uil 2 wnen - T WNELWS  NSNENAN
aifuf 3 nsngA - fusnen INELWS  AAIAN

AN 4 pnAN - SUNAN WELWS - UNTIAN

fisnm
AEMIUANUINENSUTIBANANAUAT
5a9a5MSUARBLENS
9R5MSUAREIYING
savabMsUAEILNLAZSEAUAMNW
savasmsusrgItBuasiusAaduRuS

Us5NEN5

o o £ o
4] NEAHATIANGE A3.gANA LEUNIEY

NDIUSTANENS

UARaNIauan

AARTIASEFETITN 815N

AERTIANTE 9. ANNNA winEnAWEIL
FRIANFRTINGE AS.ANTE Foviesyee
T09AEANTINSE A5.556 Lanena
TDIANARTINGE AS.FAUA Fnsne
TDIANFARTINGE AT.ANBTUNI WIVNFITF
T29AMART1N5E A5.2ITA NUAEINA
FAIAEARTIANGE A5, AN INTNUNW

HamManTINse as.Usees Yty

WANARNTINGE AF.HINIA WDUNIHRWGN]

QUANARTIANGE 05 3BT DUNTIIA

ezc ezc ezc

P9wnstinug
HATINENABINERS AT
WAINENSENMETAN

WA IMENABNBANUAT w51
NN INENALVDUIAY
NIIMENRBNTINW

NN INENALVDUIAY
HAINENABINHRSANERS
sinenaps i lasaasnsal Tuwssususgling
NATIMENABBANUAT 1651
HAINENABINHRSANERS



= 6 ca
WHNWN

uAanamsly
FOIAENTIANGE A5. 306 ARGAEATWAA
F09MARTIN5E As.angun yayly
TOIAMARNTIATE A5.5UNTIUE NAlwyAT
FOIPNERTIANGE A5.A el WaYLN
fEwmansansg 0533051 woyans
H¥wmans1se as.lndg usysal

tY

REILFERT1A5E A5.A5aNAl ASNSEAUNS

YIAMENTINGE 75,3515 13T

EQE

(-4

YIANANTIATE A5.DFUSEN AMUNIWA

ez

213158 AT NSWERSY Aunsnid

WYIBIANG

wamaila aul uqﬂﬂ‘léﬁi/l% UURNTEEAT UNEMAFEUNS TARSWUS  WIIE1IS50UM AWUS

Wilsz1iiudase (Peer Review) szdaiiu

ARG A9.NUNDT aN51%E)
SRIMNERTINGE A5.aNAN aSpah
SANAART1N5E A5.75 DEU
Fa9MENTIANTE 0570 Ushicioly
FO9PERTI1N5E A5.d1518 AR
FA9AEARNSIANGE A5.30R DARGLEAINAE

NBANERTIATE AT.UANMEYAL aNTuLaGgAS

YIANANTIATE AF.DIWIA WDNUIHRWENL

QBUAART1AN5E A5.NYNS LR

FWAMENTIANGE 58151 LWEISNEN

NEAANSIANGE A5.IATBUN FUNSFINY

Fremans 15 A5.Nagn aAAED

NUAMAATIANGE 75,9561 BUNLLN

FMENT1NGE A5. VIR DANAANIAR

NUAERTIANGE A5 eNaNHA 1N

FBMEN51AN5E 753505 1BNAS

DUAARTIANGE AT INAURA 55505M1

Fremans1sE ns. Talin aanuw

QUAARFIANGE A5 IAU INYTNIARNUS

PManNT1N5E A5.108F aNlDe

NBAERTINGE A5.F008 MANA

3 Ezf eze Ezf eze Ezf eze Ezf eze Ezf Eze Ezf Eze Ezf Eze Ezf

WIWANFNTINGE AT FWTTE AN

e

HEIBAANT1158 A9.8010 HTUNS
Qﬁzj'aﬂmﬂmﬁm‘iﬁqmﬂ‘iﬂm WA
212198 AN Tlayaus

2158 A9.NTWERSEY Tumsnid

aanuuuiln

WPIUEVS UUATZAAT

HUINEABBNNFANAUAT
WNINNRYTYANANAUAT
HUINENABTBANFNAUAT
WNINENRYTYANFINAUAT
HUINENABTBANFNAUAT
WNINENRYTYANANAUAT
HUINENABTBANFNAUAT
WNINNRYTYANINAUAT
HUINENABTBANFNAUAT
WNINNAUTYANFINAUAT

WNINENSVBUAU
WAINENAYTYIN N5
HITMENRETBANUINFTAIN
NN INENABTWANUFTTNE
WINMENFBANANAUAT
HRINENABTBANANAUAST

N IMENFUNAFTITAN
WAINENAYNVN)AUAT U5
WAIMENABNBANIUAI V5
WAINNAES VAN IBUATUNS
HITMENABANHINFNTAN
UMDY
UAINENREUATWUN
HUINENABTVANANAUAST
HIINEABIBANFANAUAT
HNINENABBANANAUAST
HIINEABIVANINAUAT
HNINENABBANANAUAST
HIINEABIVANINAUAT
HNINENABBANANAUAST
HUIINEABIVNNFANAUAT
HUINENABBANANAUAST
HUIINEABIVNNFANAUAT
HUINENABBANANAUAST
HIINEABIVNNFANAUAT

W MENAYVANANAUAT

ﬁ”mﬁ:umuai’lﬁm AUANAMSANN BNy WIRaNALAS

1773/30 auusgWmun suasiaideyn swnailiavanauns Janinanauns 47000
AW 0-4271-1896, 0-4273-6277 Waans 0-4271-3552

E-mail : somsak_prs@yahoo.com, somsak.pr@hotmail.com



UNU53UISNS

NsasUdaA mnAinmaassiganauas 1 20 aifui 90 Ussindaunsnqan — fusneu
2566 il IdsawsmumnANImsisImauazeuise Mnntinmsinmn nuams 1nide wasumanaiveniinug
vasuntifinuazguiindin iaweunwsluignsanmuazmsivinsiiauansfnanmmnsisinisua
findvims pannselasinAnnseduriudindnm emslunazmeusninninends sangdoaumsAnmua
Tne Taorawgmsteuns [ vIendenssme

assihaulaluaivlsznaude nanmsiamsiiausivmaiinssuasansiaeldiunanmsizouiiie
nswasunlaswasinAnm nangasAnmmansuiiaiin /19138101505Wsn15ANE NINIRY
aveauAEuMS ngnailnmil, yaianssumsizaus (3eg wani5vaNvaAsEERanaLTiEy naussmsIaus
fopndnmn man uazTmussan TaeldaTuriand ilawsnHaduanansmsiEau vasinidaudutlssaninem
I 4 SormdninouainuiimsinmnilssanFnmnanauns we 3, m‘sﬁmumuummﬂauﬁ’mNaﬁ’mmémdmi
Feug 1509 malsudiurnnideiouasdoyalaslyd PROMPT dwsuiiniGaussiudusisonfnmnilii 3, inwe
FusnsamuAnmnTuamsswii 21 fidsuaromsUiiinummsnassindwas fdadiinnueaiuiimsinm
UseanAnYay3 1wn 2, LNNIMSNRINANMNMSTTUEMSuNaasulazYenanseuuImamals
ulanelnauaus 4.0 gasmsluihdiuniima suneiiiu SawiadssanuRsiius, nssuaumsaemsiiedunen
M¥FaaunYaInsauaiIsn neeaeisaumlusunesiguun Sauiauaswuy, lafoiidonaso
Ysgansnmilunsdjifinuvasyaansdnindnisnms @indudsnsenin denndiinaudanisnia 7,
WINNMSUIMSNUIRIMSHasianssumumangasiugaln il vasAudnmuanandinaAnsnAsad
fuviasiiu Soutaiae, inwenmefihluamsswi 21 vasiudmsiiasnasomsssiuanmmmeluaanudinm
FoindninanuuaiuiimsAnuissonfnmasar we 2, maiannunidaussulay 13agnssuiumsoaniuy
\Boimngan dwmsuliniFauduisendnmniil 2 Iasisnsseuuuuiasidaundudiu, mawaugluoums
FAM5I5BUMSEIUAMILIAR Active Learning IADIEANEFIRNBLIANSAIUMSNIATIAMARS S5
tniFauduisanAnmnilil 5, namsianmsiaaus 13ee dnsiadu daau wasSosas Tnsldinaiin KWDL sy
a5 Box — Method wasiiniEaudusisendnmniii 1, anwuazanudoansWannanssausisdnng ua
ANTTOULNNNTEIUSUDIHIFEIY Tudornangnssumamainmndunugu Jouinanauas udu

nevussANEMsvaTaLAMMANUATIA NS MFadsunANNIAz TN e ws o TuaeneBai
Msanstiudindnm svininendesssinanauas T 20 atiui 90 Ussudiounsngian — Ausnsu 2566 Hauiu
Usslagisiomawanniisimauasisndnluamenisnsig o ietudueasdiiisndaouasiiioulaiiuasog

U55015015



f151iay

o
uisn
Hamsiamsizausivmginssuasimsiasldunaamssauiiiamsulfsumlag
YavinAnE uangnsANAMEnsNINLNN 113EIMSUEMsSNMsANEN
W INgagAIIARATINS Inanunilamil
YVREN LRITINNE. ..ot ee e e esee s ee e e s se s e sesaseeeeseseeaseeane s 1

YANANTIUNSLFEUS 1309 uAnUSBaYaLASHSAAINALHEY NANA5ENISEHUIFIANANLN
e uazimusssu lnaladenTuian iawanuasgugnamemsi3au
vastiniBaunnlszandninili 4 dedndinenauniuiinmsanenilszanfnmanauns
R 3
M FIREW ANNT ASINYS LWEYA ARAN 1BUN WIS UAE MV FIUATHL....ooocerirerrrrrrrneeen 11

m‘sﬁmmlmuwmﬂauimwaﬁuqmémmmsﬁsuﬁ 1599 m‘sﬂsmﬁum"lleﬁi'i'aﬁmaaﬁaﬂa
Taals PROMPT swisininisaussiusudisaninmilii 3
WAASHY LAY D258 WUANA UAE FIBT TURD..ooorreeeeeereesserrieneee s eeeeeeeeese e 16

ﬁﬂmﬁn%msamuﬁﬂmiuﬂmssuﬁ 21 ﬁ&iawal;iam‘sﬂﬁﬁﬁmumumm'sg’mﬁméz’mng
ﬁ'aﬁmﬁm'mmmmﬁg"uﬁmsﬁnmﬂsznuﬁnm%aq% R 2
5Yut AFTUNS QAT DEUWEN WAL TIAE 0BT oo 26

HNIMSHRANAMMWMSTRUSNM S9N vuazYeNaYRsyuuIhamals
wlainalnauaua 4.0 gaums IWvhangiinia dunaiing FoninlszauAsdus
1FDIYE 13DIDNA UAE GV DOINEILGITcerrervreeeeessesssareeressssssssseeseesssssssssssesesssssssssssessssssssssssnanns 41

AsTNUMsAamstRadUMaaMMIsaIYasAsauA B InsBamaianua
Tudnnasiawun Jouiauaswun
QISR 135N WAE I5Y WANTUIITEIUY . .ooooeeeeeeeeeee oo 54

i’laﬁ'ﬂﬁﬁi\iwar;imjssﬁmﬁmwiumsﬂﬁﬁﬁmuwaaqﬂmﬂsﬁ‘hﬁfnﬁi’mmms
#UNIIULDBNITNNIA JNAEILINIIUDENISNIA 7
ATIFY MUFLNIN AN DEANFITIU UAZ ITFE LTHHMDM.eevveeeerereeceereerrereeseesssesesssnnanns 65

HUIMMSUSMSIAITIMsHazianssumuuangnstugalnflusi
wavAudWRANEnNaiRasAnsiinAsasaUiashu Janintan
D851 YINE §UIG VWA UAZ YN WIHIDIADL. ... 76

ﬁ'nmmfwéﬁ'f’luﬂmiiuﬁ 21 suadQ’u‘%miﬁﬁiawasiamiﬂ'szﬁu@mmwmﬂTuamuﬁnm
dafadninouuanuiimsansmlszanAnEasi we 2
AumSIeY Uiy U1 WIATUE UAZ FIENL EINYUNO. ...coorreereeeeeeeseeeeneeeeeeseeeeeee 88



Wi

mawannumssuaaulail 13a9n5UIUMSaanNUULGIIAINGSH

dmsuinEausuisandnmili 2 Tasismssaunuuiaasaunaudmu

fNTNTIU GNSTIVE DARTE NHTUA WAZ FIBNT UFTAD.cerrrrvvveeerrreceernneesseesesssssesssseee 98
MsNANSULUUMSIANMSI3BUMSaaUMULLIAR Active Learning

LS A TN HEIATNSEUIUNMSINIABIAMERS S mSuTinEausuisandnmili 5

FIALNT STTHD.o.covoreecie et as s as st sas s s 109
WNANSIAMISIZEUS 1389 an5 e dasau uazsasa: Tnaldmaiin KWDL

smiunaia Box — Method wasiii3augusisandnnili 1

250UIA ﬂﬁuﬂ%qsa DFTOUN WYY WAL TR DU, ..o tererecrivercereoeeseseseeseseessssesens 123
ANMWUAZANINADINSWAINANTTAULIVITNAF BAZHNTTAULNINSLSHUS VDI LU

TudafaAnEzAsSIMSMSANENTURLE L Soniaanauas

TIOUT DUNITNIN. oottt e s sasssee b esssnssaseses e ssaesanassaneans 131

windfiialunmsimdauauaiivumanuiaasiinaniunsasiifAnAniiuiningag

WA VINENRB T VBN ANAUAT......coooveieererreiesie ettt st s s s sses s sees 142



Msastadfiafne unInerdesviganauas i 20 adudl 90 nsngrAu - Aueneu 2566
Journal of Graduate School Sakon Nakhon Rajabhat University 20(90) July - September 2023

o L= Ya a 3 v a = Y =
HaN15IANTREUIvINGAnTINasANsinglduuIAnnIssEuSiNaNSlUREULUASYBY
UnANw nangasAneAansunIdMgn 819138IN1TUTVININISANEN

UNINYIFYFIVAUASUNS INgnualnnnil
THE EFFECTS OF LEARNING MANAGEMENT ON AN ORGANIZATIONAL BEHAVIOR SUBJECT USING A
TRANSFORMATIVE LEARNING CONCEPT OF STUDENTS IN A MASTER OF EDUCATION PROGRAM IN
EDUCATIONAL ADMINISTRATION IN PRINCE OF SONGKLA UNIVERSITY, PATTANI CAMPUS

a0 HaAng
Chawalit Kerdtip
ANUNIPINITUTIINITANYT ABEANWIFERT InTInedeasratuasuns menwsdaniil Uaniil 94000
Program in Educational Administration, Faculty of Education, Prince of Songkla University, Pattani Campus,
Pattani 94000, Thailand

*Corresponding Author: E-mail: ckerdtip@gmail.com

Juunau 21 ‘Wi]ﬂ%fﬂilu 2564 wAlyunAy 7 Migngu 2565 aoUSUUNANY 12 fuggy 2565 IWEWNSUNANY AaA 2566

UNANED

mteludussuadiiitagusrasdilednuvnisdemanudaimnslaeldnsdAnwuasAnumanisdoutuiin
ﬂwiayﬁauﬁﬂuﬁmwqaﬂﬁuaqﬁmi-ﬂaqﬁﬂﬁnm nangnsAnwImansudndn @13133MIUTINsAng WnIngnde
awarunsuns Ingundanii ﬂamﬂmmmﬂuuﬂﬁﬂm nangasAnwIAEATUMITMAN 819179IN1UTITNSANY
s ivendeasaeiuns Ineandnm® $u07 2 wﬂﬂwﬂmﬂanmmiuammi TunaBouil 1 Insfnw 2562 S
25 AU LmamaﬂﬁumsmaﬂimaumaLqumiLﬁauaaﬂLLUUI@EJ’LGULmeﬂmiaunwaﬂ’ﬁmaauwaq U 15 Uau
wazwuudufing1ems Amszvdeyalaglinisinsy gWhiilonn

NaIvy WU 1) aﬂwmvmsmmmuLﬂumwmiﬂmaiﬂuﬂmﬂﬂmimﬂmwqmﬁuammsﬁuaquﬂﬂﬂm NANgns
Anwimansumdudin 81913910150 3M5N15ANYY unIngaeasvatuasuns Imenuedeed 1 3 dnwueg lmm (1)
fanufinnudeund (2) SMowiiniunsyuiunisineluesdnis uay (3) Aowiitiuanruasdninaiu 2) sansdeu
ﬂuﬁﬂmiauﬁauﬁmiu%ﬁmwqaﬂiimmﬁmwaaﬁﬂﬁﬂm aNgAIANY AERTUMITMAR #191391N15UIMTNTAN
Uy aswarunsuns enundand § 4 ngu lowd (1) nquenuAngnaseuivneyssaunisalifu (2) nguains
ANungln (3) ﬂawisumwmwamam way (4) ﬂawmamﬂm

o

AdAY: HaNISTANITREL, NORANTINEIANTS, MISeusiiiensiuAsudas, USmIn1sAny

ABSTRACT

This classroom action research aimed to study critical-type questions using case studies and examine the
students’ self- reflection diary on the organizational behavior subject in a master of education program in
educational administration at Prince of Songkla University, Pattani Campus. The target group was 25 second-year
students who enrolled in the organizational behavior subject during the first semester of the 2019 academic year
in a master of education program in educational administration at Prince of Songkla University, Pattani Campus.
The instrument included 15 lesson plans designed based on the transformative learning concept and the protocol
checklist. The data was analyzed using content analysis.

The findings of the research were as followed: 1) the critical-type questions from the case studies in the
organizational behavior subject in a master of education program in educational administration at Prince of Songkla
University, Pattani Campus, were categorized into three attributes: (1) paradox questions, (2) organizational working
process questions, and (3) value and spiritual questions; 2) the student's self-reflection diaries were classified into
four groups: (1) disorienting dilemma, (2) exploration of new perspectives, (3) positive support, and (4) the oppressed.
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ABSTRACT

The objectives of this research were: 1) to find the effectiveness of the learning activities packages of
‘The Philosophy of Sufficiency Economy’ in the social studies, religion, and culture department by using the
conceptual diagram of Grade 4 students based on the standard criterion 80/80 2) to compare the learning
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achievement of the Grade 4 students between before and after learning by being the learning activities packages
using the conceptual diagram. The sample group used for this study was Grade 4 students at Ban Dong Huai
Piuey School, under Sakon Nakhon Primary Educational Service Area Office 3, totaling 19 students obtained by
cluster random sampling. The statistics used for data analysis were mean, standard deviation and percentage.
The research instruments consisted of 1) the learning activities packages of ‘The Philosophy of Sufficiency
Economy’ 2) a learning achievement test

The results of the study were as follows: 1) the learning activity packages of ‘The Philosophy of
Sufficiency Economy’ in the social studies, religion, and culture course department by using the conceptual
diagram had efficiency of 81.00/82.14, which was higher than the set criterion. 2) the Grade 4 students of Ban
Dong Huai Piuey School had a higher learning achievement score after studying with the learning activities
packages of ‘The Philosophy of Sufficiency Economy’ in the social studies, religion, and culture department by
using the conceptual diagram than before studying with statistical significance of .01.

Keywords: Learning Activities Packages, Conceptual Diagram, Learning Achievement,
Philosophy of Sufficiency Economy
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ABSTRACT

The research aimed to 1) examine the quality of lesson plans on data reliability assessment using PROMPT
for Mathayomsuksa 3 students, and 2) develop the learning achievement test. The research sample consisted of
five experts and 18 students. Statistics for data analysis included mean, standard deviation, item- objective
congruence index, item difficulty, discriminative power, and Cronbach's alpha reliability coefficient.

The results revealed that 1) the overall quality of lesson plans was at the highest level with a mean score
of 4.73 and a standard deviation of 0.45, and 2) the evaluation of the developed learning achievement test items
resulted in the final version of the test comprising 43 items, with the item-objective congruence index ranging
from 0.60 to 1.00, item difficulties ranging from 0.39 to 0.78, the discriminative power ranging from 0.22 to 0.78,
and the reliability of 0.95.

Keywords: Quality of Lesson Plans, Testing Development, Learning Achievement Test
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ABSTRACT

The purposes of this research were 1) to examine the level of school administrators’ skills in the twenty-
first century, 2) to investigate the level of job performance based on teaching professional standards, 3) to
determine the relationship between school administrators’ skills in the twenty-first century and the job

performance based on teaching professional standards, and 4) to explore the level of school administrators” skills
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in the twenty-first century that affected the job performance based on teaching professional standards. The
participants in this research were 297 civil teachers under Chonburi Primary Educational Services Area Office 2 in
the 2020 academic year. The sample size was obtained by using Krejcie and Morgan’s table, and multi-stage
sampling. The data collection instrument was a set of questionnaires. The statistics for data analysis were
percentage, standard deviation, Pearson's product-moment correlation coefficient, and Stepwise multiple
regression analysis.

The results were as follows: 1) the level of school administrators’ skills in the twenty-first century was
overall at the highest level, from high to low: technology use, innovation, and digital literacy, followed by creativity
skills. The skills with the least average were communication and information skills; 2) the level of the job
performance based on teaching professional standards, overall and in each aspect, was at the highest level, from
high to low: teacher performance, followed by learning management. The least average skill was about parent-
community-school relationship; 3) The relationship between school administrators’ skills in the twenty-first century
and the job performance based on teaching professional standards was at a high level of positive correlation
(=.648) with the 0.5 level of significance; and 4) the level of school administrators’ skills in the twenty-first century
in terms of technology use, innovation, and digital literacy, creativity, and teamwork affecting the job performance

based on teaching professional standards at the 0.5 level of significance. The predictive equation could be written

as standard scores as Z'y = .352Z;+191Z,+.167Z,

Keywords: School Administrators’ Skills in the Twenty-First Century, Job Performance Based on Teaching

Professional Standards
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ABSTRACT

This mixed-method research aimed to 1)investigate the service quality of construction and expansion of
the Provincial Electricity Authority (PEA) distribution system in Hua Hin District, 2) examine the effects of the
implementation of Thailand 4.0 policy on the service quality of construction and expansion of the PEA distribution
system in Hua Hin District, and 3)establish guidelines for improving the service quality of construction and
expansion of the PEA distribution system in Hua Hin District under Thailand 4.0 policy. The sample included 122
service users at the PEA in Hua Hin District and nine key informants. The confidence value of the alpha coefficient
of the overall questionnaire was 0.917. Data were analyzed by using descriptive statistical methods, which were

frequency percentage, mean, standard deviation, Chi-square test, and multiple regression analysis.
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The research results revealed that: 1) The service quality of construction and expansion of the PEA
distribution system in Hua Hin District, was rated at a high level; 2) The Thailand 4.0 policy focusing on innovation,
technology, and creativity showed a causal relationship on the service quality at a significance level of .01; and
3) The guidelines for improving service quality involved the implementation of a Government Convenience Center
(GECQ) as a service quality standard, staff training in courteous and humble customer interactions, giving a clear
and understandable explanation of process steps, ensuring staff possesses adequate knowledge and skills,
providing continuous service advice to customers throughout the service process, delivering timely and efficient
service, offering multiple channels for service recipients, and utilizing the PEA-VOC System as a customer feedback

system.

Keywords: Service Quality, Thailand 4.0 Policy, Construction and Expansion of the Distribution System,
Provincial Electricity Authority
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ABSTRACT

The objectives of this qualitative research were to 1) investigate the communication process for
Vietnamese inheritance, and 2) examine factors affecting Vietnamese inheritance among Thai-Vietnamese families
in That Phanom District, Nakhon Phanom Province. Data were collected through in-depth interviews with a sample
group of 20 participants, consisting of 1) five elderly people, 2) five middle-aged people, 3) five children and
youth, and 4) five experts in Vietnamese language and culture, selected through purposive sampling. The research
tool was an interview form. The data were analyzed inductively and summarized using descriptive analysis.

The results showed that: 1) The communication process for Vietnamese inheritance of Thai-Vietnamese
families consisted of sources, messages, channels, receivers, and feedback. There was only a group of elderly
individuals who acted as messengers and attempted to inherit the Vietnamese language; 2) the factors affecting
the Vietnamese language inheritance of Thai-Vietnamese families included personal factors comprising language
attitudes and proficiency, and social factors including families, schools, Thai-Vietnamese Association, and other

government agencies.

Keywords: Communication Process, Language Inheritance, Vietnamese-Thais
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ABSTRACT

The objectives of this research were to 1) examine the level of effectiveness of personnel performance
in the Prosecution Office, the Provincial Public Prosecution Office under the Office of Public Prosecution Region 7,
2) examine the level of factors affecting the effectiveness of personnel performance in the Prosecution Office; and

3) examine factors affecting the effectiveness of personnel performance in the Prosecution Office. The study
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population consisted of 152 people. The research instrument was a set of questionnaires. The analytical statistics

were frequency, percentage, mean, standard deviation, Pearson's product-moment correlation coefficient analysis,

and Stepwise multiple linear regression analysis. The reliability was calculated through Crobach's Alpha Coefficient method.
The results revealed that:

1. Most of the participants were females between the ages of 41 and 50 years old. They held a

bachelor's degree, were civil servants, and had work experience of more than 5 - 10 years. These participants rated

the overall level of factors affecting the effectiveness of personnel performance at a high level (X = 3.73,S.D =
0.68). When examining each aspect, colleague relationships reached the highest mean level (X = 3.99, S.D = 0.63),

whereas the training and development aspect had the lowest mean level (X = 3.33, S.D = 0.83).
2. The effectiveness of personnel performance was overall at a high level (x = 3.70, S.D = 0.64). When

examining each aspect, the performance skills attained the highest mean level ( X = 3.93, S.D = 0.55), whereas

English language skills were rated at the lowest mean level (X = 2.82, S.D = 0.70).
3. The factors affecting the effectiveness of personnel performance were at the 0.01 level of

significance, consisting of three aspects: colleague relationship, job security, and working environment.

Keywords: Factors, Performance Effectiveness, Office of Public Prosecution Region 7
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ABSTRACT

The purposes of this research were to 1) examine the current and desirable conditions on academic affairs
administration and curriculum activities in the new normal era of the child development centers under the Local
Government Organization of Loei Province, 2) establish guidelines for academic affair administration and curriculum
activities in the new normal era of the child development centers, and 3) evaluate guidelines for academic affair
administration and curriculum activities in the new normal era of the child development centers. Using Mixed-
methods Research, the sample group consisted of 291 participants, including the Chief Administrator, the Director
of the Education Division, educators, and childcare teachers. Research tools included a set of questionnaires on
current and desirable conditions with the reliability of .95, a semi- unstructured interview, an assessment form, a
group discussion record, and an assessment form for accuracy, feasibility, and utility. Statistics for data analysis

were frequency, percentage, mean, standard deviation, and Modified Priority Needs Index.
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The results were as follows: 1) The current conditions were overall at a high level, whereas the desirable
conditions were overall rated at the highest level. The curriculum management aspect was identified as the
highest- raking requirement according to the priority needs index, 2) The guidelines for academic affairs
administration and curriculum activities comprised five aspects: 1) curriculum management, 2) measurement and
evaluation, 3) educational supervision, 4) classroom research, and 5) internal quality assurance. These guidelines
included a total of 42 projects or activities with 42 working steps, and 3) The assessment result of the developed

guidelines demonstrated an overall rating at the highest level.

Keywords: Guidelines for Academic Affairs Administration and Curriculum Activities, New Normal Era,

Child Development Centers
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ABSTRACT

The objectives of this research were to examine 1) the level of administrators’ leadership skills in the 21
century, 2) the level of internal quality assurance within schools, 3) the relationship between administrators’ leadership
skills in the 21% century and the intermnal quality assurance within schools, and 4) administrators’ leadership skills in the
21% century affecting the intemal quality assurance in schools under Sakaeo Primary Educational Service Area Office 2.
The sample, obtained through multi-stage random sampling, consisted of 302 administrators and teachers in the
academic year 2021. Krejcie and Morgan’s table was used to calculate the sample size. The research instrument was
a set of questionnaires with the predictive power ranging from 0.80 to 1.00 and the reliability of .98. The statistics for data
analysis were frequency, percentage, mean, standard deviation, Pearson's product-moment correlation coefficient, and
multiple regression analysis.

The research findings revealed that: 1) The administrators’ leadership skills in the 21 century were at a high
level, both overall and in each aspect, ranking by the mean scores from high to low: vision skills, motivational skills,
communication skills, creativity skills, and teamwork skills; 2) The internal quality-assurance within schools was at a high
level, both overall and in each aspect, ranking by the mean scores from high to low: school operations following the
educational quality management development plans, self-assessment reports, evaluation and validation of educational
quality, action plans for educational management development, monitoring the operational plans, and formulating
educational standard, respectively; 3) The relationship between administrators’ leadership skills in the 21* century and
internal quality assurance within schools were at a high positive correlation with the .01 level of significance, and 4) The
administrators' leadership skills in the 21% century in terms of communication skills (X, ), creativity skills (X,,), vision skills
(X;), motivational skills (X5), and teamwork skills (X,) affected internal quality assurance within schools with the .01 level
of significance. The predictive power was at 62.30 percent and could be written in the form of standard scores as Z'Y =
201X14.227X+.200X3+.188Xs5+.139Xa.

Keywords: Leadership Skills in the 21 Century, Intemal Quality Assurance within Schools
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ABSTRACT

The objectives of this research were to 1) develop online lessons on the engineering design process for
Mathayomsuksa 2 students using a flipped classroom teaching method, 2) examine the quality of online lessons
on the engineering design process for Mathayomsuksa 2 students using a flipped classroom teaching method. The
sample for the study consisted of five experts, obtained through purposive sampling. The research tools were
online lessons on the engineering design process for Mathayomsuksa 2 students using a flipped classroom teaching
method and an assessment form for measuring the quality of the developed online lessons. The statistics for
data analysis were mean and standard deviation.
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The results of the research showed that: 1) The ten online lessons on the engineering design process for
Mathayomsuksa 2 students using a flipped classroom teaching method were structured, encompassing homework
activities, including videos, knowledge sheets, additional learning resources, written lesson observation feedback
following each lesson, and in-classroom activities involving worksheets and end-chapter quizzes. The learning
achievement test and the student satisfaction questionnaire were also administered; 2) The overall quality of

online lessons as perceived by the experts reached the highest level.

Keywords: Online Learning, Flipped Classroom, Engineering Design Process
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ABSTRACT

The purposes of this research were to 1) develop the instructional model based on the active learning
concept for enhancing mathematical skills and processes of Mathayomsuksa 5 students, 2) determine the
efficiency of the developed instructional model, and 3) examine the effects after the implementation of the
instructional model. The sample group, selected through cluster random sampling, consisted of 32 Mathayomsuksa
students from class 5/ 1 at Sakhontawepee School in the second semester of the academic year 2020, using a
classroom as a sampling unit. The research instruments comprised the instructional model, which involved
handbooks for model implementation and lesson plans. Data collection involved a learning achievement test, an
assessment test on mathematical skills and processes, and a set of questionnaires to evaluate students'
satisfaction. The statistics for data analysis were percentage, mean, standard deviation, t-test Dependent Samples,
and content analysis.

The results revealed that:

1. The instructional model “5C Model” based on active learning for enhancing mathematical skills
and processes for Mathayomsuksa 5 students comprising five elements: 1) Principles: The students engaged in
learning by doing the activities and utilized a self-learning management system, fostering mathematical skills and
processes to assist students with meaningful learning, self- confidence, awareness of learning’ s importance, and
connections to their daily life; 2) Objectives: The primary goal was to enhance the students’ mathematical skills
and processes, 3) Instructional Processes comprising five stages: Stage 1: Challenge (C), Stage 2: Collaboration
(0, Stage 3: Co-working (C), Stage 4: Conceptualization (C), and Stage 5: Creation (C); 4) Measurement and
Evaluation involving the utilization of diverse authentic assessment methods; and 5) Learning Conducive Factors
comprising two aspects: For teachers, ensuring they obtained correct concepts and understand how to conduct
activities to enhance the mathematical skills and processes; For students, fostering responsibility and self-
discipline. The efficiency of the developed instructional model was measured at 80.10/79.07.

2. The effectiveness of the instructional model revealed that: 2.1) The students’ learning achievement
scores after the intervention were higher than those before the intervention, with a significance level of .01 (p<.01),

2.2) The students’ mathematical skills and processes demonstrated improvement after the intervention, 2.3) The

students’ satisfaction with the instructional model was overall at a high level (X = 4.32, S.D. = 0.60)

3. The students’ progress in terms of mathematical skills and processes showed improvement.

Keywords: Instructional Model, Active Learning, Mathematical Skills and Processes
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dndu uarfovay vesiinSeuduibondnu il 1 Weufuinasifesas 70 iumsiantsSoudlneldinadia KWOL sy
N3 Box-Method n93deigdelaliuuuununmsifouuuAnunduiisaiandusounfufien (The One - Group Posttest
~Only Design) nguf10g13 fio niFeuduisondnudil 1/2 veddsudougidor suneqiss Smiadogd lunaFoud 2
Unsfinwn 2564 $1uru 3¢ Au ldunanmsduiuungulaenisivaain ndesleliluniside fo ununisdnnisFeus
Sos Snmdau dndau uazdenay Tneldinadin KWDL $1miunals Box-Method wuimaadauinauamsatunisuiiym
mandamans uazuuunnaeuiaradugrininistouivadamans adanlilunsnseidoya Idun dedonuads
drudsauumnsgu wagnmeaeu z wuunaufegAen

NANITITENU Lqumi%’mmiﬁwfﬁa%’w%uﬁﬂw?m%mmvhﬁ’u 85.13/74.71 ANANTTALUNITUATYIINA
adinransuaznadugrimansFeuadamans 130 Sasidu dadau uaziesar ndsldiunisdaanssunisieust
ﬂSLLuuLaﬁaQﬂﬂdﬂLﬂmﬁaaax 70 pghefifeddunsadnissau .05

AAAgY: WAtiA KWDL, nals Box-Method, Auaunsatumsuidymnisadinmans, nadugnsninisseu

ABSTRACT

The purposes of this research aimed to improve the learning achievement and mathematical problem-
solving ability of Mathayomsuksa 1 students through the developed learning management on ratio proportion and
percentage using the KWDL technigue with Box — Method, setting a 70 percent criterion. The researcher employed
a one-group posttest-only design. The sample group involved 34 Mathayomsuksa students from class 1/2 who
were randomly selected by simple random sampling by drawing lots, in the second semester of the 2021 academic
year at Phukhieo School, Phukhieo District, Chaiyaphum Province. The research instruments included lesson plans
on ratio, proportion, and percentage using the KWDL technique with Box-Method, as well as tests to assess the
students’ mathematical problem-solving ability and learning achievement. The collected data were analyzed
using mean, standard deviation, and z-test for one sample.

The findings were as follows: the developed learing plans achieved the efficiency of 85.13/74.71. The
student’ s mathematical problem-solving ability and learning achievement were statistically higher than the 70

percent criterion at the .05 level of significance.

Keywords: KWDL technique, Box-Method, Mathematical Problem-Solving Ability, Learning Achievement
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ABSTRACT

The objectives of this research were to 1) examine the conditions and needs for developing professional
competency of teachers and school administrators, and 2) investigate the conditions and needs for developing
learning competency of learners under the Basic Education Commission, Sakon Nakhon Province. The sample
group consisted of 590 participants, which included school administrators, teachers, primary school students, and
secondary school students. The researcher determined the sample size using the Krejcie & Morgan sample size
table. The research instrument was a set of 5-level scale questionnaires. The collected data were analyzed by
percentage, mean, and standard deviation. The research results showed that 1) the overall level of self-practice
in core competency was high, with functional competency being at the highest level, with means of 4.42, and
4.54, respectively; 2) The overall level of self-improvement needs in core competency was high, with functional
competency being at the highest level, with means of 4.46, and 4.55, respectively; 3) The level of self- practice
based on students’ competency was overall at a high level, with a mean of 4.02, and 4) the level of self-

improvement needs based on students’ competency was overall at the highest level, with a mean of 4.55.
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