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THE FACTORS OF THE DECISIONS TO BUY THE INSTANT PET FOOD
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ABSTRACT

The purpose of this study is to examine the behaviors and marketing mix affecting the consumers’ decisions to
buy the pet food by analyzing the relationships between the individual factors and buying behaviors as well as those
between the marketing mix and buying behaviors. This is a quantitative research study. The samples were the 400
consumers in Bangkok who bought the instant pet food. The research instrument is questionnaire. The statistics for
analyzing data are descriptive ones including frequency, percentage, mean, standard deviation, chi-square, and
Pearson’s Product Moment Correlation.

It is found that most of the 400 respondents were female, 20 — 29 years, and single. Mostly, their highest
graduation level is Bachelor’s degree. Their monthly income was 20,001 — 30,000 baht. Most of them had a pet. Most
consumers have used the instant pet food for one two years. The type of the products they bought is dry granular pet
food because it is convenient and does not take long time (i.e. they bought this type of feed once in a month). The
places they bought the fees were the department stores close to their houses. Most of them bought the pet food by
themselves. The expense for each time they bought the pet food was 400 baht or higher. For the opinions towards the
marking mix, their overall agreement level on pricing is the highest one. That on marketing promotion products and
distribution channel is high. The different individual factors differently affected the buying behaviors in terms of time,
product type, reason, motivator, buying frequency, and channel. The results from comparing the fours components of
marketing mix with the buying behaviors show that that the four components are related to the buying behaviors in
terms of expenses in the same directions.

The suggestions are as follows. The distributors should emphasize on the qualities of the products by providing
complete nutrients, appetizing smells, various flavors, and durable packages, the prices of the products should be
competitive. For distribution channels, the products should be advertised through media more than before , sales

promotions should be provided for the customers who buy the high quantity of products by giving discounts and free

gifts.
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