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ABSTRACT

This article is the synthesis of 6 theses of master education and aims to understand the roles of local
government organization on service functions for people’s satisfaction and theirs problems and obstacles occurred, and
propose the guidelines for increasing the competency for administration and services for people of the local government
organization. The results of the synthesis stated that the local government organization could not serve people
thoroughly due to various functions and its competency according to the principles of good governance was at moderate
level. Also, the recommendation for further benefits stated that the principles of good governance should be more
applied especially on transparency, accountability and cost-effectiveness aspects. Moreover, the people in the areas

should signify more appropriate election of the representatives.
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