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EVALUATION OF SAKONNAKHONRAJABHAT UNIVERSITY’S PROJECTS
ON MANAGING EDUCATION FOR FOREIGN STUDENTS
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ABSTRACT

The purpose of this study were 1) to evaluate Sakon Nakhon Rajabhat University’s Projects on managing
education for foreign students by using “The CIPP Model of evaluation”. 2) to study foreign students’ satisfaction,
foreign students’ guardians’ satisfaction, and bosses/employers’ satisfaction 3) to measure the administrators’ opinion
level of University’s International Projects. Sample groups using stratified sampling included 235, foreign students
studying in the undergraduate and graduate (Master and Doctorate) levels, foreign students’ guardians, and foreign
students’ bosses/employers, the head of International Affairs Division and Developing the Student Service Center, the
head of Laos Study Center, and the head of Vietnamese Study Center. The instrument used for collecting data was a
rating-scaled questionnaire. The collected data, then was analyzed by computer program. The statistics applied for this
analysis consisted of mean, percentage, and standard deviation (S.D.).

The findings were as follows:

1. As a whole, foreign students were satisfied with Sakon Nakhon Rajabhat University’s educational
projects organized for them at the high level. The outcomes obtained on each aspect were at the high level, too.
Curriculums: foreign students were satisfied with the university’s curriculums at the high level. Contemplating each item
asked in the survey, their satisfaction with the university’s curriculum was at the high level in all items asked in the
questionnaire. Teachers: foreign students were satisfied with the teachers at the high level. Administrators and
Supportive Personnel: Contemplating each item asked in the survey, foreign students were satisfied with the
administrators and supportive personnel at the high level in all items asked in the questionnaire. Factors in Enhancing
Education: foreign students were satisfied with the factors in enhancing education at the high level in all items asked in
the survey.

2. Regarding the bosses and employers’ satisfaction of Sakon Nakhon Rajabhat University’s educational
projects and of the foreign students who are studying at the university and work for them as their employees and
subordinates, it was found that the bosses and employers were satisfied with the university’s curriculums at the highest
level as these curriculums met the organizations’ needs. Of the quality of the curriculums, the bosses and employers’
satisfaction of the curriculums was high because their qualities could help the organizations to develop. As for the
foreign employees and subordinates who studied at and graduated from Sakon Nakhon Rajabhat University, their
satisfaction of the curriculums as a whole was at the highest level, while their satisfaction of the curriculums on each

aspect was at the high level.
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3. The foreign students’ guardians’ satisfaction of Sakon Nakhon Rajabhat University’s educational
management, as a whole, was at the high level. They were satisfied most with the teachers’ teaching capability and
the curriculums’ modernity that could meet the job market’s needs.

4. The administrators’ opinions on the Student and Staff Exchange Program as a whole, the administrators
had their opinions on this program at the high level. The administrators had the highest opinions on the achievement of
the project—the objectives of the project were fulfilled. With regard to the projects on Developing the International
Affairs Division and Developing the Student Service Center, the study unveiled that the administrators thought about
these projects as a whole at the high level. The division had enough materials and tools to provide better convenience
for the division staff to function in their jobs. Concerning the Project of Developing Laos Database, the opinions as a
whole were at the high level. Laos Study Center could use this modern system. As for the academic cooperation among
Sakon Nakhon Rajabhat University, Khammuan Province and Bolikhamxay Province, as a whole, the Head of Lao
Study Center had a low level of opinions on these projects. The result reflected that the targets of the projects did not
think that the bilateral academic meetings held between the two countries were important. On the contrary, the Thai
Study Center established in Quang Tri Teachers College in Vietnam revealed opposite results. The Vietnamese Study
Center Head thought about the projects as a whole at the highest level. The target people participated in the projects
organized by the center (Thai Language Courses and others) more and more.

5. The suggestions given for Sakon Nakhon Rajabhat University’s projects on managing education for
foreign students were as follows: the education offered should correspond to the students’ needs and knowledge. With
this kind of educational management, foreign students would have confidence in the university; they could also be
certain that the university was determined to manage its education to produce capable, responsible, adjustable and
well-informed graduates.
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