30
GRADUATE STUDIES JOURNAL 15(71) October - December 2018

Useanduan1siuinisnunzilousnegsvasditnnzideuviastu

WAUIAAIUAAIAINAT DILNDAININET IIWINFNAUAT

THE SERVICE PROVIDING EFFECTIVENESS OF CIVIL REGISTRATION SECTION IN THE
LOCAL REGISTER OFFICE OF KHAMTAKLA SUB-DISTRICT MUNICIPALITY,
KHAMTAKLA DISTRICT, SAKON NAKHON PROVINCE
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ABSTRACT

The purposes of this study were: 1) to investigate a degree of effectiveness of service provided by Civil
Registration Section in the Local Register Service of Khamtakla Sub-district Municipality, Khamtakla district, Sakon
Nakhon province, 2) to compare efficiency of providing service by the Civil Registration Section as classified by
personal background, and 3) to find a way to the development of service by Civil Registration Section. A sample
used in the study was 380 people who resided in the Khamtakla Sub-district Municipality area, whose size was
determined by calculation formula of Taro Yamane. The instrument used in data collection was a questionnaire
which had the entire reliability coefficient of .94 Statistics used in data collection were frequency, percentage,
mean, standard deviation, t-test and one-way ANOVA.

Findings of the study were as follows:

1. The overall effectiveness of service provided by Civil Registration Section in the Local Register

Office of Khamtakla Sub-district Municipality, Khamntakla district, Sakon Nakhon province was at high level (X =

4.43). Considering by aspect, the aspects that gained the highest mean score were of staff mémbers or
personnel who provided service, and of service quality (X = 4.51),which were at the highest leVél, followed by
the aspect of service processes and steps ( X = 40) which was at_high<leyel. The aspect that gained the lowest

mean score was of buildings, maintenance and facilities (Y = 4:32) which was at high level:

2. The comparisons of service providing effectiveness of Civil Registration Section in the Local
Register Office of Khamtakla Sub-district MunicipalityzKhamtakla district, SakonsNakhon province based on
personal background can be concluded as follows:

2.1 As classified by background of\gender, it showed that the setvice providing effectiveness of
Civil Registration Section in the Local Resister @ffice of Khamtakla [Subsdistrict'Municipality as a whole and as
each aspect was found significantly differént at the .05 level.

2.2 As classified by backgrounds of age, occupationvand average income per month, it showed
that the service providing effectiveness‘of Civil Registration, Section in the Local Register Office of Khamtakla Sub-
district Municipality as a whole,and\as each aspectiwas found significantly different at the .01 level.

2.3 The service providing effectiveness ofvCivil Registration Section in the Local Register office of
Khamtakla Sub-district Municipality that should:be“brought to investigate to find a way to the promotion and
development of service providing effectiveness of Civil Registration Section in the Local Register Office of
Khamtakla Sub-district Municipality,-Khamtakla district, Sakon Nakhon province comprises 2 aspects: 1) buildings,

maintenance and facilities, and 2)’pfocasses and steps of service.

Keyword: Effectiveness, Service Providing, Civil Registration Section
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