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ABSTRACT

The purpose of this study was to investigate people’s opinion on public service according to the
development strategy of Si Songkhram Sub-district Municipality, Si Songkhram district, Nakhon Phanom province.
A sample used in the study was 375 people of 18 years of age who resided in the Si Songkhram Sub-district
Municipality area. The instrument used in collecting data was a questionnaire whose entire reliability coefficient
was .96. Statistics used in data analysis were frequency, percentage, mean, standard deviation, t-test and
One-way ANOVA.

Findings of the study revealed as follows:

1. People’s opinion on public service provision according to the development strategy of Si Songkhram

Sub-district Municipality, Si Songkhram district, Nakhon Phanom province as a whole was at high level ( X = 3.96).
Considering it by aspect, the aspect that gained the highest mean score was of infrastructure (i = 4.28) which
was at high level, followed by the aspect of public health and the environment (i = 4.07) which was at high
level. The aspect that gained the lowest mean score was of the society (X = 3.80) which was at high/leyel.

2. The comparisons of people’s opinion on public service grovision according to the development
strategy of Si Songkhram Sub-district Municipality, Si Songkhram-district, Nakhon Phanom province as classified
by personal backgrounds can be concluded as follows.

2.1 As classified by backgrounds of sex, age and oceupation, it showedthatopeople’s opinion on
public service provision according to the development strategy of Si Songkhram, Sub-district Municipality as a
whole and each aspect was found not different.

2.2 As classified by background 'off educational attainfmént,-it showed that people’s opinion on
public service provision according to the_deyetopment strategy of ,SiLSongkhram Sub-district Municipality as a
whole was found not different. Considefing it by aspect, the aspéct of, public health and the environment was
found significantly different at the .05 level.

2.3 As classified by packgreund of average inedme per month, it showed that people’s opinion
on public service provision accordingto the develepment, strategy of Si Songkhram Sub-district Municipality as a
whole and each aspect was foundssignificantly diffefentiat the .05 level.

2.4 As classified by background ©Of residential village, it showed that people’s opinion on public
service provision according to the developfnent strategy of Si Songkhram Sub-district Municipality as a whole
and each aspect was found significantly. different at the .01 level.

3. The people’s opiniop™an public service provision according to the development strategy of Si
Songkhram Sub-district Municipality, that’ should be brought to investigate to find a way to the development of
public service provision accerding to the development strategy of Si Songkhram Sub-district Municipality

comprises 4 aspects, namely :*1) economic, 2) social, 3) educational, and 4) political as well as managing.
Keywords: Public Service, Development Strategy
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gneriansin Jmiauasnu Tuniwsinkarseiiu liwansaiu

3.3 Suunmunadnuazsue I TasnsieszinuuUsusiunafion (One-way ANOVA) fisysfutioddy
VAR .05 WU AUARLAL FBIUTEYIBURBNITTAUINTANSITUEAUYVISAIENS N TNALNYDUNAV AR UAAT AT
gnersans Il Jmiauasnun Tuniwsiukarsieaiu liwaneaiu

3.4 SuunmuandnvaziuIEAUNSAN Taen1siiesginnuulsUnunaien (Oneway, ANOVA)
seaudd A Neadn .05 WUl MNANTILTEIUSTYIURDMIIAUINIFEEITAEAMENSANERS IR TSI AUIaUS
A3asnsIn suneriassy Sainuaswus Tunmsailiunndneiy Welitasaniiesu wui suaosisdiguuasduindon
fiauusnenaty egedifddymnadavisyiu .05

3.5 Suunauaudnuugiungldiededoiiou launisineiauuUsuTig1afien (One-way ANOVA) 7
sedutlodAyyneadin .05 WU ATUAAILTDIUTETIYUASITIAYS IS 1S EALEVIBFIRS 1SRN YaamAUIaRIUa
ARasn snnersamsy Smiauasu lunmsidtassgiiu Seuunndideetsited @yt afisesu .05

3.6 SuunmuRAn Az uTuTisga e Taonnsiins e iuutsUsiumaiien (One-way ANOVA) 71
szautpdAn1adf .05 nul1 AuAAGTAD T ITLRD NITAUIAIEIBNTULANE VISANER NI YBIWNAUIE
muariansy sunersams iy Swiauasin TinwnularedmRaeiuanstuegdited fyniadifisysu 01

a a o
AAUTIINANITIVY
1. PINHANTITE WUImauAniuveinotiuvaelatu fan1sdnUINITANSISUEAINENSATANSNITHALIUDS

WA uarasnsy Srneriasiy Sainuaswu klpgisau egluszduananndiu (X = 3.96) fidieds ogsening
3.80-4.28 @0AAROINUMUITEVDIIULID L3QY5NY (2556, UnAALD) T@FnwISes AuANTiuYeUsE T TURONaNTS
UfURnuveumauadivafieuin 1neage-darindunys nan1533enudn 1) aufniueeslssanyusonanis
UftRnuresnautaiuaiouin sunsagy Teiadunyd i 6 Fu lunmemegluszduainn Wousnfusedu fe
Frulassadiaiiugiu Funsiauiniad fuaunmdiauasiasuadsdealiduuds funsweinssssufuas
Aaunden FunsunaTeduarnIsUTNIIANTRLAEAuATssRaweIRs Sy 2) maTeuiisuanuAniues
Usgyvusenan1sufURnugedviauiafmuaiowin 8109989 Jamiadunys SuunaunudnwuzdIuyana WU
Ussrnwuiiting 81y sdunnifinwuasmeldreifewinaiy fauAniuienansuftRnuveanauiaduaiieusn 1l
uansaiy wardsaenndosianuideves Ingsd Auas (2557, undnge) ldAnwiTes anuAnuresUsE I TUsDANAIW
N3U3NS YeanaALIaiUawIeIeeIl SNeuEI8e1N FMIRIUNYS NanFITeNUIN 1) AuAnTiuveUsTIYUse
aunmmsluImsveanaUafuaesey sunewesey Smiadunys swsameglussdiuinn WeRiarsansediu
Tnedesdhduanunlumidos T8 fuamudususssuveansuinig fuenudidedenarlinda Funismeuauss
soRFuUIns sunslieuidaunganiuuing uazsnuandiueniiiulagiuuinig 2) szduauAniuresuszvvy
fenuAIMAIslUINsTRAMAUIafUAUIBeN S1LABUNEIBDIY TanTaduny3 ATne an1un wanTaLaY IRy
nsenwaneiy fanudniusenuninnisliuinisliuansinety duussvvudislony endwuazseldsety dany
Auftusion1sliu3nTs uansnaiy egnsdifuddnymnsadnissiu .05

UNIMNYAYTIVAYANAUAT : http://grad.snruacth


http://grad.snru.ac.th/

94
GRADUATE STUDIES JOURNAL 15(71) October - December 2018

2. M3SauifisuaNuAAuYIUTE Y YUAENITUTNITANSITNE AINEVSAIEATNITHAILITOLNAUIARIUA

Fi3AIATIY e TnuasLY SuunmuAMEnvIrdIyARa asnsagUnalAded

2.1 Suunmuandnunzduine tngldadiffinagaou fo Independent Sample t-test Aiszduioddma
adiR .05 WU ANUANLALYEIUIETITURDNIINUINITESN UYL NSAENSNISTRILITBANAUIAR TUARS ASATIN S1b00
AaEInTy Terauasiuy Tun nsmuarsiedu lduansnafy  Ssaenndatucuidoves Asanwal Sselann (2554,
undnge) laAnwiTosanuAniiiuresssnvuiifidonisuinsvesnauiadiuauiaing sunounsing Smiauunys
NanTITENUIN 1) sEduauAniuresUsrmsuiifdenisliuinsveumauiaiiuauiaing Tnssueglusgdunn
fin1saunseanu wud dunuatainisdiay Wududugeae sesawwn Ao dunudaiuselidwdidend duau
nzifeununaziunsussnduius sudifu 2) malsuifisuanudaiiuvesusssudiiidonisliuinisves
WIAUIRAIUAUNNN WU 81y SEAUNTSANY fianuAaiuunneatusgaiivedfysadnfisedu .05 e 01inuas
seldvasseavu liunnsinaiu

2.2 Suunmuandnuuzduey TnonsieneinuulsUsumnaien (One-way ANOVA) fiszduisddy
VAl .05 WU AUAATINYEIUTTYITUABNITIAUINTANSITUEAINENSANERS MTRATBUNAUIER T UAATAIATIN
Snersans Sariauasnus Tunwsauazsiesiu liuanaisiu fedenndesuniuddeves vuuna L93Q N (2556,
undngo) liAnuiFos AnuAniuresssrsusonani sUfTRnudupadaaiuaifsuin snanad Svinduny3
NanTITENUT 1) AnuAndivtesssrsudenan sURTRuTeINATGRYRIRBWIn S1LnevRs e Tndunys T 6
#ru Tunsameglusgduan Wowsndusiedu fe dulassadaeiiugiu FunmsiauuEmiduannmdinuas
iesuadennlidunds funinensssmmauarduandey funstnaseaznsuTmssamsiauagsuasugi
waulsauazdsdu 2) msSeuiisumnuAnivuesUssnuysenan Ui TRnuTe anatiadvaiowin S1novas Smin
Funys Suunaugadnvazduyana WUl Ussaduiimve 8y seiunsinyiliagsialadeifousaiu fanudaiy
sonan sUfuRNuveInAuIasiuaiiowin luunngaaiu

2.3 Swunsunadnusue i IagRnsiiaszinuuUsustaiiod (One-way ANOVA) fisysfutieddny
VAR .05 WU AUARLALYRIUTEYIYERD METAUINTANS 1SR MBNEAEn SNSRI ITAAUIAR UaAS AT
Sunoriasnsm Smiaunswuy Tunmsars1edu lduanseiy Simenndesiunuideves wayssu ssuviau
(2556, undnge) laAnuSes auinelavesseanvusonigivsnsans s vaunAUIaRIUAkALAY SnoLIall
JarIAnT1A Nan1TIRENUI 1) sEAun e lave T B IR NI LIUINTANS ULV UNAUIAFUALALAY SN
afia dorfansia lunmsweglusedlunn definsansfadlaedsiuamnnlumifesldfd dulassadaiugiu
dudsaa/aunm@in FrunseyindnineinssisMuardaunnden fMuiATygiauaynIsioniien wagdun1sfing
maun Tausssulszing 2) Ussnvuilil ine gae/sesunsfinuinazendnsinetu danufianeladonisliuinisansisoy
YDUNAVIBFIUALAUAY SLnaaliyavdansia luuansieiu

2.4 Suunmuaudn v szAUNAnK TaenTilaTe ALY TUTIUMaAE (One-way ANOVA) i

o o o

szautpdrgyn1ada .05 nui1 (AuAniuTeUss g UReNSIAUINITENSITEALENSAENTNMITHALITEINAUIE
Fvariasnsm suneriasagat derinuasius Tunmsulduandneiy Wefinsansesu wui fuaisisuguias
Aawnnden Tanuuansngdu sgraiduddgmeaiffissiu 05 Fsdenndosiuanuideues wyarssa 15sumIqu (2556,
undnge) liFnwiTes mnuienelavesUszvvusio nsliuinmsassuzveavAIai uaLaLds snelaiia Samia
AF1A WANITIFENUTT 1) 5EAUANUNINELIVRIUTEIRUABNITIAUSNITANEITME VaUNAUIARIUAKALAS B1LnaLual
Fafamsnn lunmsweglussduun WeRasansedulasdosdduainunlumidos 6l Fulassadeiugu
udsas/aun e FrunseyintnineInssImmAuazdainden suiAsygiauazn1vioniien wagsunsAnw
maun Sausssuuszing 2) Ussonvuiiil e 01y sefunsiinwinazendnsnaiu fanudfianelasonsliuimsansisay
YOUNAVIBFIUALAUAS S1nBae Jaminnsin liunnsneiu wavaenadesiunuidoves nesed fAuag (2557, undnge)
I§Anw15es muAniuresUssrwusenunmnsiuInsve umAUIaiUAIIBBe N SnBUEEN Yimiaduny3
HANTITENUI 1) AnuAnLiuYeIUsTrITUsann MNISIRUSNSTBANAUIAMUALIEIEIY 1noWIEIEeY arin
funyd nmsmeglussduan definsansedulaeiFesdduanunnlumios Tied SuarndusUsssumesnis
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U3ns suanuidedewazlinds duniseevaussediuuinig drunislianuiulodgunfuuinns wazdu
anuiveniiuladiuuins 2) seauanudaiivresssanvusenun nmsliuinsvesvautasuawieIgey gunewn
g19911 Favinduny3 e an1unwansa uazsERUNMIANYIRaRY fanuAaiiudenmuninnislruinislduandieiy
dnlsvruiifiony ordnuarseldmetu Sanudaiusonisliuinisunnsneiu egniifuddymisadafisedu 05

2.5 Suunauaudnuugiunglfiededoiiou InsmsinseinnauuUsusnumaien (One-way ANOVA) 7
seAutud R eadi .05 WUI1 ANAAIUYEIUSE I BURBNSIAUINTANS TSR UENSAERS IR IYBANAUIAFUA
ARy snneasans1y dmiauasnuy Tunmsauareduianuuanstusgrsdideddyniadais eiv .05
FsaonndesiuaAdoves Ingsd duas (2557, undnge) léAnwiFes mnuAniuresszvvusenuammsliuinisves
WIAUIRAIUANIEI80Y §1108UI818910 T TATUNYS Han19ITENUIY 1) AUAALIUYEIUTEYITURBAMAINNIS
THuinsveamauiadivausees sneue1eety Jwmiadunys amswegluszdumn efiansansesulag
Beadunannlumides Tasd fueudugusssumemsuing duanuidefiouarlinds dunsnevaussse
F5uuims shunslrenuiulauaginiuuinig uassueuiuendivlagiuuins 2) sziuanuAndivuesuszvvuse
aunmmslUIMsveamAUTasuaLese S1tneuensey Sminduny3 Awe anunmausauarsyFunIsAng
ey SinnuAniusionunimnisTiuinsliunneisiu dulszvsuiifiony endnuazseldrineiu Tarmuaaiitusions
Tuss wansnaiu egreiideddaymnsadafisssu .05

2.6 Swunaunadnvazsunytiuiiogends Tnon1s3asaz AuLUSUTIMAAEI(Ore-way ANOVA)
fsgdudlodrdygnisedd 05 nud  ArwAnivreIUsEYwURENMTIRUIMIANs T VEAIEAS MR YR NIAL

o

FUAATAINTIY B UNBATENATIN Ferinuasnuy Tunnslagsisauiamunanaiuegasidudifgneadansgau 01

URIGRIRIE
1. Yoauauuzdniuiluly

1.1 WAUIRAIUAASAIATIY AZSIALANTSALASURTNUAUTEYIY dUE@SUTEUUATEEAD WUUNDLNEINIS
Warunfidedu wazgidaaviesiu msfatalviBugudnarmisnisdivesdainelndifes Tneilindta Ysssuiisneld
Winduannsdnasy msiineusunisustoauadnuagldiinisldngntswgnasusianeifissvesiuniail 9 unldlu
FinUszdriu wadliTinlnSoviad udgihmaniitfinevsuendntinaldifieliAnmels

1.2 WAIAMUaASANASIN AdTduasuARusAatlad Pisrdiauuiduluguoy afhanseauiugusy lny
yuvueuieliyuvuiiruasntiTinuasninddu Adamulvdoamalinsivanvaigludsay afuauin anueugy
Tunsounia tielidnvndlnasuanin uazdinsdeldstuinioguamiuduswesnuluguu MnarinliAnysslosd
warlienud anudiladmivivioveseanfdaaznisdostundinssidouts

1.3 wAuaduariaesn rasinsinsdnasssuUssnalumsinudmiuidniivialemamsdnulsilasu
nsnulildsunsAnuegraififienduldniald dnisueununisfnwiauqudiaundndnliaudnvus
fifsuszasdlinuunsgiu fauintsfnwvesszasdliilenmaiouvislusazuenszuulinisduaiuousnsiluy
yuusTanufnuve gy

1.4 waadiuaeidsasy msdnngunsaiiniesdiardaddlunsuimslivinisssmnuuediadfivame uas
fiuszavsnm BiunsdaiinnSusnanuiiussnduniusieyatnnansvomuisnusis 9 LaLTBIMANATIATI 5.V,
foyatmans LesuadnsiidninvesUssvuimunviesdu Wduuds ieusmsdanislumauiauasimuuiuuss
inesile edadlduazimaluladlilunsuinig

2. foauauuglunsinuadadialy

2.1 asdnwilymuariedefidmadensdnatainsdinuvesmihenuviossdnsunasesdnrioduiiewaun
uarU3INsInaiaAnI sy

2.2 fmsdnviieufleunsdnataimsdinuduiud viemienudy 1 Wensufnnuuand wasiilug
nsawuaiainisdaulaneluluewean
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2.3 fimsfinwdaiauaiugang q vassensusionsinaiannisdenulufrnunin ieihundsuiisuuas
WuImMINsHanUFuUTenly welvnisaiiuauniglussrnsiivsydnsamsioly
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