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STATES, PROBLEMS AND IMPROVING GUIDELINES OF INTERNAL EDUCATION
SUPERVISION IN SECONDARY SCHOOLS UNDER THE OFFICE OF SECONDARY
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ABSTRACT

The study aimed at examining the standing circumstances, obstacles and improving issues of four
aspects (Plan, Do, Check, Act) of internal education supervision in secondary schools under the jurisdiction of the
Office of Secondary Education Service Area XX. Respondents were 276 schools teachers and 13 school
principals. Data collection had done through the rating-scale and checklist questionnaires and the interview
questions. Statistical devices used for data analysis and presentation were mean, standard deviation, frequency,
percentage, t-test, one-way analysis of variance, and the consensus values.

The findings were as follows;

1. The standing circumstances, in total and each aspect of school internal supervision were rated at
the highly practice.

2. Lack of understanding and awareness in internal supervision procedures of school teachers were
considered as main obstacles of the PLAN. Guidelines for improving the obstacles should be done through
teachers’ workshop and school conference.

3. Unawareness and lacking of handbook for school teachers were considered as main ebstacles of
DO. Guidelines for improving the obstacles should be done throdgh fellowsup supervision process and providing
handbook for school teachers.

4. Unclear schedules and unreadiness of teachers were considered as thesmain problems of CHECK.
Guidelines for improving these matters should be done ,through making flexible, schedules and providing
handbook.

5. Ignorance of internal supervision” gutcomes for school administration considered as the main
problems of ACT. Guidelines for improving this.aspect should be done by,schedl administrators accepting the

supervision outcomes as a data for yearly meritorious salary promgtion, 6f school teachers.

Keywords: Internal education supervision of PLAN, DO, CHECK, and ACT, / The office of Secondary

Education Service Area XX
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